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Trang 2

Gid 1am viéc trong dip 1€ Gidng Sinh

Trong thdi gian L& Gidng Sinh, cdc vin phong ctia Hackney Homes s& nghi tir Thit
Sdu Ngay 25 thang Mu6i Hai va lam viéc lai vao Thit Ba Ngay 29 Thang Mudi Hai.
Trong thdi gian T&t Duong Lich, cdc viin phong s& nghi tit Thit Sdu Ngay 1 Thdng 1 va
lam viéc lai tir Thit Hai Ngay 4 Thang 1 nim 2010. Cu din c6 thé bdo cdo nhitng
trudng hgp cin stra chita khan cAp cho Trung TAm Lién Lac Stta Chita theo s& 020
8356 3691. N€&u xét thiy viéc sita chita khong gap 1dm, né s& dugc sdp x€p theo trinh
tf wu tién d€ sita vao ngay lam viéc ti€p theo sau do.

Chiing t6i mudn nghe ¥ kién clia quy vi!!!
Khdo Sat Mic b6 Hai Long cia Ngudi Thué Nha

Né&u quy vi 1a ngudi thué nha va gian day da nhin dugc ban khio sity
ki€n, chiing t6i mudn biét quan diém cla quy vi vé cdc dich vu ma
Hackney Homes cung cAp. Quy vi c6 ¢ may doat thuéng mot chi€c TV
k¥ thuit s6 tri gid 500 bdng va mot trong nim chiéc iPod shuffle hoic
dién thoai di dong néu quy vi hoan tit va gt lai bdn khdo sat trude Thit
Sdu Ngdy 18 Thang Mudi Hai 2009.

Nim ngodi, trén 1.500 ngudi thué nha di cho biét quan diém cta ho vé Hackney
Homes trong mdt cudc khdo st doc 1ap. Quy vi cho biét ring quy vi hai 1ong vdi thong
tin clia chiing toi, v6i cac co hdi ma chiing toi cung cAp d€ quy vi c6 thé tham gia va
ring khu nha di sach sé va dudc gin gitt t6t hon.

Quy vi cho chiing tdi biét quy vi quan tim vé cdc hanh vi phdn xi hoi, viéc d6 rdc, x4 rac bira
bdi, va viéc stta sang cho cdc cin b&p va phong tim cho quy vi. Chiing toi da ling nghe va

xem day 12 nhitng viéc vu tién cin 1am cla chiing toi.

Xin xem cédc hanh dong ma ching t6i da thitc hién trong trang k€ ti€p...



Trang 3

Chiing t6i han hanh ti€p d6n quy vi

Ngay Hoi Hackney Homes sé& dugc t8 chifc vao ngay 18 thang Hai nim 2010 tai
Ocean, Pudng Mare. S& c6 cdc gian hang va thong tin huéng din cdch gidi quyét cic
héa don, ¢6 van ng, ti€t kiém ning lugng va thuc hién gin gilt moi trudng ngay tai nha
ctia quy vi. Ciing s& c6 cdc hoat dong cho gi6i tré tham gia. D€ bi&t thém thong tin xin
201 020 8356 2066.

Ngudi thué nha nao hoan tat va gti lai bdn khdo sdt nay truéc Ngay 18 Thang Mudi
Hai nim 2009 s& dugc tham gia cudc rit thim may min doat thudng mot chi€c TV ky
thuat s6 tri gid d&én 500 bdng, hoic mot trong nim chiéc dién thoai di dong tra trudc
cudc phi hay mot trong nim chiéc iPod shuffle!

Quy vi cho biét...
...gidi quyét hanh vi phan x4 hoi 1a rit quan trong d6i véi
quy vi

Chung t61 da...
*  ting cudng an ninh cho cdc khu nha biing cdch 14p dit 1.200 ctta trude bing thép c6
nhiéu khéa, 80 clra chung c6 dién thoai lién lac tru6c va 44 diém c6 hé thdng camera
gidm sat.

" cung cip nhiéu phuong thic kin ddo khdc nhau d€ bdo cdo vé hanh vi phan xa hoi
bao gdm cdch bdo cdo trén mang tai www.hackneyhomes.org.uk, nhin tin s6 0752
7385 603 hay goi vao Pudng Dy Trg Gitip Ngoai Gid Lam Viéc tir 7 gid t6i dén 5 gid
sang, by ngay mdi tuin s6 020 8356 3310. Quy vi ciing c6 thé goi hoic tryc ti€p dén
vin phong khu phd clia quy vi trong gid 1am viéc d€ bdo céo.

...chat lugng tdng thé cla cin nha 13 rit quan trong dodi vdi quy vi.

Chung t61 da...
" duge Hoi Pong Kiém Todn cong nhan dat tiéu chuin 2 Sao va sé& xay cho 7.000 ngdi
nha tai Hackney cdc ciin b&p va phong tim mdi.
" cong tdc chit ché v6i Hoi Pong Hackney d€ thyc hién cdc hang muc sita chita tam
cho cdc khu nha dang c6 k& hoach phuc hung.

...stta chira va duy tu 1a rat quan trong d6i véi quy vi
Chung t61 da...



Ll don gidn héa viéc lién lac v6i Trung TAm Lién Lac Stra Chita bing cdch goi dién
thoai, glti email hodc vao mang tai www.hackneyhomes.org.uk va truc ti€p gip g&
nhan vién Trung TAm qua trén 30 Budi Ti€p Cu Dan Ban Viéc Stra Chita Nha tai cdc khu
nha vao mdi thdng.

»  danh thém nhiéu thdi gian d€ quy vi hen gip hon ké cd vao ciac Ngay Thit Bdy va
cdc budi toi.

Trang 4

Gitp cu dan hiéu biét v& tién bac va thdo gd c4c kho khin vé& ng nian

Quy vi mudn biét cdch 14p ngan sidch? Quy vi cin cd van vé tiét kiém tién bac?
Hackney Homes sé t6 chifc mot s6 budi * Héi Thdo VE Qudn Ly Tién Bac Hiéu Qud
Hom cho tit ca cdc cu dan tir thang Mot nam 2010. Cdc chli dé chinh trong hoi thio sé&
bao gdbm 14p ngin sach, tuan thi ngin sich, tin dung va cich xit Iy ng. Néu quy vi
mudn tham dy, xin goi 020 8356 7845 ho#c email getinvolved @hackneyhomes.org.uk
dé ding ky trudc.

Dich Vu Cac Phuong Thuc Tim Viéc MGi
Khai Truong Sao Quy Vi Khong Dung?
Quy vi dang tim viéc lam cho Nam M&i?

Tim dugc mot chd 1am phu hop cho quy vi c6 thé 1a rat khé. Nhat 1a khi quy vi chua di 1am
bao gid, that nghiép di 1au hoic néu quy vi dang lo ling vé& 4nh hudng ctia né ddi véi cic
quyén 1¢i ctia quy vi.

D6 1a 1y do vi sao Hackney Homes dang cung cAp mdt dich vu mdi ¢6 tén 12 Ways into Work
(Céc Phuong Thitc Tim Viéc) d€ c6 van va hd trg ddy di cho quy vi xdy dung dugc nghé
nghiép quy vi mudn.

T nay cho dén sudt nim 2010, cdc ¢d van vién da dugce dao tao s& dé€n gip cu dan d€ hudng
din cho quy vi dudc biét vé dich vu nay. Hay chi y d&€n cdc su kién Ways into Work nhu céc
hdi chg viéc 1am (job fair) va cdc cudc dam dao ca phé sdng (coffee morning), quy vi c6 thé
dén dy, tim hiu thém va ding ky tham gia chuong trinh.

Quy vi co thé dudc:
e (& van va hudng din vé nghé nghiép



e Gidi thiéu cho nhitng noi dang can ngudi va cdc chi sit dung lao dong
e Hudng din vé quyén Igi

e Ciéc chuong trinh tap huan tron goi

e Dao tao hudng nghiép

e Hoc viéc va lam viéc tinh nguyén

e Cdc ky ning viét Iy lich va phéng van

e Xay dyng sy ty tin tudng

e HOJ trd trong cong viéc

Néu mudén tham dy chuong trinh, quy vi hiy dén vin phong khu phd dia phuong cia quy vi
(xem trang sau d€ biét thong tin chi tiét), goi s6 020 8356 4384 hay gl email dén
waysintowork @hackneyhomes.org.uk dé€ hdi thim. Mdi vin phong khu phd dia phuong déu
c6 ngudi c6 thé cung cap cho quy vi thém thdng tin vé chuong trinh Cac Phuong Thitc Tim

Viéc Lam va hd trg quy vi trong sudt qué trinh.

Chuong trinh Cdc Phuong Thitc Tim Viéc do Hoi Pdng Hackney tai trg, ho sit dung rat nhiéu
cdc cd quan va td chiic ti thién tai dia phuong va qudc gia d€ cung cap dich vu nay.

Gitp ngudi trén 50 tudi 4n uéng lanh manh

T8 Chiic East London Food Access (ELFA) gan diy c6 trién khai Chudng Trinh Ngudi Cao
Nién An U6ng Lanh Manh kéo dai 12 tudn tai North East. Chuong trinh nay sé& c6 dich vu
cung cAp trdi cAy va rau cli tAn nha hang tuin vdi chi phi chi 3 bing mot tudn, ¢ cic cudc hodi
thdo vé in udng lanh manh va cdc budi ndu — in. Chuong trinh ciing s& gidi quyét cdc van dé
séng doc 1ap, cach sdng lanh manh cho ngudi cao nién, cic khic biét vé vin héa trong ché do
an va cdc ich 1¢i xa hoi cda viéc cung dung bita v4i nhau.

Xin goi cho Natasha s& 020 7254 1829 hodc email info@elfaweb.org.uk n€u quy vi mudn
tham gia.


mailto:waysintowork@hackneyhomes.org.uk

Trang 5

Tin Titc Cho Ngudi Thué Nha Theo Hop Pong va Ngudi S8 Hitu Nha Theo Thong Luit
Quy vi di biét chua, ¢6 khodng 8.000 ngudi hgp dong thué nha tai Hackney?

Muc nay chuyén danh cho viéc thong bdo céc tin tifc va thong tin cho nhitng ngudi hgp dong
thué nha (leaseholder) va nhitng ngudi s hitu nha theo thong luit (freeholder).

Sao lai cAn gian gido?

Hackney Homes dung gian gido dé thuc hién mot s6 cong viéc cho cdc bd phan bén ngoai cia
tda nha. Cédc bo phan d6 bao gdm ctia s§, mdi nha, hé thong thodt nudc va cic 6ng xdi, va ca
phan két cAu bén ngoai cla tda nha.

Chiing t6i hiéu ring viéc dung gian gido 12 t6n kém va thudng giy ting thém khodng 10%-
15% t3ng chi phi. Né&u cong viéc hoan tat trudc k& hoach, thi ching ta sé gidm dudc chi phi
ma quy vi 12 ngudi sé phdi chiu. N&u cong viéc kéo dai qud k& hoach, quy vi sé khong phai
chiu phi cho thi gian ngoai dy kién.

Chiing t6i lién tuc ¢& gdng gidm chi phi va nang cao thém gid tri cho dong tién bd ra, nén
Hackney Homes gin day di thuong lugng dudc 20% chi phi gian gido trong cdc don hang méi
ké tir thang Mudi nim 2009, quy vi s& thdy diéu nay trong cdc ban ké khai thyc t& sau khi cdc
cong trinh 16n da hoan tat.

Xin cdn than khong cho tré em vui chdi trén gian gido va bdo cdo moi hanh vi phd hoai hoic
kha nghi cho vin phong khu phd ctia quy vi.

Héa Pon Phi Dich Vu Chiam Tré — C4dc Thong Bdo Muc 20B

Gan day khi viéc 1ap ban ké phi dich vu cudi ciing cho han ky 2008/09 bi cham tré, ching toi
da glri mot 14 thu vao Thang Chin thdng bdo cho tit cd nhitng ngudi thué nha theo hgp dong va
ngudi s& hitu nha theo thong luit biét vé viéc chim tré nay va chiing t6i hy vong quy vi di
nhan dugc.

T8 Hgp Pong Thué Nha va Quyén Pugc Mua (Leasehold and Right to Buy) dang c6 ging dé
bido didm thyc hién xong ban ké phi dich vu d€ giti cho quy vi trudc L& Gidng Sinh. Chiing tdi
xin cdm on quy vi da kién nhin chd ddi.



Trang 6

THAM GIA

Ban cau hdi vé thong tin c4 nhan cla cu dan

Trong hai thdng t6i, quy vi s& nhan dugc mot ban ciu hdi nay. Quy vi ¢6 thé thic mic
chiing t6i tim hi€u thong tin cd nhan ciia quy vi d€ lam gi. Cang biét nhiéu vé quy vi,
chiing t6i cang c6 thé diéu chinh cdc dich vu, sy kién, cac dién dan va cic phuong thic
lién lac clia chiing toi cho phit hdp véi quy vi hon. Xin vui 1ong dién day di bi€u miu
nay cang sém cang tot, gii trd vé cho ching t6i, quy vi sé dugc tham gia vio mdt cude
rit thim may min doat thudng phi€u mua hang Love2Shop tri gid 100 bang.

DPién “sach” tir cic Pam cua Hackney?

Hoi Pong Hackney dang thuc hién mot cudc khio sit ¥ kién cdc cur ddn xem ho ¢c6 mudn dit
tuabin gi6 trén cic PAm ctia Hackney.

Co quan Olympic Delivery Authority (ODA) da dé nghi dit mot tuabin gi6 tai East Marsh dé
c6 thém ngudn dién sach tai dia phuong trong khdi di sdn clia Th& Van Hoi 2012.

Né&u dy 4n tuabin gié dudc thuc hién, né sé& gitip Hoi Pdng Hackney c6 co hdi duge mua ngudn
ning lugng sach 1én d&€n 25 nim, gidm mifc phat thii cacbon ddng ké va c6 kha ning tiét kiém
dugc tién bac.

ODA dang ti€p tuc thyc hién mot tuabin gié nita tai Eton Manor trong khu viuc Waltham Forest
lan can. Khi ciing phat dién, hai tua bin gié nay c6 thé cung cAp di dién sach dé thip sang cho
Hackney vao ban dém va cdc toa nha chinh ctia hoi ddng vao ban ngay.

Céc cu dan con thdi gian tif nay cho dén ngay 14 thang Mudi Hai d€ déng gép y ki€n. Quy vi
c6 thé tim hiéu thém va dién ban khio sit y ki€n trén mang tai:
www.hackney.gov.uk/windturbine hodc goi: 020 8356 3126.

60 Giaay voui...Steve Bending
Chéanh Gidm Thi (Chief Superintendent), Hackney
Cénh Sat Trudng Khu Vuc (Borough Commander)

Ong c6 15i khuyén nao cho cu din Hackney trong dip Gidng Sinh sip t6i?

Canh sit Hackney va Hackney Homes cong tdc chit ché véi nhau d€ gidm thi€u nguy co trom
cip xay ra cho ngodi nha ctia quy vi. Piéu ddng ming 13 tinh hinh trém cip hién nay di gidm
chi con mot nita so véi ndm nim trude diy. Tuy nhién, ty 1& trom cip lai ting 1én trong dip 1&
Giang Sinh nén cin phai cAn than hon. Khong trung cic géi qua gin cifa s6, bdo ddm khéa



Cu dan nén 1am gi khi bi trém cip vao dip 1€ Gidng Sinh?

Goi 0300 123 121. C6 ging khong dung d&n bat it thit gi trudc khi cdnh st d&€n hién trudng
dé thu thap céc chiing ct nhu diu tay hoic dau chan, ciing c6 thé 1a ci cdc mau DNA nita vi
cdc ching c nay dic biét quan trong trong viéc gidp tim ra thi pham.

Pé€ biét thém thong tin xin xem tai www.met.police.uk/crimeprevention Goi 999 khi gip
trudng hop khan cAp va/hoic @€ bso cdo vé hoat dong tdi pham.

Du6i 19 tudi va mudn gia nhap hoi thanh nién?
Ban dudi 19 tudi? Sao ban khong gia nhap hoi thanh nién?

Hackney Homes va Rising Tide, mot t& chic tir thién hoat dong day nhac va phat trién cong
ddng c6 tru sd tai Trung TAm Hackney dang kéu goi cédc ban tré gitip tao nén nét khic biét cho
khu vuc ho sinh song bing cdch gia nhap vao mdt trong sdu hoi thanh nién tai cac khu nha cta
Hackney Homes: Holly Street (k€t hgp v6i khu nha Rhodes); Woodberry Down; Fawcett
Estate; Fellowes court; Landfield va Chat-Vic.

Ban quan tAm va mudn tim hi€u diy dd vé hoat dong nay? Hay lién lac vdi Bradley s& dién
thoai 020 89356 6128 hodc email sonia.bradley @hackneyhomes.org.uk


http://www.met.police.uk/crimeprevention

Trang 7

Cong ddng thanh nién Hackney truc tuyén

Hay thit tim hi€u vé site thanh nién Hackney www.younghackney.org, diy 1a mot
cong dong tryc tuyén diy sic song xay dung riéng cho cdc ban tré bdi chinh cdc ban
tré. Tai day ban c6 thé ding 1én cdc bai viét ctia minh, soan va chia sé Am nhac vdi sy
hd trg ctia céc thiét bi phdi 4m, tim hiu vé nhitng gi dang dién ra trong khu vuc clia
ban va xem thdng tin méi nhat vé& cdc hoat dong, chuong trinh ddo tao vao viéc lam.

Kham phd gbc sdng tao cua quy vi tai
Hothouse, London Fields

Chuong trinh ‘Ngudn Cam Hitng Hothouse’ (‘Hothouse Inspirations’) ctia Free Form Arts
Trust t8 chiic cdc khéa hoc m§y thuat danh cho cu dan Hackney trén 19 tudi, bao gdbm vé va
son, thuc hién cdc tic phdm diéu khic ‘sinh dong’ va ca in lua nita.

Mién phi va danh cho cdc cur din chua cAm co bao gid, sao quy vi khdng tranh thi cd hodi nay
dé khdam phd géc sdng tao clia minh?

Cic khéa hoc sé dudgc t6 chic trong sudt thaing Mudi Hai. P& tim hi€u thém chi tiét vé cic
khéa hoc nay va cdc khéa khdc sip t6i, xin goi s6 020 7249 3394 hoic email
contact@freeform.org.uk

Joanna Constant, vira tham gia mot khéa hoc gan diy cho biét: “C4c khéa hoc nay day nhiéu
k§ thuat hoi hoa khdc nhau gitip m& mang ki€n thifc cia ban thém rat nhidu. T6i rat thd vi véi
khéa hoc ctia minh”.

Cu dan ding ky hoc sé& c6 co hoi duge trung bay tic phadm nghé thuit cia minh tai cudc trién
1am diu nam 2010. Chii d& Thang Mudi Hai ‘C4c Cong Vién va Khu Vudn® (‘Parks and
Gardens’) cho phép cu din c6 thé dugc thyc hanh véi hoa si Giles Winter, 1a ngudi dang c6 tc
phdm dugc trung bay tai Hothouse.

Cong thifc ndu 4n
Banh S6 C6 L.a Hanh Nhén

115g ba

115g s6 c6 la sim loai ngon

4 qua tring

2 mudng ca phé huong vani
400g dudng kinh

115g bot mi chua thém bdt nd
25g bdt cacao (coco powder)



230g s6 ¢0 la hat ca tring 1an nau

Céch Lam

DPun chdy bo vdi s6 ¢ la sim

Tron déu dudng, triing va vani

Tron déu bot mi dd ray véi bot ca cao

Cho s6 c6 la hat ¢4 tring 13n niu vao tron déu

Nudng
Nuéng trong hop thi€c c6 16p 16t & 180°C trong khodng 30 phuit.

Cong thifc ctia Open Kitchen tai Hoxton. C6 cdc 16p hoc nau @n budi t6i va nhan dit hang
Giang Sinh. Xin xem tai www.openkitchen.biz hodc 020 7613 9590

CHO BIET Y KIEN ciia quy vi vé€ viéc nha & tai Hackney sé& dugc
x4y cat, nAng cAp va qudn ly nhu th€ nao trong nim nim tdi.

Quy vi c6 thé tham gia vio mdt cudc khio sit ¥ kién vé chién luge nha & cia Hackney d€ gitp
xdc dinh xem Hoi Pong sé ddp ng cdc nhu cAu cho dia phuong nhu thé ndo, cd vé nhitng ngdi
nha méi hodc nha & than thién véi moi trudng hon, cac khu nha § t6t hon, nha chat lugng cao
clia tw nhan cho thué, va viéc gidi quyé&t van dé that nghiép.

Cudc khio sat ¥ kién s& din ra tit ngay 8 thdng Mot nim 2010 — d€ biét thém thong tin, va dé
dudc nhan mot ban khio sét ¥ kién, xin lién lac 020 8356 7732 email
rachel.salmon@hackney.gov.uk

hodc vao xem www.hackney.gov.uk/housing-strategy
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CONG PONG Trang 8

Cu Dan Hackney ming Sinh Nhat Tha 100

Xin chiic mitng cu Marie Gustav ngu tai Forest Road cia Hackney Homes, gan diy cu da
dat mic 100 tudi. Rupert Tyson, Chii Tich Ban Hackney Homes da khi€n cu that ngac nhién
khi 6ng dén thim ting cu chi€c banh va b6 hoa xinh dep nhan ngay ky niém dic biét nay.
dnh: L-II{ Rupert Tyson, Chti Tich Ban Hackney Homes, Cu ba Marie Gustav va con trai Frangois

o « X A / ° ?
Ho1 Dién Sy Kién Thang Lich Su Da Pen
Trén 200 cv dan Hackney Homes da tham du hoi dién thang lich st da den 14n dau tién dién
ra vio Thang Mudi d€ ton vinh ban sic da vin héa ctia Hackney.

Moi ngudi ca gia va tré ai cling thich thd va hoan nghénh céc tai ning ddng kham phuc dang
song tai Hackney, cdc man trinh dién truyén thdng clia cdc vii cong Chau Phi Emashi, cdc ca si
nhac rap, ca si va nha tho. Ca si nhac reggae ndi ti€ng Pete Campbell trong dnh duéi day da
trinh dién cdc ban nhac reggae cd di€n dong thdi nhém khiéu vii dia phuong Ebonessence dién
xuit cdc k§ ning thé duc tré trung.

. 1l &
Cu dan Louis Essuman, 62 tudi, cho biét: “T6i rat thich sy kién nay dic biét 1a man trinh dién ctia Nhém Vii
Cong Chau Phi Emashi cia Hackney.”
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Phé6 Thi Truéng Hackney, Hoi Vién Hoi Pong Karen Alcock doc dién vin khai mac bing cdch
gidi thiéu vé ban sic vin héa phong phii clia Hackney. C6 cho biét: “Tdi chin chin sé& khong
thé hinh dung ra dugc Hackney néu khong c6 céc cu dan Chau Phi va Carribe thudc di moi
thanh phan; thuc pham da dang clia cac khu vuc nay, cdc hoat dong thé thao va vin héa véi di
moi hinh thifc va sifc s6ng manh mé ctlia cdc cu din Chau Phi va Carribe, 12 nhitng ngudi dang
séng va lam viéc hoic dén thim khu vuc ndy da mang lai.”

Nhiéu din cu trong nhitng bd trang phuc vin héa tuyét dep tir khip noi trén thé gidi d&€n xem
hang loat cdc hoat dong trinh dién va ling nghe cdc dién gid hiing bién cudn hit nhur Alex
Pascall, OBE, 1a mot trong nhitng ngudi sang 1ap ra Ngay Hoi Notting Hill.

Y ki€n nhén xét ciia cu dan vé& sy kién nay hau hét déu tt dep, nhiéu ngudi dé nghi sang nim
s& lai t§ chic nita.

Trong anh: Cu din Louis Essuman, 62 tudi, cho biét: “Tdi rat thich sy kién nay dic biét 1a
man trinh dién ctia Nhém Vii Cong Chau Phi Emashi cia Hackney.”

Tranh Tudng Boscobel ra mit

Ban tré tai cic khu nha Hackney Homes - Boscobel, Aspland & Marcon va Wilton gin bén da
phdi hgp v6i nhau tao ra mot bic tranh tudng dep dé. Tac pham khdng 16 90—foot nay, git day
da trd thanh tim diém ctia vudn hoa thom ngét tai khu nha, 12 k&t qua ctia mot cong trinh mudi
thdng do hoa si Billy Styles trong nom. Cong trinh nay do Hoi Dich Vu Tinh Nguyén Hackney
(HCVS) 1a don vi t6 chitc chuong trinh Quy Hoat Pong Tinh Nguyén (Grassroots Grants) tai
Hackney tai trg, theo don xin ctia Thu Ky Hoi Cu Dan va Ngusi Thué Nha (TRA) Steve
Harvey, trong énh.
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Trang 9

Coéng bo ngudi doat gidi chi€n dich thanh todn tién thué nha mia ha

Mua ha nay Hackney Homes d3a mang dén cho ngudi thué nha cd hoi doat gidi 500
bang néu thanh todn tién nha ding han. 13.203 (62%) cu dan da hoan tit viéc thanh
todn ding han nén da dugc tham dy cudc rit thim may min. Ngudi may min chién
thing, 12 ba C Fleming dén tir Arden Estate, cho biét: “Tdi rat mirng khi tring thudng
vao ding lic L& Gidng Sinh sip dén, s6 tién nay sé gitp tdi rat nhi¢u.” Xin chiic mitng
ba Fleming.

Trén 200 cu dan Hackney Homes tudi trén 55 trong Thang Mudi di dén tham du sy kién Mua
Pong Am Ap Hon (Winter Warmer) ctia Hackney Homes.

Ngudi dén tham dy d3 dudc ting mién phi khin quang c8 x6p nhe, ging tay va dudc thudng
thitc xdp néng. TS Chitc East London Food Access, Ban Th& Van Hoi 2012, Age Concern
Hackney, The Sharp End va London Energy Efficiency Ltd tit cd déu cung cip cdc 13i khuyén,
thong tin hitu ich cho moi ngudi va gitp dd ho trong ngay nay.

Daniel Haeems, mot cu dan cta Trowbridge Estate cho biét: “T6i rat thich sy kién nay, né c6
tinh xa hoi, thong tin rat hitu ich va mén xip rat ngon. To6i hy vong Hackney Homes sé& t3 chifc
st kién nay thudng xuyén hon.” Hackney Homes c6 k& hoach sang nim sé t6 chiic sy kién
tuong tu cho cdc ndi khic nhau trong Khu Vye.

Céc huéng din quan trong nhat d€ giit #m ciia tS chic Help the Aged
1. Ty chdm séc ban than

*  Thudng xuyén dung thic dn thic udng néng s& cung cap stic &m va ning lugng cho
cd thé.

. Thudng xuyén vin dong — hoat dong nao ciing gitip cho mau lvu thong 1am co thé
thdy &m 4p hon.
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*  Mic cho di &m, khi & trong nha cling nhu lic ra ngoai, tét nhat 12 mic nhiéu 16p quan
do mdng.

. Gift Am vao ban dém — mic quin 4o phil hop khi di ngd 12 viéc 1am quan trong

" Chich ngira cim — mdi nim vi riit cim déu thay d6i, nén chich ngira sé gidm nguy co
bi cim

2. Gift im cho ngbi nha clia quy vi
= Lo sudi trung tdm — kiém tra d€ biét n6 c6 hoat dong tot hay khong d€ stra chita.
" Mén dién nio da sit dung qud 10 nim nén thay mdi.
*  Thing thu ¢6 thé d€ lot rat nhiéu khi lanh bén ngoai vao. Hiy chin gi6 cho né biing
cdch diy mot chi€c nip dang chdi.
*  (C4c 16 khoa ciing bi khi lanh lot qua. Mua mdt chiéc nip khéa bing kim loai dé che
10.

Pé& dugc huéng din thém, xin goi cho Pudng Dy Trg Gitp Sudi Am Gia Pinh Qudc Gia
( National Home Heat Help Line) s& 0800 33 66 99 (Thit Hai — Thit Sdu tir 9 gid s4ng dén 8
gio t6i, Thit Bdy — 10 gid sdng d&n 3 gid chiéu).

Can trg giap thanh toan hoa don ga va dién?

East London Financial Inclusion Unit (ELFI) véi sy tai trg cia EDF Energy da m3 mdt chuong
trinh gitip cdc cu dan c6 thu nhap thap. Ngudi ndp don xin phai 1a khdch hang clia EDF hoic
British Gas va di thanh todn xong ddy di cdc héa don clia ho. Quy vi c6 thé di diéu kién dé
dudc trg gitip néu thu nhap cla gia dinh quy vi thAp hon 15.000 bang hoic néu quy vi dang
nhin trg cap hd trd thu nhap thap (income support), tr¢ cp tim viéc 1am (job-seeker
allowance), trg thu€ lao dong (working tax credits) va tr¢ thu€ nudi con (child tax credit), trg
cap gia cu (housing benefit), trg thué hoi dong (council tax benefit), trg cAp khuyét tat hay trg
cap huu tri (pension credit). Xin goi cho ELFI s6 dién thoai 020 8534 3487.

Trang 11
Quanh Khu Phs

Chii Trong Thu Hdi T4i Ch&

Mbi trudng va thé gidi clia chiing ta chua bao gid dugc chd y dén nhiéu nhu by
gid. Nhitng dong song bing dang tan ra, 6 nhiém dang gia ting va cic hd chon
ngip day rdc, tAt cd moi ngudi chiing ta déu phai thay ddi cdc théi quen hang
ngay clia minh trong gia dinh. Cing v6i Hoi Pong Hackney, Hackney Homes
mong mudn tit cd cdc cur din clia chiing ta s& thu hdi rac nhiéu hon d€ ti ché.
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Néu quy vi thudc nhém gia dinh ¢ tham gia tai cdc khu nha nay, quy vi sé dugc nhin thing
rac mau xanh duong va cdc tii 16t ¢ thé phan hily dugc trong vai tuin tdi. Cdc thing rdc thuc
phdm cong cong ciing s& dugc dit tai khu nha cda quy vi. Néu khong biét 16 khu nha ciia quy
vi c6 tham gia hay khong quy vi c6 thé goi cho Pudng DAy Néng vé Thu Hdi Réc T4i Ch&
(Recycling Hotline) s6 dién thoai 020 8356 6688 hoic xem trén mang tai
hackneyhomes.org.uk trong thé Repairs & Maintenance (Sta Chita & Duy Tu).

Thing Ric T4i Ché& Kiéu Mdi va Thiing Ric T4i Ché Cong Cong

Né&u quy vi séng tai mot cin nha mit dudng quy vi c6 thé duge nhan mot thiing rac tdi ché.
N&u sdng trong mot tda nha chung cu quy vi ¢ thé tim thdy cdc thiing rdc tdi ch€ gin céc
dudng vao, ra hoic gin cdc thiing ric thudng. Hoi Pong Hackney c6 céc dich vu thu hdi rc tdi
ché& mdi tot hon, tic 1a quy vi bay gid c6 thé thu hdi ric duge nhiéu hon. Nhin ddn trén thing
rac hién nay s& dudc thay thé biing nhin mdi c6 ghi cic di€ém mdi.

Vay cdc diém mdi nay 1a gi?
. Céc bao bi nhya gia dung nhu hii yaua, hdp kem, cac hdp bd thuc vat (margarine) va
gid trdi cAy by gid ciing c6 thé thu hoi d€ tai ché.

»  Cdc hop gidy nhu hop sita va hop nudc trdi ciy (Tetra Pak) tat cd déu c6 thé tdi ché.

Theo k& hoach clia chuong trinh thu gom rdc tdi ch& theo cach méi va trién khai rong rii viéc
thu gom rac thuc pham, TS Rac T4i Ché Hackney (Hackney Recycling Team) s& viéng thim
cu dan tai tit cd cdc ndi trong Khu Vyc dé néi chuyén riéng véi quy vi vé cdc diém mdi ndy,
v& nhitng gi quy vi ¢6 thé va khong thé thu hdi va s& trd 16i moi cAu héi ma quy vi ¢6 thé cé.

Xin xem www.hackney.gov.uk/recycling hoic goi 020 8356 6688 d& biét vé tit ca nhitng gi
quy vi cAn biét vé viéc thu hoi rdc tdi ch€ cdc loai 16n nhuw may giit, TV hoic cic dd dac
khong con can dén.

Chuong trinh thit nghiém “Khu Nha Xanh Nhat” dang dugc ti€n hanh véi sy hgp téc cla
London Energy Efficiency (LEEL) véi muc dich gidm tiéu thu ning lugng va ti€t kiém chi phi
nhién li€u cho cu din tai Khu Nha Whiston and Goldsmiths trong Chuong Trinh Ngo6i Nha
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Trang 12

Thanh to4n ti€n thué nha trong dip 1&

Quy vi c6 thé hodn bét mot s viéc nao dé d€ qua 1& mdi lam, nhung véi viéc thanh todn tién
thué nha thi khéng nén. Quy vi c6 thé thanh todn qua dién thoai 020 8356 3000 tir Thit Hai dén
Thit Sdu tir 9 sing dén 5 gid chiéu hoic dudng diy ty dong 020 8356 5050 hoat dong 24 gid
mdi ngay, bing phuong thiic Ghi Ng Tryc Ti€p (Direct Debit), qua Buu Dién, trén mang hoic
bAt cif clra hang/ga ra nao c6 trung bang Paypoint (Piém Thanh Todn).

Tam diém clia thdng nay: Sita Chita va Duy Tu
Hackney Homes chiu trach nhiém stra chita va duy tu ciu tric ngdi nha ctia quy vi bao gdm
cdc db dac cd dinh, hé thong thodt nuSc, mang dién va cdc mang 6ng dan.

Quy vi co thé tim dudgc danh sdch diy dd cdc hang muyc sira chita trong s6 tay ngudi thué nha
clia quy vi (xem trang 49 hodc trén mang tai hackneyhomes.org.uk). Tuy theo tinh trang khin
cp cla viéc sita chita dd bdo cdo, ching toi sé sdp x&p vu tién theo céc thdi han gidi quyét
nhu sau:

Trong vong hai gid néu thay 13 kh&n cap. Muc tiéu ctia chiing t6i 12 gidi quyét 84% s6 cong
viéc phat sinh trong hang muc nay. Trong thdi gian gitta thang Tu va thang Chin ndm 2009,
ching t6i da dat dugc 91%.

Trong vong 24 gid n€u viéc silta chita xét thay 13 khan cAp nhung khéng phai 1a khéng an toan.
Muc tiéu clia chiing tdi 12 bdo ddm gidi quyét dugc 84% s6 cong viéc nay cho an toan ding
thdi han. Trong thdi gian gifta thang Tu va thiang Chin ndm 2009, ching t6i da dat dudc 86%.

Trong vong 5 ngay 1am viéc véi cdc myc sira chita nhd. Muc tiéu clia ching t6i 1a hoan tat

92% s6 cong viéc nay ding thdi han. Trong thdi gian gitta thing Tu va thang Chin nim 2009,
ching t6i da dat dugc 93%.
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Céc cong viéc khong khan cap sé& dugc sip x&p theo thit ty wu tién va hoan t4t trong vong 20
ngly lam viéc Muc tiéu clia chiing t6i 1a hoan tit 94% s6 cong viéc nay ding thdi han. Trong
thdi gian gitta thang Tu va thang Chin ndm 2009, ching t6i da dat dugc 96%. Vi tat ca cac
cong viéc stia chita khong khan cap chiing tdi s& ddng y hen vao mot budi sing hodc budi
chiéu nao d6 d€ quy vi c6 thé goi cong nhan dén sitra chita. Hiéu qua cong viéc sira chita theo
lich hen tir thang Tu d€n thang Chin ndm 2009 ma chiing tdi da dat va duy tri dugc 1a 95%, so
v6i muc tiéu 1a 93%.

D& biét thém thong tin vé viéc bio cdo cong viéc cin sita chita, xin goi cho Trung Tam Lién
Lac s6 020 8356 3691 hoic ghé thim hackneyhomes.org.uk. D€ tim hi€u thém vé bdo cdo
hiéu qua, xin lién lac v6i T8 Hiéu Qua Cong Viéc tai

Housing.Performance @hackneyhomes.org.uk hodc ghé thim www.hackneyhomes.org.uk/hh-
about-us-performance.

P& c6 co hoi doat gidi thudng mdot chiéc Nintendo DS Lite — trong Bai Thanh Ca Gidng Sinh,
The Twelve Days of Christmas hidy hoan tit cAu On the Fourth day of Christmas my true love
sent to me... Email c4u trd 16i clia quy vi d€n housingeditor@hackneyhomes.org.uk hodc gti
buu thi€p clia quy vi tdi Communications, 2nd Floor, Christopher Addison House, 72 Wilton
Way, E8 1BJ

Xin chiic mitng cdc em sau day da doat gidi thudng mdi em hai cudn sach trong Cudc Thi Sach
clia s6 phat hanh vira qua: Christopher Awe-Justice, Tayo Adewole, Isaac Pascal va Oliver
Middleton.
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