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TRANG 2

Giai tri va thi ddu thé thao tai Hackney Homes trong mia ha nay
Chi Nhat ngay 24 thang 7, 12:30 — 5:30 gid chiéu

Cong Vién Haggerston, E2 8NH

Cht Nhit ngay 28 thang 8, 12:30 — 5:30 gid chiéu

Mabley Green, E9 5RJ

Thdi tiét @3 &m 4p hon, Hackney Homes mot 14n nifa lai t& chic cac sy kién
cho tat cd moi cu dan dugc tham gia va gidi tri.

Ciing gi6ng nhu nim ngodi, chiing toi sé& t3 chifc hai sy kién 16n — sy kién thit
nhat vao ngdy Chd Nhat 24 thdng 7 tai Cong Vién Haggerston, E2 8NH, sy
kién thi hai vao ngay Cha Nhat 28 thang 8 tai Mabley Green, E9 5RIJ.

Chiing t6i mdi goi cu dan & tit ca cdc dd tudi cling véi gia dinh, ban be va hang
x6m tham dy ngay hdi nay. Tai ddy, moi ngudi déu c6 mot thit gi d6 d€ quan tim
nhu cdc hoat ddng danh cho tré em, cac budi tip thé thao c6 huéng din vién
chuyén nghiép, c¢6 van vé viéc 1am va cic co hdi hoc nghé hay gidi tri.

Niam nay chiing t6i t§ chifc v6i s c6 mit ctia Ban Cong Vién cia Hoi Pong
Hackney va Ban Th& Van 2012, ho s& sin sang tra 15i tit ¢4 cdc cau hoi clia quy vi
vé tit cd nhitng gi lién quan d&n Th& Van Hoi va ngodi ra cling s& gitip quy vi thir
qua mdt vai mon thé thao Thé€ Van Hoi nhu nhdy xa, bong ban va c6 thé 1a ci bong
16 clia ngudi ngdi xe lin nita.

DPé biét thém thong tin vé céc sy kién mia ha, xin lién lac v6i TS Lién Lac
(Communications Team) s6 dién thoai 020 8356 2066 hoic email
housingeditor @hackneyhomes.org.uk




TRANG 3

Ping cam chiu, hdy bdo cdo

C4c cudc van dong chong hanh vi phdn xa hoi (ASB) sé& dudc thuc hién tai mot
khu nha gan quy vi

Mua ha nim nay, Hackney Homes s& vin dong tai mot s§ khu nha véi thong
diép — ding cam chiu, hay bdo cdo!

Quy vi ¢6 thé d&n d€ thd 16 vdi nhan vién vé bat ky van nan nao tai

khu nha cta quy vi hodc cdc khu vuc xung quanh. Ching t6i sé& cho quy vi biét
chiing t6i s& thyc hién nhitng bién phdp nao d€ gidi quyé&t van nan nay.

Quy vi cling c6 thé ti€p xiic vdi cdc vién chiic cia Ban Khu Phé An Toan Hon (Safer
Neighbourhoods Team) tai dia phuong ctia quy vi, Canh Sat dia phuong va néi
chuyén véi c4c nhan vién clia Ban An Toan Cong Dong (Community Safety Team)
clia Hoi Pong Hackney.

Néu quy vi ¢6 nudi ché, quy vi ¢é thé dugc cho biét vé trach nhiém clia ngudi
nudi ché va dugc cung cAp thong tin vé viéc chich ngira, thién, tri ve va giun
cho ché. Ngoai ra, chiing toi ciing c6 thé ¢d van cho quy vi vé viéc chong dn ao
va cho biét noi nao quy vi c6 thé xin gitp da.

DéE biét thém thong tin v& cdc cudc van dong, xin lién lac v6i TS Lién Lac
(Communications Team) s6 dién thoai 020 8356 2066 hoic email
housingeditor @hackneyhomes.org.uk

Ngay t6 chifc cdc cudc van dong s& nhu sau:

Dia Piém Thoi gian Ngay t8 chitc

Khu Nha Frampton Park (d6i dién 92 buong Well), E9 7JA
1:30 — 4 gid chiéu
Thtt Tu ngay 20 thang 7

Khu Nha Bannister, Pai L6 Homerton, E9 6BH
1:30 — 4 gid chiéu
Thi Nam ngay 28 thang 7



Khu Nha Scriven Court (trong khudn vién). Sau trong BPudng Queensbridge,
E8 4L.D

12 — 2 git chiéu

Thtt Hai ngay 1 thang 8

Khu Nha Warburton and Darcy, sdt bén Chg Broadway, E8 3RS
1:30 — 4 gid chiéu
Tht Nam ngay 18 thdng 8

Gillett Square, Dalston, N16 8AZ
3 — 5 gid chidu
Tht Bay ngay 3 thang 9

Kings Crescent, doi dién Cong Vién Clissold, N4 2XN
12 — 2 gid chiéu
Tht Bay ngay 17 thing 9

Khu Nha Trelawney, ddi dién Tesco trén Pudng Mare, E9 6NS
3 -5 gid chiéu
Tho Tungay 21 thang 9

Khu Nha Colville, gan Trung TAm Gidi Tri Britannia, N1 5PR
12 — 2 gid chiéu
Thit Hai ngay 3 thang 10
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Quy vi ¢6 thé tho 10 v6i nhan vién vé bat ky van nan nao tai khu nha cda quy vi
hodc cac khu vuc xung quanh.

TRANG 4

Miia ha ndy, hiy xem viéc thanh to4n tién thué nha I4 quan trong nh4t

Miit tr&i dd 16 dang, thdi ti€t @@ 4m hon, moi ngudi chiing ta vui mirng dén mia
ha. Mot trong nhitng di€u cAn quan tAm nhit 13 viéc thanh todn tién thué nha
cla quy vi. Nhung quy vi da biét chua, du & nha hay di nghi m4t, Ghi Ng Truc
Tiép (Direct Debit) ciing 13 phuong thiic thanh todn tién thué nha thuin tién
nhat cho quy vi? Quy vi c6 thé ding ky st dung phudng thifc nay bing cich goi



dién s6 020 8356 2162 hay tii vé mdt miu don trén website ctia Hackney
Homes www.hacknevhomes.org.uk

BAiu ngudi dai dién cho quy vi vio Ban Hackney Homes

Néu quy vi sdng tai cdc khu phd De Beauvoir and Queensbridge, North East va
Shoreditch, sip t6i quy vi s& nhan dugc mot bd gidy t3 dé bau ngudi dai dién cho quy
vi vao Ban Hackney Homes.

Quy vi nén doc qua tuyén bd clia tiing ting ctf vién, rdi biu cho ngudi quy vi mudn
bing cach st dung biéu mau rdi gii lai biing phong bi di gti cho quy vi.

Quy vi can gtii biéu miu nay vé cho chiing tdi trudc ngay 29 thang 7 nam 2011.

P& bié&t thém thong tin, xin lién lac vdi TS Quéan Tri Hackney Homes (Hackney
Homes Governance Team) theo s& dién thoai 020 8356 3432 hoic email
tess.merrett@hackneyhomes.org.uk

Céc cong trinh Ngoi Nha Khang Trang di bit dau khéi cong

Cu dan can hiéu ring Hackney chi dugc Chinh Phii cp cho mot s6 tién it hon nhi€u
trong nim nay d€ thyc hién céc cong trinh trong chuodng trinh ngdi nha khang trang
(decent homes).

Vi vay, cédc cong trinh clia chuong trinh ngdi nha khang trang da dugc diéu
chinh lai.

Cong viéc sé dudc tién hanh trong ndm nay tai cic khu nha va tda nha trudc day da
dugc khao sit chi tiét va cu dan di thda thuin vé thiét k& véi nha thau. Ngoai ra,
cong viéc ciing s& dudgc tién hanh cho cau tric bén ngoai clia tda nha trong khip
Hackney.

TAt cd moi cu dan dudc thuc hién cong trinh s& dudec mot Lién Lac Vién Cu
Dan (Resident Liaison Officer) lién lac. Quy vi c6 thé xem k& hoach thuc hién
cdc cong trinh nay trén website cia Hackney Homes tai
www.hackneyhomes.org.uk hoic hdi thim tryc ti€p tai Vin Phong Gia Cu Khu
Ph& (Neighbourhood Housing Office).

“Tir nim 2006 Hoi Pong Hackney da dau tu 184 triéu bang cho cic hang muc
nang cAp trong chuong trinh Ngoi Nha Khang Trang nhu ctia s6, nha bép, phong



tdm mdi cho hang ngan ngdi nha. Chiing toi rat vui khi biét ring nhd t§ chic dau
thau tot nén Hackney da dudc phan bd khodn ngin sich cao thit nhi tai London.

“Chiing t6i s& sit dung ngudn von thich hgp nay ctia Chinh Phi d€ day manh t6i
da Chuong Trinh Tiét Kiém Ning Lugng Cho Cong Pong (Community Energy
Savings Programme - CESP), dong thdi dau tu thém 4 triéu bang nita cho chuong
trinh Ng61 Nha Khang Trang trong ndm nay.”

Hoi Pong Vién Philip Glanville, Thanh Vién Ngi C4c phu trich Gia Cu, Hoi
Pong Hackney

FIRST STEPS gitip quy vi mua nha rieng

La ngudi thué nha cla hoi déng, dich vu FIRST STEPS c6 thé gitip quy vi mua
nha riéng d€ tiing budc dugc s hitu mot ngdi nha.

C6 mot s6 phuong 4n vay mua nha cho phép quy vi dugc Iva chon, nhu Shared
Ownership, FirstBuy, HomeBuy Direct va Home Ownership cho nhitng ngudi bi
khuyét tat 1au dai (Long-term disabilities - HOLD).

P& tim hi€u vé ¥ nghia cia cac phudng 4n ndy, xin xem tai
www.firststepslondon.org. Néu quy vi mudn ban bac vé cic phuong 4n kha dung
cho quy vi, xin lién lac v6i Dich Vu S Hitu Nha (Home Ownership Service) theo
so dién thoai 020 8356 8071 hoic email ella.saimbi@hackney.gov.uk.




TRANG 5

TIN TUC CHO NGUGI THUE NHA THEO HGP PONG VA NGUOI G
HUU NHA THEO THONG LUAT

Quy vi @3 biét chua, c6 khodng 8.000

ngudi thué nha theo hop ddng tai Hackney?

Muc nay chuyén danh cho vi€éc thong bédo céc tin tic va thong tin cho nhitng
ngudi thué nha theo hop dong (leaseholder) va ngudi s3 hitu nha theo thong
ludt (freeholder).

Pimg dé bi Ngd Pdc Carbon Monoxide

Quy vi da bi€t chua, néu quy vi c6 mot thiét bi dung ga khong hoat dong dting cach,
n6 c6 thé sinh khoi c6 carbon monoxide? Chét nay rat nguy hi€ém c6 thé gay ti¥ vong.

Piéu quan trong nhat 13 quy vi c6 thé tranh dugc cht niy bing cich bio ddm tit ca
cac thiét bi duing ga trong nha clia quy vi dudc bao tri mudi hai thaing mot Ian.

L2 ngudi thué nha theo hdp dong ctia hoi ddng, quy vi c6 thé sip x&p vdi cong ty
Dich Vu An Toan Ga (Gas Safe Services Ltd), ho s€ thuc hién viéc nay cho quy vi
v6i mdt mifc gia dic biét danh cho ngudi thué nha theo hgp dong clia ching tdi. Chi
10£ (bang) mdi thang (hdp dong tdi thidu 12 thang), s& c6 tho bio tri dén kiém tra
c4c thiét bi clia quy vi v cAp cho quy vi mdt gidy chiing nhin an toan dé chiing to
ring céc thiét bi clia quy vi 12 an toan.

Quy vi cling c¢6 thé mua va 1ip mot thiét bi bao dong carbon monoxide c6 cd ché
hoat dong twong tu nhu thi€t bi phat hién khéi vy, n6 s& phat tin hiéu canh bdo khi
c6 ga ro ri tir bat et thiét bi ndo clia quy vi.

P& tim hiéu thém vé Dich Vu An Toan Ga , xin giii email vé dia chi
service.charges@hackneyhomes.org.uk hoic lién lac s dién thoai 020 8356 2298.

Tham Gia Nhém C6 Van Ngudi Thué Nha Theo Hgp Pdng — ching tdi cin

quy vi

Chiing tdi vAn mudn c6 thém nhitng ngudi thué nha theo hgp dong tai Hackney
tham gia vao Nhém C8 Van Ngudi Thué Nha Theo Hgp Pong. Pay 1a co hoi
dé quy vi dugc gip gd cdc cu din c6 cling ¥ nguyén va ban thio vdi gidi diéu



hanh cao cAp tai Hackney vé c4ch thic cung cip dich vu cho ngudi thué nha
theo hop dong.

Mu6n tham gia, quy vi chi can cho chiing tdi biét quy vi s& mang dén nhitng gi
cho nhém.

Xin gii email dén servicecharges@hackneyhomes.org.uk hoic viét thu gti vé:
Leasehold & Right to Buy Services, 1st Floor Christopher Addison House, 72
Wilton Way, London E8 1BJ.

Thanh Todn bing Phuong Thitc Ghi Ng Truc Ti€p — don gidn, dé dang

Ghi N¢ Truc Tiép (Direct Debit) 13 phuong thitc d& diang va tién 1¢i nhit d€
thanh todn phi dich vu cla quy vi. H6a don cia quy vi s& dudc thanh todn vao
mdi thadng (ngay do quy vi 4n dinh), quy vi khéng phai 1am gi kh4c nita.

Khong con phdi sip hang chd tai ngdn hang hay buu dién nita, hodc thAm chi
quén cé viéc thanh todn khi quy vi di nghi mat.

Pé€ ding ky thanh todn bing phuong thiic Ghi N Truc Tié€p, quy vi chi cin
hoan tdt miu don xin ding ky, phin viéc con lai chiing tdi s& ddm nhiém. Quy
vi c6 thé tim miu don xin ding ky trén webiste Hackney Homes tai
www.hackneyhomes.org.uk hodc goi dién 020 8356 2100 dé xin.



TRANG 6

Dy 4n nhé dudc tai trg d€n 2000£ — hdy ndp don xin ngay

Quy vi s€ thuc hién mdt du 4n mang lai Idi ich cho cu dan tai Khu Nha
Woodberry Down?

Néu vay, quy vi c¢6 thé s& dugc tai trg 2000£ dé hd trd cho du 4n clia quy vi
nhim mang lai thém nhiéu 1¢i ich nita cho cong ddong. Chuong Trinh Tai Trg
Du An Nhé tai Woodberry Down ctia Hoi Gia Cu Genesis s& ti€p nhan don xin
clia nhitng nhém ngudi 1am viéc thién nguyén hay cdng ddng ciing nhu nhitng
nhém mdi dang chuin bi thanh 1ap. D€ bié&t thém thong tin, xin goi

020 3222 7028/7000 hoic email daphne.tagoe-borkins @ geneisisha.org.uk

60 Gidy véi

David White

Tha Qily cta

Hoi Cu Dan va Nguti Thué Nha (TRA) Beecholme

Xin cho biét vi sao anh chon cong viéc nay?

Lam nghé thi&t k& db hoa, t6i cdAm thiy minh c6 thé gitip stta d6i lai cic bién hiéu
va canh quan cho khu nha Beecholme dugc dep dé hon, tdi rat vui dudc tu nguyén
danh thoi gian bi€n khu nha clia chiing ta tré thanh mot noi séng dang tu hao.

Viéc d6 s& mang lai nhitng 1di ich gi?

Viéc thay d6i mot chiit cho cdc bién hiéu va bao boc thiing rac bing mot tic
pham nghé thuat da khuyén khich din cu nang cao y thiic giit gin khu nha. That
sung sudng khi nhin thiy c6 sy bién chuyén va khdc biét vo ciing 16n vé chat
lugng cudc song tai khu nha.

Anh c6 16i khuyén nio cho nhitng ngudi khdc mudn tham gia?

Chiu hy sinh mdt chit thdi gian, ban c6 thé s& lam dudc mot viec c6 ¥ nghia. Ban s&
nhan dudc rat nhicu su trd gitip clia t& cu dan tham gia Hackney Homes, ho rat nhiét
tinh.

Xem Trang Biy d€ tim hiéu @iy &d vé cong viéc clia David tai Khu Nha
Beechholme.

Thong tin m&i vé ThE Van Hoi va Thé Van Hoi Ngudi Khuyét Tat



L& Hoi Hackney One Carnival va c4c 1€ hoi khic mimg sy kién Mot Nim Nita S&
bén

Thit Tu, ngay 27 thang 7, London sé t6 chific mitng Mot Nim Nita S& Pén Thé
Van Hoi 2012 bing mdt sy kién rat hoanh trang tai Quing Trudng Trafalgar,
nhung ciing s& c6 nhiéu cd hoi d€ t3 chitc 1& mimng tai Hackney.

Quy vi s& dudc thudng thifc cic tai ning dia phuong mang ding cip qudc t& tai
L& Hoi Hackney Fringe cho dén ngay 25 thang 7,(xin xem tai
www.createlondon.org). D€ hoa nhip v6i niém vui chung ctia moi ngudi, quy vi
hay dén tham du L& Hoi Hackney One Carnival hoic dé€n Cong Vién Haggerston
dé tham du 1& hoi clia Ban Cong Vién vi Cudc Song (Parks for Life) vao Chi
Nhat, ngdy 24 thang 7. Tl ngdy 22 dén ngay 24 thang 7, doan Chi€u Phim Luu
DPong Trén Song (Floating Cinema) s& c6 nhitng budi chi€u ngudc dong séng tir
Old Ford 1én Hackney Wick (www.floatingcinema.info).

Pinh di€m cilia c4c 1& hoi tai Hackney mua ha nay 13 1& hoi One Carnival, dudc
t6 chiic vao Cht Nhat, ngdy 7 thang 8, bit dau khdi hanh tit Trung TAm Thuong
Mai Ridley Road vao khodng 12 gid trua, di theo dudng A10 ti€n vé Stoke
Newington rdi vao Céng Vién Clissold dé du 1& nghénh ti€p dic biét cia Ban
Cong Vién Vi Cudc Song (Parks for Life) vao lic 2 gid chiéu. Ba muci Nhém
Ngudi Trong L& Hoi Carnival véi trang phuc dic sic s& din dau doan véi
nhitng nhac pham, man khiéu vii, va bi€u dién ngoan muc. Xin xem
www.hackney.gov.uk/onecarnival

Priestly Close c6 Hoi Cu Dan Va Nguti Thué Nha Méi

Priestly Close t3 chifc mimng thanh 14p Hoi Cu Dan va Ngudi Thué Nha (TRA)
mdi biing mdt 1& hoi cong ddng ngay tai khu nha. Trong ngdy hdi nay, mot Pai
Hoi Thudng Nién 14n thit nhat cling dd dudc t6 chiic d€ chinh thic tuyén bd viéc
thanh lap Hoi.

Céc cu dan tai day da duge t6 Cu Dan Tham gia Hackney Homes (Hackney
Homes Resident Participation team) gitip dd d€ thanh 1ap Hoi. Chi Tich Hoi
méi duge b6 nhiém, Andrea Rawlings phat bi€u “chiing toi xin cdm on ho va
tat cA nhitng ngudi da gép phan hd trg chiing to6i cho dén nay.”

Né&u mudn thanh 14p hdi cu dan va ngudi thué nha cho khu nha cia quy vi, xin
lién lac v6i T6 Cu Dan Tham Gia Hackney Homes theo s& 020 8356 7845 hoiic
glri email dén getinvolved @hackneyhomes.org.uk




TRANG 7

Moén an: Béanh kem diu tdy va so c0 la tring

(Kh&u phan: 6)
Ché& bién trong 20 phiit

Nguyén liéu
e 175g banh quy bd gion (shortbread biscuits)
e 50gbolat 3 mém
e 200g s0 cd la tring dun chdy
o 300g kem phd mai (cream cheese) béo nguyén hay béo vira

e 200g phd mai tring (fromage frais)

225g dau tay, bam so

Céch lam

1. Cho banh quy bd gidon vao mdt tdi nylon rdi diing truc cdn bot dap vun.

2. Tron vun banh quy véi bo mém rdi ép vao ddy va thanh clia mot chiéc lon.
3. Pun chiy so ¢ la tring.

4. Panh chung v6i kem phd mai va pho mai tring cho dén khi min va dic.

5. Them dau tay vao hdn hgp pho mai cling vdi s6 ¢o la tring néng chay rdi tron

déu. Mic hdn hdp pho mai dd vio trong vo banh quy. Gat miéng lon cho phing rdi
dé dong lanh khoang 4 gid cho dén khi dic lai.

VAn con thdi gian xin ti trg cho c4c sw kién tai dia phuong

Céch day vai thang, ching tdi da dugc cu dan hudng dng nhiét liét khi tai trg ho
t6 chitc Bita An Cong Pong (Big Lunch) va Ngay Hoi Hang X6m (Neighbours
Day). Vi vay, Hackney Homes ciing khuyén khich cdc nhém cu dan xin tli trg
dé td chiic sy kién cong dong.

Cac Hoi Cu Dan va Ngudoi Thué Nha (TRA) trude day chua xin s€ dudc uu tién
tai trg. C4c su kién mudn xin phai dudc t8 chiic trong khodng thdi gian tir thang
7 dén thdng 9 nam 2011.

DéE biét thém thdng tin, xin goi dién thoai s& 020 8356 3527/ 2066 hoic gii
email dén housingeditor @hackneyhomes.org.uk.




Bich Hoa tai The Mount khi€n moi ngudi khong thé khong chi y

Thanh thi€u nién tai cdc khu nha & khu vuc Lea Bridge di trinh lang mot tac
phdm nghé thuit dd so tai khu nhi The Mount. C4c em tir 12 — 18 tudi da gip
nhau mdi tuan vao Thif Nim tir 6 — 8 gid ti. Bic bich hoa clia cdc em da lam
cho c4 khu nha bitng sdng, moi cur dan di qua xem thay déu thich thi tudi cudi.
P& biét thém thong tin, xin lién lac v6i Alex: 07723 874 456 Emma: 07984 183
671 hoac Julia: 07947 246 050.



TRANG 8
Gianh mot chuyén du ngoan cho gia dinh

Mit tr&i dd 16 dang va nhitng ky nghi mdt da gin dén, viy quy vi chd bd 18 co
hoi du thi gianh bén vé du ngoan? Quy vi ¢6 thé sé& dugc tham quan Alton
Towers, Chessington hay cd Vudn Bach Thi London nita.

Xin trd 18i cAu héi: Hon L& Hoang Gia di dudc t8 chic vao ngdy nio trong
nim nay? Xin gti email d€n housingeditor@hackneyhomes.org.uk hoic g
mot buu thi€p cho Communications Team, 1st floor, CAH, 72 Wilton Way
London E8 1BJ dé cho bi€t cau tra 13i.

bibo vi

stic khde

Giit gin cd thé cudng trang, thudng thic khong khi trong 1anh ngoai trdi bing
cdch tham gia chudng trinh ciing nhau di by khdp Hackney trong mua ha nay.
Pi bo theo nhém 12 mdt phuong thifc tuyét vai d€ giao luu xa hoi, gip gd nhitng
ngudi chua quen biét, tham quan cdc cong vién dia phudng va giif gin sitc khde,
tuyét v&i hon nita 12 ching cin phdi di ddu xa quy vi cling vin c6 thé tham gia
dudgc.

C6 nhitng phuong thifc di bo phit hgp cho moi d6 tudi, nhit 13 nhitng ngudi mdi
tap thé duc, cdm thay khong du stc khde hoic da trén 50 tudi.

Xin xem tai www.hackney.gov.uk/sports-walking-together.htm hoic lién lac
véi Diéu Phoi Vién Cling Nhau Di Bo (Walking Together Co-ordinator) theo
s0 07891 498150

Cu dan ctia nim, Tony Osborne di qua vong so tuyén ciia cdc Gidi Thudng
NFA

Pudc thiét k& dé cong nhan va tudng thudng cho cong lao khoé khin va thanh tich
dat dudc clia nhitng nhém ngudi thué nha va cur din clia cic td chiic ALMO, gidi
thudng ctia Lién Hiép Qudc Gia céc t& chiic ALMO ton vinh cic c4 nhan va nhém
ngudi da thuc hién nhiéu cong viéc binh thudng nhit dé ning cao chat lugng cudc
song cho 18i x6m va cong ddng clia ho.



Tony da dugc cong nhan 1 c¢6 cong gitp chuyén mot tiém giit bd khong thanh
mot trung tAim cong ddng phuc vu cho moi tang 16p clia cong dong.

Anh ciing di t8 chiic cdc budi day 1am vudn & ngoai trdi, gitip cdc gia dinh trong
khu nha 1am quen vé6i nhau, va hién nay dang hoan tit viéc thanh 1ap mot cau
lac bo dn trua cho cdc cu din cao tudi tai khu nha cho phép ho budc ra khdi cudc
song co don trong gia dinh d€ 1am quen vdi nhitng ngudi ban mdi.

Nhitng ngudi chién thing sé dugc cong bd tai 1€ trao thudng ngay 12 thang 7.
Chiic Tony may min.

Tony d3 dudc cong nhin 1a ¢ cdng gitp chuyén mdt tiém giit bd khong thanh

mot trung tim cdng dong

Hay 1én tiéng vé viec Kiém Soat Cho tai Hackney

Dé€ gidi quyét viéc sd hitu ché vo trach nhiém, Hoi Pong di ti€n hanh trung ciu
¥ ki€n cdng ching trong mudi hai tudn vé viéc dé nghi ban hanh mot sé Chi Thi
V& Viéc Kiém Soat Ché. C4c Chi Thi Vé Viéc Ki€ém Sodt Ché cho phép Cd
Quan C6 Tham Quyén Tai Pia Phuong dudc gidi quyét cic van nan tif ché nhu
dudc cAm chii huan luyén ché tai nhitng khu vuc quy dinh nhu c4c khu nha va
dudc ra cdc chi thi cAm ché tai nhitng khu vuc tré em vui choi.

Quy vi c6 thé tdi vé mot mAu ghi y ki€n phan hoi trén website ctia Hoi Pong
Hackney hodc Hackney Homes hay goi cho Ban Thuc Hién Bdo V& M6i
Trudng (Environmental Enforcement) s& 020 8356 4504 dé ho gtti cho quy vi
mot miu.



Nhé vé cong ddng Gypsy Traveller Roma tai Hackney

Quy vi da biét chua, Hackney ¢6 mot trong nhitng cong dong Gypsy Traveller
ndi ti€ng nhit tai London? Thang sdu vira qua la thang Lich s& dan Gypsy
Roma Traveller, mot sd sy kién da dudgc t3 chic trong khip Hackney d€ ton
vinh 4nh hudng cla cdng ddong nay d6i véi khu vue. C6 céc tiét muc khiéu vii
Ailen, sin tim kho b4u, thi€u nhi k€ chuyén va trinh dién thdi trang dai ching.

Gidi quy€t tranh chap biang bién phdp hoa gidi
Céc Quéan Tri Vién Khu Nha ctia Hackney Homes gid diy sé gidi thiéu cu din
dén v6i Dich Vu Hoa Gidi d€ gidi quyét tranh chap.

Dich vu nay do Cong Ty Hoa Gidi (Mediation Company) cung cap, ho s& cho
mot chuyén vién hoa gidi ti€p xtic vdi cdc cur dan dé cling nhau ban cich gidi
quyét van dé.

Hoa gidi 12 mot phuong thifc dd dugce ki€m tra va thit nghiém gitp gidi quyét
cdc van dé va moi viéc sé dudc tho luin trong sy tin tudng 1An nhau. Chuyén
vién hoa gidi sé khuyé&n khich d6i bén néi chuyén véi nhau vé nhitng van dé
quan tim roi cling nhau tim ra mot gidi phap.

P& biét thém thong tin, xin lién lac véi Vin Phong Gia Cu Khu Phd dia phuong

clia quy vi.

Hoa gidi 12 mot phuong thifc d dudc ki€m tra va thi nghiém gidp gidi quyét

céc van dé va moi viéc s& dudc thdo luin trong sy tin tudng 1an nhau.

Anh Hung Hackney Homes Cta Quy Vi La Ai?

Hackney Homes mong mudn cu dan ti€n ¢l nhitng nhan vién ludn tin tim véi
cong viéc d€ dugc nhan gidi thudng. Cu dan c6 thé cho biét su tran trong cia
minh d6i v6i nhitng cong nhan 1am vudn, don dep vé sinh, thg sita chita, hoic
bat ky nhan vién nio d6 c6 dudc su ndi bat. Py 1a cd hoi d€ cong nhan cho cic
nhin vién da hét sic tin tinh vdi cu dan, guong miu véi dong nghiép va dugc sy
khen ngdi clia cu dan. Bi€u miu tié€n clt ¢6 thé tim trén website cia Hackney



Homes www.hackneyhomes.org.uk hoic xin tai vin phong gia cu khu phd dia
phuong ctia quy vi ké tir ngay 11 thang 7.

Ngudi thué nha khen nggi nhan vién Hackney Homes

Mot ngudi thué nha da 1au ngay phai chiu dung hanh vi phan xa hoi (ASB) cda
mot ngudi hing xém 6n Ao da gii 18i cAm on sau khi van nan ctia ho di dugc
gidi quyét thanh cong bing viéc tdng khit ké giy phién todi.

Ngudi thué nha nay, dang song tai khu vuc Pong Bic Hackney, da viét thu gii
cho nhan vién ASB tham gia gidi quyét, n6i ring “Tdi khong biét 14y 13i nao dé
cdm on quy vi da gidp dd, hd trd va khuyén bdo trong thdi gian chiing t6i phai
chiu dung hanh vi phdn x4 hdi nay trong miy nim qua — cudi cling thi dé€n
thdng 2 ndm 2011 chidng tdi cling da thodt nan. Tdi thdy quy vi 1a mot nhan
vién rat tuyét voi, rat tn tuy va rat gidi cong viéc.”



TRANG 10

Tiéng dn ctia hang x6m 14 van nan can uu tién gidi quyét nhat

Phdi hgp chit ché véi Dich Vu Chong 6n (Noise Service) clia Hoi Pong
Hackney, Hackney Homes di thuc hi€n cac hanh dong tring phat nhitng cu dan
gdy dn 20 va x40 tron trong khu nha cia ho. Dich Vu Chéng On d3 néi rong gid
lam viéc ctia ho nén quy vi ¢6 thé lién lac vé6i ho tir 8 gid t6i Thit Nim dén 2
gid sang Tha Sdu; tir 8 gid t61 Thit Sdu dé€n 5 gid sang Thit Bay; tr 9 gid t6i Thit
B4y dén 5 gid sang Chii Nhat; va tir 6:30 t6i Chii Nhat dén 2 gid sdng Thit Hai.
Pé€ néi chuyén vé6i nhan vién dich vy, xin goi 020 8356 4455

Dién ban Ngudi Khuyét Tat La Gi?

Quy vi d3 biét chua, Hackney Homes c6 mot Dién Pan Ngudi Khuyét T4t?
Nhém nay dudgc 14p nén bdi nhitng ngudi thué nha va ngudi thué nha theo hgp
dong bi khuyét tat tai khip cdc khu nha va khu phd khdc nhau ctia Hackney.

Muc dich chinh cta Dién Pan 12 d€ phd bién nhitng diém méi vé chinh sdch va
dich vu c6 thé 4nh hudng dén cdc cu dan bi khuyét tat va néu lIén nhitng ndi lo
ngai c6 thé dnh hudng x4u dén cudc sdng clia cu din khuyét tat.

Dién Pan 1a noi déng gép ¥ ki€n cho cédc chinh sdch stta chita va duy tu nha, hd
trg vudn riéng cho cc cu dan khuyét tit & tai nha, hd trg t chifc dao tao cho
nhan vién vé binh ding va thdo luin d€ tim ra cdch tot nhat d€ dugc biét t&
chtic dang lam viéc ra sao.

Noi dung thdo lun tai cdc cudc hop nay da gitp cho cic cip quan tri, nhin vién
va cu dan khéc hiéu ro hon vé nhu ciu clia cu dan khuyét tat. Pay 1 bude diu
clia mdt qud trinh dé bio dam céc cu dan khuyét tat duge d6i xit mot cich ton
trong va dugc cung cap céc dich vu gia cu chat lugng cao.

DE biét thém thong tin vé Dién Pan Cu Dan Khuyét Tat, quy vi c6 thé lién lac
v6i Mariarosa Frasca theo s6 dién thoai 020 8356 7845 hoic email getinvolved

@hackneyhomes.org.uk

Dién Pan Ngudi Khuyét T4t gdn @iy mdi t6 chic Pai Hoi Thudng Nién va bs
nhiém ban diéu hanh méi. D6 1a:



Andrea Rawlings
Cha Tich

Harry Hifi Piper
Ph6 Cha Tich

Abiodun Odubawo
Thua Quy

Rebecca Freeman

Thu Ky

“Pé bdo ddm cdc cu dan bi khuyét tat sé dudc ddi xi mot cach ton trong va dudc cung
cp cdc dich vu gia cu chit lugng cao”

Céu Lac B6 Lam Vudn Sherrys Wharf Chi€n Thiing

Nhin thiy c¢dng lao khé nhoc ctia minh mang lai thanh qua, cv dan tai Khu Nha Sherrys
Wharf cdm thay hét stic tu hao. Cac cu dan dd cing nhau m& mot cau lac bo lam vudn
tai khu nha d€ khuyén khich dan dia phuong trong ciy va tim hi€u thém vé nghé thuat
lam vuon.

Pugc sy gitp d& cla cdc cong nhan 1am vudn ciia Hackney Homes, cu dan hét siic biét
on ho. Joyce Brown s6ng tai Khu Nha Sherrys Wharf boc bach: “Ching t6i hét stic hai
1dng vdi sy trg gitip cta ho. Cdc khu vudn clia ching t6i rat 16n, ching t6i man nguyén
vdi nhitng gi ching t6i da dat dugc”.

Né&u mudn 1ap mot khu vudn cdng ddng, quy vi ¢ thé lién lac vdi Cherie Joseph s&
dién thoai 020 8356 1934 hoic glii email d€n cherie.joseph@hackneyhomes.org.uk



TRANG 11

Céc hoat dong mién phi trong miia ha nay

Quy vi chua bi€t nén dua gia dinh di chdi dau trong miia ha nay? Vay hiy nghi dén
mot s6 diém vui choi hiap din ctia Hackney hoan toan mién phi cho quy vi. C4c cong
vién clia Hackney 12 noi vui chdi tuyét vdi cho tré em, c6 rit nhiéu céc su kién va hoat
dong dudc td chic trong suét miia ha nay. Céc noi khic khong kém phan thd vi bao
gdm: C4c thu vién ctia Hackney, vién b3o tang Geoffrey, vién bdo tang Hackney va
Sutton House. P& tim hi€u thém, xin quy vi vio xem tai www.hackney.gov.uk

Cong nhan lam vudn quanh ndm lo 1am dep cho cdc khu nha

Quy vi d3 biét chua, Hackney Homes c6 ba mudi tdm cdng nhin 1dm vudn dugc giao
nhiém vy chim séc ciy co cho trén 300 khu nha trong ca khu vyc?

Nhiéu ngudi nghi ring ho chi phdi 1am viéc trong nhitng thing mia ha thdi ti€t Am dp
ma thdi, khi tdt cd moi cdy cé déu buing 1én phat trién manh mé, nhung thuc ra khong
phai vay.

Ho da tap trung lam viéc d€ bio ddm khu vyc ciy xanh clia cac khu nha duge chim
s6c tot trong c& nim. Vao mua thu, ho trong cd hang ngan bau ciy gidng, khi dong
dén, ho nhd cd va vao mia ha, ho 1én ludng va trong lai cAy cho cdc khu nha.

Cong viéc hang ngay clia ho 1a cit cd, tia ciy va chim séc giit gin tong thé cho cdc
khu vuon cdng cdng. Ho ciing gitip lam nhitng cong viéc nho nhd cho cac cu dan khong
thé chim séc giit gin duge cho nhitng khu vudn riéng cda ho.

Ho ciing cdng tic v6i mdt sd khu nha mudn 14p khu vurdn cong déng cho khu nha biing
céch ¢d van va tryc tiép gitip ho don dep cdc khu vic mudn lam. Pudgc biét ho ciling da
dén trudng d€ day cho cdc em nhd biét vé tim quan trong cda viéc hi€u thic in & dau
ra v cach trong cdy thuc phdm tai nha.

Pé€ biét thém thong tin vé cong nhan 1am vudn, xin lién lac véi Cherie Joseph theo s&
020 8356 1934 hoic email cherie.joseph@hackneyhomes.org.uk

Ghé trang ky cong cong tai Khu Nha Beecholme

Khu Nha Beecholme tai Hackney m&i cho ra mit mot tic phAm nghé thuit méi — cho
dan ching dia phuong st dung — 12 mot chiéc trang ky sdu chd ngdi lam bing gb.
Chié&c trang ky sdu chd ngdi doc ddo, cling cdp nay, dugc 1am bing phuong phap thii
cong tir nhitng phién gb 16n ciia loai thdng rung 14 bdi chinh tay nha diéu khic ndi ti€ng



Tim Norris, dudc cu dan dia phuong hét stic hoan nghénh véi sy ngudng mod va thich
tha.

David White, cu dan dia phuong kiém thi quy cia H6i Cu Dan va Ngudi Thué Nha
ctia Khu Nha Beecholme cho biét “Cinh quan mdi trudng tot sé tdc dong truc tiép dén
chat lugng cudc sdng clia chiing toi. Tdc pham nghé thuit thuc dung niy sé gitip ich
cho ching tdi qua nhiéu thdi gian va trén nhiéu phuong dién, khong chi don thuan 13
viéc c6 thém mdt ‘tai sdn’ cho khu nha hay m6t hoat ddng cham séc cho cu dan.



TRANG 12
Lién lac véi ching t6i

C6 nhiéu phuong thiic d€ quy vi lién lac vdi chiing toi...
Goi dién hoic tryc ti€p dén Vin Phong Khu Pho:

North East (Stamford Hill)
Clock House, 149 Stamford Hill,
London N16 5LG

Pién thoai: 020 8356 6500

Vin Phong Khu Phd Nightingale
20 Olympus Square, London ES 8PL
Dién thoai: 020 8356 1914

North West (Stoke Newington)

Stoke Newington Municipal Offices, Stoke Newington Church Street, London N16
0JR

Pién thoai: 020 8356 6100

Homerton

92 Well Street, London E9 7JA

Pién thoai: 020 8356 7800

De Beauvoir & Queensbridge
31 De Beauvoir Road, London N1 5SJ
Pién thoai: 020 8356 6600

Shoreditch

1 Cropley Street, London N1 7PT
bién thoai: 020 8356 6705
Whiston Road

2 Whiston Road, London E2 8BW
Dién thoai: 020 8356 1731

Héi thim cidc van dé vé ngudi thué nha theo hdp déng va ngudi sé hitu
nha theo thong luit

298 Mare Street, London E8 1HE

Pién thoai: 020 8356 2100

Email:



leaseholders @hackneyhomes.org.uk
service.charges @hackneyhomes.org.uk
major.works @hackneyhomes.org.uk

B4o cdo vé mot viéc can sita chira
DPién thoai: 020 8356 3691

Email:

RepairsRCC @hackneyhomes.org.uk
Trén mang:
www.hackneyhomes.org.uk/
h-housecall.htm

Khen nggdi hoic than phién vé chiing t6i

bién thoai: 020 8356 5022

Fax: 020 8356 5091

Email: housing.complaints @hackneyhomes.org.uk

Trén mang: www.hackneyhomes.org.uk/hc-complaints.htm

Béo cédo bao luc gia dinh

hodc ti pham thu ghét

Dién thoai: 020 8356 4459 hodc
Pién thoai mién cuéc 0800 056 0905

Céc s6 dién thoai hitu ich khéc:

Béo cdo tinh trang 6n 20: 020 8356 4455

Réc 16n/thu don dudng: 020 8356 6688

Thu héi ric tdi ch&: 020 8356 6688

Trg cap tién thué nba va trg thu& hoi ddng: 020 8356 3807
Héi thim vé thu& hoi déng: 020 8356 3154

Don Dep Khu Nha va Duy Tu
San Bai: 020 8356 1722

T8 Chuyén Nha: 020 8356 5765

beén dudng: 020 8356 2897

Phép ddu xe trén duong: 020 8356 8877

(lién lac v6i vin phong Khu Phé d€ xin gidy phép ddu xe tai khu nha)



Du An Tritng Tri: 020 8356 3333

www.hackneyhomes.org.uk
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