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Bén Tin Hackney Homes
Thiang Tu — Nam ndam 2010

Ngay H6i Hang X6m 28 thang 5 ndm 2010
Xem trang 2 & 3

4 An toan ga — gia dinh quy vi dd an toan chua?
7 Trd cAp internet va computer mién phi
9 Hay ming vui 1én

Cu dan Hackney mirng vi i 53 nim méi c6 cin b&p méi

Ong Ba Liddle 8 Khu Nha Burma di dugc nhan cin bép va phong tim mdi clia ho ngay
vao dip ky niém Ian thit 62 ngay cudi clia ho vao ngay 13 thdng 3 nim 2010. Gia dinh 6ng
ba Liddle chuyén dén sinh s6ng tai Khu Nha Burma, Stoke Newington nim 1957 va da
song tai d6 duge 53 nim. Ba Liddle, 12 mot cyu quan nhan, boc bach: “T6i yéu ngdi nha
cla ching toi tai Hackney va cuc ky sung suéng khi c6 cin bép mdi.”

Ngay Ho1 Hang X6m tai Hackney

Ngay Hoi Hang X6m dugc ky niém tai trén 30 quéc gia & Chau Au va c6 trén 9 triéu ngudi
tham dy mdi ndm. S6 lugng ngudi tham du ngdy cang cao chdng té ring ngay hoi nay 1a
mot c¢d hoi tuyét vdi cho 161 x6m gip nhau va vui vé.

Thé& nao 1a mdt ngudi hang x6m t6t? Chao nhau khi quy vi gdp mit mot ngudi khac? Tim
hi€u dé biét chic chin ho c6 manh khée hay khong? Sau ddy 1a mot vai khu nha 18i xém
séng véi nhau thuc sy c6 tinh nghia.

Cu dan é Khu Nha Nightingale

Khu Nha Nightingale 12 mot vi du tuyét vdi vé viéc cur dan doan két v6i nhau tao nén nét
ndi bat trong khu vuc clia ho. Ho t8 chifc mirng nhitng sy kién nho nhd nhung c6 ¥ nghia
ddi véi ho nhu viéc thanh 14p cau lac bd dn trura. Hang ngay, cu dan dude phuc vu cdc bira
in néng tai khu nha va thong thudng, khi ho khong thé dén dudc cau lac b, thi hang x6m
cla ho s& mang bita dn dén cho ho. Ho ciing t8 chiic cdc chuyén du lich dd ngoai mua he,
chdi bingo ciing nhu t& chifc nhitng budi chiéu dai hang tuin.

Cu din & Khu Nha Banister

Nhitng ngudi hang xém & Khu Nha Banister thuc sy biét cch t§ chiic s6ng v6i nhau. Ho ¢
mot Hoi Cu Dan va Ngudi Thué Nha (TRA) t8 chiic cho ho nhitng ngay hoi va nhitng
chuyén du ngoan d&n South-End-on-Sea, Brighton vi Margate dé gitip moi ngudi gan giii
v6i nhau hon.

Ho ciing c6 thé dugc biét chic ring gidi tré tai khu nha cé tham gia vao ciu lac bo lam bai
tdp va ciu lac bd computer danh cho cd gidi tré va cao nién tai khu nha. Hoi TRA ciing



khuy&n khich hing xém hd trg 13n nhau biing cach hop nhau ban bac vé nhitng co hoi tap
huin ma ho thich va cdch ndp don xin trg cap.

Cudc s6ng khong phdi lic nio ciling vui vé

Chiing t6i biét c¢6 nhitng ltic quy vi gdp phdi nhitng van dé ric rdi véi hang xém cta quy vi.
D6 1a 1y do tai sao chiing tdi t8 chifc t6 Hoa Gidi Camden d€ cung cap dich vu hoa gidi kin
ddo va mién phi cho quy vi, khi quy vi ¢6 nhu cAu.. Hoa gidi 12 bién phédp cho phép nhitng
ngudi hing x6m dudc néi 1én nhitng diéu ho dang thay, véi su gitip d3 clia cdc nhin vién
hoda gidi chuyén nghiép, ho s& nhin ra nhitng gi c6 thé lam dugc. Néu quy vi nghi bién
phép hoa gidi c6 thé gitip ich cho quy vi, xin lién lac vé6i viin phong khu phé dia phuong
(neighbourhood office) ctia quy vi hodc lién lac véi dich vu Hoa Gidi Camden (Camden
Mediation) theo s6 dién 020 7383 0733 hoiic email enquiries @camdenmediation.org.uk

C6 muc gi khic nita trong ban tin ndy ma quy vi s& muén doc?

Sao quy vi khong tham gia vao Ban Poc Gid (Reader Panel)? Quy vi ¢6 thé néu 1én cic y
ki&n nhan xét, cdc y tudng va dé nghi vé cdc 4n pham, dic biét 1a vé cdc Ban Tin Hackney
Homes. Quy vi c¢6 thé cho chiing toi bi€t quy vi thich gi va quy vi nghi nhitng gi c6 thé
dudc 1am cho t6t hon. N&u quan tdm, xin quy vi hay lién lac véi ching t6i theo s6 dién
thoai 0208 356 2066 hoic giti email d&€n housingeditor @hackneyhomes.org.uk

Tin Vin

Hackney Homes di chon ra dugc ba Guong Mdt Anh Hung Gia Cu

Alice Burke, Thanh Vién Ban, Charlotte Graves, Gidm P6c Piéu Hanh va T6 Cu Dan
Tham Gia (Resident Participation Team) da dudc bau chon cho Gidi Thuéng Anh Hiing
Gia Cu (Housing Heroes Awards) hang nim. Pay la mot thanh tich va sy cong nhén ky
diéu cho cong lao 16n ctia ho. K&t qua sé dugc cong bd vao Thang Sdu, vay quy vi hay chi
y dén doc tai muc nay.

Bé&p ga cla quy vi ¢6 an toan khong?

Ga la mot trong nhitng thit nguy hi€m nhat trong gia dinh quy vi vi né c6 thé giy tén
thuong ké ca tif vong chi trong nhdy mit.

La cu dan, quy vi chiu trdch nhiém bdo ddm quy vi s& khong Ty Thuc Hién Bat Ky Cong
Viéc Nao cho bép ga clia quy vi. S& 1a bat hdp phdp néu quy vi st dung mot thi€t bi ga ma
quy vi nghi ngd n6 khong an toan vi né c6 thé giy nguy hiém cho quy vi va hang xém.
Néu quy vi nghi bép cta quy vi khong hoat dong tt, hdy tdt né di va bdo ddm nhd ky su ¢
ding ky hanh nghé An Toan Ga dén kiém tra.

Sau day 1a mot s6 viéc don gidn quy vi c6 thé 1am d€ gidm thi€u nguy co khi st dung bép
ga:

=  KHONG BAO GIO sit dung bép néu quy vi nghi n6 khong hoat dong tot.
= KHONG BAO GIO diy bé&p hoic chiin cdc 15 thong khi d6i luu.

KHONG BAO GIO chiin hoic gy cén trd cho cdc khe hodc hop thong khi c¢d
dinh.

KHONG BAO GIO chin hoic ddy cdc dng khéi bén ngoai.
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Hackney Homes chiu trdch nhiém bdo ddm cdc phu kién va dng khéi bép ga tai cdc ciin
nha cho thué dugc giit gin tot va dudc ki€m tra mdi nim mot I1an.

Sau khi ki€m tra an toan ga hang nim cho quy vi, chiing toi s& cAp cho quy vi mot gidy
chitng nhan @€ x4c nhan an toan cho gia dinh quy vi. Néu quy vi ngti thdy mui ga, hodc
nghi ngd c6 ga thodt ra hay c6 khi monoxyt cacbon ro ri, quy vi hay 1ap tic lam nhitng viéc
sau day:

= MG tit ca cdc clta ra vao va clra s§

L] Goi S6 bién Thoai TS U’ng Cttu Ga (Emergency Freephone Number) 0800 111
999

= P& tim mot k§ su dugc cong nhan cho hanh nghé, xin vao
www.gassaferegister.co.uk

Khéa tap hudn mién phi cho cu din c6 su khdi diu 6t dep

‘Piéu Hanh Cdc Dv An Cong Pong’ chi 12 mot trong s6 nhiéu khéa hoc cho cu dan clia
Hackney Homes dugc t8 chiic v6i su hdp tdc v6i Dich Vu Tinh Nguyén Cong Pong Hackney
(Hackney Community Voluntary Services - HCVS) Trong s& 17 cur dan tham du khéa hoc, tit
ca déu ddnh gia budi hoc 1a tdt, rat tot va tuyét vdi. Néu quy vi mudn biét thém théng tin
hay @€ xin cung c4p tai liéu, xin lién lac véi T8 Cu Dan Tham Gia (Resident Participation
Team) s6 020 8356 7845 hoic email getinvolved @hackneyhomes.org.uk

Tham Gia

Can xoa bép?

Hands Inc, mot t3 chifc phi lgi nhuin c6 bénh vién cung cip dich vu xoa bép va chim citu
chi phi thap tai Trung TAm Y T& John Scott clia Green Lanes cho cdc cu dan c6 thu nhap

thap. Xin goi s6 0844 774 1244 dé biét vé diéu kién dudc st dung dich vu ciia bénh vién.

Né&u quy vi mudn tim hi€u thém vé Hands Inc, xin xem tai www.handsinc.co.uk

Céc khu vyc thi d4u @3 hinh thanh tai Cong Vién Olympic

Cu dan di ngang qua Cong Vién Olympic hin di chi y thdy cdc dia diém thi ddu dang hinh
thanh va cdc trung tAim truyén thong & Hackney Wick cling vay.

Viéc son tudng va mdi cho Trung TAm Truyén Thanh Truyén Hinh Qudc Té€ (International
Broadcast Centre) dd hoan tat va Trung TAm Bdo Chi Chinh (Main Press Centre) ciing da
xong tang cudi ciing clia nod.

Trong Th& Van Hoi 2012, 20.000 phéng vién s& & tai cdc trung tAm nay va g tin tifc cho
céc khan gid hon bon ty ngudi trén khip thé gidi.

Céc trung tAm truyén thong sau khi Th& Van Hoi két thiic ciing s& van ti€p tuc hoat dong
véi tiém ning tao ra hang ngan chd l1am méi. Hoi Pdong dang cd ging d€ bdo ddm ho sé
cung c4p cdc chd lam chat lugng cao, vi du, trong cdng nghiép ky thuit sd, sing tao va
truyén thong. Xin theo ddi cdc dién bién tai www.london2010.com

Ngay Hoi Lén cia Hackney: 6 Thang 5
DAy sé 1a mdt sy kién trong dai cho Hackney, va cho quy vi. Quy vi s& bau chon cho nhitng
ai quy vi mudn dua vao hoi dong dia phuong clia quy vi va ngudi ma quy vi mudn s& lam
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Thi Trudng ctia Hackney, ddy 1a nhitng ngudi sé ra cdc quyét dinh c¢6 thé dnh hudng dén
cudc song ciia quy vi. Ngay Téng Bau Cl nim nay hién chua dugc cong bd.

P& di bau, quy vi can phdi ding ky. Xin goi cho dudng day trg gitip d€ tim hi€u thém: 020
8356 3000 hoic d&€n Vin Phong Biu Cit (Elections Office), Hackney Town Hall, Mare
Street, E8 1EA. Tim hiéu thém vé viéc bau cif tai: www.hackney.gov.uk

60 Gidy v6i....Andrew McMillan
Thanh vién doc 1ap clia
Ban Hackney Homes

Vai trd cla ong trong Ban 12 gi?

La mot thanh vién doc 14p, téi xem xét cdc van dé clia Hackney Home tir géc dd clia mot
ngudi bén ngoai. Toi s€ hd trg Hackney Homes biing cdch c6 van va cung cip céc ¥ tudng
vé cdch 1am sao d€ c6 sy thong tin tot trong cdc cong viéc clia ching ta.

Ong c6 ¥ tudng gi?

Tru6ce tién, tdi mudn bdo ddm ching tdi ling nghe cdc cu dan va nhd ho chiing t6i thuc
hién cong viéc dugc tét nhat. Va tdi mudn gitip cho Hackney Home ludn ludn dugec manh
mé viing vang.

Ong thay c6 diéu gi dang phan khéi?

Khé ma hinh dung ra dudc mic d6 thay d6i ctia khu vuc nay nhd Thé Van Hoi va Thé Van
Hoi Danh Cho Ngudi Khuyé&t Tat London 2012, nhung toi rit tin tudng la cdc thay ddi nay
s& mang lai ich 1gi ldu dai cho nhitng ngudi song va lam viéc tai day.

Cong Pong

Xin cdm on khodng 1.500 cu din da dén tham dy Ngay Hoi Cu Dan (Residents
Open Day) vao Thang Hai vira qua. C6 cu dan ciia tit cd moi khu vuc tai Hackney
va rat nhiéu thong tin vd huéng din hitu ich d3 dudc cung cAp trong ngay hoi. Bé
Nganwuchu 13 tudi ddng yéu dén tham du ngay hoi va gianh gidi thudng 13 mot
mdy chdi game PlayStation 3 mdi tinh. Bé da dugc Chu Tich Ban, 6ng Rupert
Tyson, dich thin trao thudng.

Du 4n vé xe dap mdi ra mit tai Khu Nha Nightingale

Né&u ban 12 ban tré tudi tir 8 d€n 19 va song tai Hackney, mot cAu lac bd méi rat thi vi da
khai truong tai Khu Nha Nightingale gitip ban nhanh chéng c6 dudc moi thit cAn thiét lién
quan dén xe dap.

Cau lac bo hoat dong tir 4.30 chiéu - 6.30 chiéu tai Khu Nha Nightingale, 1 Olympus
Square (gan vin phong Hackney Homes). Ban c6 thé hoc cdch vé rudt va thay vé cho xe
dap cla ban, ting thém sy tu tin khi dap xe va thAm chi con dudc cAp mot gidy chitng nhan
vé bao tri xe dap.

Ban ciing c6 thé gip g& cdc ban méi va tham gia vio viéc 1én k& hoach hoic t6 chic céc
chuyé&n du ngoan bing xe dap. Keir Appleby, Cau Lac Bd Xe Pap Interlinx CIC and Cycle
clia Hackney cho biét: “Hom khai truong ciu lac bd that hét sitc vui nhdn vi ¢6 nhiéu



ngudi tha thi€t mudn tim nhitng cdi méi va mudn tham gia. T6i mong thdy nhitng ngudi yéu
thich di xe dap nay bit diu c6 dugc nhitng mdi quan hé méi va duge tu do di lai hon quanh
khu vuc nay ctia Hackney.”

Pugc sy tai trg ctia Hackney Homes, Southern Housing Group, The Learning Trust,
Interlinx cic, Safer Neighbourhoods va Cycle Club Hackney; Du An Xe Pap Nightingale
Bike s& bit dau hoat dong trong sdu thang.

D& biét thém thong tin vé du 4n xe dap nay, xin lién lac v6i Kier Apperley s6 dién thoai
020 8820 7000 hoic Sonia Bradley s& 020 8356 7845.

sigara durdurmak istiyor?

N&u quy vi séng tai Hackney va 1a ngudi Thd Nhi Ky, c6 mot dich vu mdi gitip quy vi bd
dudc thudc 14. Hay dén Phong Khdm Ngoai Trid Homerton (Homerton Hospital
Outpatients) vio mdi ngay Chii Nhat tir 11.00 sing dén 4.00 chiéu, quy vi s& dugc hudng
dan va hd tro.

NHS City va Hackney ciing cung cAp mot dich vu cho Ngudi Thé Nhi Ky / Ngudi Kurd tai
Trung TAm Cong Pong Halkevi, Pudng Downham. Cé cdc ¢d van vién néi ti€ng Thd Nhi
Ky, Ti€ng Kurd va ti€ng Anh. Xin goi cho Halkevi s& 020 7249 6980.

Quanh Khu Ph&

Céc khu vui choi méi dang dugc thyc hi€n tai Khu Nha Rhodes

Céc cong trinh xdy dung dang dugc thuc hién tai hai khu vui chdi méi & Kirkland
va Evans Closes tai Khu Nha Rhodes. Pudc su tai trg cia The Learning Trust, cu
dan da c6 ti€ng néi trong viéc xay dung cdc khong gian vui choi thi vi va hao hiing
ddp tng cdc nhu cAu cda dia phuong. Sau khi hoan tat, cdc khu nay sé& 1 khu vuc
tdp hgp dong dao cdc gia dinh tai dia phuong.

Gidi quyét t& nan tai cdc khu nha

Hackney Homes ling nghe cic cu din d€ bdo ddm té& nan tai cdc khu nha ctia quy vi dudc
gidi quyét nhanh chéng va hiéu qui. Gan day, Hackney Homes va C4nh Sat Hackney da
tap kich vao mot dia chi tai Hackney do c6 tin bdo clia cu dan ring tai d6 dang dién ra cic
hoat dong ddng nghi ngd. Ba ngudi da bi bit tai dia chi trén khi Canh Sdt bit dugc qua
tang ma tdy va cdc phuong tién pham toi cling v6i hanh dong dang dién véi nhitng ngudi
thué nha.

T8 An Toan Khu Nha Hackney (Hackney Homes Estate Safety) va T8 Khu Phd An Toan
Hon (Safer Neighbourhoods) ctia dia phuong cam két bdo ddm loai trir hoat dong tdi pham
dién ra tai cac khu nha ctia Hackney. Chiing tdi cin thong tin ctia quy vi cung cip dé thuc
hién dugc viéc nay.



D& bdo cdo hanh vi phin xa hoi tai khu nha cda quy vi, quy vi c6 thé:

*  Goi hoic truc ti€p dé€n Vin Phong Gia Cu (Housing Office) khu phd tai dia
phuong ctia quy vi.

=  Bdo cdo trén mang tai www.hackneyhomes.org.uk

*  Nhin tin s6 07527 358 603

*  Goi cho dich vu Ngoai Gid (Out of Hours) tir 7 t6i dén 5 gid sdng s&
020 8356 3310

*  Bdo cho bat ky cdnh sit vién nao gip trén dudng hoic lién lac véi T6 Khu Phd

An Toan Hon caa Pia Phuong (Local Safer Neighbourhood Team)

Réc x4 tai cdc khu nha trong that chuéng mit va do 1a 1y do tai sao Hackney Homes lai
kién quyét gift vitng 1ap trudng v6i nhitng ngudi x4 rac. Cdch day it tudn, mot cu dan tai
Woodbery Down d3 phai nhan Gidy Phat Mitc C6 Dinh ( Fixed Penalty Notice - FPN) vi bi
bit qua tang x4 rdc ngay canh cdc thing ric.

Cong nhan vé sinh Hackney Homes ciing s€ ti€p tuc theo ddi viéc xa rdc va rac tdi ché ra
bén canh hoic trén nip cic thuing rdc tdi ch€ va cong tic vdi cac td thi hanh luat trong Hoi
DPong Hackney d€ xuit Gidy Phat Mic C& Pinh cho ngudi vi pham.

Néu quy vi thdy c6 ngudi x4 réc, xin goi cho Trung TAm Lién Lac cia Hackney Homes
theo s8 0208 356 3691 d€ bao c4o.

Viéc t§ chiic mudi b&p dn cong dong tai cdc khu nha & Hackney di thuc sy kich thich tai
ndu 4n cda cdc ban tré tai dia phuong. G Khu Nha Fawcett, mot cau lac bo ndu in dudc t8
chifc vio mdi t6i Thit Hai. V6i ngudn tii trg cia Hackney Homes, ho ciing s& dua ciu lac
bo nay dén véi Khu Nha Lea View, nhd vdy cdc bép dn cong ddng s& cho phép ho c6 thém
nhiéu thyc don mdi da dang hon. Anna-Nina, 16 tudi & Khu Nha Webb cho biét: “Chiing
em sé& bit diu dung bé&p dn clia Khu Nha Lea View dé€ nau cdc mén in ctia Chau Phi, Thé
Nhi Ky va Trung Hoa. Em rit néng 1o0ng mudn dugc thit nhitng gi em di hoc dugc & nha
cung véi gia dinh”.

DPé& biét thém thdong tin, xin lién lac TS Cu Dan Tham Gia (Resident Participation Team)
cia Hackney Homes theo s8 dién thoai 020 8356 7845 hoic email
getinvolved @hackneyhomes.org.uk

Gitp quy vi quan Iy tién bac i

Hackney Homes s& t8 chitc mot budi hoi thio MIEN PHI cho cdc cu dan dé cap dén cdc
chii dé vé quan 1y ngin sdch, chi tiéu theo ngin sdch, tin dung va gidi quyét ng. Néu quy vi
gip cdc khé khin vé viéc thanh todn tién nha, chiing tdi c6 thé sip x&p cho quy vi mot
budi 1am viéc kin mién phi v6i mot ¢d van vién doc 1ap vé ng va tién bac. N&u quan tim,
xin quy vi goi s6 0208 356 7545 ho#c email getinvolved @hackneyhomes.org.uk
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Chéan dung viéc lam hiéu qua

Trong su6t bon nim qua, Hackney Homes da hd trg ngudi thué nha trong viéc thanh todn
s6 tién thué nha quy vi con ng d€ c6 tién trang trai vao cic ngdi nha cda quy vi.

Trong nim 2006/07, ngudi thué nha con ng 6,80 triéu bang, nhung hién nay ching t6i da
gidm con s6 ndy xudng con 4,39 triéu bang (tinh d&€n cudi thang Mudi Hai ndm 2009).
Chiing t6i dy tinh con s6 nay s& gidm ti€p xuéng con 3,99 triéu bing vao cudi thing Ba
ndm 2010.

Chung tdi sé ti€p tuc tim ki€m nhitng phudng thitc don gidn hon gitp ngudi thué thanh todn
tién thué nha k€& c cic phuong thifc Direct Debit, PayPoint, trén mang va qua dién thoai.

Chiing t6i ciing t8 chifc nhitng khéa hoc d€ hd trg ngudi thué nha quan ly tién bac ciia ho
cho t6t hon.

Céc khéa hoc nay gitdp cu dan hi€u dugce tim quan trong ctia viéc thanh todn tién thué nha
va cdch tim ki€m trg cap khi ho caAn. N&u quy vi gip khé khin trong viéc thanh todn tién
thué nha hoic cin dugc cd van vé tién bac, xin néi chuyén v6i Quan Tri Vién Gia Cu
(Housing Manager) tai Vin Phong Khu Ph& (Neighbourhood Office) dia phuong clia quy
vi d& dudc c6 van va hd trg (xem muc lién lac véi ching tdi tai mit sau ctia ban tin nay dé
biét cdc thong tin lién lac chi tiét).

DPé€ tim hiéu thém vé bdo cdo hidu qud, xin lién lac véi TS Hiéu Qua Cong Viéc
(Performance Team) tai housing.performance @hackneyhomes.org.uk hodc ghé tham
www.hackneyhomes.org.uk/hh-about-us-performance

Quy vi da biét chua, cdch thanh todn tién thué nha d& nhat 1a st dung phuong thifc Direct
Debit (Ghi Ng Truc Ti€p)?

Tién thanh todn s& dudc tryc ti€p 14y tir tai khodn ngin hang hoic tai khodn hdi gia cu
(building society) ctia quy vi va quy vi s& yén tim 12 minh da thanh todn xong xudi. P&
diang ky thanh todn biing Direct Debit, xin vao www.hackneyhomes.org.uk hodc goi dién
thoai cho chiing t6i theo s& 0208 356 2162.
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