[Vietnamese]

Ban Tin Hackney Homes
S6 Thang 12/2010 va 01/2011

Mua Pong Am Ap Hon da lai dén
Tht Tu ngay 19 thiang 01 ndm 2011
Phong Hoi Nghi, Toa Thi Chinh Hackney, Pudng Mare

Nim ngodi, hang trim cu dan cao nién va khuyét tit da tham du sy kién dic biét Mua Dong
Am Ap Hon (Winter Warmer) dé tim hi€u vé& cdch giit 4m va tiét kiém tién bac.

Cu dan d rat thich thid vdi su kién nay nén chiing tdi quyét dinh t§ chic nita. Vay quy vi hay
nhd d&€n Toa Thi Chinh Hackney vao Thi Tu ngay 19 thdng 01 nim 2011 tr 10 gid sding dén 2
gid chiéu dé tham dv. Quy vi sé dudc gidi tri, dugc huéng dan rat nhiéu cich giit 4m, gidm héa
don chi tiéu, séng ning dong, dn uéng lanh manh va vui vé.

Chiing t6i s& danh cho quy vi mdt sd diéu ngac nhién thid vi vao ngay d6 va qua céc ¥ kién
déng gép clia quy vi nim ngodi, ching t6i td chifc sy kién 1an nay sé& vui hon va quy vi sé dudc
huéng din nhiéu hon vé cdch gilt &m va sdng vui vé.

Chii tich Ban Hackney Homes, Rupert Tyson nhin xét: “Miia d6ng c6 thé rit khic nghiét, thé
nén chiing ta phdi bdo ddm cdc cu din cao nién va khuyét tit sé dugc Ivu tAm chim séc trong
nhitng thang mua lanh nay.”

Mu6n ghi danh tham du sy kién nay, xin quy vi lién lac v6i TS Lién Lac Hackney Homes (
Hackney Homes Communications Team) s& 020 8356 3527/2066 tir Thit Hai D&n Thit Sdu 10
gid sdng d&n 5 gid chiéu. Ai ghi danh truée s& duge uu tién danh chd.

Ebrahim Sali, mot cu din ctia Khu Nha Trowbridge, nhan xét vé su kién nim ngodi:
“Su kién dudgc td chic rat tot, cic muc dich cta su kién rat hay — va dé ciing 12 mot dip
dudc di chdi vui vé.”

MG rong thdi han tién c ngudi nhan Giai Thudng Cu
Dan Tich Cuc

Quy vi dirng bd 18 co hoi tién ct nhitng ngudi xing ddng dudc ghi nhan cong lao cla ho ddi véi
cong dong, gitp ngudi khic dugc song ot hon.



* Quy vi bi€t c6 mot ngudi tai Hackney da 1am nén sy khdc biét?

* Hang x6m ctia quy vi 1a mot vi anh hung it ai biét?

* Quy vi ¢6 tham gia trong mot nhém thyc hién mot dy 4n ndo d6 c¢6 dnh hudng t6t cho cong
ddng, vi du, du 4n ‘ty trdng 14y thuc phim’ (‘grow your own food’)?

Han chét mdi d€ tién cir 12 Thit Sdu ngay 7 thang 01 nam 2011

C6 bon loai gidi thudng d€ quy vi chon — Cu Dan Clia Nim (Resident of the Year), Nhém Cu
Dan Cia Nam (Group of the Year), Cu Dan Tré Céia Nam (Young Resident of the Year) va
Gidi Thudng Ron Devoti cho Ngudi Phuc Vu Lau Dai tai Hackney. TAt cd cdc cu dan qua vong
s0 tuyén s& duge mdi tham du 18 trao thudng trong Thang Hai, ho c6 thé dudc thudng tién dé
chi cho cédc du dn tai dia phuong cta ho.

Yasmin Uzomah nim ngodi doat Gidi Cu Dan Tré Cia Nam nhd tham gia Nhém Thanh Nién
Fawcett néu bat ciac vin dé 4nh hudng dén giGi tré. Nhém nay da thuc hién mot sé doan phim
ngin néu bat cdc cd hoi va thach thifc ma gidi tré da gip tai khu nha va khu vuc ctia ho.

Sau day 1a cdch quy vi c6 thé ti€n ct

Trén mang: Ping nhiap vao www.hackneyhomes.org.uk va bAm Active Residents Awards
(Céc Giai Thudng Cu Dan Tich Cuc)

M3u dinh kém: Chi cAn dién vao mit sau miu dinh kém, rdi gii lai cho dia chi MIEN CUGC

Quy vicé thé tim cdc mau nay tai cic Hoi Cu Dan va Ngudi Thué Nha (Tenant and Residents
Association) va Vin Phong Khu Phd (Neighbourhood Office).

Dién dan hanh vi phdn xa hodi (ASB), mot thing 16i clia
cu dan

Trén 80 cu dan gin ddy da dén tham dy mot dién dan d€ thio luan vé€ dnh hudng clia ASB dén
cudc song clia moi ngudi va 1am sao chiing ta c6 thé phdi hop véi nhau &€ gidi quyét. Cu dan
da tim hi€u vé céch thic gidi quyé&t ASB ctia Hackney Homes va Hoi Pong va diéu quan trong
nhat 1a 1am sao d€ bio cdo. Dién dan di c6 nhitng cudc thdo luin cdi md, va hang loat cdc
cudc hoi thdo va dién kich. Dién dan di xua tan cdc thanh kién va nhan dinh vé ASB va cho
phép cdc cu dan c6 co hdi dudc ké vé nhitng viéc ho da gip.

ny vién hoi ddng Linden, Thanh Vién No6i Cdc phu trach chuong trinh Cong Dong Bén Vitng
va An Toan Hon (Sustainability and Safer Communities) tham du va néi chuyén véi cu dan
trong sy kién nay da cho biét: “Hanh vi phdn xa hoi &nh hudng dén cdc cu dan va gia dinh.
Chiing t6i quy&t tim 1am moi viéc trong kha ning cda ching tdi d€ gitip d& cu dan va sé c6
bién phap d€ ddi phé vé6i nhitng ngudi gy réi nay.”



P& bio cdo vé hanh vi phan xi hoi, quy vi ¢6 thé tryc ti€p dén Vin Phong Khu Phd tai dia
phuong ciia quy vi, goi dién thoai s6 020 8356 3310, hodc vao www.hackneyhomes.org.uk

Gid 1am viéc trong dip 18 Gidng Sinh

Trong dip 1& Gidng Sinh, céc vin phong ctia Hackney Homes s& déng ctta vao Thit Hai ngay
27 va Thi Ba ngay 28 thdng 12 nam 2010. Trong dip Tét Duong Lich, cdc vin phong s& nghi
viéc vao Thd Hai ngay 3 thang 01 va s& md cta lai vao Thit Ba ngay 4 thang 01 2011.

Cu dan c6 thé bdo cdo nhitng viéc can sita chita khan cip cho Trung TAm Lién Lac Stta Chita
s6 020 8356 3691. Néu viéc stra chita d6 khong khan cap, né sé dugc sip xEp theo thif ty vu
tién d€ sita vao ngay lam viéc k& tiép.

4 / ° ? 7/ LN
Giup quy vi quan 1y tién bac
Quy vi can gitp dd doi chiit vé viéc quén 1y tién bac? Quy vi mudn néi chuyén véi mot chuyén
vién ¢d van ng doc 1ap?

Liic nay 1a dip trong nim ma ching ta thudng chi tién d€ mua qua ting, thuc pham va do trang
tri. Tir nay cho dén 1& Gidng Sinh va Té&t Duong Lich, Hackney Homes sé& c& van MIEN PHI
cho tit ca cdc cu dan vé cdch thic quan 1y tién bac. Quy vi ¢6 thé hen gip mot chuyén vién dé
héi vé cdch gidi quyét nhitng mén nd cin vu tién tr trude, viée sit dung thé tin dung-nhitng gi
can phai trdnh va hoc cdch ti€t kiém tién bac.

Né&u cin ding ky trude mot cudce hen, quy vi c6 thé lién lac v6i Vin Phong Khu Phd dia
phudng ctia quy vi. Quy vi ciing c6 thé xem tai www.hackneyhomes.org.uk dé tham khdo céc
gdi y va huéng din hitu ich vé viéc xin tr¢ cap va nhitng viéc cAn lam va khong nén 1am khi st
dung tién bac.

Mu6n tim viéc 1am tai Hackney? Ching tdi c6 thé gidp
quy vi

Céc sdng ki€n ctia Hackney Home véi nhitng nha cung cap dich vu tai dia phuong da mang lai
mot s6 viéc 1am cho ngudi din tai diy. Cu dan ciing da thanh cong trong viéc 1am nghé chim
séc tré, tai TFL Cyclesheme va nhiéu nginh cong nghiép khic. Hackney Homes va cic t&
chiic tai dia phuong c6 thé sé& t3 chitc cho tirng ngudi hd trg va hudéng din tiing cu dan, tao cho
ho sy tu tin va gidi thiéu véi ho cdc chuong trinh tdp huan va co hoi tim viéc.

Gan day, Darryl va Omar, c4 hai mdi ngoai hai muoi tudi mudn tim viéc 1am trong nganh xay
dyng. C4 hai ngudi da tim dugc viéc lam va lam viéc tai cdc ngdi nha trong Hackney. Omar
cho biét: “T6i mong mudn dudc 1am viéc trong khu vuc va gép phan gitip cho cdc ngdi nha
dugc khang trang hon.” P€ tim hi€u thém, quy vi c6 thé lién lac:

 Chuong trinh tim viéc 1am Ways into Work s& 020 8356 4384 hoiic email
waysintowork @hackneyhomes.org.uk

» Trén Site Trung TAm Tuyén Dung Hackney (Hackney Recruitment Centre) s& 020 7923
3222 hoiac email w4honsite @avanta.uk.com




Ngudi Thué Nha Theo Hgp Pong va Ngudi S Hitu Nha Theo Thong Luét

Quy vi da biét chura, c6 khodng 8.000 ngudi thué nha theo hdp dong tai Hackney?

Ngay Hoi cho Ngudi Thué Nha Theo Hop Pong
Thanh todn phi dich vu s& dé dang hon

Quy vi trén 55? Va quy vi mudn hdi vé cédc phi dich vu?

Quy vi s€ dugc trg gidp tai Sy Ki€én Mua Dong Am Ap Hon (Winter Warmer) ngay 19 thing
01 tai Toa Thi Chinh Hackney (xem trang 2 d€ tim hi€u thém). Quy vi c6 thé néi chuyén véi
mot nhan vién vé cdc khodn phi quy vi phai tra, cic k& hoach trd ng quy vi ¢6 thé dung va céc
t6 chiic ¢6 thé hd trg cho quy vi.

Ngudi thué nha theo hgp dong va ngudi s& hitu nha theo thong luit s& dudge nhan mot 14 thu
truée dip 18 Gidng Sinh dé€ dudgc biét thém thong tin va chi tiét vé cach ding ky trudec mot cude
hen. Trén 100 ngudi thué nha theo hgp dong tai Hackney da danh thdi gian d&€n tham du sy
kién danh riéng cho ho nay. Ngay Hoi Ngudi Thué Nha Theo Hgp Pdng va Ngudi S§ Hitu
Nha Theo Thong Luit 1a ¢ hdi d€ cu dan dudc néi chuyén vdi nhan vién Hackney Homes vé
cdc dich vu ma ho nhian dugc cho ngdi nha va khu nha cia ho.

Ngudi thué nha ciing c6 thé dudc hdi nhan vién clia cdc t§ chifc lién quan, nhu cdc chuyén
vién vé ctra chong chdy GERDA, TV K§ Thuit S& va cdc cd quan cd van khac nhuw LEASE.

Néu quy vi khong thé tham dy nhung mudn duge hd trg hodc néu quy vi c6 thic mic vé cic
phi dich vu hay cong trinh quan trong, xin lién lac véi T8 Dich Vu Khiach Hang (Customer
Services Team) sd dién thoai 020 8356 2100.

Thanh todn phi dich vu sé dé dang hon

Sdp dén gin dip 1&, viéc thanh todn phi dich vu c¢6 thé dudc thyc hién vao bat cif lic nao, rat
nhanh chéng va dé dang. Quy vi c6 thé thanh todn qua dién thoai hoic trén mang vao bat ct
lic ndo trong ngay, bing cdch st dung thé ghi ng (debit) hoic tin dung (credit).

D& thanh todn qua dién thoai, xin goi cho dudng diy thanh todn ty dong 24 gid clia chiing tdi
s6 020 8356 5050. D€ thanh todn trén mang, xin vio www.hackneyhomes.org.uk va thuc hién
theo cac hudng din d€ thanh todn.

Quy vi c6 thé chuyén d8i sang phudng thifc thanh todn Ghi Ng Tryc Tiép (Direct Debit),
phudng thiic nay cho phép cdc khodn thanh todn dugc khau trir thing vao tai khodn clia quy vi.
Ghi Ng Truc Ti€p 1a mot phuong thic thanh todn nhanh chéng va ddng tin ciy nghia 1a quy vi
c6 thé thanh todn vao mdt ldc ndo d6 thuin tién cho quy vi. P& ding ky st dung phuong thiic
Ghi Ng Truc Tiép, xin lién lac v6i T8 Dich Vu Khach Hang (Customer Services Team) s&
020 8356 2100.



Quy vi trén 55? Va quy vi mudn hdi vé cac phi dich vu?
Quy vi s€ dudc trg gidp tai Sy Kién Mua Bong Am Ap Hon (Winter Warmer) ngay 19 thang
01 tai Toa Thi Chinh Hackney (xem trang 2 d€ tim hi€u thém). Quy vi c6 thé néi chuyén vdi
mot nhan vién vé cdc khodn phi quy vi phai trd, cdc k& hoach trd ng quy vi c6 thé diing va cic
t6 chiic c6 thé hd trg cho quy vi. Ngudi thué nha theo hgp dong va ngudi s hitu nha theo
thong luat s& dudc nhan mot 14 thu trude dip 18 Gidng Sinh dé dugc biét thém thong tin va chi
ti€t vé& cdch ding ky trudc mot cudc hen.

Cu dan tuyén duong nhin vi€én Hackney Homes

Gidi Thudng Nhan Vién Hackney Homes da nhan dugc trén 50 don ti€n ¢l cla cu dan Cédc
nhan vién don dep v€ sinh khu nha, cdc quan tri vién gia cu va cong nhin stta chira da dugc cu
dan ti€n ¢l va tuyén dudng cho cdng lao khé nhoc va Iong tin tuy clia ho vé6i cu dan. Xin cdm
on tat cd cdc cu dan da ti€n clr. Nhitng ngudi doat giai s& dugc cong bo trong dip TEt Duong
Lich nay.

Ghi danh lam Tinh Nguyén Vién Bon Vi Pang Cai
Hackney Th€ Van Hoi 2012

Né&u quy vi di 16 tudi trd 1én va song tai Hackney, quy vi c6 thé c6 mot sd cdc co hoi d€ tham
gia vao du 4n tinh nguyén vién cho Pon Vi Chi Nha Ping Cai Thé Van Hoi.

Hackney can 100 tinh nguyén vién d€ tham gia vio mot s6 cdc hoat dong cia th€ van hoi 2012
tai Hackney. Quy vi ¢6 thé chon tinh nguyén tham gia v6i mifc do it hay nhiéu tiy quy vi, di
d6 12 mét sy kién t8 chitc mot 1an duy nhat hay cdc du 4n 1au dai. Co hoi dé tinh nguyén tham
gia bao gdm cdc chuong trinh thé thao, nghé thudt va vin héa, gitip dd ngudi khuyét tat, didu
hanh cédc sy kién va trd gidp viéc vin phong néi chung cho nhan vién t3 chifc cdc chuong trinh
tai Hackney trong Th& Van Hoi va Thé Van Hoi Ngudi Khuyét T4t 2012 tai London.

Pay la co hoi &€ quy vi:

* C6 thém dudgc sy tu tin va dudc giao ti€p vdi nhiéu ngudi mdi

+ Tim hi€u thém vé Th& Van Hoi London 2012 va gianh chic vo dich cong ddng 2012
* Pugc huan luyén mién phi, k€ ca huin luyén vé So Cttu C6 Chitng Nhin

* Pugc dai tho chi phi di lai va dn trua

* Pudc gitp d3 d€ tim viéc

Vay quy vi con chd gi nita ma khong tham gia...

Hiy gia nhap do6i ngii 100 tinh nguyén vién d€ 1én ti€ng thay cho Pon Vi Chi Nha Hackney
Ding Cai Th€ Van Hoi 2012. Hay lién lac v6i Yolanda Sissing s6 dién thoai 07947 521 840
hoic s6 mién cudc 0800 022 4040

hoic glri email d&€n yolanda.sissing @peabody.org.uk




Thanh nién trong du 4n xe dap Nightingale giao hao vdi
Uganda

Cau Lac Bd Xe Pap Hackney va cdc thanh nién tinh nguyén clia ho dang ti€n hanh mot du 4n
viéng thdm giao hdo méi vé6i cdc thanh nién hAim mo mon dap xe tai Kampala, Uganda. Ho hy
vong s& viéng thim Kampala trong nim 2011 rdi s& mdi mot nhém céc thanh nién hAim mo
mon dap xe cling quay vé dé tham gia su kién Olympic dién ra tai va quanh khu vic Hackney.
Keir Appleby néi: “Chiing t6i mudn xay dung mdi quan hé hitu nghi va quyén tién d€ thuc
hién dy 4n nay cho cdc ddi tdc ctia chiing t6i & Uganda va cdc thanh nién dap xe tinh nguyén
cla chiing toi tai Hackney.”

Xin nhiét liét chidc miing Alex Peters, anh bén phdi, 1a thanh vién cta cdc du dn dap xe cla
Khu Nha Nightingale va Fawcett da doat Gidi Van Pong Vién Cia Nam (Sports Person of the
Year) va mot gidi vang ctia Quy Thé Thao Tré (Youth Sports Fund) trong cdc Gidi Thé Thao
Tré (Youth Sports Awards). Chiing tdi ciing xin gti 13i chiic mirng d€n mot thanh vién khéc 1a
Tao Geoghegan doat gidi hai trong loai gidi thudng nay.

60 Giay véi Neil Iron,
Khu Nha Haberdasher

Piéu gi d4 thdi thic 6ng d€n véi du 4n tf trdng 15y thic phAm tai khu nha?

Nim 2008, chiing tdi quyét dinh bién bai diu xe bé tong cla ching t6i thinh mdt khu vudn
cong ddng xanh tudi quanh nim. Chiing t6i mudn cic gia dinh tai dia phuodng tu trong 18y thuc
ph4m cho minh.

Nhu vy s& c6 nhitng 1¢i ich gi? N6 s& gitip cho moi ngudi trong cong ddng dén véi nhau. Moi
ngudi sé& cé thuc pham twoi ngay tai nha va c6 thé dn thit ho cAn. Nhu vay sé& dd lang phi hon
va dd dugc tién chg. Tuyét vdi nhit 12 huong vi tudi ngon clia né, ban phai kién nhin day
nhung khi dudc thudng thiic miéng in tuf trong, ban mdi thiy thyc su khong udng cong!

Nhitng ngudi khic cé thé tham gia dugc khdng? Ngudi tai khu nha mudn tham gia c6 thé xem
tai cac bang thong bdo, dén giip t6i, hodc bat ky ngudi lam vudn gidi nao khdc! Ching t6i da
gianh dugc hai gidi thudng, tuy khé nhoc ddy nhung rit xding dang. Xin doc thém tai trang 8.

NHS City va Hackney khuy&n khich cu din chich ngira cim MIEN PHI hing nim

Vic xin ctim mia c6 cung cAp tai hdu hét cdc hiéu thudc & Hackney va khip cdc phong khdm
clia cdc béc si da khoa (GP) cho cur din c6 nhiéu nguy cd bi. Ngudi tir 65 tudi trd 1én dugc
chich ngira ctim thudng xuyén, ngudi tré tudi nhung bi cic bénh tat kéo dai ciing vay.



Céch tot nhat d€ trdnh cim 1a chich ngira, nhung ngoai viéc chich ngira ra, ngudi ta cling c6
thé ty bio vé biing cich giif gin vé sinh t6t cho tay. D€ tim hi€u thém, xin xem tai
www.nhs.uk/winterhealth

Hudng dan an toan cho quy vi va nha cira clia quy vi
trong dip 1€ t€t nay

Lé& tét da can ké, Canh Sdt Vién Sean Whelan biét phdi xu6ng Hackney Homes mong mudn
nhic nhd cdc cu dan ring chi thuc hién mot sd bién phap don gidn thoi cling sé rit c6 ich trong
viéc phong tranh cho quy vi va nha ctta ctia quy vi khdi con mit dom ngé ctia bon trom cip.

* Hiy chic chin quy vi khong bao git gidu chia khéa dy phong & bt ¢t noi nao gin cita
trudc — bon trom biét tat cd cdc ndi thudng cat gidu chia khéa.

* Ding bao gid ghi nhin cho cédc chia khéa nha cda quy vi vi néu quy vi ddnh mat, bon trom
c6 thé nhit dugc va sinh l1ong tham.

+ Khong d€ nhitng dd quy gid & nhitng ndi c6 thé nhin thiy dugc tir cdc cira so.

Mot phuong 4n tot khi ving nha vao dip Gidng Sinh nay 12 1am sao d&€ ngudi ta tudng van c6
ngudi G trong nha:

* Dit cho cdc bd dinh gid ty dong bat va tit dén hoic radio.

» Nh& mdt ngudi hang x6m hoic ban bé clia quy vi thinh thodng ghé dén 1dy thu trong hop
hodc quét sin; va

* Kéo rém ctta hé md, d€ vai ngon dén sing va md radio nghe. Mt s6 viéc khac c6 thé xem
xét thuc hién:

+ Khong d€ nhiéu tién mit trong nha. Hiy gi¥i vao ngan hang tit cd s6 tién mit quy vi chua
cin dén.

* Chi y nhitng ngudi c6 thé theo ddi ngdi nha ctia quy vi, nhat 1a sau khi quy vi mdi nhan
dudc luong huu/trg cap.
Trong trudng hdp khan cAp va/hodc mudn bdo cdo vé tdi pham, xin goi dién cho Canh Sét s
999. Vi nhitng trudng hdp khong khin cip, xin goi Canh Sit s6 0300 123 1212.

P43 65 tudi trd 1én? Sao quy vi khong tham gia vao cac
nhém luyén tap sic khée MIEN PHI?

Pay la sang ki€n clia Hoxton Health nhiim hd trg cho cdc cu dan cao tudi song biét 1ap can
gitip d3 d€ nang cao siic khde toan dién. Hoxton Health phdi hgp chit ché véi Age Concern
Hackney va cd cdc t8 chifc dich vu va nhém cdng dong khéc tai dia phuong.



Cédc hudn luyén vién s& gitip quy vi tim ki€m c4c hoat dong thi vi, phit hgp, d€ nang cao thé
trang cho quy vi biing cich bd thudc 14, tip cho cd thé khang kién hon va ti€p can vdi cic dich
vu chim séc siic khde va dich vu ciia NHS. € im nhém gan quy vi nhat, xin goi

020 7683 4289.

Banh Paté Gidng Sinh
Nguyén li€u
350g hon hgp nhian banh (mincemeat) chat lugng cao
200 g bot mi nguyén (khong c6 bot nd)
40g duong kinh vang
75g bot hanh nhéan
125g bg lat, xdt hat lyu
Tring ga thd vudn 16n, ddnh nhuyén
Sita, d& quét mit banh

Céich lam:
M4 10 1én cho néng trude & 200C/400F/Mic Gas 6
Lam b6t vé banh

- Tron bot mi, dudng, hanh nhan va bo véi nhau rdi thém tring vao.

- G6i bot vao gidy béng rdi d€ lanh khodng mot gid dong hd.

-C4n bot thanh tAm mdng trén mot bé mit ¢6 ric bot. Cit thanh 12 vong tron 16n bing cd ddy
ctia mot chi€c hop dung thuc pham.

-Nhan nhe cho khum lai rdi bd nhan banh vao.

-Cit 14y 12 vong tron bot hoi nhd hon mot chit d€ 1am ndp day nhan. Nhan quanh ria banh cho
nip va vé banh kin lai v6i nhau. Rach mot khe hd nhd trén mit banh, rdi quét nhe sita 1én.

- b€ lanh trong khodng 30 phiit.

- Nudng banh trong khodng 20 phiit cho dé€n khi ¢6 mau nau vang. Thudng Thuc!

Gianh bon vé xem Kich Cam tai Hackney Empire
Lai c6 kich cAm n&i tiéng nita r6i! PE c6 cd hdi gianh vé xem, xin quy vi trd 15i cdc cau hdi
sau day.

Nim nay sé& c6 kich Cim (Pantomime) nio dudc trinh di&n tai Hackney Empire va cho biét
tén cla dién vién chinh?

Xin glti email trd 13i cda quy vi tru6c ngay 24 thang 12 nim 2010 vé dia chi

housingeditor @hackneyhomes.org.uk ho#ic glti mot buu thi€p dé€n Communications Team,
Freepost RLTS-GHGU-UUTR, Hackney Homes, 2nd Floor, Christopher Addison House, 72
Wilton Way, E8 1BJ. S& c6 cdc quy dinh va diéu kién 4p dung.



Cac khu nha gianh giai lam vudn gioi

Cac cu dan tai Khu Nha Somerford and Shacklewell Estate va Khu Nha Haberdasher da dudgc
dén bu cong lao khé nhoc clia ho biing cdc gidi thudng ciia cudc thi Capital Growth Edible
(Tréng Cay Thuc Phdm Cida Thi Do) giita cdc Khu Nha trong toan London.

Tai khu nha Somerford and Shacklewell, cu dan trong cdy n trdi trén nhitng manh dat moc ¢
hoang x4u xi, trong ddy ciy gidong thuc phdm vao nhitng ludng dat bd khong, 1am rio bao bing
hoa huéng duong, diu va dau Ha Lan cdc loai va trdng bi véi cdi bip rai rdc khip noi trong
khu nha.

Tai khu nha Haberdasher, cu din di d6i thay canh vat bing mdt mang cdc ludng hoa va thio
mdc c¢6 mot tru ciy trung tAm vSi bdn bifc tudng thuyc vat.

Khu nha nay da gianh dugc gidi thudng v6i hang loat cdc ludng rau bao quanh ca chua, dau
tdm, rau di€p, cdi 16ng, ddu Ha lan, ddu xanh, bi d, bi xanh nhd, ca tim, bac ha, huong thdo va
nhiéu loai khéc.

Xin chdc mirng tit ¢4 cdc cu dan da tham gia. Néu mudn hdi vé viéc tu trdng cdy thuc phdm,
xin quy vi lién lac v6i Cherie Joseph, phu trdch chuong trinh M6i Truong Khu Nha (Estate
Environment) s& 020 8356 1934.

Hackney Homes han hoan chao dén hai uy vién hdi dong
mdi vao ban

fIy vién hoi déng Russell 13 dai bi€u ctia Phudng Hackney Downs di song tai Hackney dugc
sdu nam. Co da tiing tham gia nhiéu chién dich cong ddng d€ bio ddm cho Hackney Downs
trd thinh mot khu phd an toan hon nhd cong tic véi Canh Sat, mang lai thém nhiéu cd hoi viéc
lam tai dia phuong trong khu vuc va tao ra mot cong doéng gin két véi nhau.

ﬁy vién hoi déng Siddiqui da 1am cho Phudng King’s Park tif nim 1990, gitt chitc Thi Truéng
trong nim 1995 va 2001 va da song tai dia phuong tir naim 1975. Ong da rit quan tim dé&n viéc
phat trién co s ha tAng cho Th& Van Hoi va ciing chi trong dén viéc thanh todn toi pham,
hanh vi phan x hoi va cdi ti€n viéc cung cAp nha &. P& biét thém thong tin, xin xem tai
www.hackneyhomes.org.uk

L€ hoi van hoa tai Hackney

Trén 160 cu dan Hackney Homes t6 chic 1& hoi giau ban sic vin héa clia ho tai Hoi Trudng
ctia Stoke Newington. Tif nhitng Am thanh bay bdng ctia Kesai Mesai ngusi Congo, nhitng
diéu mda truyén thong Thd Nhi Ky, 4m nhac clia ngudi Roma music d&€n man trinh dién hap
din ctia mot nhém khiéu vii dudng phd tat ca da gitip mang lai cho khdn gid mot khong khi cuc
ky vui nhon. C4c trang phuc Chau Phi, Trung Qudc va Chiu A di 1am cho hoi trudng trd nén
ryc 18, moi ngudi khiéu vii sudt dém va thudng thiic huong vi 4m thyc ciia khip ndi trén thé
gidi. Cu dan Stoke Newington, ba Velda Jeffers nhdn xét: “Pay 1a mdt sy kién vidn hda hay
nhat. Tham gia sy kién ¢ cd ngudi tré 1an ngudi gia, va cd mot cong ddng da vin héa.”



Quy vi cin dudc gitip @8 d€ 1am cho ngdi nha cla quy vi dugc 4m 4p hon,
1anh manh hon va ti€t kiém dudc niing lugng hon?

Warm Front 13 mot sdng ki€n dudc Chinh Phi tai trg gidp din chiing dudc hudng 1gi nhd mot
s6 céc bién phdp cdch nhiét va/hodc sudi Am bao gdm st dung ndi dun nudc méi, bit cac khe
gi6 va 10 sudi trung tam. Chuong trinh Warm Front cung cdp mot bd cdc bién phdp nang cap tri
gid t8i da 3.500£ (hodc 6.000£ & cdc khu vuc nén st dung dﬁu,~céc cong nghé it phat thai
cacbon va ning lugng c6 thé tdi tao). Xin goi s6 dién thoai MIEN CUGC 0800 316 2805 dé
biét quy vi c6 dd diéu kién duge hudng hay khong va d€ nop don xin trg cap, hoic vio xem tai
www.warmfront.co.uk

Khi muia dong lanh 180 @3 dén, nhan vién cla cdc vin phong dia phuong ciing nhu cdc nhan
vién don dep vé sinh tai khu nha s& Iuu tim dén cic cu din cao tudi va yéu 6t dé biét chic ho
khde manh va x4c dinh cdc nhu cau ho cian dugc hd tro.

Gan day, Vin Phong Khu Phd Homerton Neighbourhood d goi cho ba Dunning, mot cu dan
da 102 tudi séng mot minh. Nhan vién da sip x&p cho bdc si da khoa (GP) ctia ba d&€n kham
sttc khde cho ba mot 1an thay vi ba phai d&€n phong kham va 1én k& hoach dé&n thim ba hai
tuan mot 1an.

Ba Dunning 12 phu nhan cia mot cyu Thi Trudng Hackney. Ong Jack Dunning chdng ba da
tirng 1am Thi Trudng va mdt trong cdc khu nha ctia khu vuc da dugce dat theo tén 6ng. Sinh tai
Hackney nim 1908, ba di song tai day sudt cudc ddi cla ba. Ba cho biét: “T6i hét sic vui
mifng khi Hackney Homes d€n tham t6i d€ biét tinh trang stic khde ciia toi ra sao. That vui khi
c6 ngudi than tinh dén tham va tro chuyén vé moi viéc ma tdi c6 thé can dén.”

Néu quy vi biét c6 ngudi hang xém clia quy vi gia cd hodc yéu 6t, hiy dén thim d€ xem tinh
trang ctia ho c¢6 8n hay khong? Quy vi ciing c6 thé lién lac véi Vin Phong Gia Cu Khu Pho tai
dia phuong ctia quy vi, ngudi ta s& 1én k& hoach dén thim ho.

Giai thudng cho cdng stc cia cu dan trong viéc dodi pho
v6i hanh vi phan xa hoi

Ph6 Chu Tich Ban Hackney Homes, Alice Burke da gianh loai Cu Dan trong cdc gidi thudng
Nhém Phong Chéng T6i Pham va Phién Ha Tai Cdc Khu Vuc Nha Xa Hoi Hoat Pong C6 Két
Qua (Social Landlords Crime and Nuisance Group Delivering Results).

Loai gidi thudng nay, cé trén 30 don ti€n clt, cong nhan cho thanh tich ndi bat ctia mot cd nhan
cu dan hay mot nhém cdc cu dan d&u tranh chong hanh vi phdn xa hoi. Alice da 1am viéc
khong bi&t mét tai Khu Nha Nightingale trong 25 nim qua dé khuyén khich cong ddng ditng
1én chdng lai cdc tdi pham bing nhém, ma tdy va mai dim. Cd sé& ti€p tuc 1a mot dong lyc thiic
ddy gidi quyét cdc hanh vi phdn xi hdi trong toan thé Hackney va khuyé&n khich cu din bdo
cdo hanh vi phdn xa hoi va 1a niém ty hao ctia khu phd.

10



Mudn tham gia nhung khong biét 1am sao?

Hackney Homes s& sip x&p mot ngay d€ tit cd moi cu dan dugc khdm ph4 nhiéu co hoi khac
nhau cho phép ho tham gia va tim hi€u k§y ludng cdc dich vu clia ching t6i. Ngay d6 du kién
s& 1a vao Thang Hai / Ba nim 2011, day s& 12 mot co hoi d€ cu dan tim hiéu cach thic phoi
hop v6i Hackney Homes d€ mang lai nhitng ti€n b cho khu nha va khu phd ctia ho. Ho s& ¢6
¢ hoi duge néu ra cdc thic mic, giao ti€p véi cdc cur dan khac, va nim bit duge nhiéu cd hoi
khéc nhau. Hay dén xem thém cédc thong tin chi ti€t s& dugc cong bd trong dip Tét Duong
Lich.

Pung thanh todn tré tién thué nha trong dip Gidng Sinh
nay

Quy vi c6 thé hodn b6t mot s6 viéc nao d6 d€ qua 1& mdi 1am, nhung véi viéc thanh todn tién
thué nha thi khong nén. B¢ 1a ly do tai sao ching t6i dang thic giuc tAt cA nhitng ngudi thué
nha thanh todn tién thué nha cda minh trude trong dip Gidng Sinh nay.

Chiing ta ai ciing bi€t Gidng Sinh 13 dip chiing ta phai mua nhiéu thif cho ban bé va gia dinh,
tuy nhién, né€u khong thanh todn tién thué nha, ngdi nha cda quy vi s& gip nhiéu nguy co.

C6 nhiéu phudng thifc thanh todn tién thué nha. Quy vi c6 thé thanh toén:

* qua dién thoai s& 020 8356 3000 tir Thit hai d&n Thit Sdu 9 git sing d&€n 5 giv chiéu

* qua dudng day thanh todn ty dong 24 gid s6 020 8356 5050

* Phuong thifc Ghi Ng Truc Ti€p (Direct Debit) nhanh va tién 1gi — miu don c6 sin tai cdc
vin phong khu phd

« tai Buu Pién dia phuong clia quy vi

* qua website cia Hackney Homes www.hackneyhomes.org.uk

« tai bat ky ctfa hang/gara ndo c6 bang hiéu Paypoint

Sé c6 mot qua ting dic biét nhan dip 1€ Gidng Sinh nay, chiing toi sé dua tén tit cd cdc cu dan
khong con bat ky khodn ng tién thué nha nao trong Thang Mudi Hai va Thiang Mot nay vao

danh sach riit thim may mén tring mot thing MIEN PHI tién thué nha.

Néu quy vi gip khé khin trong viéc thanh todn tién thué nha, xin lién lac v6i vin phong khu
phd dia phuong cda quy vi, ho c6 thé s& hudng dan, hd trg va ¢ van ng cho quy vi.
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Tdi 16t MIEN PHI cho Thiing Réc Thyc Phdm

Néu quy vi dang thu hdi rdc thyc phim, xin nhd riing quy vi phai ding céc tii 16t c6 thé phan
hity dudc. Céc tdi nay c6 phan phat mién phi § Vin Phong Khu Phd clia quy vi hodc quy vi
ciing c6 thé dugc gli d&€n qua buu dién khi quy vi goi dién cho Pudng Diay Néng V& Thu Hoi
Réc T4i Ch€ (Recycling Hotline) s6 0208 356 6688.

Dung tidi nhya thay cho tdi phan hiy s& 1am 6 nhiém rac thuc pham khi€n cho viéc xi¥ 1y chiing
s& gip kho khin. Tdi nhya sé khong bi phan hly thanh phan nhu tdi phan hiy, st dung nhiéu
tdi nhya qud sé& khién cho rit nhiéu rac thuc phdm khong xit Iy duge ma phai mang chon trong
cdc bii rac 14p. P& biét danh sich cdc khu nha tham gia, xin lién lac
www.hackneyhomes.org.uk/hm-recycling-in-hackney

DAap tit cdc tram trOdm cidp séng radio

T& Khu Phd An Toan (Estate Safety Team) phdi hop vdi Ofcom da dap tdt thanh cong mot vu
chuyén séng bat hgp phap tai mot tram cudp séng radio trong khu nha. Viéc gin khéa cho clra
m4i di thanh cong din dén khu vuc mdi khong con bi hu hdng hoidc séng truyén khong con bi
nhiéu nita. N&u quy vi nghi ngd hodc nghi c6 mot tram trdm cip séng dang hoat dong bit hgp
phép, xin bdo cho chiing t6i bi€t bing cdch goi s& 020 8356 3310

quy vi ciing c6 thé bdo cdo trén mang tai www.hackneyhomes.org.uk

Du khong thé nhin, ném hoic ngti thdy — nhung cacbon
momoxyt rit nguy hi€m

Hackney Homes khuyén tit cd moi cu dan nén danh chiit thdi gian d€ xem xét xem minh c6
lam gi c6 thé 4nh hudng dén sitc khde moi mit khdng. Cacbon monoxyt (CO) gy ngd ddc cho
hang trim ngudi m&i nim va tham chi c6 thé gay ti vong.

Hackney Homes di 14p dit cdc thi€t bi phat hién Cacbon Monoxyt tai trén 11.000 ngdi nha &
Hackney d€ cu dan c6 thé bi€t ngay ho c6 nguy cd bi ti€p xtic hay khong. Mic dii quy vi
khong thé nhin thay, ngti thdy hoic ném dugc cacbon monoxyt nhung c6 mot sd dau hiéu cho
biét c6 nguy co CO sin sinh nhiéu.

Chi can theo ddi céc thiét bi sudi hoic thi€t bi ding gas ctia quy vi, cdc diu hiéu nguy hiém
gdm c6:

» Mudi than hoic vét 6 quanh thiét bi

« Suong dong qud nhiéu trong phong dit thiét bi

* N€u quy vi dang st dung mot thi€t bi dang gas, thi ngon 1tta phdi xanh manh, nhu dén hiéu.
N&u ngon Iira trd nén mau cam y€u 6t, thi thi€t bi c6 thé dang hoat dong khong binh thudng.
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Quy vi ¢6 nguy cd bi ngd doc cacbon monoxyt cao khi:

* Thiét bi clia quy vi hoat dong khong binh thudng

» Thiét bi ctia quy vi chua dugc ki€m tra an toan va bao tri hing nim

* Quy vi st dung xoong ndi qué 16n so v6i dau cAp gas

* Trong phong khong c¢6 dd khong khi sach

« Ong khéi b&p hoic 6ng khéi 15 bi nghet

* Quy vi khong cho cdc ky su c¢6 ding ky hanh nghé Gas An Toan ciia chiing tdi vao d€ bdo
tri thi€t bi ding gas cho quy vi

Céc huéng din nang cao do an toan trong ngdi nha cla quy vi:
1. Cho kiém tra thi&t bi déu din

2. L&p mot thi€t bi bio dong bing Am thanh dd dudc chitng nhan
3. Khong d€ cdc dng thong khi bi nghet

4. Luu y dén cdc dau hiéu quanh thi€t bi cia quy vi

5. Hoc c4ch nhan biét cdc triéu ching

Quy vi bi khi€m thinh hoidc gidm thinh luc?
Quy vi ¢6 cdc thic mic/lo ngai vé cdc khodn trg cAp hay
nhitng van dé khac?

Deaf Plus 12 mot t§ chifc tir thién qudc gia hd trg va gidp d& cho ngudi khi€m thinh. Ho c6 t&
chitc xudng kham bénh thudng xuyén cho cu dan khi€m thinh tai Hackney Service Centre
(Trung TAm Dich Vu Hackney), 1 Hillman Street (phia sau Toa Thi Chinh Hackney) vio mdi
ngay Thi Niam tir 9:30 sdng d&n 5 gid chiéu.

Néu quan tdm, quy vi ¢6 thé lién lac véi Nhian Vién Hackney qua dién thoai s6
020 7001 1793, nhin tin s6 0780 572 3310 hoic email hackney @deafplus.org
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Mau Tién C Ngudi Nhan Gidi Thudng Cu Dan Tich Cuc

Cua Hackney Homes

Hiy dién ddy dd miu don nay rdi cho vao thiing thu (khong cin ddn tem), mang dén
vin phong khu phé dia phuong clia quy vi, glti email don ti€n ct clia quy vi dén dia chi
housingeditor@hackneyhomes.org.uk hay dién mot mau don trén mang tai
www.hackneyhomes.org.uk

Thong tin chi ti€t vé quy vi
Tén ho:

Pia chi:

Ma buu cuc:

S6 bién Thoai:

Email:

Quy vi mudn tié€n ctt cho loai gidi thudng nao?

Cu Dan Tré ciia Nim (Young Resident of the Year, Duéi 25 tudi)
Cu dan cua Nim (Resident of the Year)

Nhom Cu Dan cua Nam (Group of the Year)

Gidi Ron Devoti Ngudi cung cap cdc Dich Vu cho Hackney

(Xin ding mdt miu don riéng né€u quy vi mudn ti€n ctt trong nhiéu loai gidi thudng)
Xin cho chiing t6i biét vé ngudi hodc nhém ngudi quy vi mudn tién ct

Tén ho:

Dia chi: (N&u Biét)

Ma buu cuc:

S6 Pién Thoai:

Email:

1. Tai sao quy vi ti€n ct ho nhan gidi thudng? Xin cho biét vé cong viéc ma quy vi
nghi xitng ddng dugc cong nhén.
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2. Quy vi nghi ngudi d6 hodc nhém ngudi dé da gitip Hackney tré nén mot ndi song tot
hon nhu thé€ nao?

Hudng din: Xin dung mot miu don thém néu can. Noi dung ghi ctia quy vi khdong nén
qua dai dong. Hay trd 15i ngdn gon va thuc t€, gidi thich bing ngdn tir riéng ctia quy vi
tai sao ngudi d6 hodc nhém ngudi do6 lai xing ddng dudc cong nhan.

Xin ¢ gdng bido ddm phan trd 13i cho tiing cAu hdi cda quy vi khdng vugt qua 500 ti.

Thdi han chot: Ngay 7 thang 01 nam 2011

Communications (Active Residents Awards 2010)
Freepost, RLTS-GHGU-UUTR

Christopher Addison House

72 Wilton Way

London

E8 1BJ
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