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L& hoi trinh di&n viin héa d3 cin ké
Su kién Vin Héa nay s& 13 dip d€ c4c tai niing trong khip Hackney biéu dién

Hiy d&n dé tham gia mitng ngay hoi giau ban sic vin héa nay ciia Hackney s& dién ra vao
Thtt Tu ngay 27 thang 10 tir 4 gid chiéu tai Toa Thi Chinh Stoke Newington mdi tan trang.

Trong sy kién nay, s& c6 su gép mit clia cdc ca si, vii cong va nhac si ti ning cia rat nhiéu
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cdc nén vin héa khdc nhau nén sé 14 mot budi téi rat tha vi cho cé gia dinh.

Hiy dén tham dy trong trang phuc dic trung vin héa clia quy vi tir khiip ndi trén th€ gidi, va
thi¥ qua huong vi 4m thyc ciia cdc nén vin héa khic nhau tai Hackney. Chii tich Ban Hackney
Homes, Rupert Tyson nhan xét: “LL& hdi nim ngodi rat tuyét vdi, nim nay s& con tuyét vdi hon
véi cdc ti€t muc Am nhac, khiéu vii, va tho vin dén tir khip noi trén th€ gidi. Pay sé 1a mot
budi da hdi khong thé bd qua.”

DPé€ ghi danh tham dy, xin lién lac v6i T8 Lién Lac (Communications Team) Hackney Homes
s6 020 8356 3527 tit Thit Hai dén Thit Sdu, 10 gid sing d&€n 5 gidf chiéu trudc ngay 15 thang 10
ndm 2010 hodc gdi email dén

housingeditor@hackneyhomes.org.uk

S6 lugng ngudi tham dy ¢6 gidi han, ai ghi danh tru6e sé& dudc wu tién.



. . . N
Cac Giai Thuéng Cu Dan da lai ve!
Mot 1an nifa, chiing toi lai mudn quy vi cho chiing t6i dudc biét vé nhitng vi anh hiing tham
ling s6ng tai cdc khu nha ctia Hackney Homes, 13 nhitng ngudi 1am viéc khong bi€t mét dé
gitip cho cdng ddng clia quy vi dugc trd thainh mot ndi song tdt hon.

Chiing t6i mudn biét ho 14 ai d€ chiing t6i cAm on cédc nd lyc cia ho trong cudc trao Giai
Thudng Cu Dan (Residents Awards) hang nim cta chiing ta. N&u biét ¢6 ngudi ludn ¢d ging
déng gép cho cong ddng clia quy vi, sao khong tién cir ¢€ ho dugc trao gidi thudng?

C6 bon loai gidi thudng c6 thé chon:
e Cu dan ciia Nam (Resident of the Year)
* Nhém Cu Dan ctia Nam (Group of the Year)
e CuDan Tré cia Nam (Young Resident of the Year)
* Gidi Ron Devoti cho ngudi c6 cong hi€n trong thdi gian 1au dai tai Hackney

Sdp t6i day, quy vi sé& c6 thé ti€n clr qua mang tai www.hackneyhomes.org.uk hoidc hoan tit
mot biéu miu 14y tai vin phong khu phd clia quy vi.

T4t ¢4 cdc cu din qua vong so tuyén s& dugc mdi tham duy 18 trao gidi dic biét do Hackney
Homes t3 chifc va mdi ngudi trong sd ho c6 thé s& doat gidi 1000£ d€ chi dung cho cdc du 4n
tai dia phuong.

Carol Jokhoo k€ vé chién thing cda c6 trong nim ngodi, “T6i thuc sy cdm dong véi nhitng gi
ngudi ta néi vé toi. Toéi mudn nhitng ngudi khic ciing thdy dudc tiém ning clia nhitng ngudi
nay va céng nhin cho cdc ky ning ctia ho.”

Tin Vin
Phién Chat V4n cho Ngudi Thué Nha tai Stoke Newington — di d8i ngay

Ngay mdi cda phién chat van s€ 1a ngay 15 thang 11 nim 2010, dién ra tai Toa Thi Chinh
Stoke Newington. Cu dan tai khu vyc Stoke Newington s& ¢6 co hdi dugc chat van nhitng
ngudi diéu hanh Hackney Homes.

Céc phién tru6c day di c6 nhitng ciu hdi chat van di moi loai tir viéc sita chita dé€n don dep vé
sinh tai cdc khu nha va céch thic ching t6i gidi quyét khi€u nai phan nan cda quy vi.

D c6 bdo cdo thudng nién cho ngudi thué nha ctia Hoi Dong Hackney
T ngay 1 thang 10 nim 2010, tit c4 cdc don vi cung cip nha & xd hdi phdi cong bd ban bdo

cdo thudng nién cho ngudi thué nha (va cung cip bdo cdo nay cho Ban Dich Vu Ngudi Thué
Nha - Tenant Services Authority).



Hoi Pong Hackney mong mudn bdo cdo nay phan dnh dugc ¥ nguyén cda cu dan va dé 1a 1y
do tai sao chiing t6i da st dung céc ¥ ki€n déng gép cla quy vi trong nhitng cudc khio sit y
kién gin day d€ xdc dinh cdc linh vic ma quy vi di cho biét 1a quan trong nhat d6i véi quy vi.

Ching t6i da dugc biét quy vi mudn:

* ¢6 dich vu stra chita t6t hon;
« chiing t6i 1am nhiéu viéc nita d€ gidi quyét té nan hanh vi phdn xi hoi va
* lam nhiéu viéc nita d€ bio ddm cic khu nha ctia quy vi luén dudc sach s& va gii gin t6t.

Bio cdo thudng nién sé& tip trung vao cdc van dé nay va cho biét chiing tdi d3 1am nhu thé nao
dé cdc cong viéc nay va cong viéc khdc dugc tdt hon.

Quy vi c6 thé doc bao cdo nay trén website clia Hackney Homes www.hackneyhomes.org.uk
hoic website ctia Hoi Pong Hackney www.hackney.gov.uk. Quy vi ciing c6 thé yéu ciu vin
phong khu phd tai dia phuong ctia quy vi cung cAp cho quy vi mot ban.

C6 thé bdo cdo viéc khan cap 24/7
Hackney Homes da cho biét

Hackney Homes s& c6 miit ngay 1ap tifc trong bdy ngay mdi tuan k€ ca cdc ngiy nghi clia ngan
hang d€ gidi quyét tat cd moi su ¢d c6 nguy cd cho cu din hodc mdi trudng. Poi ngii cic thg
dudng 6ng, thg mdc va ki su 10 sudi da tra 15i hang ngan cudc goi dién khan cip mdi nim dé
gitp cho cu dian dugc an toan.

C6 thé lién lac vdi cdc nhan vién nay theo s& 020 8356 3691; Ho sé& dén vdi quy vi trong vong
hai gid, gidi quyét su ¢d cho an toan va bdo ddm quy vi sé dudc yén tim. Néu khong phai 1a su
c6 khan cap, cu dan c6 thé lién lac v6i trung tAm stta chita ban ngay d€ 1én lich hen sta.

Mot s6 cdc vi du vé cdc su c6 cin stta chita khan cAp bao gdm, lut, chiy hoic nd, cic hu héng
& cdc dudng 6ng va dudng dién.

Gip hanh vi phdn x4 hoi hay muén tim hi€u thém?

Hackney Homes sé& t6 chifc mot budi thdo luan vé Hanh Vi Phan Xa Hoi (ASB): ‘Hay cuing
nhau gidi quyét té nan hanh vi phdn xi hdi’ (‘Let’s tackle ASB together’) t chifc vao Thi
Bay ngay 13 thdang 11 vao lic 10 gid sdng.



Cudc ddi thoai nay sé dién ra tai Morley Hall, 125-127 Mare Street, E8 3RH. S& thdo luan vé
tinh trang gy On a0 phién todi va quyén han ciia cu dan, day 1 co hoi d€ chat van hoi ddng va
giGi thiéu cdc phuong 4n ddi phé vdi nhan thic vé hanh vi phdn x3 hoi.

Quy vi ciing c6 thé tim hi€u thém vé nhitng viéc ma chiing tdi ciing cdc cong su ciia chiing toi
dang 1am d& gidi quyét té nan hanh vi phan xa hoi trong khu viyc ctia quy vi. Xin ghi danh
tham dy cdc cudc thdo luan budi sang va/hoic budi chiéu trudc Thit Sdu ngay 22 thang 10 nim
2010. Lién lac v6i T6 An Toan Khu Nha (Estate Safety) theo s6 020 8356 1911.

Trang ngudi thué nha theo hgp ddng va s hitu nha theo thong luat

Quy vi da biét chua, c6 khodng 8.000 ngudi thué nha theo hgp dong tai Hackney?
Trang nay chuyén danh cho viéc thong bdo céc tin tiic va thong tin cho ngudi thué nha
theo hgp dong (leaseholder) va ngudi s§ hitu nha theo thdng luat (freeholder).

Chiing t6i chuyén noi lam viéc
Vin phong hgp dong thué nha chuyén sang bén kia
dudng

Sau nhiéu nim phuc vu tai s6 298 Pudng Mare, TS Hgp Pong Thué Nha va Quyén Pudc Mua
(Leasehold and Right to Buy Team) s& chuyén vé Toa Nha Christopher Addison, cich dia
di€m hién tai clia ching tdi chi hai phuit.

Toa Nha Christopher Addison nim sau Toa Thi Chinh Hackney. Phuong tién di lai dén toa
nha nay rat d& dang va chiing tdi c6 thé ti&p tuc cung cip cac dich vu ma quy vi cin.

C6 nhiéu tuyé&n xe buyt hoat dong gin va quanh Toa Nha Christopher Addison, bao gdbm cdc
tuyén s6 277, 254, 394, 106, 236, W15, 276, 48, 55 va 38.

T ngay 25 thang 10, quy vi c6 thé d&€n 1am viéc vdi chiing toi tai Toa Nha Christopher
Addison. C4c s6 lién lac va dia chi email cta chiing t6i van giit nguyén nhu cii. Pia chi méi
cla chiing t6i 1a: Leasehold and Right to Buy, Christopher Addison House, 72 Wilton Way,
E8 1BJ



Ngay tit ca nhitng ngudi thué nha theo
hop dong tai Hackney can nhé:
2 thang 11 nam 2010

Sau nhiéu nim phuc vu tai s6 298 Pudng Mare, T8 Hgp Pong Thué Nha va Quyén Pugc Mua
(Leasehold and Right to Buy Team) s& chuyén vé Toa Nha Christopher Addison, céch dia
di€m hién tai clia chiing tdi chi hai phuit.

Toa Nha Christopher Addison nim sau Toa Thi Chinh Hackney. Phuong tién di dé€n tdoa nha
nay rat d& dang va ching toi c6 thé ti€p tuc cung cap cédc dich vu ma quy vi can.

C6 nhiéu tuy&n xe buyt hoat dong gin va quanh Tda Nha Christopher Addison, bao gdbm cic
tuyén s6 277, 254, 394, 106, 236, W15, 276, 48, 55 va 38.

Tir ngay 25 thang 10, quy vi c6 thé dén lam viéc véi chiing t6i tai Toa Nha Christopher
Addison. C4c s6 lién lac va dia chi email cla ching t6i van gilf nguyén nhu cii. Pia chi méi
cta chiing t6i 1a: Leasehold and Right to Buy, Christopher Addison House, 72 Wilton Way,
E8 1BJ

Hiy dén d€ dudc gidi d4p thic mic va tim hiu thém vé:
* Céc phi dich vu
» Céc cOng trinh quan trong
* Dich vy thué nha theo hgp dong
* Mbi trudng khu nha (don dep va lam vudn)
* C4c dich vu stta chira

Ai s€ tham du?

Nhan vién cdc bo phan dich vu Thué Nha Theo Hop Pdng (Leasehold), Stta Chita (Repairs),
Cong Trinh Quan Trong (Major Works) va Ngdi Nha Khang Trang (Decent Homes) s&€ c6 mit
trong ngay nay. Ngoai ra, cling ¢6 mot s6 cdc cd quan bao gdm cdc Chuyén Vién C§ Van
Thué Nha (Leasehold Advisor), cdc chuyén vién ctta chin Ida GERDA va chuyén vién quan
ly tién bac.

Quy vi mudn néi chuyén vé céc phi dich vu cla quy vi?

Nhiéu ngudi trong s6 cdc quy vi hién nay dd nhan dugc ban ké phi dich vu hang nim.

Sao khong ding ky trudc mot cudc hen d€ néi chuyén vdi nhan vién clia phong thué nha 1a
chuyén vién c6 thé gidi ddp thic mic va gidi thich moi van dé ma quy vi c6 thé gip.

S& phan b lich ti€p ngudi hen gip trong cd ngay nay. Chi can goi s& 020 8356 2298 hoic gti
email dé&n service.charges @hackneyhomes.org.uk va cho biét thdi gian quy vi muén hen.

Chiing t6i sé& c6 ging hét stic d€ ddp ng yéu cau cda quy vi va sé lién lac v6i quy vi dé xdc
nhan vé cudc hen. Xin luu ¥ cdc cudc hen sé& dudc sip x&p theo nguyén tic ai hen trude sé



dugc wu tién hon va tat cd cdc yéu cdu hen phdi dugc cho biét trude Thi Ba ngay 12 thang 10
ndm 2010.

Chiing t6i mong mudn dem lai niém vui cho quy vi nén ching tdi ciing cung cip céc dich vu
xo0a bép mién phi va tra, ca phé trong cd ngay.

Tham Gia

Cho biét y ki€n clia quy vi vé cdc dich vu clia khu phé

Pay 1a co hoi @€ quy vi cho chiing toi biét y kién vé cdc dich vu ma quy vi dudc vin phong gia
cu khu phd dia phuong clia quy vi cung cip. Chiing tdi mudn quy vi, 13 cu dan cda ching toi,
cho biét nhitng gi dd lam t5t rdi, nhitng gi cn vu tién 1am va nhitng gi quy vi thdy cin stta ddi
cho t6t hon. Hay dén tham dy mot budi lam viéc lvu dong tai khu vuc clia quy vi vao thang 10
va thdng 11. D€ biét ngay gid 1am viéc luvu dong tai khu phd cda quy vi, xin goi

s6 020 8356 6465/6163.

Thong tin mdi vé Thé Van
Héi 2012

2010 12 mot nam day hing khdi d6i véi cu dan tai Hackney. Con chua ddy hai nim nita 12 sé&
t6i Thé Van Hoi va Thé Van Hoi Danh Cho Ngudi Khuyét Tat, moi ngudi déu ndo niic mudn
tham gia.

Bo6 Phan Thé Van Hoi 2012 tai Hoi Pong Hackney dang c6 gidng lam viéc d€ bdo ddm mang
lai 1¢i ich cho ngudi dan dia phudng. Sau ddy 1a ba cd hoi 16n nhat s& dén vdi chiing ta:

* Chuong Trinh Lam Viéc véi BBC: Chiing toi dang lam viéc v6i BBC d€ tao ra céc viéc lam
chi danh cho cédc cu dan cla khu vuc chd nha ding cai. Pay s€ 1a mot cudc canh tranh dir doi
ma ngudi xin viéc 1am sé& phai duong dau n€u mudn xin viéc trong chuong trinh 1am viéc chinh
cia BBC, day ciing 13 mdt co hoi tuyét vai dé 1am viéc véi BBC.

» Thanh Phd Westfield Stratford theo k& hoach sé& kh4nh thanh trong nim t6i, mot s cdc
cong ty nhu John Lewis va M&S sé& tuyén dung nhan vién vao cudi nim 2010. Chiing toi sé&
lam viéc véi cdc don vi ddo tao tai chd d€ bdo ddm ngudi dia phuong s€ c6 cd hdi dugce dao tao
v6i chat lugng cao d€ chd nhan viéc 1am khi dy 4n phat trién chinh di vao hoat dong.

* Thé Van Hoi va Thé Van Hoi Ngudi Khuyét Tat
Ching bao lau nita chiing ta s& dudc biét cdc cong ty niao s& ddm nhan trach nhiém chinh trong
viéc cung cap dich vu &m thuc, don dep vé sinh, an ninh va quan 1y chat thai. Sau khi da biét
dugc diéu nay, ching toi s& lam viéc vdi ho d€ tim hi€u xem ho c6 nhitng yéu cau gi d€ bio



ddm cu dan dia phuong s& c6 co hdi lam viéc trong Cong Vién Olympic trong thdi gian Th&
Van Hoi. Néu quy vi mudn tham gia vao bat ky chuong trinh ndo trong céc chuong trinh nay,
quy vi c6 thé lién lac Olympics@hackney.gov.uk d& tim hi€u thém thong tin.

o N 2 A o N A * A .
Ban Kiém Tra md cudc ki€m tra v€ viéc tham gia
cua ngudi thué nha tai Hackney

Mot cudc kiém tra tai Hackney da dugc m3 dé tim hi€u xem lam thé nao d€ ngudi thué nha xa
hi c6 thé phdi hop c6 hiéu qua hon nita v6i cong ty cho thué nha ciia ho.

Ban Kiém Tra B&i Song Tai Hackney (Living in Hackney Scrutiny Commission) s& tim hi€u
xem lam thé& nio ngudi thué nha cé thé nang cao cic diéu kién song thong qua viéc phdi hop
cta ho vdi cdc cong ty cho thué nha xa hoi.

Ban kiém tra rit mudn nghe vé thyc trang séng clia ngudi thué nha & xa hoi.

Quy vi c6 thé lién lac vdi sd dién thoai 020 8356 3341 hoic e-mail: scrutiny @hackney.gov.uk.
Cu dan ciing dugc khuyén khich d&€n tham du cudc hop do Ban Ki€ém Tra P&i Song Tai
Hackney t6 chiic vio Thit Ba ngay 12 thang 10 nim 2010. Ban Ki€m Tra dugc 1ap ra tir Hoi
DPdng Vién ciia tit ca cdc ding chinh tri tim hi€u cdc van dé dang lo ngai & dia phuong. Ho chi
dua trén chiing ctf va khong quan tim dén chinh tri.

Hoi Dong Vién Philip Glanville

Chii Tich Ban Kiém Tra D&i Song Tai Hackney

Vai trd clia 6ng trong hdi dong 12 gi?

T6i 12 mot hoi ddng vién ciia Hoxton, kiém Chd Tich Ban Kiém Tra chiu trach nhiém kiém tra
cdc van dé gia cu va moi trudng.

Hién nay cong viéc clia cdc dng nhy thé nio?

Ban Kiém Tra dang kiém tra viéc tham gia clia cu dan, xem xét cdc cdch thifc khdc nhau ma
ngudi thué nha va thué nha theo hgp ddng c6 thé tac dong d&n cong ty cho thué nha ciia ho.
Lam sao dan ching c6 thé tham gia?

Ho c6 thé lién lac vdi chiing toi theo s6 dién thoai 020 8356 3341, hoic email

scrutiny @hackney.gov.uk hay dén tham du cudc hop clia chiing t6i vao ngay 12 thang 10.
Quy vi c6 thé xem thém thong tin v& cudc kiém tra trong muc bén phai.

Hackney Homes dudc tai trg cho dy dn Estate Visions
(Hinh Anh Khu Nha)

Du 4n s& bit diu véi trén 20 thanh nién ciia Khu Nha Fawcett va Fellows quay phim vé cdc
vin dé & dia phuong ngay tai khu nha cla ho. Sau khi hoc tip cdc k§ ning vé ky thuat ciing
nhu vé thi€t k&€ phim tu liéu, ho s& quay phim va bién tip cdc chuong trinh TV ngén cla ho roi
dudc cap chitng chi. Dy 4n do Chocolate Films thuc hién va Mediabox tai trg. Cdc chudng
trinh TV sé& dudc dua 1én mang, chi€u tai rap xi né Rio ndi ti€ng va phan phdi & dang dia
DVD. Thanh nién nao tai Khu Nha Fawcett hodc Fellows Estate mudn tham gia, xin lién lac
v6i Chocolate Films info@chocolatefilms.com hodc 020 7793 4287.

Phim sé& dugc dua 1én mang tir ngay 3 thang 11, viy hdy chudn bi d6n xem tai
www.chocolatefilms.com.



ﬁng ho
Ban Tin Hackney Homes

Xin giti 18i cAm on d€n hang trim cu dan da hudng dng cudc Khio St Y Kién Poc Gid
(Reader Survey) d€ cho chiing tdi biét suy nghi ctia quy vi vé Bin Tin Hackney Homes.
Chiing ti vui mirng khi biét ring hdu hét cdc quy vi déu thich doc ban tin danh cho tat ¢4 cdc
cu dan phat hanh hai thang mot 1an nay va mdi khi quy vi nhan dugc ban tin, quy vi doc hau
nhu khong bd sét muc nao.

Quy vi cho biét quy vi thich cic muc ctia ban tin va hinh dnh va phan 16n quy vi déu cdm thay
ring thong tin 14 hitu ich, thd vi va dé hi€u. Tuy hiu hét cdc quy vi déu khong mudn thay ddi
gi cho Ban Tin Hackney Homes, ciing c6 mot s& y ki€n mudn sira ddi cho tot hon. Vi du vé
mot vai y ki€n d6 clia quy vi 12 can dua tin nhiéu hon vé cdc van dé tai dia phuong, cdc hoat
dong cho ngudi cao nién, thém thong tin vé viéc tham gia va in ban tin trén gidy thudng.

Céc y ki€n nay s& dugc xem xét va chiing toi s& cho quy vi bi€t két qua trong cdc s6

phat hanh sdp t6i.

Mot 14n nifa, xin cdm on quy vi dd déng gép y ki€n, ching tdi hy vong Bin Tin Hackney
Homes sé& ti€p tuc mang lai niém vui cho quy vi. N&u quy vi c6 dé nghi gi hoic mudn tham gia
vao Ban Poc Gia (Reader Panel) d€ déng gép y ki€n va ¥ tudng cho ban tin trong thdi gian tdi,
xin lién lac v6i T8 Lién Lac (Communications Team) theo s6 020 8356 3528 hoic email
housingeditor @hackneyhomes.org.uk

Hackney Homes ban hanh Chinh
Sdch Binh Pang Duy Nhat

Céch day it thdng chiing toi cling xin cu dan gép y cho Chinh Sach Binh Pédng Duy Nhat clia
Hackney Homes.

Chinh sdch nay néu ré cam két bio ddm ctia chiing t6i vé viéc hgp nhat chinh séch binh ding
va da dang trong t4t cd nhitng viéc 1am ctia chiing tdi trong vai tro 1a cong ty cung cap dich vu,
chii s& 1am, don vi cong tic va don vi mua cdc sin phdm va dich vu.

Y kién ctia quy vi bao gdbm: Cd hdi dudc cung cip nha &, thong tin, dich vu va cdc hoat dong,
¢6 thém nhiéu dich vu va lyc lugng lao dong phan dnh ro chinh sach nay hon nita, cung cap
céc dich vy t6t hon nita cho nhan vién/cu dan 1am cong viéc chdm séc, gift gin, cung cip cédc
dich vu t6t hon nita cho nhan vién va cu dan 1a nhitng ngudi dong duc nit (lesbian), déng duc
nam (gay), ludng gidi (bi-sexual) va chuyén gidi (transgender), goi chung 13 LGBT. Cic y
ki€n nay da dugc sip x&p theo thit ty uu tién d€ thyc hién trong chuong trinh hanh dong, chiing
toi s€ cdp nhat thong tin cho quy vi trong qué trinh thyc hién. Chinh sdch nay hi€én dang dugc
ding trén website Hackney Homes www.hackneyhomes.org.uk




Cong thic nau in
Mi ca chua va hing qué
Nguyén liéu:

3-4 qué ca chua

DAu 6 liu nguyén chat
DAu 6 liu

1 nhanh tbi

1 nim hing qué, cit nhd
Mi

Tiéu den

Pho mai Parma

Cé4ch lam:

Trong mot chiéc to con, cit nhd ca chua cho vao, xit dm dau 6 liu nguyén chat, mot nhanh tdi
dap nat va mdt nim 14 hing qué cit nhd vira phai.

N4u mi theo huéng din trén géi, gan nude rdi d8 lai vao chdo dd cho ca chua vao. Ném tiéu va
thém nhiéu phd mai Parma bot vao. Quy vi ciing ¢6 thé thém thin heo x6ng khéi hozic ndm xit
nhd vao néu mudn khac di mot chit.

Nghé nhan hoa kiéng ctia Hackney Homes lién tuc gianh chién thing
cudc thi Hackney Mua Hoa NG

Chuyén mot géc hién, ban cong hodc khu vuc chung thinh mét ndi thAim my doi hdi nhiéu thdi
gian, cong stic va su say mé. Nhung d6 chinh 12 nhitng gi ma nhiéu cu dan ctia Hackney
Homes da lam trong khip cd khu vuc va da dugc dwa vao tham du cudc thi Hackney Mua Hoa
NG& (Hackney in Bloom ) trong nim nay.

John Gibson, cu dan ctia Hackney Homes tai Khu Nha Nightingale da doat gidi nhat Khu
Vudn Hoa Pep Nhit (Best Container Garden). Say mé véi y nghi lam sao d€ cdc cu dan c6 thé
tao ra mdt 6¢c ddo hoa xinh xin riéng cho minh ngay tai nha, John néi: “Tdi rit vui khi gianh
dudc gidi nhat cudc thi nay bdi vi may nim trudc chi dude hang hai. Toi bit dau thuc hién sé
thich 1am vudn cia minh sau khi vé& huu vi toi rat thich trong hoa kiéng — céc loai va thich cia
t6i 12 hoa hdng, phong lit va di yén thdo.”

Hackney in Bloom da lién hoan mirng cho cdc ngdi vudn dep nhat trong khu vuc, do Ban Dich
Vu Cong Vién (Parks Service) ctia Hoi Pdng t& chifc d€ biéu duong tim quan trong clia viéc
chim s6c mdi trudng tai dia phuong va d€ cong nhan cho nhitng ngudi da cé cong bién khu vic
nay thanh mot ndi xinh dep.



Chi thich 4nh: Anh dng John Gibson Poat Gidi Khu Vudn Hoa Pep Nhat, clia: Gary Manhine
Day x4y dung bon tudn mi&n phi cho thanh nién 16-25 tudi

Built2Work 12 co hoi hip din cho cu dan Hackney tudi tir 16-25 dugc tham dy mot khéa hoc
xay dung MIEN PHI bén tudn vio trung tudn thing 10 nim 2010. Ngui tham gia sé lam viéc
trong mot cin nha tréng d€ thyc hanh 13p dit dudng 6ng, 14t gach, 1am mdc, son, trang tri, va
cdc hang muc vé Sitc Khde va An Toan. Ho sé& dudc nhitng ngudi c¢6 ning luc titng thuc hién
nhitng cong trinh quan trong huéng din. S& c6 mdt khéa bon tuan nita vao thdng 1 nim 2011.

P& nop don, xin lién lac v6i Woodberry Works theo s6 020 8356 1625 hoic
woodberryworks @hackneyhomes.org.uk hoic dén Trung TAm Tai Nguyén Robin Redmond
(Robin Redmond Resource Centre), 440 Seven Sisters Road, N4 2RD.

Nhan vién vé sinh Hackney Homes cong hién 42 nim

cho cu dan

Nim 1968 Patrick Power bit ddu 1am viéc tai Hackney. La cu dan Hackney thich gitp dd
nhitng ngudi xung quanh, Patrick rit dugc moi ngudi mén md. Trong nhiéu nim, 6ng da nhan
dugc vo s6 thu va cudc dién thoai clia cut dan cdm on nhitng viéc 1am khé nhoc va sy tin tinh
cta 6ng cho khu nha cta ho.

Phé Chii Tich Ban Hackney Homes, Alice Burke nhin xét, “Patrick 12 mot nhan vién hét sitc
chiam chi ¢6 mot qud trinh 1am viéc rdit mau myc. Chiing t6i xin chic dng tat cd nhitng gi t6t
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dep nhat trong tudi huu va cdm on tat cd nhitng gi 6ng di lam cho cédc khu nha ctia ching ta.’

Mbt thdng mién phi tién thué nha — cong b6 ngudi doat thudng

Xin chiic mirng Stephanie Parant da doat giai thudng Direct Debit.

311 ngudi thué nha mdi dang ky st dung trong thang 7 va thang 8, va nhitng ngudi dang su
dung phuong thifc Direct Debit clia chiing t6i, tit ¢ déu dudc dua vao tham du cudc rit thim
may min tring bon tuan thué nha mién phi. Néu quy vi 1a ngudi thué nha, quy vi van c6 thé
ti€p tuc ding ky dé thanh todn biing phuong thitc Direct Debit. Quy vi ¢ thé 14y miu don tai
vin phong khu phd dia phuong, vao www.hackneyhomes.org.uk hodc goi dién

6 020 8356 2162.

Ho61 Thi Hackney Homes

Cu dan da lam cho khong khi tai Hoi Thi Hackney Homes (Hackney Homes Games) that tung
birng trong thing 7 va thdng 8, v6i nhiéu tro gidi tri va thi ddu dudc tit cd moi ngudi tham gia.

DAy 12 hai sy kién dudc xem 1a dAu tién clia Hackney Homes, vi truée diy chiing ludn dudgc &
chic riéng tai cdc khu nha cta khu vyc. Nam nay, ching t6i da tdn dung hai cong vién xinh
dep clia Hackney: Cong Vién Haggerston va Cong Vién Springfield.



Céc sy kién nay dudc t8 chifc v6i su cong tic cia Ban Cong Vién vi Cudc Song (Parks for
Life) va Ban T3 Chitc Thé Van Hoi va Thé Van Hoi Ngudi Khuyét Tat (Olympic and
Paralympic Teams), c6 rat nhiéu cdc hoat dong thé thao cho tit ¢ moi do tudi.

Céc mon thé thao nay, nhim thi nghiém cho Th& Van Hoi 2012, gdm c6 chay bo, nhay xa,
phéng lao, béng ném, béng d4, tennis, cdu 16ng va cdc cudc thi bi€u dién thdi trang s6i ndi.

Ciing ¢6 vo s8 cdc hoat dong khac cho moi ngudi thit qua, tir leo mon leo nidi va l1au dai bom
hdi cho dén trinh dién nau in va lic vong. C4c ti€t muc ndi bat tai Springfield bao gdm
“Hackney’s Got Talent” (Tai Ning Hackney), tai diy, nhitng ngudi tré tudi ciia Khu Nha
Fawcett tai Clapton c6 cd hoi duge déng vai Simon Cowell vao budi chiéu hom dé.

NHS City va nhan vién Hackney ciing c6 mit tai Cong Vién Springfield d€ khuyén khich moi
ngudi kham stc khée mién phi, kiém tra ring miéng, cung cAp thong tin va hudng din vé cdc
dich vu y t& tai dia phuong.

Chiing t6i thuc sy ¢ nhan dudc sy ting hd ndong nhiét clia cu dan, ho di c6 nhitng 15i khen nggi
nhu “Xin cdm on nd lyc clia quy vi — rat t6t” va “hdy ti€p tuc t6 chifc nhitng sy kién nhu thé
nay, rat tuyét vai.”

Cong viéc da dudc tién hanh tai cdc khu vudn cia cu din
Trén 100 cu din cao tudi va y&u 6t da kéu goi gitip ho mot tay d€ chim séc khu vudn ciia ho,
sau khi ching t6i ding chuong trinh nay trén s6 Bdn Tin Hackney Homes vira qua. Ngudi lam
vudn clia chiing tdi s& gitip ho cit ¢d, xén tia cdc bui cdy di qué 16n d€ khu vudn duge gon
gang tuom tat. Cong viéc da dugc ti€n hanh vao Thang 9. Ba Audrey Gilligan, gan day da
dudc gitip don vudn cho biét: “T6i rat vui vi ho di gitip t6i 1am vudn, nhitng ngudi nay rat vui
vé va ho c6 ging hét sitc d€ cho tdi dudc hai long vé moi thit.”

Giir an toan

Hiy bdo vé cdc tai sdn quy gid clia quy vi dé dé phong phd hoai, trom cip, hda hoan hoic lut
16i biing dich vu bdo hiém dd dac trong nha chi tir mic 1,35£ trd 1én cho mdi tuin, hay chi tir
90p trd 1én mdi tudn cho nhitng ngudi trén 60 tudi.

Trén 2.500 cu dan Hackney Homes di ding ky mua bdo hi€m. Mot trong cdc quyén 1gi bdo
hi€m 1a s& khong ting phi bdo hiém khi quy vi yéu ciu bdi thudng va c6 nhiéu phuong thitc
thanh to4n phil hgp vdi nhu ciu cia quy vi. P& xem huéng din ddy dd va cach nop don xin
mua, xin vao www.hackneyhomes.org.uk, hay goi dién thoai 020 8356 2164 hoidc gui email
dén housing.rents @hackneyhomes.org.uk




Dudi sy diéu hanh clia don vi cong tic qudn tri gia cu Pinnacle, vin phong sé& dugc sit dung
chung v6i Ban Phuc Hung (Regeneration Team) ctia Woodberry Down va sé& lam viéc tir 9 gis
sdng dén 5 gid chiéu tir Thit Hai d&€n Thit Sdu. Nhan vién tai vin phong méi sé gitip cu dan
gidi quyét cdc van dé sau:

* Quan tri khu nha bao gébm don dep vé sinh va sta chita;
« Cung cap thong tin vé céc su kién, cdc cudc hop clia cu dan va tuin tra tai khu nha;
* Gidi d4p thic mic vé thué nha (tenancy) va thué nha theo hgp dong (leasehold).

Ngoai ra, ciing s& c6 mot budi ti€p cu dan ban viéc ddi phé vé6i té nan hanh vi phan xa hoi
(ASB) vao mdi Thit Sdu tir 2 gid chiéu dén 5 gid chiéu, tai diy cu dan c6 thé néi chuyén riéng
Vi cdc chuyén gia ASB vé moi van d& ma ho c6 thé dang quan tam.

Xin chao ba Thanh Vién Ban mdéi

Sau khi xét don thinh nguyén va bau chon diu nim, chiing ta da c6 thém ba guong mit mdi
trong Ban Hackney Homes. D6 14 Doreen Bullock dai dién cho khu vyc Shoreditch, Joseph
Oshikoya dai dién cho khu vitc Homerton va Mervyn Jones 1a thanh vién doc 1ap. P& biét vé
ngay cia cdc cudc hop sip tdi, xin lién lac T6 Quan Tri (Governance Team) sd 020 8356 2264

Nhan vién thanh phd gidp cdi thién c4dc khu nha Hackney

Tdng cong c¢6 90 ngudi tinh nguyén dén tir Aon, mot cong ty bao hi€m c6 tru sd tai Thanh Phd
London da hd trg thuc hién ba du 4n trong toan Hackney vao miia ha. Nhém ngudi tinh
nguyén nay da bam tru d€ gitip xay dung cho xong mot Trung TAm Cong Pdng Ngudi ThS Nhi
Ky tai Stoke Newington, mot sin chdi mao hiém & Homerton va nhém thi ba tan trang lai Khu
Nha Cranston cia Hackney Homes tai Shoreditch. Nhém tinh nguyén Aon cling da ting 510£
dé hd trg cdc dy 4n tuong tu tai cic khu nha cia Hackney Homes.

Sharon Munro, Nhan Vién Diéu Phéi C4c Hoat Pong clia Aon cho biét: “Viéc nay hoan toan
chi nhim d€ gitip cho London dudc t&t hon va mang lai nét khic biét cho cdng ddng. Chiing toi
hy vong viéc gitip dd nang c4p cho cdc khu nha s& mang lai thém nhitng nu cudi nita cho
cudan.”

C4c cong trinh Decent Homes tai Péng Bic Hackney

Quy vi chic da dugc nghe thong tin vé cdc van dé tai chinh ma nha thiu Connaught
Partnerships Ltd, don vi dang ddm nhiém thi c6ng cdc cong trinh Decent Homes tai Hackney
dang gip phdi. Hop déng ctia Hackney v6i Connaught da hét han, tuy nhién ho ciing van phai
1am cho xong mot s cdng trinh dang 1am d4 tai cdc ngdi nha. Quy vi chic ciing dd nhin dudc
mot 14 thu hodc mot cudc viéng thim nha clia nhan vién néu quy vi ¢6 bi 4nh hudng, nhung xin



quy vi ctf yén tAm, ching t6i dang c6 ging hét sifc dé gidm t6i da cdc van dé giy phién todi
cho quy vi. N&u ¢6 bat ky thic mic nao, xin quy vi lién lac v6i vién Thu Ky Lién Lac Cu Dan
(Resident Liaison Officer) theo sd dién thoai 020 7241 0342.

~ Ve /? N\ I?
bang ky dé dugc vao so
Trong thang 8, Hoi Béng da gti phié’u dang ky bau ¢ mau xanh dén cho tirng gia dinh trong
khu vurc. Xin nhiét liét cAm on tat cd cdc quy vi di gii phi€u vé.

Ngay ca khi khong bau, quy vi cling van phai giti phi€u ctia quy vi vé tru6e khi két

thdc thdng 11.

Néu khong, quy vi s& khong dugce bd phi€u cho bat ky cudc bau clt hoic trung cdu dan ¥ ndo
trong nim 2011, n6 c6 thé dnh hudng d&n viéc quy vi dugc cAp tin dung va quy vi c6 thé bi
phat 1.000£. Né&u can dugc huéng din d€ dién phi€u, hay khi ¢6 bat k¥ thic mic nao, xin quy
vi goi dién cho T8 Dich Vu Biu Ct (Electoral Services Team) theo s& 020 8356 3000.

Chuyén gia huéng dan...

Trong mdi s6 phat hanh ctia Ban Tin Hackney Homes, chiing t6i ludn hdi cdc chuyén gia cda
chiing t6i hang loat cdc van dé 4nh hudng d€n ngodi nha cda quy vi. Trong s& nay, chiing tdi
cling ban vé viéc chuyén v& mot ngdi nha méi. Nhiéu ngusi thué nha da chuyén dén & trong
ngdi nha cda ho rdi nhiéu nim sau, khi hoan canh thay ddi, ho c6 thé lai mudn chuyén di chd
khdc. Khi mu6n chuyén chd &, quy vi c6 thé chon mot s phuong 4n:

biéng ky véi dich vu béi Nha (HomeSwapper ):

Néu 12 ngusi thué nha ctia hoi ddng, biy gi quy vi c6 thé ding ky trén
www.homeswapper.co.uk d& ddi nha véi mot ngusi thué nha khac. Pay dudc goi 1a phuong
thifc “trao ddi” va quy vi sé& t chon ngdi nha. Sau khi di tim dugc ngdi nha ung y, quy vi phai
xin cong ty cho thué nha ciia quy vi cap gidy phép. P& biét thém thong tin, xin lién lac vdi vin
phong gia cu khu phé ctia quy vi.

* Nha quy vi chit qua? Phuong 4n Chon va Chuyén (Choose and Move Scheme) ¢6 muc ti€u
gitip ngudi thué nha & nha qua chat dugc chuyén sang khu vic nha & riéng. Quy vi phai c6 tén
trong danh sach chd/chuyén ctia Hoi Pdng, 1a cu dan clia Hackney Homes va dugc d4nh gid 1a
nha & qud chat. Xin goi dién thoai s& 020 8356 5823/2976 d€ tim hi€u thém.

* Nha quy vi rong qua? Phuong An Thudng Khuyén Khich s& thudng tién mit cho cu din
chuyén sang nha & cdia hoi ddng hoic hoi gia cu ¢6 it phong ngli hon. Chiing tdi sé& trg cAp va
hd trg chi phi di chuyén n&u quy vi chuyén nha. Xin goi dién thoai s6 020 8356 5752/2978 dé
tim hiéu thém.



* Quy vi mudn tim mot ngdi nha ngoai London? Phuong An Buéc Khdi PAu Méi (Fresh Start
Scheme) cho phép quy vi ¢6 ¢o hdi duge thué nha riéng hodc nha § xa hoi ngoai London. Xin
goi dién thoai s6 020 8356 5751d€ tim hi€u thém.

C6 nhiéu phuong thifc d€ quy vi lién lac vdi chiing toi...
Goi dién hoic tryc ti€p dén Vin Phong Khu Phé:

Xin ghi dua vao cd trang sau.



