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Hay cho ho thdy quy vi trin trong ho

C6 ngudi lam vudn nao, ngudi cong nhian vé sinh hay cong nhin sia chita nao cla
Hackney Homes da c6 cdc c¢d ging déng gép cho cong dong ctia quy vi? C6 nhan vién
nao tai khu nha cia quy vi ludn tuci cudi va tan tinh gidp d6 moi ngudi?

Hiy cho ho thdy sy trin trong clia quy vi d6i v6i ho biing cdch tién ¢t ho dén véi cdc
gidi thudng danh cho nhén vién — Anh Hing Hack Homes (Hackney Homes Heroes)
Hiy 14y mot mAu don tié€n cif tai vin phong khu phd dia phuong clia quy vi hoic bau
chon trén www.hackneyhomes.org.uk

Ca hoi cudi cung dé c6
cudc Trinh Dién Luu POng
Vé An Toan & khu vuc quy vi

Nhiéu quy vi c6 1& da dén xem mot trong cac cudc trinh dién Iuvu dong vé An Toan Khu Nha
trong mua ha cua ching ta. Néu chua, thi quy vi van c¢6 thé dén xem mot s6 cudc dugce to chic
trong Thang Tdm nay.

Cu dan dén xem c6 thé mat bao cdc van dé lo ngai hoic t& nan ma ho da gip c6 lién quan dén
hanh vi phan xi hoi (ASB) cho nhin vién Hackney Homes d€ tim cich gidi quyét. Cic cudc
trinh dién luu dong di thanh cong 16n ké tir khi dudc ti€n hanh vao Thang Sdu, c6 trén ba muoi
bdo cdo dd nhin dudc va Hackney Homes dang diéu tra.

Tru6c d6, cu dan Hackney Homes khdng biét rd phdi bdo cdo cdc hanh vi phdn xa hdi cho ai.
Nhung, nhitng ngudi dén xem trinh di&n luu dong cho biét biy git ho di biét ré cach d€ bio
c4o nhitng sy viéc d6 — 1a goi s6 020 8356 3310 hay bdo cdo tai www.hackneyhomes.org.uk.
Nhiéu cu dan cho biét ho cdm thdy yén tim ring nhitng méi lo hozc té nan ma ho gip sé dudgc
gidi quyét.

Cu dan Angieszka Zbierska tai Khu Nha Warburton hé héi: “T6i
miing qud, ctin cung Moocow clia tdi dd dudc gin chip roi. Xin cdm
on quy vi!”

Hi Pong Vién Sophie Linden, Thanh Vién No6i Cdc Hackney phu trdch chuong trinh Safer

Communities and Sustainability (Cong Pdng An Toian Hon va Phit Trién Bén Viing) gin day
da dén tham du cudc trinh dién luu dong tai Khu Nha Warburton va ti€p xic véi cu dan.



Co cho biét: “Trinh dién luu dong 12 mot co hoi tuyét vdi cho cur dan dia phuong dé dudgc tro
chuyén vdi nhan vién Hackney Homes vé moi vAn dé ma ho gip tai khu nha ctia ho. Hoi
DPong, canh sit, va Hackney Homes cam két cong tic vdi nhau d€ gidi quyét cdc hanh vi toi
pham va phdn xa hdi, gitp an ninh tai cdc khu nha dudgc t6t hon.”

Viéc cong tdc véi td chiic tir thién Dogs Trust dd mang lai k&t qua 1a trén 50 chii ché da duge
gin chip mién phi. Ngodi ra, cu dan ciing dugc cung cAp thong tin v& viéc nudi ché cé trach
nhiém, cdc hudng din vé& huin luyén ché va chich ngira, thi€n, tri ve va giun cho ché vdi chi
phi thap.

Trinh dién luwu dong cho cdc khu nha con lai s& dugc t6 chic tir sau 3 gid chidu vao cdc ngay:

10 Thang Tdm tai Khu Nha St Johns

12 Thang Tdm tai Khu Nha Sherry Wharf
17 Thang Tém tai Khu Nha Banister House
9 Thang Chin tai Khu Nha Wrens Park

21 Thang Chin tai Khu Nha Fellows Court

D& biét thém thong tin vé cdc cudc trinh dién luu dong nay, quy vi ¢6 thé lién lac v6i Ban An
Toan Khu Nha ctia Hackney Homes (Hackney Homes Estate Safety Team) theo s&
020 8356 1911.

B4n Tin Hackney Homes— Chiing t6i d3 thyc hién ding y ki€n khdo sit chua

Xin cdm on rat nhiéu cdc cu dan da danh thdi gian cho chiing tdi dugc biét ¥ kién clia
ho vé Ban Tin Hackney Homes. Chiing toi sé& tra 13i quy vi trong s& phat hinh Thang
Mudi/Mudi Mot sip tdi va s& sit dung ¥ kién clia quy vi d€ sita ddi cho ndi dung va
chit lugng clia ban tin dudc tot hon.

Xin chic mirng Alice Owusu tai Khu Nha Wilton da doat thudng phi€u mua hang tri
gid £100.

Ho6i Thi Hackney Homes bit dau véi mot
khi thé€ thé thao soi ddng

Hackney Homes cong tdc v6i Ban T& Chitc Thé Van Hoi va Thé Van Hoi 2012 d3 dem dén
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cho Cong Vién Haggerson mot khong khi thé thao s6i dong vao ngay 24 thang Bay.

Cong vién day dp ciac mon chdi, thé thao, thi ddu, Am nhac, khiéu vii va rat nhiéu cic mon
khéc. Trén 500 cu din & dii cdc do tudi d&n tham gia tit cd cdc mon tif ném dia, ddy ta, phong
lao, nhdy xa, nhay nhanh, nhdy ba budc dén céc su kién thé thao truyén thdng trong ngay. Céc
cudc chay dua cin mudng dit tritng va chay dua ba chan khién nhiéu ngudi — tif ngudi ding
xem dén ngudi choi déu khong thé nhin cudi dudc.



Mot sy kién hap din nh4t trong ngay la cudc khiéu vii ctia nhém thanh nién Ebonessence tai
Hackney. Ho di khién ddm dong phai than phuc vé phong cich bi€u dién manh mé va phong
phi ctia ho, nhiéu cu dan khong thé ding yén di budc vao tham gia ciing vdi ho.

Colin Naylar, tai Queensbridge Court nhan xét: “Hoi thi 1an nay hay
qué — hay nh4t tif tru6c dén nay.”

Mot cudc trinh dién khong kém phan ngoan muc nita 12 ctia doi Hackney Sparrows, ho di trinh dién that
Xuét sic, moi ngudi gia ciing nhu tré di tham gia choi mdn béng rd xe lin ciing vdi ho.

Nhén vién Hackney Homes cda cdc nganh cu dan tham gia, méi trudng khu nha, sita chira va
an toan khu nha di cung c4p cho cu din nhiéu thong tin hitu ich.

Thé van hdi 2012 thoi thdc ban tré tai cdc khu
nha cua Hackney Homes

Cong tic v6i Ban TS Chitc Thé Van Hoi 2012 ctia Hoi DPong, Hackney Homes da danh tron
miia ha d€ khuyén khich ban tré tai cic Khu Nha Fellows Court, Hawksley Court va Fawcett
tham gia mot mon thé thao Olympic. Trén 50 ban tré dd hudng ng va tham gia tdt cd cdc mon
thi tir dién kinh, chay bo, phéng lao, béng d4, ddy ta va béng ném.

Hoi Pong Vién Guy Nicholson, Thanh Vién Noi C4c Hackney phu trdch chuong trinh Phuc
Hung (Regeneration) va Th& Van Hoi va Thé Van Hoi Ngudi Khuyét Tat 2012 cho biét:
“Nhitng budi tip nay 12 mdt phuong tién tuyét vi gitip gidi tré trong khu vuc hiéu dugc vé
Cé4c Mon Thi Pau Ctia Th€ Van Hoi va Thé Van Hoi Ngudi Khuy€t Tat va thit qua mot s6
mon ma Hackney khuyén khich tham gia.

Vai trd clia Hackney trong tu cdch 1a don vi chd Cong Vién Olympic London, 1a khuyén khich
cu dan thudc tat cd moi do tudi va trinh d6 tham gia, [am quen véi ban mdi, vui choi va chuén
bi s&n sang dén ti€p thé gidi dén v6i Hackney nim 2012.”

Tin Vin

Cac khu nha dugc hudng 1di tir chuong
trinh stra chita cong cOng



Ngan sdch cho chuong trinh ‘184 s& trich tif ngudn thu tién thué nha trong dé ngudi thué nha
clia Hackney Homes sé& trad 10 pence mdi tun qua tién thué nha ctia ho.

Hién nay da thuc hién cdc cudc phoi hdp khio st thuc dia tai 195 khu nha tr Thdng Tu dén
Thdng Sdu niam 2010 véi sy tham gia cda cu dan, quan tri khu nha, va ban chuong trinh 184
ctia Hackney Homes d€ x4c dinh va thdng nhit y kién vé cdc cong trinh s& dugc thuc hién
trong nim. D€ tim hiéu xem khu nha ctia quy vi c¢6 dudc thyc hién cong trinh nao trong nim
nay hay khong, xin néi chuyén véi Hoi Cu Dan va Ngudi Thué Nha (TRA) hodc lién lac véi
Vin Phong Khu Phé cda quy vi.

D&u chdp thuin cho c4c ti cit xe dap tai khu nha

Ph6 Thi Truéng Hackney, Hoi Pong Vién Karen Alcock gan diy viéng thim mot khu nha da
thay cdc td cat xe dap dang dugc st dung. Khi trd chuyén vé6i dng, cu dan dia phuong Sara
Milburn cho biét: “Ti cat xe dap 1a mot cong trinh mdi that tuyét diéu cho khu nha, vi chiing
an toan, chic chin va dé st dung.”

Ong Alcock nhan xét: “Hackney 12 mot trong cdc khu vuc dap xe tuyét vdi nhit cia London,
chiing t6i sé& ti€p tuc khuyén khich cu dan dia phuong dap xe. Hoi Pong Hackney sé& cd ging
tim ngudn tai trg d€ cac khu nha cda chiing ta ti€p tuc ¢6 thém cdc phuong tién cit giif rit can
thi€t nay.”

Dé€ biét thém thong tin, xin lién lac v6i Vin Phong Khu Phd Pia Phuong clia quy vi hoic mudn
tim hiéu vé viéc dap xe, xin xem tai
www.hackney.gov.uk/movebybike

Giuap mot tay lam vuon phu cac cu gia

Nhiéu cu dan xem khu vudn ctia minh 12 niém vui va niém ty hao cia minh. Thé nhung, doi
khi céc cu gia cling gip kho khin do khong di sitc dé thuc hién nhitng cong viéc ning nhoc.
D6 1a 1y do tai sao chiing tdi dang t6 chifc phu gitip cho cdc cu dan trén 65 tudi don dep va giit
gin cho khu vudn cia ho trong muia ha nay.

Ngudi 1am vudn clia chiing toi sé gitp cit cd, xén tia cic bui ciy da qud 16n d€ cho khu vudn
dudc tuwom tat. Xin luu ¥ chinh sdch nay chi danh cho nhitng ngudi thué nha ctia Hackney
Homes va cdc quy dinh va diéu kién sé& dugc 4p dung. PE tim hi€u thém thong tin va ding ky
nguyén vong clia quy vi, xin lién lac v6i Cherie Joseph theo s& 0208 356 1934 hoic email
cherie.joseph@hackneyhomes.org.uk

Ngudi Thué Nha Theo Hop Pong va Ngudi S& Hitu Nha Theo Thong Luat

Quy vi da biét chua, c6 khodng 8.000 ngudi hgp dong thué nha tai Hackney?
Muc nay chuyén danh cho viéc thong bdo céc tin tic va thong tin cho nhitng ngudi hop
ddng thué nha (leaseholder) va nhitng ngudi s hitu nha theo thong luat (freeholder).



Do6n xem ban ké phi dich vu lan
cudi

Hiy dén xem thong tin vé& cudc hop ti€p cur din ban vé phi dich vu dudgc t8 chitc vao cudi nim
nay.

Cudc hop nay sé gitp quy vi hiu vé phi dich vu va cdc thic mic vé phi dich vu clia quy vi sé
dugc gidi dap.

N&u c6 internet, quy vi c6 thé tii vé xem ban ké phi va ban sao ké tai khoan clia quy vi. D&
dugc truy cap vao dich vu nay, xin goi s6 020 8356 2100 hay 2099 hoic 2299 d€ dugc nhan
mat khiu.

HO trd quy vi trong cdc cong trinh 16n

Véi cac héa don tir £10,000 trd 1én, quy vi ¢6 tdi da nim nim d€ thanh todn. Trong nim 2009,
chiing t6i ban hanh chuong trinh nay va dén nay di c6 trén 170 ngudi thué nha theo hgp dong
chon st dung phuong 4n thanh todn nay.

Véi bat ky khodn chi phi nao trén £300, quy vi c6 thé trd din tirg phin trong mdt nim; véi
cdc chi phi trén £1,000, quy vi c6 thé trd trong hai nim, va véi cdc chi phi trén £5,000 quy vi
s€ tra trong ba nam.

Quy vi c6 thé di diéu kién d€ dugc hudng mot *khodn vay phi dich vu’ 12 modt khodn vay mua
nha c6 hiéu qua va dudc trd dan trong t8i da 25 nam. Trong mdt sd trudng hop chiing toi dong
y cho mdt khodn ‘phi’ dugc dwa vao gid tri cin nha, nén quy vi khong phai trd bat cit mot
khodn nao cho dé&n khi mua ciin nha.

D& biét thong tin chi tiét vé tit ca cdc phuong 4n thanh todn lai cho cdc cong trinh 16n, xin lién
lac v6i Ban Cong Trinh Lén (Major Works Team) theo s& 0208 365 2400.

Ngudi thué nha theo hgp dong dudc chat van
Vao ngay 12 thang 10 tai Toa Thi Chinh Hackney (Hackney Town Hall), ngudi thué nha theo
hop ddng c6 cd hodi duge dit cau hdi cho cdc nha diéu hanh Hackney Homes.



Pudc t6 chifc y nhu mot Phién Chat Van, ngudi thué nha theo hgp ddng c6 co hdi truc tiép dit
cdc cau hdi cho Ban Piéu Hanh Hackney Homes vé tit cd nhitng van dé lo ngai ma ho c6 thé
¢6 vé& ngdi nha va khu nha clia ho. Chiing toi s& dwa tin sat hon vé su kién nay vdi diy dd cdc
chi ti€t va cdch thic tham gia.

THAM GIA

Péng hé d€m ngudc cho thay chi hai nim nita 13 d&€n Th& Van Hoi 2012

Hackney 12 mot trong nim khu vyc t6 chitc Thé Van Hoi va Thé Van Hoi Ngudi
Khuyé&t T4t 2012. Chi con hai nim nita thdi, quy vi c6 thé tim hiéu cdc cich thic dé
tham gia, tinh nguyén, nghe vé céc tin tifc, sy kién va nhitng gi Thé Van Hdi sé& danh
cho quy vi va Hackney bing cdch viéng thim www.hackney.gov.uk/2012-games

Suy nghi k¥ trudc khi cho chim va thu hoang an

Hoi Pong Hackney dang kéu goi cu dan khong diing banh mi cho chim #n vi n6 c6 thé giy
bénh dudng rudt va thuc t& 1a 1¢i bat cap hai. Banh mi cling hdp din chudt va cdc vat phd hoai
khdc dén @n. Khi viit xudng ao hd banh mi gy sinh réu, 14y oxy khdi nudc, gay hai cho cic
sinh vat sdng trong tu nhién.

Né&u quy vi mudn cho chim #n tai khu nha clia quy vi va quy vi c6 vudn, quy vi chi viéc treo
mdt chi€c mang #in c6 day hat & trong vudn clia quy vi va cho ching mdt it nuSc. Trong cAy
ciing thu hiit dugc con traing dén cho chim dn. N&éu quy vi mudn cho vit va chim trong cong
vién in, thi c¢6 cédc gidi phdp vé sinh hon banh mi 1a: nho cit ddi, bdp nghién, lia mach, yén
mach, hat cho chim dn hay céc loai hat khdac va ddu déng lanh da xa dong.

Hoi Pdng hién nay dang xAy dung mdt k& hoach hanh dong cho da dang sinh hoc, va c6 cd hoi
cho nhiéu ngudi tham gia. Xin goi: 020 8356 3438, kate.mitchell@hackney.gov.uk; hoic
xem tai: www.hackney.gov.uk/biodiversity

60 Giay vdi...Andy Port

Ban Khu Ph& An Toan Hon
Khu Wick
S& Cttu Hoa London

Xin cho chiing t6i bi€t vé vai trd cia 6ng trong Pén Cinh S4t Khu Vuc Hackney?

Do6i ngii ching tdi gdm c6 hai cinh st vién (constable) va ba cdnh sdt vién hd trg cong dong
(police community support officers - PCSO). Chiing tdi tudn tra khu vuc, ti€p xtic vdi cu dan,
ling nghe va gidi quyét cdc van dé ho lo ngai va diu tra toi pham trong khu vyc. Pay 1a mot
cong viéc ning nhoc nhung chiing toi rat hai long véi cong viéc clia minh.



Cu dan c6 thé dugc cd van thém & d4u nita khong?

Xin cif chiin bat ky mot nhan vién Ban Khu Phd An Toan Hon vao bat ¢t lic nao dé cho ho
biét, khi c6 mot trudng hdp téi pham hodc hanh vi phdn x4 hdi dang dién ra giy phién ha cho
quy vi, hoic khi quy vi chi mudn dugc huéng din doi chiit vé cdch tranh trd thinh nan nhan
ctia mdt tdi pham nao do.

Xin goi s6 0300 123 1212 dé lién lac véi Pdn Canh Sat Hackney, hodc khi khin cip
hay goi 999.

Chuong trinh cho thué xe dap méi khai truong tai Hackney

Chuong Trinh Cho Thué Xe Pap (Cycle Hire Scheme - CHS) Barclays s€ cho phép cu
dan va khich viéng thim Hackney dudc ti€p cin v6i mot phuong tién di chuyén mdi,
chi phi thap. Thi d6 c6 400 di€m cho thué véi 14 di€m dit tai Hackney. Phuc vu 24
gid mdi ngay trong sudt nim va khdng can phdi ding ky trudc.

Gi4 khdéi di€m chi £1cho mdi gis. PE tim hiéu thém vé chuong trinh cho thué xe dap
Barclays va d€ ding ky nguyén vong clia quy vi véi chudng trinh nay, xin xem tai:
www.tfl.gov.uk/barclayscyclehire

Quy vi1 dang tim viéc lam?
Nhung khong bi€t bit dau tir dau?

Tim viéc c6 thé 12 mot cong viéc khd gay can, nhat 1a trong tinh trang hién nay.

Quy vi la bac cha me nhung nghi di lam ciing phai trd chi phi gti tré khd cao nén tha § nha ma
chim séc con? Hodc quy vi ¢6 thé dd bd viéc vi 6m dau hoic khuyét tat vi nghi chd s¢ 1am
khong thdng cdm véi nhu cdu cda quy vi. Hay quy vi c6 tién 4n va khong thé tim dugc ndi nao
chiu tuyén dung quy vi.

Pa dén ltic quy vi nén nghi lai va lién lac véi cdc nhan vién c6 van Tim Viéc Lam (Ways into
Work) ctia Hackney Homes. Ho c6 thé sé& gitip & quy vi bing cdch c¢d van, ddo tao, va hd trg
quy vi xin mdt viéc 1am theo ¥y mudn.

Ho da gidp cd Alexandra sinh sdng tai Hackney 1a gia dinh mdt me mdt con xin dudc viéc
lam. C6 di ngudc xudi tim viéc d€ ki€m tién nuodi con. Cic ¢d van vién Ways into Work cia
Hackney Homes da huan luyén cho c6 céc kj ning phdng van va chi cho ¢6 cdch tim viéc. Ho
da thanh cong va gio diy Alexandra da xin dugc mot chan trg 1y vin phong va ciing c6 chd
trong con cho ¢ khi c6 di lam viéc.

C4c nhan vién ¢ van Ways into Work ctia Hackney Homes s& c6 mit tai mdi Vin Phong Khu
Ph& d€ gitip d3 quy vi. Néu quy vi muén gip mot trong s cic nhan vién nay xin st dung danh
sdch cdc s0 dién thoai sau day hay truc ti€p dén Vin Phong Khu Phd DBia Phuong clia quy vi
(thong tin chi ti€t xin xem tai trang sau).



Cong thifc ndu in
Sinh T Xoai
Nguyén li¢u:

1 trdi xoai 16n xit hat lyu
roi dé lanh

1 trai chuéi

Y5 chén ya-ua

1 chén nuédc cam

6 vién da

Cach lam:

Xay nu6c cam, ya-ua va chudi vdi nhau thinh mot hdn hop that déu.
B4 d4 vién va xoai vao roi ti€p tuc xay cho dén khi xoai tan déu vao hdn hop. Thudng thiic
hoic d& lanh thém néu mudn.

Céac Cudc Tuan Tra Khu Nha va cac Cudc Hop cua Hoi Cu
Dan va Ngucoi Thué Nha Sap Tai

Trong ban tin ndy, quy vi s& thidy c6 mdt t3 rdi ding thong tin chi ti€t vé cdc Cudc Tuan Tra
Khu Nha va cdc Cudc Hop ctia Hoi Cu Dan va Ngudi Thué Nha sip t6i. Xin lién lac v6i T Cu
Dan Tham Gia sd dién thoai 020 8356 7845 dé tim hiéu thém.

Ling nghe y ki€n cla ngudi thué
nha mdi

MOi nim, c6 hang trim cu dan trd thanh ngudi thué nha ctia Hackney Homes. Chiing t6i mudn
dugc nghe y kién ctia nhitng ngudi thué nha nay dé€ sira ddi cho dich vu ctia chiing t6i dudc tot
hon. Chiing t6i di ti€p xtic vdi nim ngudi thué nha méi d€ héi vé viéc chuyén dén ngdi nha
mdi clia ho, viéc sinh s6ng clia ho tai ngdi nha ctia Hackney Homes va dich vu hd trd ma
Hackney Homes di cung c4p cho ho nhu th€ nao.

Tai budi gdp mit, nhitng ngudi thué nha mdi nay da ké vé viéc ho phai & trong danh sach chs
nhu thé€ ndo, ho di tra gia thué, ding ky va chuyén dén & ra sao. Cic y kié€n ctia ho s& dudc
chuyén thing d&€n cho Ban Piéu Hanh Hackney Homes, ho sé& stta d3i cac dich vu cho t3t hon
dé dap lai long mong mdi clia cu dan.

Né&u quy vi mudn tham gia, xin lién lac véi T6 Cu Dan Tham Gia (Resident Participation)
theo s6 020 8356 7845.



CONG PONG

Thié&t bi an toan cho tré trong nha mién phi

Né&u quy vi la cha me hoic 1a ngudi chim séc tré dudi 5 tudi va dang dugc nhan trg
cap, quy vi c6 thé dugc cip thiét bi an toan MIEN PHI d€ bio vé tré em trong gia dinh
quy vi. Tly theo nhu ciu ctia quy vi, quy vi c6 thé duge nhan cdng an toan, bo gidi han
clfa 8, bdn tim khong tron hodc thim tim, tAm chin 10, @ boc cdc géc nhon, khéa td,
va bd cudn day rém. Xin goi s6 020 7254 9939, hay lién lac v6i y té riéng chim séc
tai nha cda quy vi hodc trung tim thi€u nhi tai Hackney d€ dudc biét thong tin chi tiét.

Khu Nha Lockner t6 chic

Ngay 18 thang 7 vira qua cu din Khu Nha Lockner di ty hop d€ t8 chiic Bita An Cong Pong.
Vé6i muc tiéu c6 vii cho tinh thin cong ddng, ngay hoi nay gidp cac gia dinh va hang x6m tai
khu nha ¢6 ¢ hdi giao ti€p v6i nhau.

Nhiéu hoat dong khdc nhau ciing dudc t6 chiic nhu trong cdy 14y hat, v& mit va ti€p dan ban
viéc dap xe. Ciing c6 nhitng cudc hdi thido mién phi do t6 chitc Parkour Generations lirng danh
thyc hién danh cho cdc cu dan tir chin tudi trd 1&n tim hiéu vé nghé thuat di chuyén, thudng goi
12 mén chay ty do.

Danny Turton, mdt cu dan ctia Khu Nha Lockner cho biét: “Su kién nay that hét sitc thd vi, toi
dudc gip g& nhitng ngudi ciing sinh song tai khu nha clia minh. That tuyét vdi khi chiing toi
dudc tdp mon chay tu do. Huéng din vién rat gidi va anh c6 cdi nhin rat thd vi vé

khu nha nay.”

Khdo sit vé Moi Trudng Khu Nha — quy vi ¢ ¥ kién gi

Xin nhiét liét cAm on cu din tham gia cudc khdo sdt vé moi trudng khu nha dau nim nay da
cho chiing t6i biét y ki€n ctia quy vi vé€ dich vu ma chiing toi cung cAp. Trong s 489 cu dan trd
151 ban khéo sdt y ki€n c6 63% rat hodc khd hai long véi tinh trang vé sinh cta khu nha. 64%
c6 cdm nghi chung vé khu nha 1a rat t6t hodc khd t&t. Cudc khdo sdt y kién cling néu 1én
nhitng viéc ching t6i cAn phai lam nhu cin ¢6 lich vé sinh va duy tu sn bai cho mdt s& noi, va
nang cao hon nita mitc d6 hai long. Ching t6i trin trong ¥ ki€n nay, dwa vao d6 ching toi s&
nang cao chat lugng dich vu cdia chiing tdi va thuc hién cdc thay ddi ma chiing toi c6 thé

lam dudc.

Trudng Chi Nhanh Dich Vu Thué Nha va Thué Nha Theo Hgp Pong méi

Neehara Wijeyesekera di dugc bd nhiém lam Trudng Chi Nhanh Dich Vu Thué Nha
va Thué Nha Theo Hdp Pong (Tenancy and Leasehold Services) méi sau khi trdi qua
mot thi tuc tuyén dung cong khai nghiém ngit.



Vi hai mudi nam trong nganh gia cu, Neehara Hackney da phuc vu cho Hackney trén
tdm nim va trdi qua nhiéu chiic vu trong nganh gia cuw bao gdm cd qudn tri linh vuc
thué nha theo hop dong va cu dan tham gia.

Thdi trang 1€n con sot sau khi Cdc Thi€u Ni
Traveller Ailen trinh dién trang phuc

Nét vin héa phong pht va tdo bao clia cong dong Traveller (Digan) tai Hackney di dugc trinh
dién trén Phd Mare trong thing Sdu tai Budi Trinh Dién Thdi Trang ‘C6 Gdi Ailen’. Khodng
mudi 1im thi€u nit Traveller tit cd déu & tai Hackney da 1én buc trinh dién tam thdi dugc dan
dung tai Thu Vién Hackney véi cdc bd trang phuc trang sic kiéu sequins, trén nén vai 6ng a
va tudi sang.

Giong ca thi€u nhi Hackney chié€n thing vong chung két cudc thi Tai Ning Traveller Quoc
Gia, Chloe McDonagh, 13 tudi d cho céc khén gid dugc thudng thic bai hat Something Inside
so Strong.

Cudc trinh dién thdi trang dudec Hackney Homes cong tdc véi Hackney Museum (Vién Béo
Tang Hackney), Hackney Libraries (Cdc Thu Vién Hackney), Traveller Education Service
(Dich Vu Gido Duc Traveller) va London Gypsy and Traveller Unit (Co Quan Gypsy va
Traveller ctia London) tS chifc dé ky niém Thang Lich S Dan Toc Gypsy, Roma va Traveller.

DPé€ tim hiéu vé Dich Vu HJ Trg Linh Hoat Dan Traveller (Travellers Floating Support
Service) clia Hackney Homes xin goi s& 020 8356 2894.

Chloe McDonagh, giong ca chién thing vong chung két Tai Ning Traveller Quéc Gia,
13 tudi

"Em khong thé tin ndi 12 minh da chié€n thing cudc thi ‘Tai Ning Traveller’ ca London. Poat
chung k&t quoc gia 1a mot vinh hanh 16n, va cling that tuyét vai khi dugc sdnh vai cling véi céc
nhan vat Traveller tai ning khac, nim sau em sé& thi nifa vi cudc thi nay

rat thd vi.”

Cac hoat ddng mua ha cta thanh nién tai Hackney

Khoéng cin phai lo khong c6 viéc gi d€ 1am trong muia ha nay. C6 rat nhiéu cic hoat dong khac
nhau va phan 16n 12 mi&n phi cho gi6i tré, bao gdbm m¥ thuit va vin héa; cdc chuong trinh va
khu vuc vui choi, cdc trung tAm gidi tri, thé thao, cong vién va di ngoai; va chudng trinh
Summer Plus tai cdc trung tAm thanh nién danh cho tré em tir 13 — 19 tudi d€ cdc em c6 thé
vui chdi, ti€p xic nhitng ngudi mdi va tim hi€u nhitng cdi mdi.



D& biét chi ti€t vé cdc hoat ddng muia ha danh cho thanh thi€u nién tai Hackney, xin xem tai
www.younghackney.org; hodc xin mot t& huéng dan tai cdc trung tAm thanh nién Hackney,
cdc trung tAm gidi tri, thu vién, va Hackney Service Centre (Trung TAm Dich Vu Hackney),
1 Hillman Street, E8 1DY.

QUANH KHU PHO

Danh chiit thdi gian suy nghi vé 16 sudi trung tim cla quy vi ngay khi con mila ha
Hang nim, Hackney Homes nhin dugc hang ngan cudc dién thoai ctia cu dan néi vé 10
sudi trung tim ctia ho. S6 cudc dién thoai ndy ting cao ngay sau khi mia ha két thic
va thdi tiét bit dau trd lanh. Ly do 12 vi 16 sudi khong dudc ding 1au trong mila ha,
bom va van c6 thé bi ket. Vi vdy, chiing tdi khuyén cu dian mdi thing nén mé 10 sudi
1&én mifc cao nhit clia n6 trong vong nim phiit d€ bdo ddm bom va cdc van khong bi
ket va néu c6 sy co thi c6 thé dugc sita ngay trude khi thdi tiét trd lanh.

Nhan vién Hackney Homes hang ngay déu c6 mit ciac khu nha va gin day ho da thay c6 hién
tUgng xa rdac nhiéu hon tai khu vuc chung cla cdc tdoa nha. TAt cd moi thit tir chiéc sofa cii dén
nhitng tim ném déu dugc cu dan bd tai chan ciu thang.

Chiing t6i biét chi ¢6 mdt s& nhd cdc cu din da viit bd dd dac theo cach nay nén ching toi cin
sy gitip d& clia quy vi d€ gidi quyét. Pd dac vidt b ki€u nay khong chi gy chuéng mit; ching
ciing c6 thé gy cd hda hoan nita theo S& Citu Hda London.

Graham Howgate, Chi Huy Trudng Khu Vyc, S Ctitu Héa London néi:

Céc khu vuc chung clia tda nha chung cu theo thi€t k& phéi thong thodng khong c6 rac rudi
hoic @6 dac c4 nhan d€ gidm dén mifc tdi thi€u nguy co bdc chdy hoic gitp Itra 1ay lan tir mot
phong sang cdc khu vuc chung. Hda hoan trong tda nha chung cu thudng xay ra trong mot cin
phong riéng, tuy nhién, trong mot s6 trudng hdp c6 kha niing Iita sé chdy lan sang céc 18i thoat
hi€m chung. Giit cho c4c khu viyc nay thong thodng ciing 13 d€ cho cur dan dé thoat hiém hon
va cho phép linh cttu hda c6 dudng vao tda nha d€ chita chay.

D6 1a 1y do vi sao chiing toi kéu goi cu dan Hackney Homes khong d€ db dung riéng hay vat
dung khong ding dén clia minh giy can trd cac 16i di hoic 18i thoat hié€m trong toa
nha cta ho.”

Néu quy vi ¢é d6 dac cAn thdi bd, xin lién lac v6i Dich Vu Réc Thai Lén (Bulk Waste
Service) ctia Hoi Pong Hackney theo s& 020 8356 6688 dé dudc sip x&p cho mang di mién
phi. Hoi Pdng sé& cho thu ti da nim mén dd mot 1an va sé c6 t6i da bon 1an thu cho mot gia
dinh trong mdi nim.



N&u quy vi lo ldng vé dd dac viit bé & khu vuc chung ctia quy vi, xin lién lac v6i Trung TAm
Lién Lac (Contact Centre) cia Hackney Homes theo s6 020 8356 3691. Quy vi ciing c6 thé
mat bdo khi bi€t c6 ngudi dang x4 réc.

Quy vi c6 thé dudgc mot ¢d van vién ctia Money Guides hudng din gidi quyét cdc van dé vé
tién bac vao ngay 11 thang 8 tai Trung TAm Dich Vu Hackney (Hackney Service Centre). Quy
vi s& nhan dudc cdc thong tin hitu ich, cong bing vé tit cd moi thit tir viéc 14p ngan sach chi
tiéu va vay muogn, cho dén viéc giii ti€t kiém va vay tién mua nha dé gidp quy vi st dung dong
tién c6 hiéu qua nhat. P& ding ky, xin goi cho Dich Vu Khach Hang (Customer Services) ctia
Hoi Pdng Hackney theo s6 0208 356 3399.

Thdng bio viéc cin stta chita cho Hackney Homes

Chic quy vi vin con nhé trong s& phdt hanh cia Bdn Tin Hackney Homes vira qua,
chiing t6i c6 dé cip dén viéc chiing tdi dang ning cap hé thong computer d€ bao cdo
céc viéc can sita chita. Chiing toi xin quy vi kién nhin chd dgi thém trong thdi gian
nay, chiing t6i hy vong sé& dugc trinh bay sdu hon véi quy vi vé cdc ti€n bo nay trong
cdc so phdt hanh t6i ciia Ban Tin Hackney Homes.

Quy vi da biét chura nghet hé thdng thodt nu6c khién cho Hackney Homes phéi ton kh4 nhiéu
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tien dé stra chita moi naim? Mel Cameron, mdt chuyén vién thodt nudc cia Hackney Homes,
c6 vai huéng din hitu ich mudn chia sé cling quy vi:

Trong nha bé&p, khong cho bat cif chit béo, m& hoic diu gi di xudng bdn rita chén. Cu dan
nén bé thuc ph?fm thira vao thung réc thuc phgm hoic dit loc cho 15 thodt nudc ctia bon.

Trong phong tim, giit cho bon cu va bon rira sach s& khong cé bat ctt mot vat gi ¢ thé lot
xudng

Cdc nguyén nhin giy nghet thong thudng la xa phong, téc, nit vai, trAm cai téc, chi xia ring,
dao cao rau, niit 6ng kem d4nh ring, va cdc san phim vé sinh.

Cic niit nghet don gidn c6 thé dugc 1am thong biing cdy thut hdi (plunger) hoic diy xoin khdi
thong (drain auger) c6 bdn tai cic ctta hang Ty Lam LAy (Do It Yourself-DIY). N&u quy vi
khong khoi thong duge niit nghet, xin goi cho Trung Tadm Lién Lac Stta Chita (Repairs Contact
Centre) s6 020 8356 3691 hoic thong bdo trén mang tai www.hackneyhomes.org.uk




~ ~ Z,
Hudng din cta chuyén gia vé... NUGC Ngll’l’lg Tl}
Mike Jenner, chuyén gia clia ching tdi, gidi thich vé nguyén nhan giy hién tugng nudc ngung
tu va nhitng gi quy vi c6 thé 1am dudc dé ngin chin. Trung binh mot gia dinh sin sinh ra
khodng 12 lit hdi nuéc mdi ngdy tai trong nha do hit thd, tim gidt va nau nuéng.

N&u hoi 4m khong thodt ra khéi nha dudc thi khi nhiét @6 ha xudng, (nhu thudng thiy vao ban
dém), khong khi sé tdch ra mot lugng hoi 4m nao d6 dudi dang nue ngung tu trén khip cic bé
mét trong nha.

Sau day 12 mot s6 huéng din dé thyc hién nhung cho hiéu qua 16n:

Sau/trong khi tim, md clra s& ra va déng ctta ra vao lai d€ hoi 4m thodt ra khdi phong

Phoi kho quan 40 & ngoai trdi néu c6 thé dudc hoic tai mot noi mat clia cin nha vi hoi 4m sé
it bi tich ty vao khong khi hon vao moi lic

N&u phdi khd quan 4o trong nha, md clra s§ va bdo ddm phong dudc thong gi6 tot
St dung quat hit tai nhitng noi phat sinh nhiéu hdi &m (bé&p, phong tim)
Thudng xuyén lau sach cic khu vuc d& bi ngung tu d€ ngin ngira nAm moc phat trién.
Né&u quy vi cdm thdy khé ddi phé dugce véi hién tugng nude ngung tu trong nha clia quy vi, xin

goi cho Trung TAm Lién Lac Gia Cu (Housing Contact Centre) s& 020 8356 3691, hoic thong
bdo trén mang tai www.hackneyhomes.org.uk hay lién lac véi vin phong khu phd clia quy vi.

Chiing t6i s& clt nhan vién khao sit xudng danh gid vin dé d€ tim phuong 4n gii quyét.

Thdng bio viéc cin stta chita cho Hackney Homes

Chéc quy vi vin con nhd trong sd phat hanh cia Ban Tin Hackney Homes vira qua,
chiing t6i c6 dé cip dén viéc chiing tdi dang ning cap hé thong computer d€ bao cdo
cdc viéc cn stta chita. Chiing toi xin va cdm on quy vi ti€p tuc chd dgi thém trong thdi
gian nay, ching t6i hy vong s& dugc trinh bay thém véi quy vi vé cdc tién bd nay trong
cdc so phdt hanh t6i ciia Ban Tin Hackney Homes.

Quy vi da biét chura nghet hé thdng thodt nu6c khién cho Hackney Homes phéi ton kh4 nhiéu
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tien dé stra chita moi naim? Mel Cameron, mdt chuyén vién thodt nudc cia Hackney Homes,
c6 vai huéng din hitu ich mudn chia sé cling quy vi:

Trong nha bé&p, khong cho bat cif chit béo, m& hoic diu gi di xudng bon rita chén. Cu dan
nén bé thuc ph?fm thira vao thung réc thuc phé’m hoic dit loc cho 15 thodt nudc ctia bon.

Trong phong tim, giif cho bon ciu va bon rira sach s& khong ¢ bat ¢t mot vat gi c6 thé lot
xudng



Céc nguyén nhian giy nghet thong thudng 1a xa phong, téc, nit vai, trim cai téc, chi xia ring,
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dao cao riu, ndt 6ng kem danh rang, va cdc sdn pham v¢é sinh.

Céc niit nghet don gidn c6 thé dugc lam thong bing cdy thut hoi (plunger) hodc diy xodn khoi
thong (drain auger) c6 bdn tai cdc clra hang Ty Lam LAy (Do It Yourself-DIY). Néu quy vi
khong khoi thong dude nit nghet, xin goi cho Trung Tam Lién Lac Stra Chira (Repairs Contact
Centre) s6 020 8356 3691 hoic thong bao trén mang tai www.hackneyhomes.org.uk

Trong mdi s6 phat hanh cia Ban Tin Hackney Homes, chiing t6i ludn hdi cdc chuyén gia clia
chiing t6i hang loat cdc van dé dnh hudng d€n quy vi va gia dinh clia quy vi. Trong s6 ndy,
chiing tdi gidi quyét vé hién tugng 4m va nudc ngung tu, 1a van dé thudng dugc cu dan than
phién.

Mike Jenner, chuyén gia clia ching tdi, gidi thich vé nguyén nhan giy hién tugng nudc ngung
tu va nhitng gi quy vi c6 thé 1am dudc dé ngin chin. Trung binh mot gia dinh sin sinh ra
khodng 12 lit hdi nuéc mdi ngay tai trong nha do hit thd, tim gidt va ndu nuéng.

N&u hoi 4m khong thodt ra khéi nha dudc thi khi nhiét @6 ha xudng, (nhu thudng thiy vao ban
dém), khong khi s& tdch ra mot lugng hoi 4m nao d6 dusi dang nude ngung tu trén khip cic bé
mét trong nha.

Sau day 12 mot s& huéng din dé thuc hién nhung cho hiéu qua 16n:

Sau/trong khi tim, md clra sd ra va déng ctta ra vao lai d€ hoi 4m thodt ra khdi phong

Phoi khod quan 40 & ngoai trdi néu c6 thé dudc hoic tai mot ndi mat clia cin nha vi hoi 4m sé it
bi tich tu vao khong khi hon vao moi lidc

Néu phoi kho quan 4o trong nha, md cira s6 va bdo ddm phong dugc thong gié tot

St dung quat hit tai nhitng noi phat sinh nhiéu hdi 4m (bé&p, phong tim)

Thudng xuyén lau sach cdc khu vuc dé bi ngung tu d€ ngin ngita nAm moc phat trién.
Néu quy vi cdm thdy khé ddi phé duge véi hién tugng nude ngung tu trong nha clia quy vi, xin
goi cho Trung Tam Lién Lac Gia Cu (Housing Contact Centre) s& 020 8356 3691, hoic thong
bdo trén mang tai www.hackneyhomes.org.uk hay lién lac vé6i vin phong khu phd cda quy

Vi.

Chiing t6i s& clt nhan vién khao sit xudng danh gid van dé d€ tim phuong 4n gii quyét.



Quy vi 12 ngudi thué nha va chua sit dung phuong thitc Ghi Ng Truc Ti€p (Direct Debit) aé
thanh todn, quy vi chi con tir nay cho tdi ngay 31 thang 8 dé diang ky st dung va c6 co hdi dugc
huéng bon tudn thué nha mién phi. Ngudi thué nha phai khong con nd tién thué mdi dugc
hudng quy ch€ ndy va nhitng ngudi da ding ky xong sé dugc tu dong dua vao danh sach rit
thim d€ dugc hudng.

Phuong thic direct debit rat dé sip dit va tién I1¢i — khong phai lo x&p hang hoic viét chi
phi€u nita. Va, ngudi thué nha ciing dugc Iya chon ba ngay dé thanh todn trong sudt thang. D&
diang ky st dung phudng thic direct debit, xin xem tai www.hackneyhomes.org.uk, goi

020 8356 2162 hoic tryc ti€p d&€n Vin Phong Khu Phé cda quy vi.




