[Vietnamese]

Sy ton trong ludn can thiét

‘Thanh thiéu nién bdy gio toan gdy phién ha rdc réi..ngudi I6n chdng hiéu ndi
nhiing gi chiing lam ’. D6 12 ciu néi thudng giip trong khip khu vic va trong sudt
muia ha qua, Hackney Homes di 1am viéc vdi cidc cu din & moi lta tudi d€ gidi
quyét van dé nay.

Trong céc thing mia ha, cic cu din Hackney Homes & moi Itra tudi da tham du
mot s6 cac sy kién & cac khu nha, tai d6 ho di boc 16 quyét tam phai lam sao d€ c6
dudc sy hi€u bi€t thong cdm 1dn nhau t&t hon gitta cdc cu dan véi nhau.

Ling nghe nguvi khic

Tai Banister House § Homerton, hai ¢ gdi tré 1a thanh vién ctia nhém khiéu vi
dudng phd Nemesis trong khu vuc cho biét ho mudn ngudi 16n tham gia nhiéu hon
nifa cdc hoat dong ciia gidi tré d€ c6 sy hiéu bi€t vé ho.

“Poi khi gidi tré bi trdch cit nhiéu diéu rat vo 1y, chiing em mudn ngudi 16n c6
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gang hi€u ching em hon va chiing em cling c6 gang hi€u vé ho.”

Ngudi 16n ciing mudn cé dude sy hi€u bi€t 13n nhau tdt hon giita ngudi tré va ngudi
gia. Nhiéu ngudi cho bi€t ho hai 1ong vé cdc chuong trinh hd trg cha me hién nay
va rit mudn tham gia vao nhiéu cdc hoat dong hon nita tai cic khu nha.

Van dé trong tAim d€ hai th€ hé gia tré thdo ludn v6i nhau 12 ¥ nghia ciia su ton
trong. Nhiéu dé nghi ghi trén bang gép y déu huéng vé muc tiéu tuyén truyén y
thic ton trong 14n nhau cho tit cd cdc nhém & moi d6 tudi. Cac dé nghi vé cic
hoat dong gitip cho nhitng ngudi & tit cd cdc do tudi hi€u bi€t nhau hon bao gém:
e Thoéng qua mdt chuong trinh Ong/Ba
e Ngudi I6n chia sé cdc kinh nghiém va hi€u biét clia minh vdi gidi tré nhu
néi chuyén dé€ nhitng ngudi khac dudc bi€t vé nén vin héa va cic sé thich
Am nhac ctia ho
e Céc chuong trinh huéng din ctia cu dan cho cu dan
e St dung cdc hdi trudng cong ddng cho cic hoat ddng nhu cdc 16p khiéu vil,
céc su kién thé thao, cau lac bo tré va cdc ciu lac bd viéc 1am & nha.

Céc dé nghi nay s& dugc dua vao ban cam két thyc hién cia Hackney Homes ddi
vdi chuong trinh Cdc VAn P& V& Ton Trong (Respect Agenda) ctia Chinh Quyén.



Céc Giai Thuéng Cu Dan sé lai dugc trao cho nim 2008!

T Thdng Mudi, nhitng ngudi dugc tién ¢l xitng ddng s& dén nhan Cac Gidi
Thudng Cu Dan Tich Cuc clia Hackney Homes cho nim nay. Hay ti€n c{ nhitng
ngudi ma ban tin tudng ring cé sy ndi trdi tai khu vuc cia ban da gitip cho khu vuc
clia ban trd thanh mot khu vuc tdt hon.

Nhiém vu ctia Hackney Homes 12 ‘cung cAp cdc dich vu tuyét vdi, dé st dung va
nhitng ngdi nha ¢ chat lugng ma moi ngudi déu mudn vao & va ching toi biét
ring c6 nhitng cu dan thuc sy rit tich cuc & tit cd moi do tudi va tAng 16p da gitp
cho chiing t6i thurc hién nhitng cong viéc nay mdi ngay.

Chiing t6i mudn ban chi cho chiing tdi bi€t nhitng cur din d6 12 ai va ti€n clr d€ ho
dugc nhdn thudng.

Ban sé tim dugc nhitng gi ban can cho viéc ti€n cif tai Vin Phong Khu Phd tai dia
phuong clia ban vao thiang t6i hoic vio www.hackneyhomes.org.uk dé ti€n ct.

Puong day hd tr¢ ngudi chim séc

Nhitng Ngudi Cham Séc tai Hackney — 1a nhitng ngudi chim s6¢ mién phi cho mot
ngudi ban, ngudi thin hoic hang xém trong khu phd — tir biy gid c6 thé goi vao
dudng day trg gitip Ngudi Chim Séc dé dugc hudng din, dugc hd trg qua dién
thoai 1-1, vd dugc nhan thong tin chinh xdc va mdi nhat.

Xin lién lac v6i Pudng Day HO Trg Ngudi Cham Séc s6 020 8356 3000, 8 gis sing
-8 gid chiéu Thit Hai — Thit Sdu, 9 gid sdng -1 gid chiéu vao Thit Biy, hoic email
info@hackney.gov.uk

Ban van con giit ban khao sat midc do hai long?

Chiing tdi da 1am viéc véi Ipsos MORI, mot td chiic doc 14p vé nghién cifu va thu
thap y ki€n bi€u quyét, d€ nhd ho thay mit cho ching tdi thyc hién cudc khdo sat
miic d6 hai long ctia khdch hang.

Néu ban da nhian dudc modt badn khio sit y ki€n clia ngudi thué nha hoic ngudi hdp
dong thué nha vao thiang rdi va ban vin chua dién thong tin va gii lai, ching toi
vin mudn dugc nghe ¥ ki€n clia ban! Ching t6i sé sit dung thdng tin ban cung cip
dé theo d&i toan bd cic dich vu ctia ching t6i va tim ki€m cdc cch thic dé cii ti€n
céc dich vu nay cho t5t hon vé sau nay. Hoi Pong Kiém Todn ciing sé& thu thap cdc
y ki€n ctia ban d€ xem xét trong dgt thanh tra vio Thang Mudi Mot nay.



Thay cho 13i cdm on, ching t6i s& dua ban vao danh sdch dugc tham du cudc rut
thim may mén tring thudng phi€u mua hang tri gid 50 bdng, 75 bdng va 100 bang.

Né&u ban dd nhian dudc ban khdo sdt va c6 cdc thic mic, xin lién lac véi dudng day
trg gitp ctia Ipsos MORI s6 0808 238 5402.

Ngay ban can phai dua vao S6 Ghi Nhé: Su Kién ctia Nguoi Thué Nha

Mot su kién ctia NguGi Thué Nha s€ dugc td chitc vao thang tdi, mang lai cho
nhitng ngudi thué nha cd hdi dugc nhin thong tin va dugc huéng din vé mdot s6 cic
linh vuc dich vu chinh ciia Hackney Homes. Nhitng ngudi thué nha ciing s€ ¢6 cd
hdi dudc hdi Hackney Homes cdc vAn &€ ma ho quan tAm nhat.

Su kién nay sé dudc td chitc vio Thi Ba ngay 28 thang 10 tai Morley Hall & Pudng
Mare. S& c6 cdc cudc thuyét trinh va cdc quay thdng tin d€ cap dén cdc dich vu
riéng cho ngudi thué nha bao gdm:

* Hudng din vé tai chinh va thanh todn tién thué nha.
= Stra chita ndi bd

* Antoan s dung ga tai nha va

=  Decent Homes

Ciing ¢6 c4 mot dién dan Héi P4p. Ngudi thué nha dugc khuyé&n khich néu ra céc
cau héi cho T6 Piéu Hanh Hackney Homes trudc thdi gian su kién.

Terry Edwards, Ngudi Pitng Pau Ban Hackney Homes vé chudng trinh Cu Dan
Tham Gia cho biét, “Su kién nay diic biét danh riéng cho ngudi thué nha. Toi hy
vong ring tdt cd cdc ban khong thudng xuyén tham gia va tham du cdc cudc hop sé
tim dugc thdi gian d€ d&€n tham du d€ c6 dudc hi€u bi€t t8t hon vé cdch thic 1am
viéc ctia Hackney Homes.

“Toi ciing kéu goi nhitng ngudi tré tudi tham du vi cac ban 13 tudng lai cda cic khu
nha cla chiing ta. T6i khong hé nghi ngd vé cich thitc duy nhdt ma chiing toi c6
thé 1am cho c4c khu nha cla chiing ta dugc t6t hon 1a viéc phai ling nghe y kién
clia nhitng ngudi song tai cdc khu nha dé.”

Né&u ban 1a ngudi thué nha cia Hackney Homes va quan tAm dé&n viéc tham du
va/hoic g6i mot cau héi, xin lién lac v6i t6 Cu DAn Tham Gia theo dia chi
getinvolved @hackneyhomes.org.uk hoic sé dién thoai 020 8356 7845 truéGce
ngay Thi Sau 17 thing Mudi.

S& c6 chd giir tré. Néu ban bi tan tit va can phuong tién dua dén xin cho chiing toi
biét theo so dién thoai trén.



Thang Gitt Gin Hackney Gon Sach

Thang Chin 12 thing Giit Gin Hackney Gon Sach. Hackney Homes sé& hd trg cho
chi€n dich qudc gia Big Tidy Up bing viéc khuyé&n khich moi ngudi bd ra it phiit dé
suy nghi vé& viéc ho dang tic dong d&€n moi trudng nhu thé nio.

Hay lién lac v4i cédc to c6 trach nhiém gin gitr cdc khu nha ctia ban sach s€ gon
gang.

Zak 1am viéc trong t6 Estate Mobile Cleaning (Vé Sinh Luu Pong ctia Khu Nha).
Hang ngay, cdng viéc clia anh 13 gidi quyét cdc van dé€ don dep khin cip bao gbm
c4 donrdc di da.

Sau diy 12 cdc gdi ¥ va huéng din clia Zak vé viéc giit gin cho khu nha ctia ban
dudc sach s€ gon gang.

- Goéirdc cha ban lai trudce khi bo vao thiing rc.

- St dung cédc tdi dung rac chic chin d€ rac dugc giit nguyén.

- Thu hdi @€ tdi ché rdc cang nhiéu cang tdt. D€ dudc huéng din vé viéc thu
hdi @€ tdi ché&, xin goi s6 020 8356 6688.

- Str dung cdc dich vu tai dia phuong d€ thu gom cdc dd dac hoic céc thiét bi
gia dung cii hodc khong con can dén. Ban c6 thé sip x&p t6i da nim mén
dd dé dugc thu gom biing cdch goi s& 020 8356 6688.

- B4 cdc mén dd cda ban vao trong cdc thiing dung cé trong khip khu vuc trir
nhitng ngay Thit Bdy. D€ bi€t cdc vi tri, xin lién lac 020 3546 6683.

Ban da biét chua?

e (o6 trén 3000 thung rac cong cong tai cac khu nha & Hackney

e Vitliéu bao géi thyc phdm 12 loai rac thudng gip nhit tai cdc khu nha

e Chi ch6 nao khdng thu don khi ché clia minh phéng ué sé bi phat 80 bing —
tinh trang nay rit m4t vé sinh, trdi phdp luat va nh&ch nhéc ban thiu.

Téan trang cho cac khu nha

T4 thd son clia Hackney Homes gin diy di tham gia ciing vdi mot nhém tri thic
tré tinh nguyén ctia mot cong ty luat qudc t& hang dau dé gidp tin trang lai Hoi
Trudng Cong Dong clia Webb Estate.

Mic ddng phuc véi co son trong tay, cic td lam viéc khong bi€t mét dé son lai hoi
trudng cong dong 12 noi cdc cur dan dia phuong thudng xuyén sit dung. Sang kién
nay c6 dugc tr méi quan hé hgp tac gitta Hackney Homes va East London Business
Alliance (ELBA).



Viao ngay d6 Hackney Homes di cung ciAp chuyén mon k§ thuat va bi quyét son
con cdc luat su cia Freshfields Bruckhaus Deringer cung cap nhan lyc va nhiét tinh
lam viéc dé thyc hién xong cdng viéc trong thdi gian ky luc.

Céc hoi trudng cong dong va cdc khu vudn xung quanh tai Hawksley Court va
Yorkshire Grove cling da dudc tan trang trong du 4n nay vGi cdc cOng ty thanh vién
khdc cia ELBA trong d6 c6 Barclays.

Co hoi dugce dao tao cho cac cu dian

TS Cu Dan Tham Gia di 1én k& hoach cho mot dgt cdc budi dao tao cho cdc cu din
cu dan nhiét tinh va ham hoc héi tai Hackney.

Tir Cdc K§ Ning Lam Viéc Cho Uy Ban, K& Todn, Thi Thu dén Thu Ky Thanh
Cong va Binh Ping va dao tao Pa Nganh, cdc budi dao tao 1a MIEN PHI va danh
cho ti't c4 cdc cu dan cda Hackney Homes bit dau dudc t6 chitc tir diu thing Chin
dén cudi thing Mudvi.

Ban c6 thé tim doc mot danh sdch cdc budi dio tao ddy dd trong muc Get Involved
(Tham Gia) ctia website Hackney Homes. D€ biét thém thong tin, xin lién lac v6i
Gareth Peters s& dién thoai 020 8356 3930 hoiic email

getinvolved @hackneyhomes.org.uk

An lanh, séng khée...

Pay la thong diép ma Hoi Cu Dan va Ngudi Thué Nha (TRA) cia Wilton Estate
g1 dén cho cédc cu dan ctia khu nha ctia ho. Hoi Cu Dan va Ngudi Thué Nha cia
Wilton Estate da thanh cong trong viéc t8 chitc mot loat cdc budi hoi thio vé An
U6ng Lanh Manh, nhd vao ngudn trg cAp clia chuong trinh Tenants Levy Special
Projects (S& Dung Ngudn Thu Trg Cip Cho Céc Dy An Pic Biét).

Cic budi hoi thio dugc diéu hanh bdi mot chuyén gia dinh dudng c6 ning luc cung
cAp cdc 15i khuyén va huéng din hitu ich vé viéc ning cao sitc khde clia ban.

Céc budi hoi thio sip t6i bao gom:

e Thi Tungay I thang 10 nim 2008: An udng lanh manh phii hgp v6i ngin
sdch

e Thi Tungay 5 thang 10 nim 2008: Thuc phim va tAm trang

e Thit Tungay 3 thing 10 nim 2008: An udng lanh manh trong mila dong



Pia di€m: Héi Truong Cong Pong, Wilton Estate, E§ 1BD
Thoi gian: 10 gio' chiéu — 12 giv' chiéu

T4t cd moi ngudi déu c6 thé tham dy. P& bi€t thém thong tin, xin lién lac véi Phu
Trach Vién Chuong Trinh Cu Dan Tham Gia, Mariarosa Frasca hoic s6 dién thoai
020 8356 6133.

Khao sat ¥ kién ctia TMO... xin cho chiing tdi bi€t quan di€m ctia ban

Ban di bi€t chua, c6 mudi Ban Quan Tri Ngudi Thué Nha (Tenant Management
Organisations -TMO) tai Hackney ciing nhau quin 1y trén 20% céc bat dong sin
cia Hoi Péng Hackney?

Mot ban khdo sat y ki€n gan day da dugc gdi dén cho ti't cd cdc cu din cda TMO
trong khu virc. Ching t6i mudn duge bi€t cdm nghi clia ban vé cdc dich vu do TMO
cung cip. L mot t6 chife, chiing toi ludn tim ki€m céc cdch thic dé cdi ti€n cac
dich vu nha & cho ban va vi vay y ki€n clia ban Ia rit quan trong d6i v6i ching toi.

Xin ban hiy theo d&i ti€p muc nay tai diy d€ dugc biét két qua clia cudc khio sat.
Né&u ban c6 cdc thic mic, xin lién lac Alex Heslop s6 dién thoai 020 8356 6027
hodc email alex.heslop@hackneyhomes.org.uk

D1 moi siac thdi va niém vui tai cic khu nha cia Hackney

Xin cdm on t4t cd cdc cu dan da tham gia sy kién vui vé nay va gidp cho loat C4c
Ngay Hoi Cong Pdng nim 2008 nay dugc thanh cong nhi't tir trudc d&€n nay! Chiing
toi cling xin ddc biét cdm on cac H6i Cu Dan va Ngudi Thué Nha (TRA) trong
khip khu vuc da cong tic v6i ching toi gitip bi€n cdc ngay hoi ndy thanh sy thuc.

N&u ban c6 bat ky y ki€n phdn hdi ndo vé cdc ngay hoi nay, chiing tdi rit mudn
dugc nghe. Xin lién lac vé6i , Phu Trach Vién Tu Van va Su Kién, so
dién thoai 020 8356 2066.

Céc Cudc Hop Sip Té6i Cia Hoi Cu Dan Va Ngudi Thué Nha (TRA)

Né&u ban chua bao gid dén tham dy mdt cudc hop clia Hoi Cu Dan va Ngudi Thué
Nha, thi bAy gid chinh 13 thdi diém t6t d€ ban thd.

Xem dudi day dé bié't cac ngay hop trong Thang Mudi nam 2008

Boscobel
Fairbank
Lincoln Court
Regents Estate
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Keir Hardie 7

St Mary’s 7

Shepherdess Market 8

Banister House 10
Alden & Broadway 14
Fawcett 15
Yorkshire Grove 15
Haberdasher 16
Manor 16
Woodberry Down North 20
Lea View 21
Colville 22
Webb 22
Fields 23
Charles Square and Pitfield 27
De Beauvoir 27
Shrubland 27
Warburton and Darcy 27

Ngay hop c6 thé dudc thay d6i. PE ki€m tra lai cdc thdi gian va dia di€m hop, xin
goi cho t§ Cu Dan Tham Gia (Resident Participation team) theo s& 020 8356 7845.

Trg gitp thi€t bi va sita sang nha ban cho phu hgp

Né&u ban 1a mot ngudi thué nha ctia Hackney Homes va ban bi khuyét tat hoic 6m
dau 1au dai khi€n ban giip khé khin trong cdc hoat dong hang ngay, ching tdi sé&
trg giup.

Hackney Homes cdng tic v6i Hoi Pong Hackney dé hd trd cho cic cur din dudc sit
dung thi€t bi hd trd cho cdc hoat dong hang ngay hoic sita sang lai nha cho phu
hgp véi ho.

Toi cé ty dong dugce hoi du diéu kién d€ dugc cap thi€t bi hay dugc sita nha
cho phu hgp véi téi hay khong?

Chiing tdi khong thé bdo ddm 14 yéu cAu ctia ban xin hd trg thi€t bi hay sita nha
cho phit hgp sé& dugc chdp nhan. Ban s& cin phai ddp 'ng mdt sd tiéu chudn ndo d6
da dudgc Hoi Pong chap nhan.

T6i c6 sé phai tra tién cé cac Dich Vu Cung Cap Thi&t Bi va/hoic Sira Nha
Cho Phu Hgp dé hay khong?

Céc Dich Vu Cung CAp Thiét Bi ctia Cong Pdng dudc thye hién mién phi cho tat
c4 moi cu dan Hackney. Stra nha cho phit hgp 12 mién phi cho nhitng ngudi thué



nha ctia Hackney Homes va s€ dugc Hackney Homes duy tu, bdo dudng va thay
thé khi can.

TAt cd cdc thi€t bi 12 ctia Hoi Pong va dugc cho mugn sit dung vao moi lic cin
thi€t. TAt cd cdc thi€t bi s& dugc duy tu, bdo dudng va thay thé khi can.

Nhifng ngudi thué nha theo hgp ddng c6 thé nop don xin Trg CAp Phuong Tién HS
Trd Ngudi Khuy&t Tat, tiy thudc vao ciac mic thu nhap, d€ hd trg cho cic chi phi
phdi chiu do viéc sita nha cda ho cho phit hgp. N&éu ban da ndp don Quyén-dudc-
Mua ban s& dugc d6i xi nhu mot chii s& hitu nha/ngudi thué nha theo hgp dong
(leaseholder).

T6i can lién lac véi ai?
Né&u ban mudn tim gip ngudi d€ dugc hudng din va cung cip thém thdng tin hodc
dé€ yéu cAu xudng danh gid nha, xin lién lac:

Dich Vu Ti€p Can: Thi€t Bi Va Sita Sang Cho Phu H¢p (cho ngudi 16n)
bién thoai: 020 8356 6262
Email: access@hackney.gov.uk

Dich Vu K&t Hgp Piéu Tri Biing Lao Pong (OT service) cho tré em (cho tré
em tif 19 tudi tré xudng)

bién thoai: 020 7014 7025

Fax: 020 7014 7001

Thanh tra 2008: niang cao chit lugng dich vu cho cu dan

Hackney Homes sé& dugc Hoi Pong Kiém Toén thanh tra vio thing Mudi Mot.
Muc tiéu clia chiing t6i 12 dudc cong nhan 13 mdt t& chiic hai sao va c6 kha ning
ti€p can dudc cdc ngudn von bd sung cia chinh phii @€ hoan tit chuong trinh
Decent Homes.

Trong nim 2007 chiing ta dd dugc thanh tra va dugc danh gid 12 mot td chitc mot
sao c6 cac trién vong hita hen phat trién thém. Sau d6 chiing ta di thuc hién theo
cdc dé nghi cia Hoi Pong Ki€ém Todn va da c6 dugc mot so thay ddi 16n.

* Chiing t6i hién dang cung c4p thém dich vu sita chita cho nhitng
ngudi thué nha
Hackney Homes da md rong thém pham vi dich vu stta chita cho nhitng ngudi
thué nha. Piéu d6 c6 nghia 12 hién nay chiing t6i 1am nhitng cong viéc nhu thay
thé€ cdc vong dém cho voi nuéc va thay cdc cdnh cita trong nha. Va ching toi c6
mot chinh sdch cho phép chiing t6i uu tién sira chita cho nhitng ngudi dang c6
thé gip nguy hiém.



* Chiing t6i da nang cao chat lugng cac nha trong cho nhitng nguoi
thué mdi
Chiing t61 ludn nhanh chdng trong viéc cho thué lai nha, nhung trong ndm vura
qua chiing tdi da lam viéc d€ nang cao chit lugng va gidm chi phi. C4c nhém
chuyén trach ngudi thué nha méi da gitp chiing tdi cap nhit cic tiéu chudn cho
thué va hién nay con rat it nha trong bi tir chdi vi 1y do chat lugng kém.

= Chiing tdi cung cap cho nhitng ngudi thué nha thém nhiéu cach thiic
d€ ho tham gia

Ngudi thué nha c¢6 thém nhiéu lya chon vé cdch thifc tham gia ctia ho. Ban c6
thé tham gia vio mdt nhém chuyén trach, tham gia vio mdt cudc khdo sat y
ki€n, tham gia vao ban ddc gid hoidc tham gia vao mdt dién dan dic biét, nhu
dién dan ngudi khuyét tit hoic dién dan tai sin dudng sa. Va van con t chic
chinh thic, tifc ban vin c6 thé tham gia vio Hoi Cu Dan va Ngudi Thué Nha
(TRA) tai dia phuong clia ban. Cdc hdi vién cia Hoi Cu Dan va Ngugi Thué
Nha cif dai dién vao cdc hoi ddng khu phd va Nhém Lién Lac Cu Dan
(Resident Liaison Group) d€ tham gia trong mot cAp chi€n lugc. Trong chua day
mot nim da c6 trén 1200 cu din da ding ky d€ dugc tham gia thém.

» Chiing t6i di c6 cac tiéu chuidn méi cho tit ca cic dich vu
Trong nim vira qua chiing téi méi chi c6 mdt it tiéu chudn cho mdt it cac dich
vu ciia ching t6i. Sau mot cudc tham khdo 16n cdc y ki€n clia cdc cu dan va
nhan vién, ching tdi hién nay da c6 cdc tiéu chuin cho tit ca cac dich vu. Piéu
do c6 nghia la ban da c6 thé hinh dung ra rd rang vé dich vu ma ban s& nhin
dugc.

= Chiing ti t6 chitc hdi nghi Ngudi Thué Nha Theo Hgp Pong Ian diu
tién
Ngudi thué nha theo hgp ddng chi€m gan mdt phan ba khdch hiang cla chiing
t6i, va ching toi da 1am ra't nhiéu d€ cdi ti€n viéc giao ti€p vdi ngudi thué nha
theo hgp dong cho t6t hon. Vao thiang Mot, 1An dau tién ching tdi da td chitc
hdi nghi ngudi thué nha theo hdp dong, va hién nay chiing tdi ciing c6 cdc nhan
vién lién lac v6i ngudi thué nha theo hdp ddng & moi vin phong khu phd.

Tin Titc Cho Nguti Thué Nha Theo Hgp Pong va Ngudi S¢ Hitu Nha Theo
Théng Luat

Cic sy kién sdp téi

Dich Vu Thué Nha Theo Hop Pdng va Quyén Pugc Mua (Leasehold and Right to
Buy Services ) s& t6 chitc mot Ngay C6 Van V& Cic Cong Trinh Lén vao Thit Tu
ngay 24 thing Chin nim 2008. Thu di dugc g&i dén cho nhitng ngudi thué nha theo
hgp ddng bi 4nh huéng bsi chuong trinh Decent Homes trong nim tai chinh nay va
ndm tai chinh 2009/10.



Cudi thang 10 nim 2008 s& du dinh t§ chiic cho mdt Ngay C& Van Tai Chinh.

Khio Sit Y Ki&n Nguoi Thué Nha Theo Hop Pong

Trén 3000 ngudi thué nha theo hdp ddng dudc chon ngiu nhién di dudc gdi mot
ban kho sdt y ki€n ngudi thué nha theo hop dong. Néu ban di nhan dugc mot ban
khao sit, xin chuyén lai cho chiing tdi vi day la co hoi clia cdc ban d€ cho chiing
t6i bi€t chiing t6i dang 1am viéc nhu thé€ nao.

Céc Chi Phi Dich Vu Thuc Té& 2007/08

Cé4c chi phi dich vu thyc t€ cho nim tai chinh 2007/2008 s& sém dugc g&i d&én cho
ban. Nim nay chiing tdi c6 dua thém phan cong bd giao dich giita nim vao géi chi
phi, d€ 1am ndi bat 1én dnh hudng cia chi phi thyc t& trong bing ké khai phi dich
vu. Khi ban nhin dugc ban chi phi thyc t&€ ctia ban, xin g&i thing cac thic mic dén
t6 Dich Vu Khach Hang (Customer Services) ctia Dich Vu Thué Nha Theo Hop
Poéng va Quyén Pudc Mua (Leasehold and Right to Buy Services) theo sd dién
thoai 020 8356 2100 hodc 020 8356 2299. Ban ciing c6 thé gdi email
service.charges@hackneyhomes.org.uk

Né&u ban mudn truc ti€p gip riéng mdt Vién Chitc cia Hackney Homes, ban cin
phdi hen trudc bing cich goi dién cho T Dich Vu Khich Hang. Hen truSc gitip
chiing t6i bdo ddm dudc ring thic mic clia ban sé dudc chuyén dé€n ding ngudi c6
trach nhiém gidi quy&t. C4c vin phong clia chiing t6i lam viéc tit Thi Hai dé€n Thi
Sdu tlr 9 gid sdng d&€n 5 gid chiéu tai 298 Mare Street, London, ES.

Tin Téc Vé Tién Thué
Hackney Homes cuong quyét thu di ti't ca tién thué nha.

Tién thué nha clia ban bao gdm chi phi cung cip nha va céc dich vu cho ban bao
gdm stta chita, bdo dudng, don dep va quin 1y cdc khu nha. Bdn hop dong thué nha
ban d3 ky c6 néu ring tién thué nha sé& dudc trd trudc mdi tuan. Piéu ndy c6 nghia
12 n€u ban cham tré trong viéc tra tién, ban da vi pham hdp dong thué nha.

Khong tra tién thué nha c6 thé din dé&n cdc hanh dong ning, ké ca ban s& bi mat
nha.

Chiing tdi s& c6 ging gitip d8 ban hét stic, ké cd viéc gitip ban ndp moi don xin
hudng trg cAp hoic cung cip cho ban c4dc khodn vay mién phi va huéng din ban vé
van dé tién bac.

St dung hanh dong phdp ly ludn 1a gidi phdp sau cting, nhung chiing t6i sé dung
bién phdp nay néu ban khdng tra tién thué nha, va ban c6 thé cé nguy cd mat nha.

10



Phan md lich sif tai Hackney dugc ghi vao danh sich

Phan md clia mot hau dué cda mot trong nhitng nhan vat quan trong trong phong
trao gidi phong no 1é da dugc ghi vao danh sich Hang II. Viéc ghi vao danh sich
cho phin mo clia Joanna Vassa tai Nghia Trang Abney Park, Stoke Newington, c6
nghia 13 can phdi c4n than hon vé cdc quyét dinh gy 4nh hudng d€n tuong lai ciia
phian md va viéc bio ton cho phan md.

Vassa song vao giai doan tr 1795-1857 va sy gin bé clia ba v6i Stoke Newington

da dugc chitng minh ra't rd. Ba c6 mdt ngdi nha tai Pudng Tottenham, bay gid 1a
Trudng Our Lady and St Joseph RC.
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