[Vietnamese]

2.000 nguci thué nha chon Decent Homes

Thé4ng qua, trén hai ngan ngudi thué nha di c6 mit tai Toa Thi Chinh d€ quyét
dinh phuong 4n hién dai héa cdc ngdi nha tai Hackney, day 12 mdt phin clia
chuong trinh Decent Homes.

Trong ngay nay ciing c6 cdc sin phim va dich vu dugc trién 1am va gi6i thiéu bao
gdm nim nha thiu x4y dung nha b&p va hai nha thiu xdy dung nha tim. Cic cu
din da c6 dugc cd hoi dé trdo chuyén véi ho, ki€m tra cdc san phdm trién 1am va
lya chon nhitng loai nao ho thich.

Ba Barkey song tai Stoke Newington di d&én tham du sy kién nay vi ba s& dudc
thuc hién cdc cong trinh Decent Homes tai nha clia ba trong vai nam téi.

Vi ngdi nha clia ba di dugc xay dyng trén ba mudi nim, nén cong trinh cin phai
dudc thuc hién theo cic tiéu chudn cta chinh phi d€ bio ddm nha ciia ba cé dugc
céc tién nghi hién dai va dudc sita chita hgp 1y. C6 nghia 12 ba s& c6 mot gian b&ép
hién dai c6 cdc mit ban bép, bon rita chén cling véi cdc td dung chén dia méi va
nha tim s& dugc thay thé bdn tim, bon ri¥a tay, va bdn cau.

Ba Barkey cho bi€t “Cong trinh nay rat tuyét vdi. RAt hay vi minh c6 thé xem dugc
cdc miu mi cia cdc bd phan khdc nhau clia nha b&p va so sanh chit lugng cia
chiing ciing nhu ki€u ddng va cdm nhin.”

Hackney Homes hién nay dang chd dgi ngudn von do Chinh Phi cip dé ti€p tuc
cdc cong trinh cho cdc nha b&p va nha tim ké tir thing Tw nim 2009. Hién nay
chiing t6i chura thé néi chic chin nha nao sé& dugc dua vao chuong trinh nay vi
chiing t6i con phai chd Hoi Pdng ra quyét dinh vé viéc phan bd ngudn von. Chiing
t6i hy vong dugc bi€t quyét dinh nay vao dau nim 2009, sau cudc thanh tra
Hackney Homes ctia Hoi Pong Kiém Todn vao thing Mudi Mot nim 2008.
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bé bi€t thém thong tin vé Decent Homes, ban ¢6 thé vao
www.hackneyhomes.org.uk va bim vao lién két d€n muc Decent Homes.

Ngay 14 thang Muoi Mot 1a han chét cua Gidi Thuéng Cu Dan
2008

Trong phién bdn bac (silver edition) cia Bdn Tin Hackney Homes, ban dd nhan
dugc bi€u miu don ti€n ¢ c4 nhan riéng clia ban d€ ban c6 thé ti€n ¢t mot cu din



tré, mdt nhém céc cu din d€ ho dugc nhan mot Gidi Thudng Cu Dan Tich Cuc
(Active Residents Award).

Ban da gdi vé don tién cii ciia ban chua?

Chiing t6i dd nhan dugc mot s6 don tién ctt trong khidp khu vuc va c6 nhitng cu dan
thuc sy dugec mén mod da dugc tién clr. Chi con mot it ngay nita 1a hét han tién c,
vay xin ban dirng bd 18 co hdi nay d€ cho moi ngudi dugc bi€t vé mot vi anh hiing
nao d6 it ai bi€t trong khu phd ctia ban. Ban ciing hoin toan c6 thé tién ct chinh c4
nhin ctia minh hodc mot ngudi nao d6 trong Hoi Cu Dan va Ngusi Thué Nha
(TRA) ctia ban. Viéc nay rat don gidn.

DPé€ biét thém thong tin, xin ban xem tai www.hackneyhomes.org.uk

Ngu¢i thué nha Hackney
Homes dugc mién tién thué mot thang

MIEN tién thué nguyén ca thang. Chi cho viéc ban tr3 tién thué theo phudng thitc
ghi ng truc ti€p (direct debit)?

Pay hoan toan khong phdi la meo quang cdo ma thuc sy 1a mdt giai thudng ap
dung cho tit ¢4 moi ngudi thué nha di dang tra tién thué theo phuong thirc ghi ng
tryc ti€p hodc da ding ky st dung phudng thiic nay trong ky he.

Trén 180 ngudi thué nha da ding ky trong ky he titc 1a d&€n nay ching ta da c¢é hon
2800 ngudi thué nha thanh todn tién biing phuong thitc ghi ng tryc ti€p. Mot ngudi
da may min triing thudng, d6 13 ba Britta Kronsbein-Nwanyanwu da ding ky, ba
da dugc chon ngiu nhién va tring thudng.

Ban c6 mudn ding ky d€ thanh todn tién thué nha cia ban theo phuong thitc Ghi
Ng Truc Ti€p? Xin goi cho T8 Thu Tién Thué Nha (Rents Team) sd dién thoai 020
8356 2162 hoic tdi vé mot miu don tir website cia Hackney Homes
www.hackneyhomes.org.uk

Canh Sat Thu Do cong bo
s6 dién thoai dich vu khong khian cAp méi

Dich Vu C4nh S4t Thi P& (Metropolitan Police Service — MPS) da cong bd mot s&
dién thoai m&i dé st dung cho tit ci cdc tinh hudng khong khan cap. S dién thoai
méi nay 1a - 0300 123 1212 — 13 s sé& dugc st dung khi ban can lién lac véi MPS
khi gip cdc tinh hudng khong phai 12 khdn cap.



N&u gip tinh hudng khan cip, ban nén ludn ludn goi s6 999. Tinh hudng khan cip
12 khi gip mot trudng hgp pham toi dang dién ra, khi nghi ngd vé mdt ngudi nao d6
pham tdi § mot khu vuc 1an cin, hodc c6 ai d6 bi thuong, bi de doa hodc dang gip
nguy hi€m.

Cac thay d6i vé gidy phép ddu xe tai cac khu nha

Xin chd y 14 nhitng ngudi khuyé&t tit c6 thé xanh can phai xuit trinh gid'y phép dau
xe hang nim hoic gidy phép diu xe khich viéng thim méi dudc dau xe tai cdc khu
nha. N&u ban hoic kh4ch vi€ng thim c6 thé xanh va ban chi xuit trinh mdi thé
xanh thi ban sé& bi xuit vé phat diu xe.

Né&u ngudi c6 thé xanh mudn dau xe tai cdc bai ddu xe danh cho ngudi khuyé&t tat
tai cdc khu nha ho phai xuit trinh cd gidy phép hop 1& 1an thé xanh clia ho hay clia
khach vi€ng thim.

Piéu gi quan trong déi véi ban?

Hackney Homes dang dat dudc cdc ti€n bd 16n trong viéc nang cao chit lugng cic
dich vu cho ngudi thué nha va cudc khdo sat cia MORI gan day cho thiy c6 su gia
ting 9% mitc dd hai 1ong tdng thé cho cdc dich vu cung cip tir nim 2006.

Cuoc khdo sat da dugc ti€n hanh vao khodng gitta thang Tdm va thang Mudi nim
2008 va mic d6 hai long di dudc khdo sat vé rat nhiéu phuong dién bao gdm, nha
3 va cdc khu phff, lién lac vGi don vi cho thué, stta chita va duy tu va hanh vi khong
mang tinh xa hoi.

Gan by trong s6 mudi ngudi dudc khio st trd 15i (68%) té ra hai long véi dich vu
t6ng thé do Hackney Homes cung cAp. Trén mdt ni¥a sd ngudi thué nha hai long
vdi cdc co hoi duge tham gia.

Céc van dé can dudc vu tién chinh clia ngudi thué nha 13 cong viéc sita chira va
duy tu va chat lugng tdng thé ctia ngdi nha. Mitc dd hai 1ong vé viéc sta chita da
gia ting 8% ké tir nim 2006 vé6i da s6 (70%) nhitng ngudi duge khdo sat trd 13i 1a
ho hai 1dng véi cdch thitc gidi quyét viéc stta chita. Chi c6 khong dady mot phan tu
(23%) s6 ngudi dugc khdo sit trd 15i 12 ho chura hai 1ong véi cch thifce sita chira.

Trén hai phan ba (69%) s6 ngudi thué nha hai long v6i khu phd ho sinh séng. Ba
van dé 16n cin gidi quy&t ciia khu phd 1a: rdc rudi va vat dung bira bai (79%), hang
x6m 6n 20 (69%) va tré em/thanh nién phd phich (68%).

70% ngudi thué nha cho biét ring chiing t6i Iam t8t cong viéc thong tin cho ho,
83% ngudi thué nha thich st dung thu — tuy nhién nhitng ngudi thué nha trong do
tudi 16-34 lai thich s dung e-mail.



Ngay cang c¢6 nhiéu ngudi thué nha hai 1ong hon vé nhitng co hdi dude tham gia va
diéu hanh hoic ra quy&t dinh hon so v6i nim 2006 (54%). Khong day 1 phidn nim
sO ngudi trd 151 khdo sdt c6 bdo cdo vé€ nhitng hanh vi khong mang tinh xa hdi trong
12 thdng qua. Khi ho thong bdo vé hanh vi khong mang tinh x3 hdi, gin mot nira
(49%) trong s ho cho bi€t 1a dé lién lac véi cdc nhin vién, 55% cho biét cdc nhan
vién tich cuc gitip d8 ho va 43% sd ngudi khio st tra 15i ring nhan vién c6 thé
gidi quyé&t dugc cac van dé cilia ho.

Chu tich Hackney Homes Rupert Tyson néi: “Chiing ti rdt vui mirng khi mdc do
hai long clia ngudi thué nha gia ting. Pay 1a thudc do nang luc ctia ching toi c6
thé ddm duong va gidi quyét dudc cdc van dé trude khi ching x3y ra.” Ong cho
bi&t thém: “Chiing t6i con nhiéu viéc cAn phdi 1am tdt hon nita, dic biét 1a vé van
dé hanh vi khong mang tinh xa hdi, chiing tdi s& ban bac vé6i cdc cu dan dé gidi
quyét cdc van dé nay.”

Hackney Homes dau tu
vao cong nghé méi dé€ ddy nhanh viéc sia chira

Hackney Homes dang dua vao sit dung mot hé thdng ty dong méi dé€ ddy nhanh
toan thé quy trinh stra chita. C6 tén goi 12 OptiTime, hé thong tw dong 14p chuong
trinh 1am viéc cho luc lugng lao dong nay sé gitip cdi ti€n toan thé quy trinh sira
chita va dang dugc tri€n khai sit dung nhu mot bo phan cia mot chuong trinh 16n
hon goi 1a Dy An Xui't Sic (Project Excellence), st dung cong nghé d€ hgp 1y héa
cac dich vu khach hang cia ching t6i va gitp cho Hackney Homes ddp tng dugc
cdc nhu cdu clia cu dan.

V6i hé thong méi ndy tit cd cdc cdng viéc sé dugce luu vao computer va lich hen va
10 trinh s& dugc glri dén cho cong nhan bing phuong thitc dién tr. Thong tin sé&
dugc cap nhat khi méi nhan dugc va cdc lich lam viéc s& dugc diéu chinh theo d€,
vi du, n€u c6 mot cong nhan gy chidm tré trong cdng viéc ciia ho thi cdc lich 1am
viéc s& dugc sap x&p lai d€ c6 mdt cong nhan khic 1am viéc thay th€ cho cong
nhin nay.

Steve O’Brien, mot thg 6ng nude da 1am viéc tai Hackney 29 nim dang st dung hé
thong méi ndy cho biét: “Hé thong OptiTime mdi nay qud 12 mdt y tudng hay, ban
nhap thong tin vao ndi ring ban da hoan tdt cong viéc thi mot cong viéc khdc sé
dugc giti ngay dén cho ban. N6 gitip diy nhanh viéc thyc hién quy trinh va diéu dé
¢ nghia 13 ching t6i s& hoan tit cong viéc nhanh hon. Ong cho biét thém: “Di
nhién, vi bdy gid cdi gi cling mGi nén sé& ludn c6 mot vai khé khin ban dau nhung
sau khi hé thong dudc dua vao hoat dong 6n dinh tdi chic chin ring n6 s& mang lai
1¢i ich to 16n cho cdc khach hang cia ching t6i.”



Steve gan day stta bon rira chén c6 sit dung hé thong mdi nay cho mot cur dan tai
Rowley Gardens. C6 cho biét: “T6i hét strc hai 1ong véi dich vu; anh thg ri't thin
thién va lich sy va gidi quyé&t xong cong viéc rat nhanh. Co néi thém: “To6i nghi hé
thong dién tf mGi nay hoan toan 1a c6 ich vi né gidp cho cdc cong nhan hoan tat
cong viéc cia ho nhanh hon.”

Cudc khdo sdt gin day cia MORI d3 x4c dinh dudc c6 84% ngudi thué nha cho
bi€'t riing khi ho c6 viéc phdi sita chita, thdi d clia cdc cong nhan rat tot va riing ho
danh gia cdc cong viéc stta chita hoan tat I rat tot, khong c6 phuong dién nao dat
muc t6t dudi 75%.

Bob Phillips Poi Trudng ddi stta chita nhanh ctia Hackney Homes cho biét: “Chiing
t6i hy vong riing chiing tdi s& c6 thé nang cao hon nita mic dd hai long vé cong
viéc silra chita bing cdch stt dung hé thdng OptiTime — N6 s& mang lai 1gi ich 16n
cho nhitng ngudi thué nha clia chiing ta 13 nhitng ngudi biy gid c6 thé lya chon va
thda thuin cho mdt cudc hen sta chita chic chidn khi ho goi dién d€ yéu ciu sita
chita cho ho. Viéc nay c6 kha niang gitip dd cho ching t6i trong viéc bao dam dugc
moi ngudi déu c6 19i, cong viéc stta chita dudc ti€n hanh nhanh hon va vao nhitng
thdi di€m thich hgp cho nhitng ngudi thué nha cia chiing ta. Ong cho b€t thém: “N6
chitng té ring chiing ta dang ¢ ging lam viéc thong minh hon d€ ddp ng long
mong dgi ctia nhirng ngudi thué nha ctia ching ta va lam ting thém gid tri giip c6
dudc thu nhip cao hon.”

Stta Chita Cong: Cac sy Kién

Hackney Homes c6 cdc doi ngli chuyén vién chuyén thuc hién cdc cong viéc phuc
hdi cdc khu vuc cong cong. Nhitng ngudi thué nha va nhitng ngudi hgp ddng thué
nha chi trd tién cho cong viéc nay va ddi lai chiing toi s& ddm duong viéc sita chita
va phuc hdi khi nhin dugc cdc thong bdo clia cur din ddng thdi thuc hién cdc cong
viéc nang cAp cho cdc ngdi nha, cdc toa nha va khu nha.

Mot s8 trong s6 cdc cong viéc nay bao gdm viéc duy tu va/hodc ning cAp: phuong
tién chi€u sang cho khu nha va tod nha; cdc thang mdy; cic hé thong camera gidm
sat (CCTV); cdc hé thdng clra an toan va ctfa ra vdo chung; cdc hé thdng cAp thodt
nudc ¢ chat lugng ciing nhu 10 sudi trung tim trong nha va céc dich vu nu6c néng.

Céc cong viéc sita chita nhd sé do td sita chita nhanh thuc hién va tit c3 cdc cong
trinh stra chita 16n sé& dugc chuyén d&€n cho bd phan Duy Tu Theo K& Hoach clia
Hackney Homes (Hackney Homes Planned Maintenance), ho s& dua cOng viéc nay
vao lich stta chita k&t hgp vé6i cdc hoat dong da 1én k& hoach khac d€ gidm thi€u
céc tinh trang v3 k&€ hoach va giy phién phic cho cic cu din.

Xin goi cho Trung TaAm Lién Lac Stta Chira ( Repairs Contact Centre) cia chiing t6i
theo s6 dién thoai 020 8356 3691 d€ thong bdo vé nhitng viéc cin sita chifa trong



nha hay stra chita cong cong. Gid 1am viéc 1a tir Thit Hai d€n Thit Sdu, 8 gid sdng —
7 gid chiéu va Thit Bay tir 9 gid sang - 1 gid chiéu. Tuy nhién, ban ciing ¢6 thé
thong bao cic cong viéc can sira chita khian cip qua s6 dién thoai nay trong 24 gid
mdi ngay, 7 ngdy mdi tuan.

Cic phuong thitc khic dé thong bao v& mot viéc can stfa chita:

» G email dén RepairsRec @hackneyhomes.org.uk — xin cho biét tén, dia
chi va sd dién thoai lién lac ctia ban va cdc thong tin chi ti€t cy thé vé cong
viéc can sifa chita ma ban yéu cau.

> Thong bio vé viéc cin stta chita clia ban qua www.hackneyhomes.org.uk
—ban chi cAn ding nhap vio va baAm vio lién k&t d€ thong bio vé mot viéc
can sira chira.

» Tham dy mot budi ti€p cu dan ban vé viéc Stta Chita Nha (Housing Repairs)
tai khu nha ctia ban. P& bi€t ddy di thong tin chi tiét, xin xem trén website
hoic goi s6 dién thoai 020 8356 3691 d€ biét thong tin vé cdc budi ti€p cu
din ban viéc.

5.000 bang c6 thé si dung!

Céc ban 12 mot nhém tinh nguyén va cdng dong nhé hay Hoi Cu Dan va Ngudi
Thué Nha tai Hackney c6 thu nhap trung binh duéi 20.000 bAng mdi nim? Xin chic
mirng! Céc ban c6 thé ndp don xin cdp Quy Hoat Pong Tinh Nguyén (Grassroot
Grant) t6i da 5.000 bidng do Hdi Dich Vu Tinh Nguyén Hackney (Hackney Council
for Voluntary service - HCVS) cung cap.

Pudc t6 chiic cho ba nim t6i, cdc Quy Hoat Pong Tinh Nguyén cip von cho cdc du
4n mang lai 1gi ich cho cong dong ciia ban, bao gdm computer va thiét bi, cdc
chuong trinh cho thué va sd hitu tai khu nha cta ban.

D€ tim hi€u vé cdch nop don xin, xin goi cho Elizabeth Adebola s dién thoai 020
7923 1962 hodc vao www.hcvs.org.uk vad bAm vao Funding and Commissioning
(Quy Hoat Bong va ﬁy Thac).

Thanh Tra

Hackney Homes sé& dugc Hoi Pong Ki€m Toén thanh tra trong thing nay. Céc
thanh tra vién s& dén lam viéc tir ngay 17 — 28 thang Mudi Mot. Hackney Homes
dit muc tiéu dat dudc k&t qud thanh tra hai sao, di€u nay c6 nghia la s& dugc ting
mitc von cAp 1én 225 triéu bang d€ dung cho viéc ning cip tit ci cidc ngdi nha dat
tiéu chudn Decent Homes cia chinh phi.

Trong qué trinh Thanh Tra, cdc Thanh Tra Vién s€ gdp cdc nhian vién va cu dian
ctia Hackney Homes d€ d4nh gid chi't lugng dich vu nha dat cung cdp va dé€ xdc



dinh c6 hay khong khd niing ti€p tuc ning cao dudc chat lugng dich vu cho céc cu
dan.

Thanh tra 2008 s& 1a mot cd hdi vo cling 16n d€ nang cap cho Hackney va véi
sy gitip A3 cta ban chiing tdi tin tudng ring chiing ta c6 thé tao dugc su khac
biét.

Né&u ban c6 bat ky cau hdi ndo, xin glti email d€n
HousingEditor @hackneyhomes.org.uk hodc goi dién thoai s6 020 8356 2752 / 3835.
P& bi€t thém thong tin, xin xem tai www.hackneyhomes.org.uk

Thanh toan day dia ding han
tién thué nha trong thdi ky khiing hoang tin dung

Ban da bi€t chwa, c6 nhiéu cach dé thanh todn tién thué nha, phi gara va phi dich
vu?

Hién nay cdch nhanh nhAt va an todn nhit 1a thanh todn bing phudng thitc Ghi Ng
Truc Ti€p (Direct Debit). Ban ciing c6 thé thanh todn tién thué nha ctia ban qua
mang internet, qua Pay Point va qua dudng buu dién. Phuong thitc kém hiéu qua
nhi't vé mit chi phi 12 thanh todn bing thé tin dung (credit card).

Thé nhung, trong nhitng lic budc phai chi tiéu hodc chi tiéu ngoai k& hoach, dudng
nhu thé tin dung 13 phuong tién dé dang ti€p cin st dung nhi't gitip ching ta vugt
qua dugc con bio tai chinh. Hay suy di tinh lai truc khi ban bit dau chi theo cich
nay vi c6 nhiéu cam biy khé ludng. Hiy ludn ludn ty hdi: ‘Minh c6 thuc sy can
dén n6 va minh thuc sy c6 di kha ning sit dung né hay khong?’

Thé tin dung hoic thé mua hang c6 thé 14 tién I¢i, nhung ching thudng lai 13 ngudn
tién chi kém hiéu qua nhat. Ph3i cAn thian khi ban chuyén tin dung ctia ban hét tir
thé mién 1di nay sang thé mién Iai kh4c. ban thuc sy phai c6 kha niing tai chinh ban
méi c6 1¢i khi diing n6 va hau nhu trong tA't cd moi trudng hgp, ngudi ta khdng
nhitng ching bao gid quén ngay ddo han ma con ngay khi d6 4p cac ldi sudt cuc
cao — doi ldc lai con bit ban trd cd phi quin Iy thém vao d6. Vi vdy ban chd nén
quén doc nhitng dong ghi chd nhd.

C6 mot cach dé tranh bi tinh 1di su't cao n€u ban thuc sy can ding thé; d6 1a thanh
to4an nhitng kho4n chi dd d4o han ngay trong thang k& ti€p. Nhung ban hiy cidn
than, chon phuong thifc tra t6i thi€u nay c6 thé dé& bi bd qua hoic quén nén dé trugt
nhanh vao tinh trang v3 ng.

N&u phuong thic tra t8i thi€u hoic bd qua clia ban 1a mot phan trong cich giai
quyé&t nd nan hoic néu ban dang diing hét thé nay sang thé khdc, thi ban hiay nghi
dén viéc xin ¢d van vé ng nin ngay, dirng d€ né vudt khdi tAm tay cdia ban.



Cé van mién phi, khong thién vi

C6 mdt s6 noi cung cip dich vu ¢ van nd mién phi tai Hackney ké cd Phong Co
Van Cong Dan (Citizens Advice Bureau); 236 - 238 Pudng Mare, London,

E8 1HE. Pudng diy c6 van clia ho hoat dong tir Thit Ba d&€n Thit Tu tir 1-3 gid
chiéu va tru sé chinh cta ho ¢6 s6 dién thoai 1a 020 8525 6350.

Vin Phong Rights tai 296 Bethnal Green Road cung cip dich vu ¢6 van va hd trg
vé cdc quyén hudng trg cip va vé tién bac/ng nan. Ho c6 nhdn c6 van qua dién
thoai tir 10 — 12 gid t6i tir Thit Hai d€n Thit Nam.

Gitp ban tra tién thué nha

Ai cfing c6 lic gip phai cdac khé khin vé tién bac, vay xin ban hiy cho chiing tdi
bié€t né€u ban cin dugc gitp d5 trong viéc thanh todn tién nha. Noi dau tién can dén
12 Vin Phong Khu Ph& (Neighbourhood Office) clia ban, tai d6 s& c6 ngudi cho ban
cac 161 khuyén.

Quan tAm dén viéc mua nha cua hoi dong cua ban?

T& Quyén Pudc Mua (Right to Buy Team) ctia Hackney Homes ludn tic tryc dé
gitip dd ban ngay tir budc ddu. Chiing t6i ¢6 thé cho cic 15i khuyén va hd trg ngay
tir giai doan ddu d€ ban dudc biét vé gid clia ngdi nha clia ban va mot nhin vién
chuyén trach sé& gidi thich vé cdc su kién thuc t& va cdc so liéu, cling vé6i cdc chi
phi va trach nhi€ém ctia ngudi chl s§ hitu nha.

Tim ngudn trg gitp thém

Chiing tdi khuyén ban nén cin than vé cdc cong ty c6 thé lién lac vdi ban bing
cach nhét cdc td buém quing cdo vé ho qua khe cira nha ban dé nghi “gitp d5
ban” ti€n hanh thd tuc Right-to-Buy (Quyén Pudc Mua). Trong s6 cdc cong ty nay
c6 nhitng cong ty chuyén lira ddo va tuy ho néi ho sé& gitip ban, ho c¢6 thé lai muén
khai thac ban.

Né&u c¢6 nhitng cong ty nhu thé€ lién lac véi ban, xin thdong bdo viéc nay cho chiing
toi biét, chiing tdi s& thuc hién diéu tra nhitng viéc can thiét.

Xin chi ¥ ring cdc dich vu clia chiing toi 12 mién phi, trdi lai mot s6 cdc cong ty
nay rat thudng bit ban phdi trd phi.

Né&u ban mudn tim noi ¢d van khong thién vi, ban c6 thé lién lac véi Phong CS Van
Cong Dan (Citizens Advice Bureau) tai Hackney.

Lién lac véi ching toi

Lién lac v6i T8 Quyén Pugc Mua (Right to Buy Team) tai s6 298 Pudng Mare
(Mare Street).

bién thoai: 020-8356-2232 hoac 2028



Email: rtb@hacknevhomes.org.uk

Ban ciing c6 thé xem qua céc trang Right to Buy (Quyén Pugc Mua) trén website,
tai d6 ban c6 thé tai vé& cdc thong tin va tai liéu st dung nhiéu ngdn ngit khdc nhau,
va mdt miu don xin. C4c phién ban in chit 16n hodic dia CD clia cdc ti liéu ciing c6
san.

Xin ban hiay dén gip ching toi tai 298 Pudng Mare — bén canh Ngan Hang
Barclays — chiing t6i 1am viéc tir Thit Hai d&€n Thit Sdu tir 9 gid sdng — 5 gid chiéu.
N&u quy vi gip khé khin khong thé d&€n dugc vin phong chiing toi chiing tdi c¢6 thé
sdp x€p dén gip quy vi tai nha.

Dich vu mdi trén mang gitip xem cac phi dich vu

Ban mudn dugc xem cdc ching tir vé& phi dich vu clia ban & trén mang khi ban
duyét qua website Hackney Homes hoic mudn tdi vé bat ky tai liéu nao vao nhitng
ldc thudn tién cho ban? Gi6 day ban c6 thé 1am dugc viéc d6 né€u ban c6 mot dia
chi email va mdt phuong tién truy cip internet.

Mot viéc duy nhat khdc nita 1a ban can phdi c6 mot mat khiu (password). Ban c6
thé€ nhan dugc mat khiu truc ti€p tir Dich Vu Thué Nha Theo Hgp Pong va Quyén
Pugc Mua (Leasehold and Right to Buy Services). Sau khi ban da c¢6 mit khiu cia
ban rdi va biét s§ tai khodn phi dich vu ctia ban, ban c6 thé€ yéu cau cung cip bat
ky hoic tat cd cdc ching tif ndo trong ba ching tif ndy & trén mang:

> Service Charge Breakdown of Repairs (Bdn Dién Gidi Chi Ti€t Phi Dich Vu
Stra Chira)

» Service Charge Statement of Account (Bdn Sao Ké Tai Khodn Phi Dich Vu)

> Service Charge Schedule of Account (Bdn Dién Gii Tai Khodn Phi Dich
Vu, liét ké céc dich vu cung cap cho tdoa nha/khu nha cia ban va cic khodn
dong gbp ctia ban)

N&u ban khong c6 dia chi email hoic phuong tién truy cip internet, ban vain c6 thé
lién lac qua dién thoai s6 020 83562100 hoic e-mail:
service.charges@hackneyhomes.org.uk chiing t6i sé€ giti cho ban mdt ban sao cac
tai liéu ma ban can.

TruSc khi cAp cho ban mot mat khiu, chiing tdi s& xdc minh lai lich c4 nhin cta
ban, d€ bdo ddm ban 12 ngudi sé hitu hgp phap thong tin ma ban mudn dugc cung
cAp phuong tién d€ truy tim.

Chiing tdi khuyé&n khich ban st dung dich vu méi nay va cho ching tdi biét y ki€n
phdn hdi vé viéc ban thdy n6 hitu ich ra sao va ban con mudn né sé& dudgc cii ti€n
thém nhu thé ndo.



Xin cdm on

Chiing tdi xin gii 15i cAm on dén tit cd nhitng ngudi hgp ddng thué nha va nhitng
ngudi s§ hitu nha theo thdng luit da tham gia Ngay C6 Van V& Cac Cong Trinh
Lén (Major Works Advice Day) va Ngay C& VAn V& Tai Chinh (Financial Advice
Day). N&u ban chua hoan tit cdc bi€u miu danh gid, chiing téi vAn mong mudn
dudc biét ¥ ki€n cda ban nhu th€ nao.

Xin lién lac véi t8 Dich Vu Khich Hang (Customer Services) s6 dién thoai 020
8356 2100 dé dugc nhan mot ban sao clia bi€u miu danh gia.

Ban da thay cac td thong tin sira d6i chua?

N&u ban di ghé thim mdt trong cic Vin Phong Khu Phd gan diy, ban hin di thy
cdc t thong tin stra d6i ctia Hackney Homes. Trong mdi t& thong tin, chiing toi gii
thich gidi phdp ctia chiing toi trong viéc cung cap dich vu ciing nhu cdc tiéu chuin
dich vu chuyén biét c6 lién quan dén linh vuc dich vu dé.

Ban c6 thé nhan mot trong céc tJ thong tin d6 tir bAt ky Vin Phong Hackney
Homes nao hoic ban ciing c6 thé tai vé tir website ctia Hackney Homes.




