[Vietnamese]

Giit cho khu nha cia ban dugc an toan

Khi miia ha dé&n, thi an toan 12 mot vin dé quan trong cho cudc song. Cac dich vu
sau day s€ gidp cho ban va gia dinh ban dugc an toan.

Tranh héa hoan tai gia dinh

Trong Ngay Hoi Hackey Homes gan day, c6 khodng 150 cu dan da ding ky chuong
trinh Ki€m Tra An Toan Héa Hoan Tai Nha (Home Fire Safety Visits) MIEN PHi
do London Fire Brigade thuc hién.

Céc cudc ki€m tra tai nha sé& do cdc nhin vién cttu hda tai tram citu hda dia phuong
ctia ban thyc hién va ho s& 1dp cho ban mot thi€t bi bao khéi mién phi tai nhitng
ndi cin thi€t va ¢ vAn cho ban vé an toan véi dién, 10 sudi, cdc cach thic thodt
hi€m va cdc quy trinh an toAn thudng ngay.

Xin goi s6 08000 28 44 28 @€ ding ky mot cudc Ki€m Tra An Toan Héa Hoan Tai
Nha mién phi ngay hom nay.

Cacbon monoxyt - ké gi&t ngudi thim Ling

Ngudi ta goi n6 1a ké gi€t ngudi thim ling 12 vi né khong nhin thi'y dudc, khong
muii va khong vi. Cacbon monoxyt (CO) 12 mot loai khi doc c6 thé thodt ra tir cdc
thi€t bi d6t cdc nhién liéu héa thach nhu ga, than, cdi hay diu, néu cc nhién liéu
nay khong dugc ddt ding cdch. CO gay doc khi thong gié khdng di hay bdo tri cdc
thi€t bi khong thich ddng hodc khi 6ng khéi va 10 sudi bi nghet hay bi hu hdng.

Hackney Homes bt dau chuong trinh bdo tri thi€t bi dung ga 2008/09 vao Thang
Ba. Mdi nidm, cdc k§ su dugc CORGI cong nhan s& bdo tri cdc thi€t bi dung ga clia
ban, vdy xin ban hay ti€p dén ching t6i khi ching t6i d€n nha ban.

Ban sé& dudc giti thu hen thdi gian bdo tri nhung néu ban ¢6 gi thic mic, xin goi cho
chiing tdi theo s6 dién thoai mién phi 0800 199 124.

Bao dam cho tré em dugc choi dua an toan

Né&u khu nha ban dang 14p dit gian gido xay dung, xin gift tré em trdnh xa chiing
hoic cdc khu vurc xdy dung. C6 nhiéu khu vuc danh riéng cho tré em chdi da dugc
Hoi Phong Ngira Tai Nan ciia Hoang Gia (The Royal Society for the Prevention of
Accidents -RoSPA) kiém tra an toan. Hodc c¢6 nhitng khu vuc tréng cAy xanh clia
Hackney nhu Clissold Park va London Fields 1a nhitng noi tré em c6 thé choi diia
an toan.



Buéc Thit Nhat Ctia Hackney (Hackney First Step)

N&u ban tim mua nha riéng cho minh & Hackney, ban c¢6 thé dudc hudng 19i tir mot
du 4n mdi dong thd.

Bu6c Thit Nhat Clia Hackney 12 mot du 4n thit nghiém ctia chinh phd danh cho cdc
cu din ¢ cdc mifc thu nhap riéng da dudec Hoi Pong Hackney hdp tic v6i co quan
S& Hitu Nha Thi P6 (Metropolitan Home Ownership) phat trién.

Ngudi mua nha s& dugc vay mién Idi sudt mot khodn tdi da 25% tién mua nha cho
nha c6 mdt hoic hai phong ngii, hoidc 30% tién mua nha cho nha c6 ba phong ngi,
khi mua nha theo chudng trinh Mua Nha Méi Xay (New Build HomeBuy) hodc S&
Hiru Chung (Shared Ownership) trong khu vuc.

Pé€ bi€t thém thong tin, xin lién lac v6i bd phan Quyén Lya Chon V& Nha Pat
(Housing Options) tai trang web www.housingoptions.co.uk hodc goi dién thoai s&
0845 230 8099.

Xem xét lai chinh sach vé hanh vi khong mang tinh xa héi

Hackney Homes hién dang xem xét lai Chinh Sdch va cdc Thii Tuc V& Hanh Vi
Khong Mang Tinh X4 Hoi. Nhan vién dang tham kh3o y ki€n clia cdc cu dan dé
dugc chic chin ring cic quan di€m déu dudc chi y d&n khi hoach dinh chinh sich
mdi.

K& Hoach Hanh Dong Tén Trong

Trong dip gi6i thiéu gan diy vé Chi€n Dich Cim Ghét Toi Pham (Hate Crime
Strategy) ctia khu vurc, cdc cu din da c6 dude co hdi d€ binh luan vé K& Hoach
Hanh Pong Ton Trong (Respect Action Plan) clia Hackney Homes. K& hoach nay
thé hién cam két ctia Hackney Homes trong viéc phong ngira va xit Iy cdc hanh vi
khong mang tinh x3 hoi va cho biét biing cdch nao chiing to6i du dinh sé& c6 dugc su
hudng ng tot.

Né&u ban muén biét thém thong tin vé cdc chinh sach nay, xin vui long lién lac
véi To Phat Trién Dich Vu theo s 0208 356 2791.



Hoi Pong Ki€m Toan Thanh Tra

Hoi Pong Ki€m Todn sé& thanh tra Hackney Homes vao thing Mudi Mot nim nay.
Chiing t6i cAn phai dat dudc tiéu chuin 2-sao méi dudc cip von d€ hoan thanh
chuong trinh Decent Homes.

N&u khong dat dugc tiéu chuin nay, chiing toi s& khong thé hoan tit cdc hang muc
ning cip nhu xay dung cdc phong tim va nha b&p mdi cho ngdi nha clia ban. S& c6
thém thong tin vé thi tuc thanh tra trong cdc ky phat hanh Bdn tin Hackney Homes
sép dén.

Ngudi chién thing cudc thi ho chi€u dd mang vé mét chi€c Nintendo Wii

Alicia Bartholomew, 10 tudi d&n tir Stamford Hill di may min gianh dudc mot
chi€c Nintendo Wii khi tham gia cudc thi ho chi€u trong Ngay Hoi Cu Dan
Hackney Homes.

“Tdi hét sttc vui mirng vi da chi€n thing. Toi thuc sy vui khi dugc dién ho chi€u
ctia minh va tim dugc tit cd cdc cAu hdi,” Alicia néi.

Xin chiic mung Alicia!

Trong cuong vi Giam Pdc Piéu Hanh, td6i mudn dugc gidi thiéu vé minh véi quy vi
va trinh bay véi quy vi cdc tham vong cla tdi vé Hackney Homes va do diu toi
mudn diéu hanh cong ty ALMO nay trong nim 2008.

T6i bit diu ddm nhin trach nhiém clia minh vao trung tuan Thiang Ba va tdi vui
mirng vi dd dugc tham gia vao Hackney Homes sau thdi gian 1am Giam Pdc Piéu
Hanh § Newham Homes. T6i mong mudn dugc 1am viéc tai khu vuc nay vi toi tin
tuwdng ring Hackney 1a mot trong cdc khu virc hdp din nhat & Luan Pon va c6 tiém
ning ra't I6n véi khd ning phuc hung manh mé, Th& Van Hoi va cdc du 4n 16n khéc
dang lam cho khu vic nay bi€n déi.

Nim 2008 12 mdt nim rat quan trong ddi vdi ching toi vi c6 sy kién tdi thanh tra
ctia Hoi Pong Ki€ém Todn dién ra vio thing Mudi Mot. Viéc dat dudc tiéu chuin 2
sao 12 rit quan trong vi né sé& gitp cho tat ca ching ta c6 dugc mot twong lai virng



chic. Piéu quan trong 1a & chd, né s& cho phép Hackney Homes dudc cip s6 von
cin thi€t d€ hoan tat dugc chuong trinh Decent Homes va nang cAp cdc ngdi nha
va chat lugng sdng cho nhitng ngudi thué nha ctia Hoi Pong.

R6 rang 12 khu vuc nay d3 ddm nhin nhiéu cong viéc khé khin. Khi gin day toi di
mdt vong qua cdc khu nha, toi thd'y néi chung ching di dudc giit gin rat tot, sach sé
va gon gang. Nhung toi ciing ¥ thifc dugc ring chiing tdi vin con c6 nhicu viéc
phdi lam dé€ d4p ng dugc 1ong mong dgi clia quy vi va d€ cung cip dudc mot dich
vu hang dau.

Chiing ta cAn phdi hop vdi nhau trong nhitng thang t6i dé thuc hién dudc cdc thay
ddi nay d€ dugc cap tiéu chudn hai sao mang lai 1gi ich cho tA't cd moi ngudi thué
nha va bdo ddm c6 dugc mot tuong lai xdn lan cho viéc dinh cu tai Hackney.

Charlotte Graves
Giam Péc Piéu Hanh Hackney Homes

Chuong Trinh L&i Song Lanh Manh

Ban c6 lo ling gi vé thé trong clia con ban khdng? Chiing rén luyén than thé da dd
chua? N&u ciu trd 15i clia ban 13 chua, thi chuong trinh Li Song (Lifestyle) do T6
L&i Song Lanh Manh (Healthy Lifestyles Team) ctia Hackney t& chiic c6 thé hitu
ich cho ban. Chuong trinh sé& dudc t chiic tai cac trung tim & khip Hackney tap
trung vao cdc trd choi hip din, tip thé duc, tip kich nghé va ¢ van vé dinh dudng.

Thi€u nién tir 7-13 tudi va gia dinh cdc em s& cAn phdi nhanh chéng ding ky tru6c
dé dugc st dung 10i ich clia chuong trinh mién phi nay.

Hay goi ngay hom nay dé diing ky truéc cudc gip g& gidi thiéu cia ban hoiic
d€ bi€t thém thong tin, xin lién lac véi Des Ryner, Piéu Phéi Vién Chuong
Trinh Léi Song Lanh Manh so 020 7613 9169.

Khéa hoc 1am vuon mién phi cho cic cu din Hackney

Céc cu dan Hackney sdng & nhitng khu nha ¢6 Hoi Cu Dan va Ngudi Thué Nha da
ding ky c6 thé tham du mot khéa hoc 1am vudn 10 tuAn MIEN PHI, tap trung hoc
mot tudn mot 1an, tai St Mary’s Secret Garden trén dudng Kingsland (gan khu nha
Fellows Court E2).

Ban c6 thé dudc thuc hanh chudn bi va trédng mot ludng rau hay cd, hoc cich chon
dung cu thich hgp dé€ 1am vudn, hoc cdch nhin biét cdc loai cé dai va hoc cich gii
gin stic khde va an toan. Ban ciing s& dugc cAp gid'y chiing nhan khi hoan tat khda
hoc va ¢6 co hdi gip g3 v6i nhitng ngudi 1am vudn khiac & Hackney.



Céc 16p nay sé tip trung hoc mdi tudn mot 1an tai khu vudn St Mary's Secret
Garden va & mdt khu nha dugc tuyén chon trong khu vire. C6 hai khéa hoc dang
trién khai: khéa budi tdi cac Thi Tu, tir 6 gid d€n 8:30, bit dau tir 30 Thang Tu va
khéa ban ngay vao cdc Thit Sdu, tir 1 gid dén 3:30 chiéu, bit diu tir ngay 9 Théng
Néam.

Xin Lién Lac véi Claudia Sartori theo s6 020 7739 2965 hoic giii emai dén dia
chi claudia @stmarysgarden.org.uk dé bi€t thém thong tin va d€ diing ky chd
trudc.

Hay cho bié't y ki&n ctia ban vé viéc thyc thi ludt ddu xe dang dugce dé nghi cho
khu nha cia ban

DPau xe trong khu nha ctia ban 1dm khi that khé khin vi c6 qud nhiéu xe dau trdi
phép. P6 1a 1y do vi sao Hackney Homes dang dé nghi trién khai thuc thi ludt dau
xe d€ bido ddm cho cdc cu dan va khdch dén thim nha ctia ho c6 thé diu xe vao
diing bai dau trong khu nha va dé cdc xe cip cifu ¢6 thé dé dang vao dugc trong
khu nha.

Cidc cu din sdng tai cac khu nha s& dugc cAp gidy phép dau xe va nhin vién ki€ém
sodt viéc ddu xe sé& tuan tra khu nha va s& xuit Phi€u Bdo Nop Phat cho cdc trudng
hgp dau xe trdi luat, nhu da thyc hién trén cdc con dudng G Hackney.

Néu ban song tai mot trong cdc khu nha c6 tén dudi day, xin cho chiing toi biét
quan diém ctia ban vé viéc ban ting ho hay khong ting hd viéc thyc thi ludt dau xe
chiing tdi dé nghi.

Cic khu nha dang dugc dé nghi thyc thi luat diu xe:

The Mount

Jack Dunning Estate
Mountford Estate
Moye Street
Colville Estate
Goldsmiths Estate
Stonebridge
Milton Gardens
Mayfield Close
Laburnum Estate
Landfield Estate



Thdi gian khong con nhiéu, vy néu ban chua d&€n tham du cudc bd phi€u hoic gt
di 14 phi€u clia ban, xin ban I1am ngay cang s6m cang t8t. K& hoach thyc thi sé& chi
dudc thyc hién n€u da s& phi€u bau ting hod cho k& hoach.

Chiing tdi s& viét thur cho ti't c& cdc cu din noi k& hoach s& dudc tri€n khai va
thong tin thém c6 thé tim tai www.hackneyhomes.org.uk

Hoi Cu Dan va Ngudi Thué Nha Banister House gitip cho bai tidp 1am & nha
tha vi hon

Céc hoi vien Hoi Cu Dan va Ngudi Thué Nha Banister House  Homerton di trién
khai mdt cAu lac bd hoc computer va 1am bai tip & nha vé6i nd luc hd trg cho ca cic
tré em cung nhitng ngudi 16n song tai khu nha.

Cau lac bd hop vao cdc Thit Nam va Thit Sdu tir 7-9 gid t6i tai Hoi Trudng Cong
Pdng hd trg va cung cip cdc ngudn tai lidu d€ khuyé&n khich moi ngudi cd ging
hoc va hoc dudc thanh cong. Tat cd moi ngudi déu c6 thé tham dy.

P& bi€t thém thong tin, xin lién lac v6i Peter Jajua tai Hoi Cu Dan va Ngudi
Thué Nha theo s6 dién thoai 079 5643 6479.

Nhitng ngudi may man chi€n thiing...

Xin chiic mirng Ong Namoun, E8 va Ong B Adler, N4 — di may m&n doat gidi trong
cudc van dong Noi o} béing Ty Hao Mua Gidng Sinh (Pride of Place Christmas).
Céc 6ng da doat gidi nhat v6i cdc phi€u mua hang tri gid 1000 bdng. Nhitng ngudi
thué nha trd tién thué ding han, chim séc ngdi nha va cdc khu nha cta ho va tuin
thd hop ddng thué nha dudgc tu dong cho tham du vao cudc rit thim tring thudng.

Nhitng ngudi may min ti€p theo dugc nhan phi€u mua hang tri gid 100 bing. Xin
chic mitng ba Cronin E5, ba Gemma ES, 6ng Squire N16, cd Gladstone, 6ng ba
Lindor N16, 6ng Bradshaw, 6ng ba Dogan N16, 6ng Wakeford N1, ba Elva, cb
Stoakley N4, c6 Brown N16 va ba Soares N1.

Ciac Cudc Hop Sip Téi Ciia Hoi Cu Dan Va Ngudi Thué Nha

Néu ban chura bao gid dén tham dy mot cudc hop ctia Hoi Cu Dan va Ngudi Thué
Nha, thi bAy git chinh 12 thdi diém t6t d€ ban thi.

Xem du6i day d€ bi€'t cac ngay hop trong Thiang Nim nim 2008

Woodberry Down Newnton Close 7



Hawksley Court 8

Shellgrove 12
Lister Court 13
Morland & Blanchard 13
Aspland & Marcon 19

Gascoyne 28

Ngay c6 thé dugc thay ddi. PE ki€m tra lai cdc thdi gian va dia di€m hop, xin goi
cho t8 Cu Dan Tham Gia theo s& 020 8356 7845.

Tham gia qua web

Mot phuong phap don gidn d€ tim dugc tit cd moi cdch ban c6 thé tham gia ciing
Hackney Homes l1a ghé thim website ciia chiing t6i, www.hackneyhomes.org.uk

Trong phin Get Invoved (Tham Gia) ban s& thA'y modt danh sich diy dd cdac Hoi Cu
Dan va Ngudi Thué Nha & Hackney, cdc cudc hop sip t6i va ban ciing ¢6 thé tim
hi€u vé cdc su kién clia cong ddng sé& dién ra gin noi ban 4.

Sao ban khong trd thanh mot thanh tra cu din hay mot khdch hang bi 4n? Hay chi
gia nhap vao t8 Gép Y V& Nha Pat Hackney (Hackney Housing Views), ban s& c6
dudc co hoi gép ¥ vé cdc dich vu ma chiing ti cung cAp cho cdc cu din cda chiing
toi.

60 Giay
Véi Karen Dodds, Thanh Vién Ban Hackney Homes

Tap chi Hackney Homes News gin day di gip dugc Karen d€ phong van vé vai
tro mdéi cua ba trong Ban.

Karen, hoan nghénh ba da d&én v6i Hackney Homes. Ba cé thé cho chiing tdi
bi&'t doi chiit vé ba dugc khong?

Hién nay, t6i dang lam viéc  West Sussex 1a Cht Tich Crawley Homes — va mic
du tén n6 nghe gidng nhu mot cong ty ALMO, né van 1a mot bd phan clia Hoi
DPong Crawley. Toi da 1am viéc trong nganh nha di't tif nim 1984 va trong sudt
nhitng nim hanh nghé t6i di giif cdc vi tri cAp trudng trong cc hiép hdi nha dat va
cdc cd quan chiic ning G dia phuong.

Piéu gi da khi€n ba mudn gia nhap Ban?

Tru6c day toi da 1am cong viéc c6 van & Hackney nén tir d6 tdi rat quan tAim dén
ban than khu vyc nay va cdng viéc ma Hackney Homes dang thuc hién d€ ning
cap cédc dich vu nha dat.



Vi sao ba cho riing ba cé thé gitip cho Hackney Homes chuin bi cho viéc thanh
tra cudi nim nay?

Mot trong nhitng 1y do khi€n tdi gia nhap Ban la vi tdi dd c6 kinh nghiém lam cho
céc td chitc chua hoat dong hét tiém niing cao nha't clia ho trd thanh cic td chic
hoat dong c6 hiéu qua hon. Tdi da tham gia vio mdt dy 4n thay d6i vin héa tai
Crawley nén toi rit mong mudn dugc nhin thdy cdc thay d6i c6 ich cho cd cong ty
ALMO nay va di nhién la cho ca cdc cu dan nita.

Ba lam gi trong nhitng lic ranh rdi?
Tdi thich dap xe leo nui, trugt tuyét, choi tenis va toi con thich doc cd nhitng cudn
sdch hay d&€n miic khong bd sdch xudng dugc.

Cong ty bio hi€m méi gitip nguvi thué nha dd ton phi hen

Hackney Homes da thda thuin dudc v6i mot cong ty bio hiém mdi modt hgp dong
ré hon cho ngudi thué nha, Do 1a Jardine Lloyd Thompson.

Hop ddng bio hiém mdi thda thudn ti&t kieém dugc chi phi cho ngudi thué nha va
c6 mifc phi phdi d6ng thap nhat hién nay. Phibio hi€m hang tudn s& dugc cong
vao phi thué nha ctia ban. Nhitng ngudi thué nha chua thanh todn di tién thué nha
khong dugc hudng chuong trinh nay.

DPé€ bi€t thém thong tin, xin goi s 020 8356 2164/2165/2168.
Dich vu hen stra chira vao ngay thd bay

Ban di biét chua, ké tir Thang Mudi Mot nim 2007, Hackney Homes di cung cap
dich vu hen stra chita vao nhitng ngay Thit By tir 8 gid sdng d&€n 1 git chiéu? Dich
vu ngoai gid nay linh hoat hon cho ngudi thué nha.

Ngudi thué nha cin hen sira chita vao ngay Thit Bdy c6 thé phai chd dgi mot thdi
gian hdi 1au vi ¢6 rd't nhiéu ngudi da nhanh chéng ding ky. Ngudi thué nha cé thé
ban thdo vé cdc kh3 ning lya chon khic nhau trong viéc hen sira chita khi goi cho
Trung TAm Lién Lac Stra Chita (Repairs Contact Centre) sd 020 8356 3691 dé
thong bdo vé viéc sita chita.

Ro ri.ban cé thé giap!

Mot van dé 16n Hackney Home dang gip phai trong viéc bdo tri cdc nha xay trong
cdc khu nha 13 bi 10 1f nu6c. RO 1f ¢6 nguyén nhan tir cdc khéa nude bi ro, chi can
stta chita nhe khong mic tién va dé khic phuc. Nhung khdng dugc thong bio dé
stta chita, né c6 thé gy ra cdc v&t & kho coi va sau d6 lai ton cd hang ngan bang
cho hu hong nay.



N&u ban 12 mdt ngudi thué nha cia Hackney Homes, ban c6 thé bdo cdo cdc tinh
trang ro i ndy bing cdch goi cho Trung TAm Lién Lac Sita Chita s& 020 8356 3691.

Né&u ban 12 mdt ngudi hgp dong thué nha, ban c6 trach nhiém phdi bdo ddm sao
cho cong viéc nay dugc thuc hién. Xin goi cho Trung TAm Lién Lac Sta Chira,
chiing toi c6 thé s& huéng din k¥ thuat hoic sita chita vé6i chi phi hop ly. Ty thudc
vao tiing trudng hgp, néu ngudi thué nha theo hgp ddng bd bé khong sita chita,
Hackney Homes sé& stra va ngudi thué nha theo hgp dong sé phdi tra tién.

Tin Tiéc Cho Nguoi Hgp Pong Thué Nha va Ngudi S§ Hitu Nha Theo Thong
Luét

Cic Chi Phi Dich Vu Uéc Tinh cho nim 2008/09

Céc chi phi dich vu udc tinh cho nim 2008/09 da dugc cdng bd kip thdi nén da cé
dé bit ddu cho nim tai chinh. Mdt s& ngudi trong cdc ban c6 thé c6 cac chi phi bi
tdng & cdc dich vu ching tdi cung cAp. Chiing t6i da 1am viéc véi cdc ddi tac cla
minh d€ c6 ging bdo ddm sao cho moi chi phi cho nim t&i sé khdng vugt quéi chi
phi dich vu da udc tinh cho ban.

Néu ban c6 batky ciu hdi gi, xin lién lac vé6i ching toi:

e T4 tai chinh (hdi cdc chi phi dich vu udc tinh) 020 8356 2099.
e T& Dich Vu Khdch Hang (cdc cAu hdi chung chung) 020 8356 2100.
e T4 Phuc Héi (cdc cau héi vé khodn tién thanh todn) 020 8356 2299.

Bio Hi€m

Hoi Pong di thay cong ty bio hi€m clia ho va bay gid Aspen sé& chi tra tién bdo
hi€m cho cic bat dong san ctia Hoi Pong va chiing t6i da gl thu xin gép ¥ vé Piéu
Khoén 20 cho nhitng ngudi hgp ddng thué nha vao thdng Hai nim 2008. Theo hop
ddng mdi phi bdo hi€m hang nim cho cic bat dong sin clia ngudi hgp dong thué
nha sé dugc tinh dua trén s6 cdc phong ngti chit khong dwa trén mot gid tri tdi bd
tri. V&i mot sd ngudi hop dong thué nha thi viéc ndy sé gitp gidm dugc cho ho cic
phi bio hi€m hang thang nhung mot s& khac thi lai ting. Nén lutu ¥ riing nhitng
khoan ting nay chi y&€u nim & nhitng nguvi hgp dong thué nha c6 ba't dong
san da dang dugc bdo hi€m. Tuy nhién, n€u ban c6 bat ky cic thic mic chung
nio vé viéc bdo hi€m ctia ban xin goi cho T8 Bdo Hi€m theo s 020 8356 2647.

Né&u ban muén yéu ciu thanh toian bao hi€m nha & ban cé thé goi vao sé dién
thoai trg gitp 24 gid vé viéc yéu cau thanh todan bao hiém cta Aspen 08705 21
22 23.

Dich Vu Ghi N¢ Truc Ti€p
Gan 1000 ngudi hgp dong thué nha da ding ky st dung dich vu Ghi N¢ Truc Ti€p
(Direct Debit) Pay 1 phuong thitc hiéu qui nhi't d€ thanh todn cdc héa don clia



ban va chiing to6i khuyén ban nén chuyén sang st dung phuong thitc nay. Xin dién
diy dd vao miu ny Nhiém Ghi Ng Truc Ti€p trén trang 22 S8 Chi Phi Dich Vu
Uéc Tinh 2008/09 ctia ban.

Thu thap 1y lich trich ngang cuia cdc khach hang

Ban c6 thé da nhan dugc mot t5 khio sdt ly lich trich ngang ctia khach hang. Viéc
ban hoan tit mau ly lich nay va gl vé cho chiing tdi 1a thuc sy rit quan trong.
Chiing t6i mudn dudc biét vé cac khdch hang clia minh dé€ chiing t6i ¢6 thé diéu
chinh va cdi ti€n cdc dich vu clia chiing t6i cho phit hdp vé6i cdc nhu ciu clia ban.
Vi du, v6i nhitng ngudi mit kém hoic khi€m thi ching tdi s& cung cip cho ho S8
Tay Ngudi Hop Pong Thué Nha va Ngudi S& Hitu Nha Theo Thong Luit ¢6 in chit
to hoidc c6 15i doc. Cac ban dich s& dudc cung cAp khi c6 yéu cau.

Clissold Park chién thing cudc thi Téi Yéu Hackney (I Love Hackney)
Clissold Park da dugc nhian thudng véi danh hiéu 1a khu vue dudc yéu thich nhat tai

Hackney trong cudc thi Tdi Yéu Hackney. Ho di ddnh bai dugc cdc d6i thii manh
khédc nhu Hackney Empire, London Fields va Springfield Park.
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