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Ciac Gidi Thuéng Cu Dan Tich Cuc 2008

Ban c6 bi€t mot ngudi 1am nén sy khac biét tai Hackney?
Ban c¢6 mot ngudi hang xdm anh huing it ai bi€t?

Ban ¢6 chan trong mt nhdm da c6 cdc hoat dong nao d6 khdc thudng hodc sang
tao gidp ich cho cong dong?

Sao ban khong tié€n ctr d€ ho dugc nhian Cic Gidi Thudng Cu Dan Tich Cuc (Active
Resident Awards) ctia Hackney Homes 20087

Xem ti€p trang sau
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Cu dan Nam 2007

Cu dan Woodberry Down 1a Veronica Mensah da thuc sy soc khi c6 dugc bi€t minh
doat Gidi Thudng Cu Dan Niam (Resident of the Year Award) tai 1€ trao thudng
2007.

Veronica dugc hang xém tié€n ctt nhan gidi thudng, ho hét sitc khAm phuc quyét
tam khong mét mdi clia co trong viéc bdo ddm cho ti€ng néi va nhu ciu clia cic cu
dan sinh song tai Woodberry Down Estate dugc 1dng nghe.

Ngudi ta nhic d€n cd nhy mot nha vd dich clia cong déng, Veronica dugc ca nggi
vi da gidp moi viéc dugc gidi quy€&t dau ra do, dai dién 1én ti€ng thay cho nhitng
ngudi gia cd hoic y&u 6t khdng c6 phuong tién st dung cdc dich vu va gitp bdo
ddm cho cdc nhu cau clia ho dudc xem xét va gidi quyét.

Nhom Cu dan Nim 2007

Hoi Cu Dan va Ngudi Thué Nha ctia Wilton Estate (dugc bau 1a Nhém Cu Din
Nim — Resident Group of the Year) nhd d c6 ging lam viéc d€ bio ddm cho tat
¢4 moi cu dan (tré va gia) tai khu nha dudc tham gia tit cd cdc hoat dong.



Ho di t6 chitc cdc chuyén tham quan du lich d&€n Phdp va Southend, cdc budi tiéc
nuéng ngoai trdi hing nim, cic budi gip mit ca phé sing thudng xuyén va cic
hoat ddng chuyén cho thanh nién nhu cdc khu vuc vui chdi va cdc cdu lac bo tré.

Ho ciing da rit cd ging lam viéc d€ bdo ddm moi ngudi sinh song tai khu nha bat
ké tudi tac, lai lich va s& hitu hay thué nha déu dugc vui vé dén tiép.

Cu Dan Tré Niam 2007

Sinead Jones va Michelle Quarshie (Poat Gidi Chung) dat danh hiéu Cu Dan Tré
Cua Nam (Young Resident of the Year) va dudc trao thudng vi tién phong trong
viéc ¢d vii va khuyé&n khich thanh thi€u nién trd thanh nhitng nhin vat tiéu bi€u
trong cong dong clia ho.

La thanh vién cda Chatham and Victoria Youth Committee (H6i Thanh Nién
Chatham va Victoria), ¢ Sinead va Michelle déu di hoan thanh cdc khéa hoat
dong thanh nién va hién nay dang diéu hanh cdc budi hoi thdo cho cic ban ddng
ddi ctia ho vé hang loat cdc chi dé bao gébm iAn udng lanh manh, gidi quyét nan e
hi€p va diéu hanh cic cudc hdi thdo dua trén vai trd clia tiing ngudi trong viéc gidi
quyét nan cu xtt khong mang tinh x4 hoi va nan dong duc.

C4 Sinead va Michelle déu quyé&t tim lam nén su khdc biét tai Hackney va tr§
thanh nhitng nhin vat guong mau cho cic ban ddng ddi clia ho trong khu vuc.

“Nhitng ngudi doat gidi nay thuc sy 1a nhitng tAim guong cho tit cd ching ta noi
theo. Ho t hao vé noi sinh song clia minh va ho dang st dung cdc kinh nghiém cia
minh d€ gitp dd nhitng ngudi khac.”

Dervis Konuralp, van dong vién baoi 161 Olympic

“Nhitng nhan vat anh hiing it ngudi bi€t d&€n nay phdi dugc cong nhan va tdi vui
mirng vi cdc gidi thudng § ddy da cho phép chiing t6i lam dugc viéc nay.”
Rupert Tyson, Cha tich, Ban Hackney Homes
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Cach thic tién ci

Tié€n cl rat d& dang. Ban c6 thé dién diy dud thong tin vio biéu mau ti€n cit keém
theo, dién mot biéu miu tai Vin Phong Khu Phd dia phuong cdia ban, gii thu tién
clf clia ban dé&n housingeditor@hackneyhomes.org.uk hoic sit dung bi€u mau trén
mang tai www.hackneyhomes.org.uk




Mot vai huéng din

Noi dung ti€n ctf clia ban khong cAn phdi qud dai, nén han ché ndi dung ti€n cit clia
ban dudi mic 500 tir. Tra 13i cdc cAu hdi clia ban dua trén nhitng sy kién thuc t€ va
ty minh gidi thich vi sao ngudi d6 hodc nhém ngudi d6 lai xitng ddng dugc ti€n cu.

Cic giai thuéng

Ngudi chién thing trong mdi loai s& duge nhan 1.000 bang dé chi diing cho dy 4n
hién tai ciia ho hodc cho viéc dao tao, hoc hanh hodc phat trién c4 nhan.

Chon lya ngudi chi€n thing

Ban ddnh gid bao gdm cdc cu din va nhan vién sé& tuy€n tir danh sdch ra ba ngudi
ti€n ctf trong mdi loai.

TAt c4 nhitng ngudi tién ¢t dudc tuyén chon tir danh sich s& dudge mdi tham du 18
Trao Thudng dudc td chiic vao Thang Mudi Hai dé cong bd nhitng ngudi chién
thing.

Céc tiéu chudn sé dugc dung d€ tuyén chon trong danh sich c6 thé tim tai
www.hackneyhomes.org.uk

Hackney Homes hd tr¢ din dia phuong d€ ho thanh cong

Céc cu din can sira chita ching bao l1du sé& dudc hudng thianh qui ciia ki€n thic va
k¥ nidng dia phudng clia bay nhian vién méi tip su da dugc Hackney Homes nhan
vao lam.

Co hoi d€ c6 dugc modt nghé nghiép va lam nén sy khdc biét 1a rit quan trong doi
vdi moi ngudi & Hackney. D6 1a 1y do vi sao Hackney Homes lai tuyén dung bay
nhan vién tip su & do tudi 16 va 19 vao bd phan stra chita va bio tri.

Gitip d& cu dan c6 viéc 1am 12 mot cam két ma Hackney Homes hét stic chid ¥ thuc
hién. Vi vay, chiing to6i s& cung cip viéc 1am cho nhitng ngudi & dia phuong qua
chuong trinh hoc viéc, chuong trinh xay dung Woodberry Works va st dung lao
dong dia phuong 12 mot trong cidc yéu cau hop déng clia chuong trinh Decent
Homes.



B4y nhan vién mdi tAp su ndy s&€ lam viéc v6i nhin vién ctia Hackney Homes bon
ngay mot tudn va di hoc tai trudng cao ding mdi tuaAn mot ngay va sé& dat dudc cac
k¥ ning clia hang loat cdc nghé bao gém ldp dit sita chita hé thong 6ng nuéc, dién,
moc, k¥ ndng linh tinh, son va trang tri.

Omari, mot nhan vién tap su nganh dién 17 tudi cho bi€t: “ Em tim thdy chuong
trinh nay trén website clia Hackney Homes va em da quyét dinh ndp don xin. Em
rit mirng 12 minh d3 ddu va em mong mudn sé& hoc hdi dugc nhiéu kinh nghiém”.

Khong chi la don vi cho thué nha

Ma chiing tdi con hd trg ci cu dan trong viéc ddo tao d€ ho c6 thé dat dugc cic ky
ning can thi€t @€ quay vé véi cong viéc. Chiing toi cung cip cdc khéa hoc nhu k&
todn, k§ ning thu ky, binh ding va da nganh.

Charlotte Graves, Gidm Pdc Piéu Hanh Hackney Homes phét biéu:

“Xin chiic mirng by tip sy vién da thanh cong trong nim nay. C4c t6 sta chita clia
chiing t6i sin sing hd trg d€ ho c6 dugc cic k§ ning va kinh nghiém thich hgp dé

cung cap dugc cdc dich vu tuyét hdo cho cdc cu dan clia Hackney."
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Néu ban song tai Hackney va ban mudn tim hi€u thong tin vé dao tao va cac cd hoi
viéc lam, xin xem tai website ctia ching t6i www.hackneyhomes.org.uk

Khu Phé North East méi dugce sita chira

Vin Phong Khu Phd North East gin day di trdi qua mot qué trinh sita chita hét sitc
can thi€t. Vin Phong bay gid da c6 mot phong ti€p khdch méi, sing stia hon gitip
ddp tng cdc nhu cau cda cu dan.

Jennifer Lee-Own, Gidm P&c Dich Vu Khidch Hang, cho biét: “Ngay trong ngay
diu tién, da tha'y c6 su khdc biét rd rang, ban 1am viéc thdp hon va khung cinh
sang stia hon gidp cho viéc giao ti€p dé dang va tao ra dudc modt khung canh vui vé
chao dén.”

Vin Phong mé ctfa tir 9 gid sdng — 5 gid chiéu, Thit Hai — Thit Sdu va dia chi clia
van phong 1a 149 Stamford Hill London N16 5LG.

An Toan St Dung Ga - Cé thé ciu duge sinh mang ctia ban

Céc thiét bi diing ga c¢6 khi€m khuyét tai gia dinh 13 it nguy hi€m va c6 thé gy
tai nan chét ngudi néu chiing khong dugc bio tri ding cdch. An toan clia ban la



diéu quan trong nhat va chiing tdi cAn c¢6 sy phdi hdp clia ban d€ thuc hién cic dot
ki€m tra an toan st dung ga hang nim.

Hackney Homes thuc hién cic dgi ki€m tra sit dung ga mién phi cho tit cd moi
ngudi thué nha. La don vi cho ban thué nha luit phdp quy dinh ching toi phéi c6
nghia vu thyc hién cac dgt ki€m tra nay va cdc ban phai cho ching tdi vao dé thuc
hién viéc kiém tra. Néu ban tir chdi khong cho chiing toi vao, Hackney Homes c6
thé phat 1énh cudng ché& d€ vao nha ciia ban.

Ban sé& dugc cho biét thdi gian hen ki€m tra qua thu. N&u ban can thay ddi cude
hen hay néu ban ¢ bat ky thic mic ndo, xin vui 10ng goi cho chiing t6i theo s6
dién thoai mién cuéc 0800 199 124,

Hackney Homes ti€p d6n cac nha thiu bao tri méi

Chéng bao ldu nita cic cu dan c6 thé thdy mdt s6 nhan vat méi va xe co trong khu
vurc do viéc chi dinh ba nha thau bio tri méi tir ddu thing nay.

Mic du da s6 cdc cong viéc stra chita va bdo tri sé ti€p tuc dudc lyc lugng clia
Hackney Homes thuc hién, cdc nha thiu m&i s& hd trg thém va ddm nhin cdc cong
viéc ma luc lugng clia chiing toi khong thé thuc hién vi khong c6 chuyén vién phi
hdp hoic vi nhu ciu sita chira cao.

Ba nha thau méi d6 la:

e Morrison Construction — s&€ ddm nhin cdng viéc tai phia nam khu vuc bao
gdm cdc khu phd Shoreditch, Queensbridge va DeBeauvoir va Homerton.

e Crispin & Borst — s& ddm nhan cong viéc tai phia bic khu vic bao gdbm céc
khu phd North East (Stamford Hill) va North West (Stoke Newington).

o AJS Electrical — s& hd tr¢g ddm nhin cdc cong trinh k§ thuit dién cho cdc gia
dinh.

Nhin vién clia cdc nha thiu mdi ndy s& mic ddng phuc c6 logo riéng clia cong ty
ho va cd logo clia Hackney Homes. Va ho ciing dugc cAp mdt gid'y thong hanh c4
nhin ¢6 hinh anh.

Khong c6 thay ddi gi vé cdc cdch thitc thong bdo viéc cAn sifa chita- viéc nay ciing
van sé& dugc thuc hién qua Trung TAm Lién Lac Nha 020 8356 3691 hoic email
Repairs.rcc@hackneyhomes.org.uk.

Moi viéc chiing tdi mudn néi & day 1a chiing ta da c¢6 thém cdc ngudn lyc kha dung
dé bdo ddm cdc cong viéc sira chita nha va khu nha clia ban dudc thuc hién nhanh
chéng va hiéu qua.



Chiing t6i cling xin cdm on tit cd cdc cu dan da tham gia vao thi tuc tuyén chon
cdc nha thau nay. C4c dai dién clia cdc cu din sé ti€p tuc tham gia vao cdc cudc
hop xem xét hgp ddng véi cic cong ty nay d€ bdo ddm cho cic cu dan dudc nhin
mot dich vu tot.

Thanh Tra 2008: Giai doan cudi cung

Hackney Homes sé& dugc Hoi Pong Kiém Todn thanh tra trong thing t&i tir ngay 17
- 28 Thang Mudi Mot. Hackney Homes dit muc tiéu dat dugc k&t qud thanh tra hai
sao diéu nay c6 nghia 12 s& dudc ting midc von cap l1én 225 triéu bang d€ dung cho
viéc ning cip tA't ci cdc ngdi nha dat ti€u chudn Decent Homes clia chinh phd.

Trong qué trinh Thanh Tra, cac Thanh Tra Vién s& gdp cdc nhan vién va cu dian
cia Hackney Homes d€ d4nh gid chi't lugng dich vu nha dit cung cp va dé xdc
dinh c6 hay khong kha niing ti€p tuc nang cao dugc chat lugng dich vu cho cédc cu
dan.

Thanh tra 2008 s& 1a mot co hdi v cung 16n d€ nang cap cho Hackney va véi
sy gitip A3 cta ban chiing tdi tin tudng riing chiing ta c6 thé tao dugc su khac
biét.

Né&u ban c6 thic mic gi, xin glti email d€n HousingEditor @hackneyhomes.org.uk
hoic goi dién 020 8356 2752 / 3835. P€ biét thém thong tin, xin vao
www.hackneyhomes.org.uk

Binh minh ryc sdng chao dén 1& h$i mua ha ¢ Stamford Hill
Theo Rhonda Dewsnap, Hoi Pong Ti€u Ban Stamford Hill

Sau nhitng ngay hé 4m udt cla ching ta trong nim nay, gan ddy, ngudi ta thiy cic
thanh vién ctia Hoi Pdng Stamford Hill cit lo 1ing nhin tr&i, lam moi thi d€ xem
coi tinh trang thdi ti€t “ndng mua tha't thudng” ndy c6 con nita hay khong, va thAim
chi con trung ra cd mdt md rong bién (ching dé gi tim dugc trong khu North East
cia Hackney!) @€ du bdo thdi ti€t sé ra sao trong dip 1& hoi mua ha ciia ho vao
cudi thang nay.

Rong bién chic 1a du bdo ding, vi ngay da sdng 1én v6i cdc budi binh minh ryc r3
va thdi ti€t kho rdo va cdc cu din Hackney Homes di c6 thé thich thd huéng thu
dip vui cudi tudn c6 thdi ti€t chic chin 1a dep nhat so v6i nhitng ngdy mila ha da
qua.



L& Hoi Mua Ha dugc Hoi Pong Stamford Hill t§ chiic va ti€p dén tit ca cic cu dan
trong khu phd nay tham dy. Céc cu din c6 co hoi tim hiéu vé nhitng gi Hoi Pong
ctia ho 1am d€ dai dién cho ho va cdc khu nha ctia ho, v6i su hop tdc cia Hackney
Homes va Pinnacle (Hgp Tac Quan Ly Nha).

Hoat dong gidi tri do East London Brass Band tuyét vi ddm nhi€ém, va Play bus,
mot anh hé va mot hinh nhan khi cAu mang lai ti€ng cudi khong ngdét cho cdc ban
tré. Ngudi vui nhon hon tham gia vao cdc cudc thi nhdy bao bd va nhiéu cudc thi
khdc do Access to Sport, Elevate va Cac Cap Hanh Chinh tai dia phuong t& chifc.

Chii tich Hoi Pong, Muriel Gordon, thd 16: “Téi rat vui khi thdy cdc vién chifc cia
Hackney Homes gidi viéc hon gidi nhdy bao bd...tdi nghiép cu T Trudng Khu Nha
phai c6 ngudi giip méi nhday xong!".

Hoi Pong xin giti 18i cAm on dé€n tit cA moi ngudi da hy sinh ngdy Thit Bdy clia
minh d€ gitip cho ngay hoi dudc thanh cong.

Phéng, run, roi cudi véi cac ban tré § Wilton Estate
Theo Rhasan Brunner, 13 tudi

Nh& ¢6 khodn trg cap cho cdc du 4n diic biét clia Hackney Homes, mot nhém ban
tré & Wilton Estate da quyé&t dinh bé ra mot ngdy dén Cong Vién Vin Héa Drayton
Manor dé€ choi mot chuy&én mao hi€m va thd vi. Cdc em di trdi qua mot s6 thach
thitc ddng sd va dit doi. Cdc em di cudi trén nhitng chuyén tau lugn s¢ gin chét
nhu G-force, 12 loai tau ludn cuc nhanh danh cho nhitng ngudi hét siic can ddm.
Mot s6 em nghi day 1a mot trong nhitng chuyén tau ddng nhé nhat.

Nhém cdc em ciing mao hi€m thi¥ mdt loai xe du khic goi 12 Pandemonium, mic
du tro choi nay nhanh va kinh hoang nhung em nao ciing thich. Chuyén tau ddng sg
nhat 12 chuyé&n Apocalypse! Pay 1a mot trd chdi doc ddo day thit thach va 1a mot
trd choi nhém cdc em khong bao gid quén dudc.

Mbdt cdn sy thanh nién ctia Wilton Estate cho biét y kié€n ctia ¢d vé cdch vudt qua
cdm gidc sd hdi khi chdi cdc trd tau lugn. “Cdch hay nha't d€ vudt qua cdm gidc sd
hdi 13 phdi la thit to!” C4 nhém déu hién ngang va khde manh khi vé nha. Vay
xin chdc mirng ti't cd cdc em da vugt qua dude ndi s¢ clia minh.

Tro tai nhay bén sing tao & khu nha Hackney Homes

Céc ban tré & khu nha London Fields ciia Hackney Homes di bi€u dién ning khi€u
nghé thuit va sy nhay bén clia cdc em trude hoa si kiém Kié&n Tric Su qudc t&
ngudi Colombia la Adriana Cobo trong muia ha trong chuong trinh cta du an
Drawing the City (V& Thanh Phd).
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Hoa si da dua cdc em di mot vong quanh khu pho clia cdc em d€ cac em ghi nhin
hinh 4nh clia cdc tda nha va cdc khu vic quan trong roi cdc em st dung son, biit va
co vé tdi hién lai cong dong clia minh.

K&t qui thu dudc 1 nhitng hinh vé thé hién dudc hinh tugng quyén rii cia Hackney
va bit dugc xtic cdm hién dai trong cdc th€ gidi cia modt khu phd dia phuong.

Duy 4n do Hoi Cu Dan va Ngudi Thué Nha Shrubland va Hackney Homes t6 chifc
va sé& dugc trién 1am & mot phong trung bay nghé thuat (gallery) dia phuong. Xin
vio www.adrianacobo.com dé xem thém thong tin. P& tim hi€u vé cach thic Hoi
Cu Dan va Ngudi Thué Nha clia ban tim ki€m von cho cdc du 4n & khu nha clia
ban, xin lién lac v6i T8 Cu Dan Tham Gia (RPT) s6 dién thoai 020 8356 7845 hoic
email getinvolved @hackneyhomes.org.uk

Thi Vé Thanh Pho

Hiy tham gia cudc thi ‘V& Thanh Phd” @€ thé hién khu phd cda ban. Gii vé cic
bitc v& minh hoa hodc hinh dnh thé hién nhitng gi ban thich nhait vé cudc séng &
Hackney. Cac hinh dnh c6 thé c6 kich thudc t6i da bing khd gidy A3 va cé thé 1a
tritu tugng, hién dai hodc hinh tugng.

N&u thanh cong ban cé thé doat dudc mdt chi€c camera ki thuat s loai tot nhat va
mdt cudn sich "DRAWING for the Artistically Undiscovered" clia Quentin Blake
va John Cassidy. Nhitng ngudi chi€n thing vong chung két s& dudc trién 1am tic
phdm clia minh tai cic Phong Hoi Nghi (Assembly Room) tai Toa Thi Chinh
Hackney. Nhitng ngudi chién thing s& dugc cong bo tai 1€ Trao Thudng Cu Dan
vao ngay 17 thing Mudi Hai.

Cic tdc pham dy thi xin giti d€n: Sam Lewis, FREEPOST — NAT21828,
‘DRAWING the CITY Competition‘, 136-142 Lower Clapton Road, London E5
OQD hoic email getinvolved @hackneyhomes.org.uk

Hang ngan ngudi tham gia hoi Hackney One Carnival dé€ mirng
khai mac chudng trinh van héa Cultural Olympiad

Hoi Hackney One Carnival c6 d&€n hang trim dién vién nhiét tinh tran xuéng céc
néo dudng Hackney trong thing qua, chdi nhac va khiéu vii d€ mirng 1& khai mac
chuong trinh vdan héa Cultural Olympiad 2012.

LAn diu tién, Ho6i Hackney One Carnival tip hgp dudc 15 nhém hdi hdn hop thudce
rat nhiéu nén vin héa khic nhau, véi khodng 600 dién vién, d& mirng cho vai trd
cia Hackney 12 khu ph6 chii nha cho Th& Van Hoi 2012. Thanh nién hoa nhap véi



tinh than 1& mirng biing cdch 1am cdc mit na héa trang va son mit dé€ tham gia
ngay hoi.

Chuong trinh vin héa Cultural Olympiad s& néu bat tinh da dang clia Vuong Qudc
Anh biing cdch st dung c3 vin héa va thé thao d€ tao ra cdc tic pham va su kién
dé dua moi ngudi va cac dia phuong dén vdi nhau d€ dén chao thé gidi d&n véi
Th& Van Hoi 2012 va tao ra mdt di sdn 1du bén.

Vuon dén ciac khich hang cia ching toi

C&R Associates, mot cong ty nghién ctu thi trudng sé thuc hién cdac cudc khao sat
qua dién thoai trong thing nay thay cho Hackney Homes chiing ti d€ thu thap
thong tin trich ngang cia cac khach hang & nhirng ndi ching t6i khong ¢6 hoidc cé it
thong tin. Thong tin ny sé& gitip cho Hackney Homes cung c4p céc dich vu phi hgp
v6i nhu cau clia cdc ban va bdo ddm cho tAt cd moi ngudi déu dugc binh ding trong
viéc ti€p can st dung cdc dich vu.

C4c thong tin ban cung cAp sé dudc bdo mat va chiu sy rang budc cia Pao Luat
Bdo Vé Dir Liéu (Data Protection Act).

Tinh tham dy Hyi Nghi Ban sau nay?

Cu dan dugc khuyé&n khich tham du vao cdc hdi nghi Ban Hackney Homes. Sau diy
12 mot s& diéu ban can xem xét trudc khi tham dy mot Hoi Nghi Ban.

Cé quy dinh dac biét nao tai hgi nghi hay khong?

Dan chiing tham du cdc hdi nghi Hackney Homes dudc khuyén khich quan sit,
nhung thudng thi sé khong tham gia vao hoi nghi néu ban trude d6 chua giti dén
mot cdu hdi hoic mot yéu ciu dude phat bi€u nhu da dude md t3 trong cdc hudng
din c6 thé tim tai www.hackneyhomes.org.uk

Toi muon héi Ban mot cau hoi, toi phai lam gi?

N&u ban mudn gtti d€n Ban Hackney Homes mot cAu hdi, ban can lién lac v6i T8
Quén Tri (Governance Team) trudc hoi nghi Ban it nhat1a 5 ngay. Cdc cAu hdindy
cAn phai gi¥i bing vin ban, T8 Quan Tri s& gitip ban soan thdo cAu hdi néu ban cin
dudc gidp da.

N&u t6i mudn phat bi€u tai mot Hoi Nghi Ban thi sao?

Céc yéu cau phat bi€u tai hoi nghi phdi c6 lién quan d&€n nhitng diéu niim trong
chuong trinh thio ludn ctia hoi nghi. Yéu ciu ban giti d€n cho phép ban giy dugc
su chid ¥ ctia Ban vé mot van dé€ dic biét. Chi tich Ban sé mdi ban trinh bay thong
tin cia ban tai mot thdi diém thich hop trong chudng trinh thdo luin.



Téi lién lac véi ai d€ dugc gitip d6 va huéng din?

Né&u ban mudn gii 1én mdt cau hdi, yéu cau phat bi€u trudc Ban hoic cho chiing
t6i biét vé bat ky su sdp x&p dic biét nao ban cAn dé€ tham du hdi nghi Ban, xin
lién hé véi T6 Quan Tri (Governance Team) theo s& 020 8356 3432 hoic email
governance.team@hackneyhomes.org.uk

Tin Tée Cho Ngudi Thué Nha Theo Hgp Pong va Ngudi S¢ Hitu
Nha Theo Thong Luat

Céc Chi Phi Dich Vu Thuc Té& 2007/08
Vao lic nay, ¢ 1& ban da nhan dudc héa don phi dich vu thuc t&€ 2007/08.

Héa don phi dich vu néu chi ti€t cdc dich vu da dudc cung cip cho khu/tda nha cla
ban va gidi thich phan chi phi cho cdc dich vu cho tda nha clia ban Khi héa don
thuc t€ vugt qud sd liéu uSc tinh, ban s& tha'y mot ddu trir bén canh con s6 trén hda
don. DAu ndy c6 nghia 12 ban con nd tién trén ban ké khai phi dich vu ctia ban nén
ban phai thu x&p d€ thanh todn s6 quy&t todn thé hién trén héa don nay ngay.

Khi héa don thuc t&€ thip hon s6 udc tinh, thi s6 quyét todn sé khong c6 dau nao
bén canh né. S tién quyét todn s& duge chuyén vao tai khodn clia ban. N&u tai
khodn ctia ban khdng con tién va ban mudn so6 tién du kia dudc tr lai, xin lién lac
vdi t6 Dich Vu Khich Hang clia chiing tdi theo s6 dién thoai 020 8356 2100 hoic
glri email d€n service.charges @hackneyhomes.org.uk

Né&u ban gip khé khin gi vé van dé thanh todn, Xin lién lac véi T8 Thu Tién
(Recovery Team) theo s& 020 8356 2299. Vi cdc cau hdi c6 lién quan d&€n cac phi
dich vu , xin lién lac véi t6 K& Todn (Accounts team) theo s& 020 8356 2099 hoic
gui emai theo dia chi trén.

Lén mang

LN z R N . N z 2 N A s 1: A
Hién nay ban c6 thé xem va tdi vé cdc ching tir vé phi dich vu & trén mang bao
gdm cdc bin sao ké tai khodn, bing chi phi va dién gidi chi ti€t cic muc sita chira.

D€ ding nhip vao ban can phdi c6 mot tén ngudi diing — ban c6 thé dung ho clia
ban hoic s6 tai khodn phi dich vu - va chiing toi s& cung cAp cho ban mat khiu
(password). Xin goi cho chiing tdi theo s& 020 8356 2100 d€ dudc nhan mat khau
cua ban.

Nhitng ngudi thué nha theo hop ddng khdng cé6 computer hoic internet c¢6 thé tim
céc tai liéu d6 bing cich goi dién dén vin phong clia ching toi dé chiing toi giri
céc tai liéu d6 d&€n cho ho hoic bing cdch d&€n Vin Phong Khu Phd dia phuong ciia
ho.



Dich Vu Hb Tr¢ Linh Hoat SHP
Ban c6 gip bat ky van dé khé khin nio trong cdc van dé khé khin sau?

e Ban gip kho khin trong viéc thué nha ciia minh?

e Kho6 khiin trong viéc thanh todn tién thué nha hoic cdc héa don?
e Kho khin do ma tiy hodc rugu?

e Khd vi hing x6m giy phién ha

e MGi chuyén sang nha mdi?

e C4m thay bi c6 1ap hodc hoang mang?

Hackney Homes cOng tdc va hd trg bing dich vu hd trg linh hoat cho Dy An Single
Homeless Project’s (Ngudi Boc Than Khong Nha -SHP) tai Hackney. Dich vu nay
hd trg cho nhitng ngudi thué nha khong di kha ning d€ gitp ho duy tri viéc thué
nha ctia ho va séng tu 1ap dudc trong cong ddng.

Viéc hd trd c6 thé bao gdm trd gitip va hudng dan vé viéc:

e NOp don xin trg cAp x4 hoi

e Giai quyét tién thué nha con thi€u hoic nd nin

e Sip x&p viéc stra chita hoic cdc phuong tién trg gitip va diéu chinh cho
thich nghi

e Cic k¥ ning song thuc t&

e Hanh vi khong mang tinh xa hdi

e Tiép can st dung cic dich vu chim séc va huéng din

e Phit trién cdc k¥ ning va dio tao dé c6 dudc viéc lam

e HO tr¢ trong viéc lién lac v6i cdc cd quan khac bao gdbmGP's, Social
Services (Cac Dich Vu Xa Hoi), Probation service (dich vu Thgi Gian
Quan Thdc) va cdc cd quan tinh nguyén.

P& bi€t thém thong tin, xin goi dién thoai sé 020 8986 8517 hoiic email
fsreferralshackney@shp.org.uk

Chéin dung viéc lam hiéu qua
Trong tim ctia thing nay: Thu tién thué nha va ng¢ chua
tra

S& tién mdt s6 ngudi con nd chiing téi dang ngay cang it di...nhung chiing tdi s& c6
ging thu thém dé cé thém tién chi cho viéc quan 1y nha cla cdc ban.



Chiing toi da c6 gdng lam viéc d€ gidm so tién nd tir 6,85 triéu badng vao cudi nim
tai chinh vira qua xudng con 5,29 bdng vao cudi ndm tai chinh nay.

Céc s0 lidu bi€u thi hiéu qua thu tién thué nha méi nhi't cho thay:

> Chiing t6i hién nay thu dugc 98,51% tit cd so tién thué nha ddo han clia
nhirng ngudi thué nha hién nay

> Hién nay, trén 13% s6 ngudi thué nha clia ching tdi sit dung dich vu ghi ng
truc ti€p (direct debit)

Né&u ban dang gip khé khiin trong viéc tra tién thué nha hoic can dugce huéng
din vé viéc giai quy&t ng nan, xin vui long trao ddi v6i Nhan Vién Quan Ly
Nha (Housing Manager) ctia ban tai Vin Phong Khu Phé d€ dugc huéng din
va giup do.

Pé€ tim hi€u thém vé bdo cdo vé& hiéu qua thu tién, xin lién lac vdi TS Hiéu Qua
theo dia chi Housing.Performance @hackneyhomes.org.uk hodc vao
www.hackneyhomes.org.uk/hh-about-us-performance

Trién 1am méi tai Vién Biao Tang Hackney

Mot cudc trién 1am mdi dudc khai mac tai Vién Bdo Tang Hackney trén Mare
Street, E8 ky niém 60 nim chuyén du hanh ctia D& Ch& Windrush Tir Ca-ri-bé dén
London. ‘Living under one roof’ ('S&ng dudi mot mai nha’) kham phd cdc ky e vé
nhitng ngudi da dinh cu tai Hackney va tdi hién mot s6 noi & ma ho da tirng song.

Cudc trién lam hi€n da bit dau va sé hoat ddong d&€n ngay 15 Thang Mudi Mot.
Vao xem MIEN PHI.



