[Vietnamese]

Hay cong tic v6i nhau dé€ cé duge mot Hackney an toan hon

Tai Hackney Homes, an toan ciia ban 12 vAn dé uu tién hang dau cda ching tdi va
d6 12 1y do vi sao chiing t6i dd c6 mot bd cac gidi phdp dugc thuc hién d€ gitp
gidm thi€u ndi lo ngai vé tdi pham trong cu dan va ning cao mifc d6 an toin cho
khu vuc.

Chiing toi gidi quyét van dé toi pham biing viéc 1ip dit cdc hé thong clra vao
chung méi, 1dp dit cdc clta vao trude c6 do an toan cao, ting cudng den chi€u sdng
va nang cip hé thdng camera gidm sét tai cdc khu nha cung véi viéc ldp dit cdc
ctra s6 mdi va an toan hon thong qua chuong trinh Decent Homes.

Khodng 250 hé thong ctta vao chung méi va 6500 chi€c ctta ra vao trudc va sau
hiéu Gerda di dugc 13p dit tai cdc khu nha ctia Hackney Homes ké tif nim 2006
gitip gidm dugc cdc vu trom cdp va tdi pham.

Gary Penticost, Trudng Phong Dich Vu Nha DAt (Property Services), cho biét: “S&
liéu cia Cénh Sat Thii D6 cung cip cho thdy da gidm dugc 30% cdc vu trdm cip
tai cdc khu nha ctia cu din tai Hackney. Ching toi rat vui mirng khi cdc chuong
trinh x4y dung cdng trinh da thuc hién c6 dudc tic dung tdt nhu vay.

Piéu nay gitip cho cdc cu dian clia ching to6i an tAim hon dic biét 1a vao nhitng
thdng mla he 12 nhitng thang chiing ta thudng di nghi mat va ving nha,” 6ng noi.

Mot bién phéap khdc nita cling gitip cho viéc gidm dudc tdi pham 13 cdc cudc tuan
tra do Nhan Vién Vin Phong Khu Phd (Neighbourhood Office), cdnh sdt va cu dan
dia phuong t§ chiic thyc hién.

Nhan vién cia Vin Phong Khu Phd De Beauvoir and Queensbridge da t3 chiic
dién dan Tuyét P&i Khong Dung Thit To6i Pham (Zero Tolerance on Crime) vao
cudi thang qua mdi goi cdc cur dan tham gia tun tra cdc khu nha cia minh k&t hgp
vdi Canh S4t Vi Khu Phd An Toan Hon (Safer Neighbourhoods Police) dé phat
gidc cac toi pham c6 nguy cd x4y ra cao va cdc di€m néng vé cic hanh vi khong
mang tinh xa hoi.

Cu dan dia phuong Peter Kinsey thd 16: “Viéc tuin tra nhu thé nay rat hiéu qua vi
cdc cu dan song tai khu nha nim 16 cdc vin dé ric rdi c6 thé xdy ra dé chi ngay
cho cdnh sdt gidi quyét.

D€ bdo cdo vé hanh vi khdng mang tinh x hdi & khu nha cda ban, xin lién lac véi
Vin Phong Khu Pho tai dia phuong ctia ban. N&u van dé mang tinh khin cap, xin
lién lac v6i Canh S4t qua s6 dién thoai 999.



Ban can bdo cdo vé mot viéc can sira chita? Rat don gidn va dé dang

Né&u ban 12 mot ngudi thué nha ctia Hackney Homes, bdo cdo vé mdt viéc can sira
chita chdng c6 gi 12 khé khin. Trung TAm Lién Lac Stta Chita (Repairs Contact
Centre) lam viéc sudt 24 gid mdi ngay, 7 ngdy mdi tudn va c6 thé lién lac qua s&
dién thoai 020 8356 3691. Ban ciing c6 thé lién lac v6i Trung TaAm Lién Lac theo
dia chi RepairsRCC@hackneyhomes.org.uk

N&u ban thich truc ti€p gip nhan vién sita chita d€ néi chuyén, sao khong dé€n tham
dy budi ti€p cur din d€ ban vé viéc sita chita nha trong thdi gian sip t§i? Hackney
Homes c6 t& chifc cdc budi ti€p cu dan d€ ban vé viéc sitra chita nha trong khip khu
vuc, tai day cdc cu dan c6 thé néi chuyén truc ti€p véi nhan vién, gidi thich cu thé
viéc cAn stta chita 1a gi va d€ biét khi ndo sé& c6 ngudi d€n d€ thuc hién cong viéc
stta chira cho ban.

Xem danh muc day di vé cic budi ti€p cu dan ban viéc sira chita nha cia
Hackney Homes td chitc mdi thang tai www.hackneyhomes.org.uk

Giay Phép Pau Xe da thay doi

Do tinh trang gian 14n va sao in trdi phép cdc gidy phép dau xe danh cho khach
viéng thim, cdc gid'y phép hién nay da c6 sy thay ddi. Gid'y phép didu xe mau cam
danh cho khach viéng thim sé& khong con hop 1& dé€ st dung tai cdc khu nha ké tir
Thédng Chin ndm 2008.

Gidy phép dau xe mau tring danh cho khdch vi€ng thim sé& thay thé c4c gidy phép
mau cam nay va di cé th€ mua dudc tai Vin Phong Khu Phé cda ban.

CAN THAN: N&u ban b phat hién s& dung gidy phép ddu xe miu cam, ban s& bi
nhan vé phat va tién phat c6 thé 1én d&€n 120 bang.

Xin vui 10ng chii y ring n€u ban khdng sit dung hét phan phan phdi 10 ngay trong
thdi han 6 thdng cta gidy phép, ban c6 thé glti gidy phép ddu xe danh cho khich
vi€ng thim ctia ban vé& cho Vin Phong Khu Ph& ban s& dugc cAp mién phi mot
gidy phép méi cé cung sd ngay d6 hgp 1é.



Nguvi doat giai Thanh Nién Hackney

Xin chiic mirng Lloyd Boateng, Huan Luyén Vién Cong Pong ctia Chuong Trinh
Thé Thao Cong Pong Leyton Orient di doat Gidi Thudng Thanh Nién Hackney
thudng nién t6 chic tai Toa Thi Chinh Hackney.

Lloyd, 19 tudi, 3 sdng trong khu vuc nay tir bé dén nay va da dugc huin luyén
trong chuong trinh bong da Kickz ciia Hackney Homes tai khu nha cda anh.

Lloyd cho biét: “Véi tdi, Hackney 14 ndi tot nhat d€ sinh song va 1am viéc. C4c ban
tré 1am viéc v4i toi that tuyét voi — ho khong bao giG ¢6 thdi d6 hung bao hoic
tham gia vao cdc bing nhém. Ho rat thin thién va twong trg 1An nhau khi cting lam
viéc.”

Pé€ biét thém thong tin vé& chuong trinh Kickz, xin lién lac vdi Jackie Loftus theo s&
dién thoai 020 8356 7863 hoic email

Thoi cd Th& Van Hoi da dén véi cw dan Hackney Homes

Chiing ta da nhin thdy East London dang chuyén minh d€ chuin bi chio d6n Thé
Van Hoi va Th€ Van Hoi Danh Cho Ngudi Khuyé&t Tat 2012, va véi cdc cu dan
Hackney 13 nhitng ngudi cu ngu trong khu vuc ¢6 gain mdt phan ba cdc bd mon thi
d&u dugc t6 chic, dang c6 vd van cdc cd hoi dén vdi ho.

Thé& Van Hoi hita hen s& gitp ho c6 dudc phuong tién giao thong cong cong tot hon
qua viéc mé rong tuyé&n East London cling v6i vd van cdc cd hdi viéc 1am va viéc
lam tinh nguyén.

S& can c6 mdt lyc lugng hiing hau 70.000 tinh nguyén vién dé€ ddm nhan rat nhiéu
cong viéc k& ca viéc gitp hudng din cic du khach d&€n tham duy Thé Van Hoi va
Th& Van Hoi Ngudi Khuy&t Tat.

Pé€ gitip cdc cu dan dia phuong c6 dudc co hdi tot nha't d€ trd thanh tinh nguyén
vién trong nim 2012, Hoi Péng Hackney khuyén khich moi ngudi tham gia vao cdc
du 4n tinh nguyén ngay bay gid, d€ 14p ra mdt chuong trinh hoat ddng tru6c nim
2012.

Véi thanh nién Hackney, Hoi Pdng dang 1am viéc vdi cdc trudng cao ding va cdc
nhém thé thao va cdng ddng tai dia phuong d€ mang lai cdc cd hoi nhu lam viéc
tinh nguyén va dé khuyé&n khich thanh nién tham gia thém vao cdc su kién thé thao
va vdn hoa.

Su kién 16n ti€p theo tai Hackney sé& dién ra vio Ngay Cht Nhat 24 Thang T4dm —
d6 12 thdi khic London nhan ¢ Th& Van Hoi tai L& Chuyén Giao Cho Hackney
dién ra tai Pai Hoi Lién Hoan Shoreditch.



Sy kién nay sé dianh ddu buéc khéi ddu cudc hanh trinh ciia London trong vai
tro thanh phd chi nha té chitc Th& Van Hoi 2012, va vai tro cia Hackney la
dia di€m t3 chidc cdc by mon thi dau.

Tir 1 gid chiéu, s& c6 mot cudc Lién Hoan Ngoai Trdi 1948 tai Phd Hoxton dé ky
niém Thé Van Hoi Lan Cudi Ciing Trudc Pay da dudc t8 chic tai thii do clia
chiing ta. Cling véi rat nhiéu cdc gian hang thdi trang ¢ di€n va cdc ban trung bay
tri€n 1am, du khach c6 thé thudng thiic hang loat cdc tai ning Am nhac.

Tai Cong Vién Shoreditch s& c6 khiéu vii tryc tiép, gidi tri va thé thao cliing cic
hoat dong vin héa trong sudt ngay. Thdi Khic Chuyén Giao Cho Hackney tif Bic
Kinh d&€n London s& dugc truyén hinh trurc ti€p trén man anh rong tai cong vién
vao lic 2:30 chiéu.

DPé€ biét thém thong tin v& Thé Van Hoi va Thé Van Hoi Cho Ngudi Khuyé&t Tat va
nhirng gi ban c6 thé mong ddi tir su ki€n nay, xin lién lac v6i BO Phan 2012 tai dia
chi olympics @hackney.gov.uk hoic theo so dién thoai 020 8356 3126.

Mua He vui vé tai Hackney

Cuing vé6i nhitng ngay nghi hé tha hd vui choi, Hackney Homes ciing ¢6 nhitng ngay
hoi dang dugc t3 chitc khip trong khu vire. Cong tic chit ché véi cic Hoi Cu Dan
va Ngudi Thué Nha (TRA), Hackney Homes da thi€t k& hang loat cdc hoat dong
phu hgp véi cdc cu dan tai khu nha.

Tai Shellgrove Estate § Stoke Newington, cw ddn da dugc mdi goi tham dy ngay
hoi ‘healthy living’ (‘song khde’). Moi ngudi gia tré khong nhitng dudc tham gia
thudng thitc cdc dd in thifc udng lanh manh ma con dude kiém tra mic do thin
kinh ciing thing (stress) va ki€m tra huyé&t 4p.

Thanh nién tai St Mary’s Estate da trd tii thi diu gianh danh hiéu ngudi khiéu vii
xudt sic nha't tai khu nha. P moi loai hinh khiéu vil tir break-dance dé&n hip-hop
dudc trinh di€n va ngudi chi€n thing s& dugc mang vé mot chi€c mdy choi game
(game console) cao cap.

Ngay hoi cia Whiston and Goldsmith Estate cling mg dau cho chi€n dich khu nha
than thién v6i moi trudng nhi't tai Hackney. Cic cu din dén d€ tim hiéu vé cich
ti€t kiém ning lugng, ti€t kiém tién va quan trong nhit 1a d€ citu 14y hanh tinh clia
ching ta.

Ban Qudn Tri Ngudi Thué Nha (Tenant Management Organisation -TMO) ctia
Suffolk Estate da lién hoan ky niém 10 nam thanh 14p cla ho vdi cdc cu dan clia



khu nha trong mdt budi chiéu Thang Bay dep trdi. Xudng ngdn vién Ian Rathbone
chiic mirng TMO vé nhitng thanh tyu da dudc thuc hién tai khu nha va cdm on cdc
cu dan vé nhitng nd lvc clia ho ddi véi cong dong.

Cu din cia Woodberry Down ciing ¢6 mot ngay hdi vui vé vao thang vira qua. Cu
dan c6 cd hoi gip gd nhitng ngudi hing x6m va dugc biét c4c tin tifc m&i nha't vé
cdc cong trinh phuc hung dang thyc hién.

Melissa Malone, cu dian Suffolk Estate
“That 12 mot ngay thid vi. Tha'y that nhiu thanh thi€u nién vui vé tham gia ai ciing
thich.”

Ban mudn dé&n tham dy mot ngay hdi? Hiy xem tai www.hackneyhomes.org.uk dé
bi€t ngay gid clia cdc ngay hoi con lai s& dude t8 chitc vio Thang Tam va Thang
Chin.

Béng da dué6i 14 tudi — ban c6 quan tAm khong?

Cau Lac BO Bong bBa Lea Valley cOng tac v6i Ho1 Cu Dan va Ngudi Thué Nha
(TRA) cia Lea View House dang mdi goi cdc cau thii nhiét tinh, say mé tham gia
mot vi tri dic biét ndo d6 trong cong ddng dia phuong.

Né&u ban & @6 tudi 12 hodc 13 va nghi riing ban c6 thé mudn tham gia chdi béng d4
c6 d6i ngii dugc td chic dinh ky trong mot t6 béng thi€u nién dia phuong — xin goi
cho Tom s& dién thoai 077 8851 1358 hoic Mel sd dién thoai 078 1607 2226.

Hackney sip c6 dién dan gidi dap thic mic

Theo k& hoach, dién dan Gidi Pdp Thic Mic (Question and Answer Forum) sé
dugc t6 chifc vao trung tuan thang Mudi — su kién ny sé gitip cho ngudi thué nha
c6 cd hoi duge héi Hackney Homes cdc cAu hdi ma ho quan tAm nhat.

Hiy d6n xem Bdn Tin Hackney Homes Thang Chin d€ biét diy dud thong tin chi tiét
vé sur kién nay. Trong khi chd ddi, né€u ban mudn ding ky tham du, xin lién lac véi
t§ Cu Dan Tham Gia (Resident Participation team) tai dia chi

getinvolved @hackneyhomes.org.uk hoic sd dién thoai 020 8356 7845.




Ciac Cudc Hop Sip Téi Cia Hoi Cu Dan Va Ngudi Thué Nha (TRA)

Né&u ban chua bao gid dén tham dy mdt cudc hop ctia Hoi Cu Dan va Ngudi Thué
Nha, thi bay gid chinh I thdi diém t5t d€ ban th.

Xem dudi day d€ bi€'t cac ngay hop trong Thang Chin nim 2008
Blackstone 1

Ngay hop c6 thé dugc thay d6i. PE ki€m tra lai cic thdi gian va dia di€m hop, xin
goi cho t6 Cu Dan Tham Gia (Resident Participation team) theo s6 020 8356 7845.

Nang cao chat lugng dich vu thu gom réc tai ch& cho cdc khu nha cia Hackney

Céc k& hoach da dudc 1én chudng trinh d€ dich vu thu gom rdc tdi ch€ mdi sé dugc
tri€n khai thuc hién vao trung tudn thing Tam d€n cudi Thang Mudi Mot cho cic
khu nha va cdc tda nha cao tang cia Hackney Homes. Céc cd s§ thu gom hién tai,
nhiéu cd s& di ¢6 & cdc khu nha tir nim 2003, s& dudc loai bd va thay thé bing cdc
cd sG thu gom mdi.

0] nhitng ndi rong rdi, cdc khu nha s& c6 hai thiing rac 16n: mot thiing d€ chita ric
gidy, va thiing kia d€ rac tdi ch€ hdn hdp. Thiing dung ric tai ch&€ hdn hgp ding dé
dung cdc lon, hop, va cdc binh xit, cdc chai nhya, gid'y bdi vao hdn hdp thdy tinh
cling v6i nhau. Gidy sé dugc tach riéng d€ giit & tinh trang chi't lugng cao, d€ né c6
thé dugc tai ché thanh cdc sdn phdm tot.

O céc khu nha khong dd chd dit s& ¢6 mot thung rdc tdi ché dé chira vat liéu hdn
hgp: gidy, lon, hop, va cdc binh xit, cdc chai nhua, gid'y bdi vao hdn hdp thiy tinh
tat c& déu c6 thé dé€ chung v4i nhau.

V&i nhitng khu nha c6 nhitng nha c6 ting trét, sé thuc hién thu gom biing cich
chuyén Thiing Rdc T4i Ch& dén tirng nha, viéc nay sé& dugc thyc hién dya theo
ddnh gid clia nha thau rdc tdi ch€ ciia Hoi Dong.

Gitp ban ning c4p cho ngodi nha ctiia minh — Thanh Tra 2008

Khi nao thyc hién Thanh Tra?
Hackney Homes sé& dugc Hoi Pong Ki€m Todn thanh tra tif ngay 17 - 18 Thang
Mudi Mot ndm nay.

Cudc Thanh Tra s& bao gom nhirng gi?
Trong qué trinh Thanh Tra, cdc Thanh Tra Vién s& gdp cdc nhdn vién va cu dan
ctia Hackney Homes d€ ddnh gi4 chat lugng dich vu nha dit cung cap va dé xdc



dinh c6 hay khong khd niing ti€p tuc ning cao dudc chat lugng dich vu cho céc cu
dan.

Cudc thanh tra sé c6 y nghia gi doi véi toi?

Hackney Homes dit muc tiéu dat dugc két qua thanh tra hai sao — diéu nay c6
nghia 13 s& dudc ting mifc von cap 1én 225 triéu bang dé diing cho viéc ning cap
tdt c& cdc ngdi nha dat tiéu chudn Decent Homes ciia chinh pht. Néu Hackney
Homes khong dat dudc tiéu chuin hai sao, thi s& khong c¢6 ngudn von dé hoan tit
céc cong trinh Decent Homes.

Chiing tdi can phdi hgp véi nhitng ngudi thué nha d€ dat duge muc tiéu nay.
Thanh tra 2008 s& 12 mot co hoi vo cling 16n d€ nang cip cho Hackney va vdi sy
gitip d8 ctia ban chiing toi tin tudng ring ching ta c¢6 thé tao dugc su khic biét.

Né&u ban c6 cdc thic mic vé viéc thanh tra 2008, xin giti email dén
HousingEditor@hackneyhomes.org.uk hoic goi dién thoai s6 020 8356 3528.

P& bi€t thém thong tin, xin xem tai www.hackneyhomes.org.uk

Tin Tiwc Cho Ngudi Hgp Pong Thué Nha va Ngudi S¢ Hitu Nha Theo Thong
Luit

Ngay ban cin phii dua vao S6 Ghi Nhé: Ngay Cé Van Vé Cac Cong Trinh
Lén

Phong Dich Vu Ngudi Hgp Pong Thué Nha va Quyén Pugc Mua dang 1én k&
hoach cho Ngay C& Van Vé C4c Cong Trinh Lén vao Thang Chin cho nhitng ngudi
bi dnh hudng trong chudng trinh Decent Homes trong ndm tai chinh nay va nam tai
chinh 2009/10. Chiing toi s& giti thu d€n nhitng Ngudi Hop Pong Thué Nha c¢6 lién
quan.

Mot Ngay C6 Van Vé Tai Chinh ciing dang dudc 1én k& hoach tri€n khai vao
Thang Mudi 2008. Hiy theo ddi ti€p muc nay d€ biét thém thong tin.

Kh3o Sat Y Ki&n Ngudi Hgp Pong Thué Nha

Céc ban kh3o sit y ki€n ngudi hgp dong thué nha sip dugc glri d€n cho khodng
3000 ngudi hgp dong thué nha dugc chon ngiu nhién. Néu ban nhan dugc mot ban
khdo st qua dudng buu dién, xin c¢d ging hét sitc dién day dd va trd vé cho chiing
t6i. Py 13 co hdi clia ban dé€ cho chiing toi biét ching t6i dang 1am viéc ra sao va
ban mudn chiing t6i ning cAp cdc dich vu clia ching tdi nhu thé€ nao.

Ci4c Chi Phi Thye T¢
Thidng Tam ciing 12 thing ma t6 K& Toan cia chiing tdi phai thyc hién kiém tra 1an
cudi Cac Chi Phi Thuc T& cho nim tai chinh truéc 2007/2008. Theo dé nghi clia cdc



ban, chiing tdi dang cd ging cai ti€n dich vu d€ ban dudc nhan Ban Cac Chi Phi
Thuc T€ clia ban va ban cong bd giao dich gifta nim clia ban cling lic.

Hay cho chiing tdi bi€'t ban nghi gi... vé viéc don dep va duy tu mit bing tai
khu nha cua ban

Céc cong nhan vé sinh va cong nhian ciy xanh ctia Hackney Homes c6 mit tai cac
khu nha vao mdi ngay gitip bdo ddm cho ching dugc sach s&, an toan va 12 ndi ban
thich dén.

DPé bdo ddm ban hai 1ong vé6i cdc cong viéc da dude thuc hién, ching tdi giti ngiu
nhién cdc phi€u xin y ki€n phin hdi dé€n cdc cu din trong cdc khu vuc khdc nhau
dé hdi xin y kién.

Sau day 12 mot s cdc ¥ ki€n ching t6i nhan dudc vao thang rdi:

* Viéc don dep rat tuyét v&i va mit bing dugc duy tu tot.

» N6 di dugc cai thién d€n mifc nhu trude day nhung c6 thé 1am t6t hon nita.
Cu dan khong chiu dung dugc viéc d€ cdc tdi rdc bén ngoai nha cia ho va
tinh trang rdi vai rac trén san nha.

» Thyc hién cong viéc tot va nhanh, ngudi tot.

Mbi quy, mot cu dan dude chon ngiu nhién d€ dugce nhan thudng phi€u mua hang
tri gi4 25 bang. Trong quy vira qua, 6ng Shellito § Lower Clapton dd may min
triing thudng khi gtti phi€u ¥ ki€n phdn hdi khen ngdi T6 Luu Pong Don Dep Khu
Nha 1 North.

Ong Shellito thd 16: “R4t ddng tin tudng va dudc viéc...hai ngudi cong nhan nay
lam viéc tan tuy va c6 dong cd lam viéc ro rang. Toi hét siic khAm phuc vé viéc
lam ctia ho ma tdi cho 1a viéc khé khin nhat vao moi ldc.”

Chan dung ngudi lam viéc hiéu qua
Tam di€m cia thiang nay: Cac Dich Vu Don Dep Khu Nha

“Céc cong nhan vé sinh hang ngay lam viéc rat t6t. Néu c6 viéc gi d6 can lam gip
(thudng it gidp), cdc coOng nhan nay bit tay vao lam ngay”
Cu dan Boscobel House

“Cong nhin vé sinh cia ching ta rit vui vé va d& gin. R3 rang 1 anh ta rit quan
tAm chim s6c cho khu nha va cong viéc clia anh di cho thdy dugc diéu d6”
Cu dan Wayman Court



Trong ba thdng qua, hi€u qué cong viéc don dep khu nha cta ching ta dudc thanh
tra ddnh gid nhu sau:

» Hiéu qua cong viéc (Thang Tu 08) = 94,76%
» Hiéu qud cong viéc (Thang Nam 08) = 94,8%
» Hiéu qua cong viéc (Thang Sdu 08) = 94,10%

Hiéu qua cong viéc dugc xdc dinh theo thang diém don dep khu nha tir cic
cudc thanh tra thuc t&€ do Nhan Vién Khu Phd, Nhan Vién Dich Vu Khu Nha
va cdc thanh tra vién ngudi thué nha da dugc dao tao thyc hién.

Muc tiéu clia cdc cudc thanh tra nay 1a phai dat dugc di€m A hoic B 1a 92%
cla tit ci cdc cudc thanh tra da thuc hién. Chi cdc diém s6 A va B méi
dugc tinh 13 diém dat.

Hiéu qua cong viéc tdng thé dat dugc trong ba thing qua cho thi'y muc tiéu
92% ctia cc cudc thanh tra dat di€m A hoic B di dugc thuc hién.

Pé€ tim hi€u thém vé hiéu qui cong viéc clia ching toi, xin goi dién cho t& Hiéu
Qua Cong Viéc (Performance team) theo s6

020 8356 3864 hoic gilti email dén dia chi

Housing.Performance @hackneyhomes.org.uk hoic vié€ng thim
www.hackneyhomes.org.uk/hh-about-us-performance

KHUYEN CAO - CANH GIAC - KHUYEN CAO - CANH GIAC

Ban di bi€t chua ban c6 thé dé cho thong tin cd nhan ctia ban bi sd hd khi ban chua
cai dit phAn mém chdng vi riit cAp nhat vio computer ctia ban?

Pirng 14an lita. Hiy bdo vé PC clia ban ngay hom nay. Hiay ghé thim website clia
AVG Free Anti-Virus tai www.free.avg.com hoidc Norton Anti-Virus tai
www.norton-online.com/uk/antivirus/




