[Vietnamese]

Cac dich vu don dep khu nha

Ciéc t8 vé sinh Hackney Homes c6 miit tai cdc khu nha mdi ngay trong tuin
quét tudc, don dep dim bao cho cic khu nha ludn duy tri dugce tiéu chuin cao
vé sach sé.

Ho lam nhitng cong viéc gi?

Khu nha ctia ban dugc cdc cong nhan vé sinh don dep tir ddu dén cudi vao mdi
ngay tit Thit Hai dén Thit Sdu, ho bdo ddm quét don, lau chlii va hét rdc cho tat cd
cac khu virc cong cong. Ngoai ra, cic td vé sinh ciing bdo ddm don dep cho cic khu
vuc bén trong cdc toa nha dudc sach s€ dat ti€u chuén cao.

Vio ciac Thit Bdy va Chd Nhit, t6 vé sinh cudi tuan ciing don dep cho cdc khu nha
can dic biét chd y. Ho s& chim séc cho khu nha va thyc hién moi cong viéc don
dep can thi€t bao gdm don ric c6 thé gy nguy hi€m va gidi quyét cac trudng hop
kh4n cap do cu dan thong bdo vé cdc khu nha cda ho.

Ban c6 thé gitip dugc gi?

T8 vé sinh cudi tudn cAn sy hd trg clia ban d€ bdo ddm cho c4c khu nha dugc giit
gin sach s& va an toan. N&u ban gip viéc gi d6 can phai gidi quyét ngay 1ap titc,
xin goi dién thoai cho Trung TAm Lién Lac Sira Chita (Repairs Contact Centre) s&
020 8356 3691.

Céc ggi y va huéng din d€ cé dugc cac khu nha sach sé va an toan:

* Pirng viit bé cdc mén dd cii trong nha clia ban vao cic khu virc cong cong; hiy
goi cho Pudng Day Cha't Thii s6 020 8356 6688 mén dd bd di clia ban sé& dudc thu
gom trong vong 48 gio.

* Cho tat ca cdc rac thai trong nha vao nhitng chi€c tdi chic chin rdi bd vio ming
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do rac/thung rdc cong cOng.

* Thu gom d€ tdi ch€ rdc cang nhiéu cang tdt - c6 d€n 60% rac thdi trong thiing clia
ban 12 c6 thé tdi ch€ dudc, ban di bi&t chua?

Thyc hién mot chuyé&n di bo dé doi...

Muia ha di can ké! Gid 1a ldc ban nén ra ngoai, lam mdt chuyé&n di bd vong quanh
London @€ xem thianh phd c6 gi — hiy tham du vio mdt cudc di bd di dugc td chic
dé g6p phan ky niém Ngay Pi B6 Qudc Gia 31 Thang Nam.



Walk London di t& chitc mot chuong trinh 16n di bd ¢6 huéng din MIEN PHI khdp
t't cd cdc khu vurc trong thd dd vao dip cudi tuan 31 thang Nim/1 thing S4u.

0 Hackney, s& c6 mot cudc ‘di bd mila mua’ bt diu vao 11:30 sing ngay 31 thiang
Nim xui't phat tir Ga Stoke Newington va két thic vao khodng 2 gid chiéu tai Ga
Hackney Wick.

Hoic sao khong tham du cudc di bd Lower Lea Valley nhi, ban c¢6 thé thudng
ngoan Cong Vién Olympic mdi. Cudc di bd nay sé bit dau tai Ga Tottenham Hale
ldc 11 gid sang va két thiic tai ga Bromley-by-Bow vao lic 2:30 chiéu. S& c6 rat
nhiéu di€m dirng chin nghi trong sudt cudc di bd. PE biét thém thong tin xin goi
dién thoai cho Walk London s6 0870 240 6094 ho#c viéng thim
www.walklondon.org.uk

Thém sdu ngudi hoc nghé tham gia chuong trinh doat gidi thuéng cia
Hackney Homes

Thém sdu ngudi hoc nghé nita sé dugc tuyén chon trong nim nay d€ dua vao
Chuong Trinh Hoc Nghé (Apprenticeship Scheme) doat gidi thudng clia Hackney
Homes. Chuong trinh dd dudc cong nhan vao ndm ngodi véi hai Gidi Thudng Huin
Nghé Xuat Sic (Training Excellence) do Hoi Dich Vu Cong Xuit Sic (Public
Service Excellence - APSE) trao ting dugc nhiéu ngudi biét d&€n 1a mot trong cdc
chuong trinh t6t nhat clia London.

Thanh thi€u nién tdi tir 16 d&€n 19 ¢6 th€ ndp don xin d€ c6 dugc cd hoi nhan
chitng chi hoc nghé va 1am viéc cling vdi nhitng chuyén gia c6 kinh nghiém. D&
bi€t thém thdng tin, xin xem tai www.hackneyhomes.org.uk

Cho chim in ...tai hd nuéc chit dirng cho tai khu nha cia ban

C6 1& ban chura biét riing cho chim bd cAu va cdc loai chim khéc dn & khu nha cia
ban lai 12 mdt viéc 1am c6 hai nhung thuc ra chim bd ciu ¢ thé giy céc ric r6i,
nhat 12 § nhitng dan 16n.

Phin chim gy khé chiu va acid clia né 4n mon cdc cdng trinh bing dd va c6 thé
lam hu hdng cdc tda nha. Phan chim & via he c¢6 thé giy trdn trugt khi 4m udt gay
nguy hiém cho cdc khach bo hanh di ngang qua. Phian chim, vat liéu 1am t3 clia
chim va xdc chim chét ¢6 thé€ 1am nghet hé thong thodt nudc va cong rinh giy ra
céc su ¢d vé nude 1am hu hdng cic tda nha.

Né&u ban thich cho chim #n, sao khong cho chiing #n trong cdc cdng vién clia
Hackney hoic cho vit in trong cdc hd nu6c & Clissold Park hodc Springfield Park?



Hackney Homes sé dugc thanh tra vao thang Muci Mot nay

Hackney Homes sé& dugc Hoi Pong Kiém Toén thanh tra vio thing Mudi Mot nim
nay. Hoi déng sé& gip nhin vién va cdc cu din d€ danh gid chat lugng dich vu cung
cip va d€ xdc dinh c6 hay khong kha ning ti€p tuc ning cao dugc chat lugng dich
vu cho cdc cu dan. Ho ciing s& nhap vai ngudi khach bi 4n dé di mua hang va ho sé
di thdm cdc khu nha.

Trong dot kiém todn ctia Hoi Pong vao nim 2006, Hackney Homes dugc ddnh gid
12 da cung cAp mot dich vu mdt sao “t6t’ ¢ cdc trién vong hita hen vé ning cao
chat lugng dich vu. Hackney Homes dang dit muc tiéu dat dugc két qua kiém todn
hai sao vao thang Mudi Mot nay. K&t qua nay s& cho phép chiing ta ti€p cin dugc
vdi ngudn von clia chinh phii d€ hoan tit dugc Chuong Trinh Decent Homes &
Hackney. Khong dat dudc tiéu chuin nay, cong trinh nay cé thé s& khdng dugc cap
von dé€ hoan tat.

Chiing toi s& tao mot muc hdi d4p trong cdc thu thong bdo vé viéc thanh tra. Néu
ban c6 thic mic vé viéc thanh tra, ban c6 thé email d€n
housingeditor@hackneyhomes.org.uk hoic gt thu vé: Housing Editor, Hackney
Homes, Communications Team, 72 Wilton Way, London E8 1BJ.

Dung bira tai nha hang than thién nhat véi moi trudng ¢ London

Nha hang Water House méi khai truong gan diy & Shoreditch dang quing ba vé
“bita dn lanh manh” nhi' gitip dua khdi niém bén virng ti€n thém dugc mot budc.
Do Shoreditch Trust s hitu, nha hang c6 thé cung cip thuc phdm sach (organic)
dudc sdn xuit tai dia phuong sit dung ngudn ning lugng thiiy dién va ning luong
mat trdi.

o) vi tri trong ra Regent’s Canal & Hackney, cdc tAm pin ning lugng mit trdi ldp
trén mai nha cung cip nudc néng, nude ding trong nha bé&p dugc thu hdi dé€ x3 bdn
cau va tudi rau trong vudn — va chinh rau niy ciing dugc chim séc bing phuong
phdp bén phin tién ti€n. Céc t lanh Hydro-carbon gidm tiéu thu ning lugng va
nudc udng dudc loc ngay tai chd d€ thay thé cho nudc déng chai. Xin xem
www.waterhouserestaurant.co.uk dé€ tim hiéu thém.

Hackney Homes News s& danh cho mét doc gia may min co hoi triing thuéng
“sudt #n hai ngudi’ tai Water House. Ban chi cAn giii email vé dia chi
HousingEditor @hackneyhomes.org.uk va cho chiing téi bi€t mot cach thitc
ban dang st dung d¢€ ti€t kiém niing lugng tai nha. Viéc giti email du thi nay sé
két thiic vao ngay 13 thdng Sdu.




Cu dan chung tay siia sang nha ciia

DPé bdo ddm viéc xem xét cdc nhu ciu clia tit cd moi cu dan phdi dugc ti€n hanh
truGce, trong va sau khi thuc hién cac cong trinh tai cac khu nha cua chidng ta.

Nhiéu cu din hai 1dng vé cdc cong trinh di thuc hién tai ngdi nha ciia ho, trong s6
d6 c6 Bob Hartley ngu tai Valette Estate gin Pudng Mare.

La mot cu dan ciia Hackney trén 25 nim qua, Bob 1a Chu Tich Hoi Cu Déan va
Ngudi Thué Nha & Valette Estate di cong tdc chit ché vdi nha thiu chuong trinh
decent home ctia Hackney Homes 13 Kier d€ bdo ddm cho cdc cong trinh dugc phit
hdp v6i ¥y mudn clia ho.

“Valette House da dugc x4y tif nim 1905 va ching t6i mudn giit gin vé dep clia
khu nha. Chiing to6i di 13p cdc mdi mdi va clra s6 mdi va di c¢d gdng va chi y hét
sitc d€ bdo ddm cic thay ddi nay sé khong giy tdn hai cho ki€n tric ban dau.

“Chting toi rat hai 1ong vé€ cong trinh thAm chi con gitip cho khu nha clia chiing toi
ting thém dugc vé dep nay,” Bob cho biét.

Cic cu ddn cu ngu trudc mit dudng — chiing tdi can ban

Chiing t6i xin m&i cdc cu dan cu ngu trude mit dudng dén tham du cudc Hoi Thio
Vé Tai Sdn Pudng S4 (Street Property Sounding Board meeting) va déng gép ¥
ki€n vé dich vu nha ma ching t6i cung cip .

Ciéc cudc hdi thdo nay dugc td chiic hang quy va cudc hoi thdo sip t6i du ki€n sé
dudc t& chifc vao ngay 8 thang Biy. Ban sé& c¢6 cd hoi d€ cho chiing toi bi€t cAm
nghi clia ban vé viéc duy tu va cai quin cdc tai sdn dudng s4, nhian dién cdc van dé
chinh 4nh huéng dé€n cdc cu dan ven dudng va nhin thong tin méi nhat vé chuong
trinh Decent Homes.

P& bi€'t thém thong tin va ghi danh tham dy, xin lién lac véi Té Cu Dan Tham
Gia s6 020 8356 7845.

Ciac Ngay Hoi Cong Pong trong mua ha nay
Nim nay, Hackney Homes s& mang dé€n cho cac Hoi Cu Dan va Ngudi Thué Nha

(TRAs) di ding ky co hoi dudc tu t6 chifc Ngay Hoi Cong Pdng cho riéng khu nha
ctia ho véi su cOng tac véi Hackney Homes.



Ngay Hdi c6 céc sy kién MIEN PHI danh cho céc cu dan ciia Hackney Homes cho
phép ban cé dugc co hdi vui choi va gip g6 nhitng ngudi hang x6m ctia ban. S€ ¢6
rit nhiéu cdc hoat dong va trd choi, quiy thyc pham, thi diu va nghe nhac. Ban
ciing c¢6 thé tim hiéu thém vé cdc dich vu do Hackney Homes, Hoi Pong va cic
don vi hgp tdc cung cap.

Céc Chu Tich cia Cdac Hoi Cu Dan va Ngudi Thué Nha c6 1& da nhan dugc thu
thong bao vé cic Ngay Hoi 2008 va da dudc bi€t TS Lién Lac (Communications)
c6 thé gitip @8 cho ban nhitng gi v& mit chuong trinh va tai chinh cho ngay hoi (vi
du, viéc cung cAp thuc phdm va ding ky dich vu giai tr).

N&u ban mudn t8 chifc mdt ngay hoi hoic néu ban can c6 thém thong tin, xin lién
lac v6i Tracey Dunn, Phu Trach Vién Tu Van va Sy Kién sd dién thoai 020 8356
2066 hoic giti email dén dia chi Tracey.Dunn@HackneyHomes.org.uk

Hop déng da duge ky, dong dau va giao

Hgp Pong Cu Dan Tham Gia mdi cia Hackney Homes dd dudc cdc thanh vién clia
Nhém Lién Lac Cu Dan (Resident Liaison Group) chinh thitc ky k&t vao ngay 24
thang Tu.

Hdp Pong néu 16 Hackney Homes cong nhan tAim quan trong clia sy tham gia clia
cu dan vao viéc ra quyét dinh va cam két clia ching t6i vé€ viéc phdi hgp 1am viéce
sao cho cdc cu dan cia Hackney Homes sé& dudc st dung cdc dich vu nha t6t nhat.

Muc tiéu cia Hgp Pong 1a gitip cho tit cd moi cur din c6 dudc ti€ng ndi cé trong
lugng hon vé cich thitc cung cip cdc dich vu ctia Hackney Homes va mang lai
nhiéu cd hoi nhat d€ cac cu din dugc tham gia.

Trg¢ Cap Tit Nguén Thu Cho Nguvi Thué Nha

Tro cap Tir Ngudn Thu cho Ngudi Thué Nha 12 mot khodn trg cAp danh cho ti't cd
cdc Hoi Cu Dan va Ngudi Thué Nha (TRA) da dang ky cia Hackney Homes.
Khoan trg cAp nay c6 thé dugc diing dé€ mua sim céc loai vat dung nhu computer,
vin phong phdm va ca di du ngoan biing xe buyt.

Tién trg cip s& dugc trao mot nim hai 1an (Thdng Ba va Thang T4m) va sd tién sé&
dudc xdc dinh dya theo sd cin trong mot khu nha. Mot nhém do cu din diéu hanh
s& xem xét titng don xin. Néu dudc ddng y cap, khodn niy s& dudc tra thing cho
Ho61 Ngudoi Thué Nha /Ho1 Cu Dan va Ngudi Thué Nha (TA/TRA) d€ ho ti€n hanh
céc cdng viéc ho dé nghi.



Hackney Homes hién c¢6 hon 80 TA/TRA di diang ky trong cd sG dit li€u, nhung chi
c6 khodng 50% sd nay thudng xuyén nop don xin trg cAp tif ngudn thu. N&u ban c6
y twdng gi vé mdt hoat ddng hay mdt chuyén du ngoan, sao khong ban thio véi Hoi
Ngudi Thué Nha/Hoi Cu Dan va Ngusi Thué Nha (TA/TRA) tai dia phuong ctiia
ban d€ dugc hudng din, hiy goi dién thoai cho T Cu Dan Tham Gia (Resident
Participation Team) s6 020 8356 7845.

Nhém Do Ngudi Thué Nha Piéu Hanh da gia ting midc trg cAp tif nguon thu
cho cac Hoi Nguoi Thué Nha/Hgi Cu Dan va Nguoi Thué Nha (TA/TRA)

Khi dién don xin trg cAp, xin dung cdc gidi han/mifc trin mdi thda thuin dudc 4n dinh nhu sau:

e Nh6ém Ngudi Thué Nha c6 tir 100 cin trd xudng: mifc trg cip trin 12 750 bang (trudc day 1a

450 bang)

e Nhém Ngudi Thué Nha c6 101 — 250 cin: mifc tr¢ cap tran 1a 900 bang (truSc day 1a 600
bang)

e Nh6m Ngudi Thué Nha c6 251 -500 cin: mifc trg cip tran 12 1050 bang (truSc day 1a 750
bang)

e Nhém Ngudi Thué Nha c6 501 -750 cin: mifc trg cAp tran 1a 1200 bdng (trudc day 1a 900
bang)

e Nh6om Ngudi Thué Nha c6 751 -1000 cin: mifc trg cip tran 12 1350 bang (truSc day 1a 1050
bang)

e Nh6om Ngudi Thué Nha c6 1001 -1250 cin: mifc trg cip tran 12 1500 bang (trudc day 1a
1200 béng)

e Nh6om Ngudi Thué Nha c6 tir 1251 ciin trd 1én: mic trg cAp trin 1 1650 bang (trudc day 1a
1350 bang)

Né&u ban khong bi€t rd ¢6 bao nhiéu cin nha trong khu nha ciia ban, xin goi dién cho T8 Tham Gia
Cu Dan (Resident Participation Team) s6 020 8356 7845.

Khoén trg c4p t8i da mdi danh cho cdc Cau Lac B Cong Dan Cao Nién/Ngudi Vé Huu
(Citizens/Pensioners Clubs) 1a 1050 bdng mdi nim va cho cdc Nhém Bédo Trg (Umbrella Group) 1a
500 bAng mdi nim.

Hay dong gop y kién

Trong thang t6i, ban s& thdy Hackney Homes c6 chi€n dich mdi nang cap khu nha
dugc quing cdo trén xe buyt va c¢6 cdc bing thong cdo duge dan khip khu vuc.
Chiing t6i mudn dudc biét cAm nghi clia cdc cu dan cia chiing tdi vé chi€n dich
nay va cdc dé nghi gi ma ban cé vé cdc chién dich trong tuong lai.

Chiing t6i cling mudn nghe cdc y ki€n binh luan vé K& Hoach Kinh Doanh
(Business Plan) ciia chiing t6i. K& Hoach Kinh Doanh ciia ching t6i 12 mot tai liéu
ma ching tdi sé sit dung d€ xay dung cic dich vu chiing toi s& cung cip cho céc cu



din clia chiing toi, nén chiing t6i mudn dugc bi€t ban c6 dong y véi chiing toi vé
nhitng linh vyc cin dugc uu tién.

Xin lién lac véi Tracey Dunn so 020 8356 2066 hosic email
Tracey.Dunn@hackneyhomes.org.uk dé bi€t ngay gid ctia cudc hop cic nhém
chuyén trach sip t6i. Sé cé6 dé in thic udng nhe duge cung cap.

Ciac Cudc Hop Sip Téi Cia Hoi Cu Dan Va Ngudi Thué Nha (TRA)

Né&u ban chua bao gid dén tham dy mot cudc hop ctia Hoi Cu Dan va Ngudi Thué
Nha (TRA), thi biy gid chinh 12 thdi diém t5t d€ ban th.

Xin xem du6i day dé bi€t cic ngay hop trong Thing Sdu nim 2008

Fellows Court 2
Mapledene 2
Sherry’s Wharf 3
Geffrye and Harman 3
Linzell Estate 4
Rhodes 4
Welshpool 4
Queen Elizabeth Close 5
Radley Square and Southwold 5
Lockner and Kingsgate 5
Whiston and Goldsmith 8
Stonebridge 9
Morland and Blanchard 10
York Row 11
Provost 12
St John 13
Gooch House 18
Haggerston 18
Avenue House 18
Milton Gardens 18
Herbert Butler 19
Trelawney 23
Follingham Court 25
Powell and Hunsdon 26
Wilton 30

Ngay hop c6 thé dudc thay d6i. PE ki€m tra lai cdc thdi gian va dia di€m hop, xin
goi cho t§ Cu Dan Tham Gia (Resident Participation team) theo s& 020 8356 7845.

Ban cin bdo cdo vé mot viéc can sia chita? R4t don gidn va dé dang



Néu ban 12 mot ngudi thué nha clia Hackney Homes, bdo cdo vé mdt viéc can sira
chita chdng c6 gi 12 khé khin. Du d6 12 mot viéc can stra chita chung cho khu nha
cda ban hay chi 12 mot 18i trong nha ban, da c¢6 Trung TAm Lién Lac Stra Chira
(Repairs Contact Centre) phuc vu lién tuc 24 gid modt ngay, 7 ngdy mot tuan va cé
thé lién lac theo s6 020 8356 3691. Ban ciing c6 thé gtii email cho Trung TAm Lién
Lac theo dia chi RepairsRCC@hackneyhomes.org.uk.

N&u ban thich tric ti€p gip nhan vién sita chita d€ néi chuyén, sao khdong d&€n tham
du budi ti€p cu dan dé ban vé viéc stra chita nha trong thdi gian sip t6i? Hackney
Homes c¢6 t6 chifc cdc budi ti€p cur din d€ ban vé viéc sita chita nha trong khip khu
vuc, tai day cdc cu dan c6 thé néi chuyén truc ti€p véi nhan vién, gidi thich cu thé
viéc cin stfa chita 1a nhitng gi va dé€ bi€t khi no s& c6 ngudi d€n dé thuc hién cong
viéc stra chira cho ban.

B4o cdo, tu van, cung cAp thong tin

Hién c6 21 budi ti€p cu dan d€ ban vé viéc sita chira tai Hackney hang thdng cho
phép cdc cu din ¢ co hodi dudce truc ti€p ban bac véi nhan vién vé viéc cin stta
chita. C4c budi ti€p nay dugc t6 chic tai nhitng dia di€m thuin tién cho hiu hét cic
cu dan, d6 1a cdc hoi trudng cong dong, cdc trung tAm khu phd va cdc ciu lac bd
cong dan cao nién.

Maggie Worster, 12 cu din ddng thdi ciing 1a Phé Chii Tich Colville Estate tai
Shoreditch gan diy di tham du mot Budi Ti€p Cu Dan Ban Viéc Sita Chita Nha tai
Hoi Trudng Cong Pong clia ba cho biét riing cdc budi ti€p nay 1a mot sy thay ddi
thuc sy doi vdi cdc cu dan.

“Viéc t& chifc ti€p cu dan ban vé viéc stra chita nha gitip cho viéc bdo cdo nhitng
viéc can stta chita tryc ti€p cho Hackney Homes dugc dé dang hon. Nhiéu ngudi
hang x6m ctia tdi néi ring ho thich dich vu khdch hang gip gd c4 nhan truc ti€p
trong budi ti€p cu din nay,” Maggie néi.

Xin xem danh muc day di vé cdc budi ti€p cu dan ban viéc sita chita nha clia
Hackney Homes t6 chitc mdi thang tai www.hackneyhomes.org.uk

N&u ban nghi riing tham du budi ti€p cu dan ban viéc sira chita nha tai khu vuc ciia
ban 13 c6 1di cho ban hoic n€u ban mudn tim hiéu thém, xin goi cho Trung TAm
Lién Lac Stra Chita (Repairs Contact Centre)sd 020 8356 3691 hoic giti email dén
dia chi RepairsRCC @hackneyhomes.org.uk

60 Giay
V@i Terry Edwards, Thanh Vién Ban Hackney Homes



Hackney Homes News gan day da gip dudc thanh vién ban cu dan méi dic ci,
dé€ phong van vé vai tro méi clia dng.

Karen, hoan nghénh 6ng da dé&n véi Hackney Homes. Ong c6 thé cho chiing
toi bié't doi chiit vé ong duge khong?

Trong sudt cudc ddi minh toi da song & Hackney va da 1am viéc cho Hoi Pong trén
30 nim. Hién nay t6i 12 Chti Tich Hoi Pong Khu Phd Homerton MESH va Hoi Cu
Dan va Ngudi Thué Nha Frampton Park.

Piéu gi da khié€n 6ng mudn gia nhap Ban?

Céc dich vu cho cu din ctia Hoi Pdng Hackney di c6 chat lugng tot hon tir bon
nim nim nay, nhung vin c¢é nhiéu viéc can phdi lam, va dé 13 1y do vi sao tdi lai
mudn c¢é chin trong Ban Hackney Homes. Tdi nghi riing ching to6i can cung cip
cdc cd s& hd trg thanh nién nhiéu hon nita tai cdc khu nha; chiing toi c6 thé 1am
thém nhiéu viéc nita d€ cic khu nha clia ching t6i an toan hon va ti€p tuc gidm
thém toi pham; chiing toi cling cAn cung cAp thém céc dich vu nita danh cho cic cu
dan cao nién.

T6i khuyén khich céc cu dan tham gia thém vao viéc xay dung tudng lai cho chinh
ho, cho nha ctta ctia ho va c6 y ki€n vé nhitng gi ho mudn. Trong kha ning clia tdi
v6i tu cdch 12 mot thanh vién Ban tdi hy vong c6 thé khuyén khich cdc cu dan phdi
hgp 1am viéc, va lam viéc v6i Hackney Homes d€ cung cip dugc cic dich vu cu
dan mong mudn.

Ong lam gi trong nhitng lic ranh rdi?

Toi danh hét thdi gian ranh rdi cho gia dinh va ban beé va toi 12 mot cd dong vién
nhiét tinh cho doi béng Spurs. T6i cling danh rat nhiéu thdi gian cho viéc nghién
citu cdc dé tai vé nha 8. Toi ciing tham gia ti€p cu din ban viéc stra chita nha vdi
i]y Vién Hoi Pong dia phuong Kemp clia chiing toi cho cdc thanh vién trong khu
vuc ctia anh vio ngay Thit Bdy dau tién ciia mdi thang tai Pitcairn Hall &
Homerton tir 10:30 sang — 11:30 sdng, tAt cd moi cu ddn déu dudc mdJi tham du.

Tin Twc Cho Nguti Hgp Pong Thué Nha va Ngudi S¢ Hitu Nha Theo Thong
Luat

Céc Chi Phi Dich Vu Uéc Tinh cho nim 2008/09

Ban c¢6 1& da nhan dugc cédc chi phi dich vu udc tinh cho nim 2008/09. N&u ban
chua nhan dudc, xin lién lac vdi ching toi bing cich goi dién cho mot trong céc t6
sau day:

T6 K& Todn — 020 8356 2099
T8 Dich Vu Khach Hang — 020 8356 2100



Céac Nhém Pai Biéu Cho Ngudi Hop Pong Thué Nha va Nguvi S¢ Hitu Nha
Theo Thong Luat

Chiing tdi c6 hai nhém dai bi€u di dugc cong nhan dang hoat dong trong khu vyc.
Pay la cdc nhém doc 1ap gdm nhitng ngudi hop dong thué nha va ngudi s§ hitu nha
theo thong ludt dugc bau vao iy ban. Muc tiéu cia ho 13 ¢d ging ning cao chat
lugng cdc dich vu va chinh thiic néu ra cdc méi quan ngai clia nhitng ngudi hgp
ddng thué nha va ngudi s& hitu nha theo thong luat véi Hackney Homes va Hoi
Poéng Hackney.

Di&n Pan Ngudi Hop Pong Thué Nha va Ngudi S6 Hitu Nha Theo Thong Luat
toan khu vuc di bit dau hoat dong vao thing Bdy nim 2006 danh cho ti't cd
nhitng Ngudi Hop Pong Thué Nha va Ngudi S Hitu Nha Theo Thong Luat(ngudi
trd phi dich vu) trong khdp Hackney. Chiing t6i mdi ban dén tham du cdc cudc hop
M4 Rong clia dién dan dudc td chifc hing quy. Céc cudc hop sip x&p vao cudi nim
2008 dugc liét ké dusi ddy —hay dén tham du, gip gd cdc thanh vién cla Dién
Pan va néu ra bat cif vin dé gi hoic mdi quan ngai gi ma ban cé thé cé.

e Tht Ba ngay 3 thang 6 ndm 2008
o Thu Ba ngay 2 thang 9 nam 2008
e Thtt Tungay 4 thang 11 nim 2008 (H6i Nghi Toan Thé Hang Nim)

P& biét thém thdng tin, xin xem tai trang web ctia Dién Dan:
www.hackneyhomes.org.uk/hhs-leasehold-forum.htm

Ban ciing c6 thé lién lac véi Dién Pan qua email hoic gti thu:
Leaseholderandfreeholderforum @ googlemail.com HOAC c/o 1 Angrave Court,
Scriven Street, London E8 4HY.

Hoi Nguvi Thué Nha North East bit dau hoat dong vao thing Mudi Mot nim
2005 chi danh cho nhitng ngudi hgp ddng thué nha va nhitng ngudi sé hitu nha theo
thong luat trong khu virc Stamford Hill va Clapton. Chiing t6i mdi ban dé€n tham du
cic cudc Hop MG Rong, dudce t6 chitc hang quy va ngay cda cic cudc hop con lai
cho ndm 2008 la:

e Thtt Twngay 18 thang 6 ndm 2008
e Thtt Tungay 29 thing 10 ndm 2008

Ciing c6 mdt cach khic, ban cé thé lién lac véi Phu Trach Vién Cac Dich Vu
Cho Ngudi Thué Nha d€ nhd ho trinh bay gitp cdc van dé ban muén véi Gy
ban. Xin goi dién thoai cho Diana Otieno s& 020 8356 6573 hoic giti email dén
Diana.otieno@hackneyhomes.org.uk

P& bi€t thém thdong tin, xin xem tai trang web ctia Hpi:
www.hackneyhomes.org.uk/hhs-leasehold-north-east-2.htm
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Ban da bi€t chua? Céc sy kién va nhan vat...

Trong Th& Chi€n Thit Nhit, qua bom dau tién di dudc thd xudng khu vuc Pudng
Nevill & Stoke Newington tai Hackney? Trong cdc thdi gian gin day, Quing
Trudng Albert, khung cdnh clia v& kich nhiéu tip EastEnders, da dugc tdi hién tai
Qudng Trudng Fassett & Dalston.
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