[Vietnamese]

Cadi thiedn cho ngoai nhag vag khu nhag cuda bain

Trong cuoéc khallo saut c6 daén ladn sau cugng cula niean kyg 2006/07, cauc bain
fiad cho chuuing toai bieat boan lonh vdic 6u tiedn hagng fiaau cula cauc bain lag
naéng cao fiod an toagn taii cauc khu nhag, nang caap cho cauc khu vaéic vui chéi,
gialim thieau tinh traing ved baan trean t6dgng vag lagm ho haii calc coang trinh
nghed thuaét vag cadi thiedn doch vui s6la chdda.

Chuung toai fiad chuu troing cadi thiedn cho cauc 16nh véic nagy trong naém ngoaui
vag muoan coang boé cho cauc bain bieat fiad lagm fiddic nhddng gi.

= 10.400 ngoai nhag fiad ficoic laép colia soa moui

= 250 chieac cdla ra vago chung an toagn hdn, chaéc chaén hon fiad fiddic laép Raét
= 100 khu véic vui chdi taii cauc khu nhag fiad Adoic tadn trang laii

= Hieén fiad cou doch vui s6la chdda thedm cho nhédng ngddei thued nhag

= 14.000 boung fiegn tieat kiedm fiiedn fiad fooic laép faét

Trong nhddng tuaan saép téui bain sed thady xuaat hieén cauc bich chééng taii cauc
Vaén Phogng Khu Pho4, cauc baling thoang bauo taii khu nhag, baiing qualing cauo
tredn fiddeng vag maét sau xe buyut nedu rod cauc codng trinh fad Addic thoic hiedn
cho cauc ngodi nhag, cauc khu véic coang codng vag cauc khu nhag.

Chud toch Hackney Homes, Rupert Tyson cho bieat, “Catc bain fiad cho chuung toai
bieat nhtdng 16nh voic caan 6u tie&n thdic hiedn cula cauc bain lag gi vag chuung
todi fiad lagm theo. Chiean doch nagy neau rod cauc coang trinh mag chuung toai fiad
thoic hiedn fiodic cho fiean nay fied cali thiean cho cauc khu phoa.

“Chuung todi bieat raéng cogn raat nhieau viedc néda caan phadi lagm vag xin cauc
bain cou yean tadm, chuling todi sed tiedp tuic lagm theo 16gi cula cauc bain vag
thoic hiean ngay nhodng coang vieac cou thea lagm fidoic.”

Trong laan phaut hagnh Baln Tin Hackney Homes nagy, cauc bain cudng sed tim
thady moét bagi vieat boan trang giadi thich vea cauc chédng trinh chuung toai sed
thoic hiedn vago niean kyg 2008/09 fied balio fialm cho ngoai nhag vag khu nhag
cula cauc bain luoan fiddic gidd gin toat.

Bain col bo( thogi gian fied giutip ng66gi trong coang fioang?

Hady cho chuung toai bieat cauc viedc lagm cuda bain, bain sed fiddic nhadn moat
trong naém phaan th66dng lag phiedu mua hagng high street tro giau 50 badng.

Bain cou thea lag moat thagnh viean culia Hodi C6 Daan Vag Ngo6gi Thued Nhag,
modt tagi xea toi nguyedn, hay troi giuup fioic satch trong moét nhag tréégng. Bain
cou thea troi giutip nholim tin ng66dng culia bain, thaém vieang beanh nhaan trong

bednh viedn hoaéc huaan luyeén cho fiodi thed thao 60 fioa phédng. Dug bain lagm
viedc gi, neau bain cou hy sinh thogi gian fied giutp i6d nhédng ngddei trong codng



floang hoaéc tham gia vago modat nhoum hay moat toa chouc thiean nguyeén, chuting
todi muoan Addic nghe bain noui.

Hoai Noang Hackney fiang xady doing moét chiean 166ic hod troi thiein nguyeén
trong khu véic vag muoan iddic nghe vea cauc viedc lagm cula bain. Xin hady tham
gia cuodc khado saut cuda chuung toi baeng cauch fiaéng nhaép vago
www.consultationfinder.com/hackney

Diedn maio moui culia Khu Phoa North East

Vaén Phogng Khu Pho& North East 60 Stamford Hill fiang Addic sola sang laii voui
nhieau haing muic caan thieat. Coang trinh hoagn thagnh sed saung sula hén, roéng
radi hdn vag hieén fiali hon Aaup 6ung cho cauc nhu caau culia co daén.

Cauc haing muic coang trinh sed n6oic baét fiaau thi coang vago ngagy 16 thaung
Sauu vag sed maat khoalng 6 tuaan. Vaén phogng sed mod cdla hoait fiodng nho
thtdeng led, nhong chuling todi muoan cauc bain kiedn nhadn hén trong thogi gian
fiang thi codng coang trinh. Sed cou moét bagn tieap nhaén taim thégi nhdng choa
ngoai vag cauc phodng tiedn pholng vaan sed che cou gidui hain, nean chuung toai
sed phali maat nhieau thogi gian hon thodgng led fied fioun tiedp bain.

Vaén Phogng Khu Phoa North East toia laic taii Clock House, 149 Stamford Hill,
London, N16 5LG. Bain cou thed liean laic vaén phogng theo soa 020 8356 6500.

Bain caan bauo cauo vea vaat liedu amiaéng trong nhag bain?

Bain phadi lagm gi fiady...

Modt khi vaat liedu amiaéng cogn fiang trong tinh traing toat vag khoéng bo, hoaéc
sed khoang bo fiuing chaim fiean hoaéc lagm cho hé holng thi chaldng cou gi nguy
hieam. Nhong nedu nou bo fiuing chaim fiean hoaéc bo lagm cho ho holing trong quau
trinh duy tu hoaéc sélia sang laii coang trinh, thi nou cou thea lag moat moai nguy
hieam cho souc kho(e cuda bain.

Neau bain nghé bain fiang gaép nguy hieam...

Hackney Homes coU thea saép xedp fied lady madu vag kieam tra fied xauc fionh xem
vadt liedu fiou cou chéua amiaéng hay khoang, sau cou cauc coang vieéc tieap theo
sed coll thed AGOIC thoic hiean. Doch vui nagy lag miedn phi cho nh6dng ng6odgi thuea
nhag. Nh6dng ngdbgi hoip fioang thuea nhag chou tratich nhiedm vea phaan nhag
riedng, cauc fioa fiaic cod fionh vag chod 60 cula hoi beén trong nhag.

Calic co daan nghi ngdg coul thea cou vaat liedu amiaéng trong ngoai nhag cuia minh
cou thea liedn laic voui Hackney Homes Asbestos Team (Toa Amiaéng Hackney
Homes) theo soé fiiedn thoaii 020 8356 8887 hoaéc email
asbestos.enquiries@hackneyhomes.org.uk

Hackney Homes kyG nieam Ngagy Hoai Ngoogi Hagng Xoum Toat Cutia Chaau
AAuU




Hackney Homes ky( nieam Ngagy Hoii Ng6dgi Hagng Xoum Toat Culia Chadu AAu
vago ngagy 27 thating Naém baéng hai soi kiean, moét soi kiean fiédic toa chouc taii
Woodberry Down vag sO1 kiedn cogn laii taii Nightingale Estate.

Ngagy Hoai Ngodgi Hagng Xoum Toat Culia Chaau AAu lag moét soi kiedn coa
fionh hagng naém theo loch vag fiGdic toa chouc taii hdn 28 noouc. Ngagy Hodi
Ng6ogi Hagng Xoum cou muic fiich liedn keat cauc coéng fioang laii voui nhau baeng
cauch khuyean khich moii ngédgi chuyean trog voui nhédng ngdbgi hagng xoum
culia hot fied hieau bieat ladn nhau.

Ned mogng ngagy hodi nagy naém nay, moéat soi kiein fiad fiddic to& cholc taii qualn
cag phed coéng fioang tari Trung Tadm To6 Liedu Robin Redmond 64 Woodberry
Down. OU fiady, cauic c6 daan bagn luain vea viedc coll thed lagm nhodng gi fieé cadi
thiedn cho hoait fioang thea chaat, aén uoang lagnh mainh hén vag tinh thaan khole
mainh hon.

Taii Nightingale Estate, Hackney Homes coéng tauc voui Southern Housing vag
Bangla Housing fied toa cholic ngagy hoéi. Calic hoait fiodng goam coui ladu fiagi bom
hoi, ved maét vag moét ban nhaic troang steel band bieau diedn. Ngagy hoéi col cung
cadp fiudl loaii moun aén vag thdic phadm pha troén giéda adm thoic chadu AU vag
tiedc nodung ngoagi trogi BBQ.

Chud toch Hackney Homes, Rupert Tyson noui, “ Chuung toai tha thieat fiddic hod
tréi cho Ngagy Hoai Ngoogi Hagng Xoum Toat culla Chadu AAu — Nady lag moat
cauch thoéuc heéat souc tuyeat vogi fied biedu doong tinh thaan codng fioang trong catic
coéng fioang culia chuung ta. Todi muoan vaan fiodng taat call moii ngddgi tham gia
chodng trinh khddi x66ung nagy vag baét tay vago xady doing kea hoaich cho naém
toui.”

Catic cO daan cou thea lean kea hoaich cho naém 2009 baéng cauch liean laic voui
Hodi C6 Daan vag Ngd6gi Thued Nhag cula hoi taii ida phtdng hoaéc fiaéng nhaép
vago Www.european-neighbours-day.com.

Hoic viedn xady dding toat nghieép taii Woodberry Down

Sau moat naém mieat magi lagm vieéc, thaay trog daiy vag hoic, médgi boan hoic
viean taii trung tadm xady déing Woodberry Works fiad toat nghiedp fi6oic coang
nhadn vea naéng ldic chuyean ngagnh vag thu nhadn fiddic cauc kinh nghiedm lagm
viedc quan troing.

Taat cali moii c6 daan fioa phéodng, cadc hoic viean fiad toa chouc liedn hoan mogng
thagnh coang culia hoi taii buoai led moégng toat nghiedp vago Théu To ngagy 21
Xady Dding vag fid61c nhadn thel chéung nhaén cula Construction Skills Certificate
Scheme (CSCS) (Heé& Thoang Choung Nha&n Cauc Kyd Naéng Xady Dding), giog
fiady hoi fiad col AiGdic cauc kyd naéng fied lagm viedc trong ngagnh coang nghieap
xady doing.

Taat call moii hoic viean toat nghieap gidg fiady hoagn toagn col thea tim fiddic viedc
lagm trong ngagnh xady doéing vag cou fiddic cauc cd hodi viedc lagm tég cauc coang



trinh phuic hoai cho Woodberry Down vag codng trinh Thea Vaén Hodi vag Thea
Vaén Hodi Cho Ngo66gi Khuyeéat Tat 2012.

C06 daan tham gia ngagy cagng mainh med

Hackney Homes hod tro1 hoait fiodng cho catuc nhoum chuyeén trauch vag khuyeat
tadt, bao goam cal cauc diedn fiagn Black and Minority Ethnic (BME) (Daén Toédc Da
Nen vag Ngoogi Thie&u Sod). Phui Tratich Viean Chédng Trinh C6 Daan Tham Gia,
Emmanuel Malm fiad lagm viedc voui Diedn Nagn African (Ngoogi Phi Chaau) vag
fiad thagnh coéng trong vieéc thieat ladp fddic vai trog coa vaan quan troing cuda
nhoum taii Hackney Homes.

Diean Nagn Ng6dgi Phi Chaau hoip modi quyt moét laan vag hiedn fiad hoip fivoic
hai laan trong naém nay. Khi hoi hoip, Die&n Nagn thalio luan vea calic vaan fiea
nhag quan troing nhd chdéng trinh Decent Homes, Planned Maintenance and Repairs
(Cauc Keé Hoaich Duy Tu vag S60a Choda). Viedc cauc khauch hagng, c6 daén vag
catic nhoum coéng fioang nhé Diedn Nagn Ng66gi Phi Chaau tham gia thalio luadn
cauc vaan fiea nagy lag raat quan troing nedu chuung ta cou doi fionh cadi thiedn vag
xady doing cauc doch vui culia chuung ta Addic thagnh coang.

Cauc thagnh viean culia dieédn fiagn lag calic fiaii biedu cua catic quoac gia nho Nam
Phi, Sierra Leone, Ghana, Coédng Hoga Da&n Chul Congo, Nigeria vag Congo
Brazzaville. Ngoagi tinh fia daing phong phut cula cauc thagnh phaan dieén fiagn,
cogn cou thedm Tiedng Anh, Tiedng Phaup, Tieang Creole, Zulu, Yoruba, Lingala
vag Kiwoyo (Bantu) lag modét soé trong soé cauc ngoan ngdd fiddic s60 duing taii
diedn fiagn!

Diedn Nagn mong muoan coll ngddgi tég coang fioang Afro-Carribbean tham gia, fied
naang cao vag mod roang fida vo thagnh viean noui chung culia hoi fied cou thea thea
hiedn fi6dic Aaay fiud tinh fia daing phong phuu cula cauc coang fioang fida phtdng
trong toagn Hackney.

Diedn flagn Ng00gi Chaadu Phi xady déing muic tieau cod fiaii biedu culia minh taii
cauc toa chouic tham gia khatic, nhé Resident Liaison Group (RLG) (Nhoum Liean
Laic Co Daan) vag hoi hy voing sed fioung goup vago cauc soi kiedn nho Black
History month (thaling Loch S60 Daan Da Nen).

Ne&u bain quan tadm fiean viedc tham gia vago Diedn Nagn Ng66gi Phi Chadu vag
muoan cou AdoTc thedm thoang tin, xin liedn laic véui Phui Trauch Viean Chédng
Trinh C6 Daén Tham Gia (RPO) Malm soa fiiedn thoaii 020 8356 6694/07527385581
hoaéc email

Emmanuel.Malm@hackneyhomesorg.uk




Ngagy hodi hagng naém 60 woodberry Down

Cauc c6 daan culia Woodberry Down fi66ic mdgi tham doi ngagy hoai vago Thou
Bady, ngagy 5 thaung 7 taii Rowley Gardens tog troa fiean 4 gide chieau. Sed cou
moat tiedc n6dUNg ngoagi trégi BBQ vag moat ban nhaic troang Steel Band biedu
diedn trgic tieap, xoa boup, calc liedu phatp boa sung vag calc hoait fiodng vag giadi
tri cho cal ng60gi giag vag ngodgi tred tuoai.

Cauc co daédn cudng sed fidoic bieat cauc tin touc méui nhaat vea coang trinh Cadi
Taio Woodberry Down, catic nhoum coang fioang vago cauc dor aun trong khu vaic.
Nea bieat theam thoang tin xin goii sod miedn coduc 0800 694 2109.

Cauic Ngagy Hoai Coang Noang - NGAGY VAZ NOA NIEAM TOA CHOUC
SAEP TOUI SEO NOOIC THOANG BAUO

Hackney Homes fiang lagm viedc voui cauc Hodi Cé Daéan vag Ng66gi Thuea Nhag
coll quan tadm fied ladp choong trinh cho loait ngagy hoéi tog Thating Bally — Thalng
Chin.

Xin theo dodi Balin Tin Hackney Homes thauing toui fied iddic bieat vea calc ngagy
vag fioa fiieam toa chauc.

Chdoong trinh 184 walk-about (vi hagnh khado saut 184) tol ra lag moét vieac
lagm cou giau tro cho cauc cd daén Clapton

Chud Toch vag Thul Quyd culia Hoai Noang Khu Phoa Clapton gaan fiady fiad tham
gia fodi ngud nhan viean culia Phogng Doch Vui Nhag Naét fied hoagn thagnh phaan
chinh cudia chééng trinh 184 walk-about niean kyg 2008/09 cudia Hoai Noang Khu
Phod Clapton. Hoi fiad vi hagnh fiedn 63 khu nhag cula hodi fioang Clapton thuoédc
khu phoda North East fied nhaan diean vag thalio luaan voui calic c6 daan culia hodi Co
Daén vag Ngbddgi Thued Nhag cou maét vea moii coang trinh moai troégng beéan
ngoagi mag hoi callm thaay caan phadi fiddic cadi thiedn vag naang caap cho cauc
khu nhag cuda hot. Trong sod taat cal cauc khu nhag fiad vieang thaém, hieén nay fiad
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cou 51 khu nhag fiad fi6dic hodang 167i tog chébng trinh nagy.

Chud Toch Hodi Noang, Ron Devoti cho bieat chéong trinh 184 walk-about lag moét
trong cauc chddng trinh toat nhaat mag Hackney Homes fiad xady dding. “Ngaén
thued nhag cou thea fiea ngho cauic coang trinh moai trédgng coang coang fiooic thoic
hieén taii cauc khu nhag cula hoi.”

Vui cha lag moat phaan culia nhdédng hoait iodng hadp daan cuda cadu laic boa
thanh thieau niedn Wilton Estate

Nhog cou Hodi C6 Daédn Vag Ngobgi Thued Nhag (TRA) cula Wilton Estate, thanh
thiedu niean taii khu nhag 60 Homerton fiad fiddic hodi hoip vag tim hiedu ladn nhau
tali cadu laic bod thanh thiedu nieén thdic soi cuda riedng hoi vago ngagy Thou Ba
hagng tuaan.



Cau laic boa fad fidoic Hodi Co Daan Vag Ngbogi Thued Nhag thagnh ladp vago
hoait fiodng xad hodi vag giao 16u voui nhau vag cudng lag fied mang laii moat hoait
fioéng thut vo trong moét modi tr66eng an toagn cho nhddng em moui ra trédgng.

Caulin S6i Thea Thao Tinh Nguyean culla Hackney, Kask noui: “Lagm thea nago fiea
cauc thanh thiedu nieén, nhaat lag catuc em 60 cauc khu nhag, i66ic gaép gd6 moii
ngddgi cho vui vel lag viedc raat quan troing. Todi thich coul thea daiy fivdic cho cauc
em bieat vea tinh thaan thea thao vag s6i toan troing vag khi calic em trod vea nhag
vOUi modt nui codgi vui ved tredn khuodn maét, lag todi heat sduc madn nguyean.

“Ngoagi boung roa vag boung fiau, cogn cou cal chdi bagi, chdi cdg, computer,
boung bagn, fiau boung bagn vag phogng nghe nhaic lag moét hoait fio&ng 6a thich
fied calic em tham gia,” Kash cho bieat.

Cadu laic boé cudng fi6dic soT uling hod vae giuup 60 culia hai caun soi tred tinh
nguyedn khauc lag Shaba vag Chloe vag moét nhaic coang tre Saito lag ng6ogi fiad
daiy cauc kyd naéng go6 phim cho nhieau em.

Tho Kyu Hodi C6 Daédn Vag Ngodgi Thued Nhag, Sheila Suso-Runge nhaan mainh
taam quan troing cula viedc khuyean khich cauc hoait fiodng cula thanh thiedu nieén
taiii calic khu nhag vag fied cho catic Hoai C6 Daan Vag Ngo6gi Thuea Nhag khauc
tali Hackney noi theo vag thdic hieén, 60 nhédng ndi thich hoip, nedn cou moét
chodng trinh thanh thiedu nie&n hoait flodng thddgng xuyeéan cou liedn keat voui cauc
c6 hodi fiago taio vag tim vieéc lagm.

Hoéi Co Dadn Vag Ngodgi Thued Nhag Wilton Estate hie&n fiang lagm viedc voui
Resident Participation Team (Tod C6 Daan Tham Gia) culia Hackney Homes fied xin
thedm ngaén satich hod tr6i cho cadu laic bod vag cauc hoait fiodng khauc do coang
fioang fiiedu hagnh. Nieau quan troing nhaat, lag cadu laic boa thanh thieau niean cou
modt fiaii biedu thanh thiedu niean (Chloe) trong ban fiieau hagnh culia Hodi C6 Daan
Vag Ngoogi Thued Nhag, fiea tieAng noui cudia hoi ficdic laéng nghe.

Neau bain muoan tim hiedu theadm vea catic c6 hodi tréi caap satin coli cho catic
Hoéi C6 Daén Vag Ngodgi Thued Nhag, xin goii sod 020 8356 7845.

Cauc Cuoéc Hoip Saép Toui Culia Hoéi Co Daan Vag Ngobgi Thuead Nhag
(TRA)

Nedu bain choa bao giég fiean tham doT moét cuoédc hoip culia Hodi Co Daén vag
Ng6ogi Thuea Nhag (TRA), thi bady gi6g chinh lag thogi fiiedm toat fied bain thoa.

Xem doodui fiady fied bieat calic ngagy hoip trong Thatng Bady naém 2008
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Nisbet House 10

Somerford & Shacklewell 14
Alden & Broadway 15
Frampton Park 15
Keir Hardie 15
Haberdasher 17
Manor 17
Lea View 21
Colville 23
Webb Estate 23
Charles Sq & Pitfield 28
De Beauvoir 28
Shrubland 28
Warburton & Darcy 28
Joseph Court 29
The Beckers 30

Ngagy hoip coul theé fiddic thay fiodi. Ned kie&m tra laii calc thdgi gian vag fida
filedm hoip, xin goii cho toa C6 Daan Tham Gia (Resident Participation team) theo
s0a 020 8356 7845.

Xauc laép tiedu chuadn

Trong thdgi gian sauu thaung qua, Hackney Homes fiad hodi yu kiean cauc c6 daan

.....

Khi chuung toi khai tr6dng hoait fiodng cula Hackney Homes vago thaung T6 naém
2006 chuung toai fiad xady doing moat boa modgi tiedu chuaan doch vui hagng fiaau
vag moét soa cauc cam keat voui khatch hagng giadi thich loaii doch vui mag bain

col thed mong foii.

Nhdng cauc yu kiedn phadn hoai cula cauc c6 dadn mag chuung todi nhaén fidoic laii
cho thaay nho thea cudng choa fiud vag chuung toai caan phadi cou thedm nhieau
tiedu chuaan riedng hén noda cho taat call catc doch vui culia chuling toai, nho doin
deip, duy tu, s6la chdda cauc nean coadng trinh, fiodi phou voui cauc haegnh vi khoang
mang tinh xad hodi vag qualn lyu vieéc thued nhag.

Chuting toai fiad bod raat nhieau thogi gian fied thu thadp yu kiean fioling goup culia
calc ¢d daan, bao goam catic fiaii biedu tog cauc Hoai Noang Khu Phoa vag calic
Hoéi Co Dadn Vag Ngodgi Thued Nhag cudng nho thoang qua cauc cuodc khalo saut
vag catc nhoum chuyeén tratch. Vag cugng voui doéd liedu do Ban Hackney Homes
vag calic nhadn viean cung caap, chuting toai fiad xady dding cauc tiedu chuaan doch
vui cho taat cauc doch vui cuda chuung toai.

Calic tiedu chuaan nagy fi60ic fatnh giau vag theo dodi fiea ballo fialim raéng chuting
todi fiad i fiuting hooung, vag fied col fiddic biedn phaup giali quyeéat neau chuting
todi khoang fiait Avdic tiedu chuaan phug hoip

Trong nhédng thaung toui chuung todi sed cung caap cauc thoang tin cadp nhaét trong

Badn Tin Hackney Homes vea cauc tiedu chuadn mag caulc bain cou thed mong ioii



60 cauc doch vui culia chuling toai. Bain cudng cou thea gheu thaém
www.hackneyhomes.org.uk/ha-customer-service-charter fiea bieat theam thoang tin.

Thating nagy chuling toi sed moa tali nhdng fiaéc fiiedm cula tiedu chuaan vea vaan
fiea liean laic cuda bain voui chuung toéi.

Khi bain liedn laic voui chuung todi, chuung toai sed...

o Khi bain lie&n laic voui bod phaén tieap nhaén cuda chuung toai, bain sed
fid6ic moat nhaan viean tieap fioun trong thdgi gian 5 phuut.

o Khi bain liean laic voui bod phadn tieap nhaén cula chuung toai, bain sed
fid6ic pholng vaan trong thdgi gian 15 phuut.

« Khi bain lie&n laic voui chuung toai baeng tho, troic tiedp fiedn, godi fax hay
email chuung toai sed tral 16@i baéng vaén badln trong thégi gian 10 ngagy
lagm viedc kea tog khi nhaan fiodic thoang tin cula bain.

« Khi bain goii fiiedn cho chuung todi, chuung todi sed trad 16gi bain trong thogi
gian 5 laan chuoéng reo.

« Khi bain yedu caau hein gaép chuung todi sed saép xedp modat cuoéc hein cho
bain trong thogi gian 5 ngagy lagm vieac

o Neau bain gaép khou khaén khoang fiean id6ic Vaén Phogng Khu Phoa cula
bain, chuting toai sed saép xeap modat cuoac hein fied fiean thaém bain tari
nhag trong thogi gian 5 ngagy lagm vieac kea tog ngagy bain yeau caau.

o Chuung toai sed tral 16ei fiaay fiud cho taat cal moii khieau naii trong thogi
gian 15 ngagy lagm viedc.

o Chuulng todi sed coang boa thoang tin vea viedc thdic hiedn moai quyu vag
moat baln toum taét hagng naém vago Thaung To.

o Chuung toai sed godi cho taat call moii ngdogi thueé nhag vag hoip fioang
thued nhag vag s60 hddu nhag theo thoang luaét lag nhodng ngdogi cou tral
phi doch vui moat Balin Tin Hackney Homes vago modi thaung.

Balo hiedm fioa fiaic trong nhag...todi fiaéng kyu lagm gi?

Nou lag cadu toi hodi cudia nhieau gia chud...khi madi khoang thay cou tai hoia gi
xaly ra cho hoi. Trong cauc naém troduc fiady, haeng traém ngodgi thued nhag vag
ngdogi hdip Roang thued nhag culia Hackney Homes fiad phadi hodi haén vi fiad
khoang s60 duing balio hiedm fioa fiaic trong nhag.

Cauc ho holing do ho(ia hoain vag ngadp luit cou thed daén fiean cauc chi phi khoang
mong muoan mag led ra fiad fiédic bao trali nhdg chinh satich balio hiedm fioa faic
trong nhag, lag doch vui ballo hiedm Ai6dic cung cadp trong toagn Hackney Homes.
Chi phi cho chinh satich ba(io hiedm fioa fiaic trong nhag giau thadp nagy cou thea ded
dagng fida vago khoalin thanh toadin tiean thuea nhag hagng tuaan cuda bain. Neé&
bieat thedm thoang tin, xin goii soa 020 8356 2164/2165/2168.

Saép tbi bain sed fidoic nhadn toe
muga hai cula bain, nou cou



fiaéng fiaay ful thoang tin vea cauc doch vui culia chuung todi, cauc haing muic
naang caap cadi thiedn vag yu kiean phadn hoai tég nh66ng nhoum chuyeén trauch
vag cauc cuodc khalo saut culla chuung toéi.

Nedu bain choa fiaéng kyu, xin vui logng hoaen taat vag trall vea cho chuuing toai
biedu madu Naéng Kyu S60 Duing Calic Doch Vui tréduc ngagy 25 thaiing Bally
naém 2008, bain cou thea sed fivdic tham gia vago moat cuodc rudt thaém truting
tho60ng fied fidoTc nhadn modat phiedu mua hagng tro gial 50 baling. Thoang tin nagy
raat quan troing fiodi voui Hackney Homes vi nou cho pheup chuting toai hiedu rod
hon vea cauc khauch hagng vag nhu caau cuda hoi.

Trong nhédng thaung gaan fiady, chuung toai fiad fidung ra giali quyeat cauc moai lo
ngaii culia cO daén vea cauc nhag cho thuea gady rog ree sang nhag cula hoi. Xauc
fionh AGGTC nguyean nhaan goac gady rog rae fioai khi col thed raat khou nhong trong
VO tri lag modt ng6dei thued nhag, nedu bain thady cou cauc dadu hiedu rog ree xuaat
phaut t6g nhag bain, bain caan phadi hagnh fiodng ngay fied nhag bain khoang gady
xuat phaut t6g moét chiedc 0dng cadp cho nhieau nhag, xin hady batio cauo vie4c
nagy cho Repairs Contact Centre (Trung Tadm Lie&n Laic S60a Chtda) (020 8356
3691) hoi sed co( ngddei xuoang fied khalio saut viedc nagy cho bain.

Lag moat ngd6gi hdip fioang thuea nhag, bain cou tratuch nhiedm balo fiadm khoang
fied cho n6ouc hoaéc chaat loling nago ngadm tég nhag cula bain sang cho nhag
ng06wgi khauc. Khi nhag bain gady thieét haii cho nhag cuia ngd6gi khauc, bain sed
phadi chou trauch nhiedm boai tho6gng thieét haii. Trong trd6eng hdip nedu nhag
bain bo ho holing do rog ree tég nhag ng6oei khalic, bain coli thed goli moét yeau
caau thanh toalin fiean badio hieam cho ng66gi hdip foang thuea nhag fiea AG6IC bao
trali catic chi phi. Cauc thieét haii col thea iodic tinh cho ngoai nhag mag cudng cou
thea fivdic tinh cho call calc fioa fiaic trong nhag. Chuuing todi khuyean nhédng
ng6ogi hdip fioang thuea nhag nean mua badio hiedm cho catic hé holing cuda fioa
fiaic trong nhag cula hoi.

Tog Thaung T6 naém 2008, Aspen Insurance UK col cung cadp doch vui batio hiedm
nhag cho thueé theo hoip fioang. Bain sed tim fAiddic moét baln Insurance Frequently
asked Questions (Cautc Cadu Ho(i Thodgng Gaép Vea Ballo Hieam) trean website
culia chuling toai. Neau bain khoang cou computer, xin liean laic voui tod doch vui
khauch hagng culia chuuing toéi theo soé 020 8356 2100, hoi sed godi cho bain moat
baln sao. Neau bain cou cauc thaéc maéc nago liedn quan fiean chinh sauch cula
bain, xin liean laic voui Andrew Miller, Insurance and Risk Section (Bo& Phaén Ballo
Hiedm vag Rudi Ro) theo soa 020 8356 2647.

Chuting toai sed toa chouc moat Ngagy Coa Vaan Vea Cauc Coang Trinh Loun vago
Thaung Chin cho nhédng ngddgi bo alinh hgéang bodi chddng trinh Decent Homes
trong naém tagi chinh hieén taii 2008/09 vag nhddng ngddai sed bo alinh hidlng
vago naém 2009/10. Chuung todi sed gbdi tho fiedn cho nhédng ngddei hdip fioang
thued nhag cou liedn quan trong thaung toui.



Nho bain fiad bieat, chuuing todi fiad thdic hiedn moat cuoéc khalo saut fiaay fiud cho
tadt call moii ng66gi hoip fioang thued nhag fied bieat chaéc cauc bain cou muoan
Hackney Homes ladp moat quyd doi phogng cho cauc bain khoang. Keat qual cuda
cuodc khado saut fiad fiddic phaén tich vag cho thaay nhu caau lag raat thadp, vag
viedc Hackney Homes ladp quy®d doi phogng khoang phadi lag I6ia choin du tiean
culla nhédng ngodai hdip foang thued nhag. Xin calim 6n taat cal cauc bain fiad
h660ng 6ung cuoac khalo saut, yu kiean phadn hoai cula cauc bain lag heat séuc
caan thieat fied cou thed xady doing catc doch vui culia chuting todi. Bain cou thea
Aoic theAm vea vaan fiea nagy trong tdg Tin Touc Cho Ngodgi Hoip Noang Thuea
Nhag vag Ng66gi S60 H6du Nhag Theo Thoang Luaét.

Cho Chim AEn

Trong Badn Tin Hackney Homes thauing roai, cauc cé daén fiad fi6oic fiea ngho
khoang cho chim aén taii catic khu nhag vi chuting cou thea gaay ra catic raéc rodi cho
cauc ¢ daan, nhaét lag fiodi voui nhddng fiagn 16un.

Thouc aén thdga cuda chim cogn sout laii 60 cauc coang viean fioa phddng cudng lag
fileau mag Hackney Homes khodng mong muoan. Noreen, moét nhaén viean balo veé
coang viean fioa phoong 60 Springfield Park cho bieét toat nhaat lag nean fied cho
chim to7 fii kiedm aén vi nh6ng maau baunh mi thdga cou thed gady haii cho séuc
khoQe cula chuung.
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