[Vietnamese]

Batin Tin Hackney Homes
Thaung Hai — Thaung Ba Naém 2010

Ngaey Hoii Co Daan
Thou Naém, ngaey 18 thaung 2 naém 2010

Do Hackney Homes toi chouc, Ngaey Hoédi Co Dain lae ngaey hodi cuiia taiat
cali moii ng6oei chuung ta.

Cauc c6 dadn tham gia sed fodic tham doi moat cuodc ruut thaém
may maén truung thodling moét chieac PS3 vag cauc thell quag
taéng (gift card) iTunes...

Hady fiean tham d&i vag tim hiedu vea ngodi nhag culia quyt vo, coang fioang culia
quyu vO vag moai trédegng. Quyu vo cubng sed fodic bieat theAm vea calic calich
thoUc fied tham gia nhieau hon vag tich coic hdn néda.

Sed cou moét khu voic dagnh rieang cho gidui thanh niedn hodung dadn vea moii
vaan fed, ngoaai calic cd hodi tim viedc lagm, troi giuup viedt lyu loch xin viede
thanh nieéan taii Hackney, cogn cou calc hoait fioang giali tri nhd Nintendo Wii vag
ved tranh t66gng.

Cudng seb cou catic thoang tin vag hdéung daén vea lonh vaic tagi chinh, thu hoai
talli ched ralic, lagm phaédn compost tog ratic thdic phadm, giod gin sblic khole toagn
dieén, viedc tham gia culia co dadn vag call vaan fiea giod gin an toagn trong codng
floang cula quyu vo. Sed cou ndi gito tred trong ngagy hoéi cho baét kya co daén
nago muoan mang theo trell em.

Ngagy Hodi Co Dadn laan cuodi cugng voga qua ficdic tod chélc naém 2008 coul
tredn 1.000 co dadn tham ddi, tham gquan cauc khu véic, tham gia calc hoait fiodng
vag tim hiedu vea khu vdic.

Taii ngagy Hodi sed cou radt nhiedu vaan fiea cho calc badc cha mei, trel em vag
nhéGng ngddei vea hdu tim hiedu. “Todi thich nhaét lag mady chadu hagnh toli miedn
phi mag todi sed mang veatroang taii nhag tren ngdddng colia sod culiatodi.”
Simone, ¢ dadn Hackney Homes 60 Hoxton, taii ngagy hod 2008 hoa hédi cho bieét.

Ngagy hod hdua hein sed lag moét c6 hoéi giao 16u haap daén vag vui ved. Chuung
todi ballo falim quyt vo sed coll nhddng mouin quag tuyeét vogi fied mang vea vag
sed hoic holi fiédic nhieau fiieau ich 161i vag thuu vo.

Ned biedt theAm thoang tin, xin liedn laic 020 8356 2066 hoaéc ghetl thaém
www.hackneyhomes.org.uk

Quyu vo thich troang cady aén traui vae rau cui taii nhae?



Hoé Ngobei Lagm V86gn cula Hackney Homes sed cung cadp miedn phi cho quyu
vO moét bo& coang cui fied baét fiadu cuoéc hagnh trinh tro0 thagnh ng6dei 1agm
vOdgn foa tho. Radt ded sbd duing, quyu vo sed fiddic hod lagm vdden cung cadp cho
quyU vO moét cady fiad troang salin trong chaéu, moét cuoan soa nhol hooung daén
calic coang théuc naau aén haap daén vag |6gi khuyedn vea cauch chaém souc cady.
Hodai seb cou gian hagng taii khu véic Green Zone trong Ngagy Hodéi. Vady quyu vo
nhou fibgng fied |66 madt ¢d hoai hoic tadp catich lagm vo6an nagy .

Quyu vo muoan tim hiedu theam vea cauch giaiii quyeat vaan fiea tiean baic toat
hon vae vea cauc ¢b hoii tim viedc lasm? Sed coll moét soa call nhadn vag tod
chduc trdic tiedp coa vaan vag hod tréi quyu vo calich giali quyedt moii vaan fiea tagi
chinh mag quyu vo quan tadm trong Ngagy Hoé nagy. Co dadn nago muoan fidoic
tiedp xuuc rieAng voui catlc cod vaan viedn sed fodic sol duing moét khu véic dagnh
riedng chuyean dugng trong viedc coa vadn nagy. Quyu vo cudng sed fodic coa vaan
vea viedc lagm vag cauc khoua hoic.

Ned coang nhaén vai trog culia phui n6d, Hackney Homes seb kyQ niedm ngagy Quoéc Tea
Phui N60 vago ngagy 8 thatling 3 naém 2010. Quyu vo fiad bieat chda, Anna Sewell, talic gial
Black Beauty, fiad sinh rataii Hackney? V ag nhag hoait fiodng nhaén fiaio Edith Cavell cudng

Minh v6dit nguic trong Naii Chiean The& Gibli laan thot 1?7

Nhieau quyt vo cudng fiad fiddic choung kiean thagnh coang culia ca sb Leona Lewis vag
fiali biedu quoéc hod Diane Abbott culia Hackney North lag ngho so da fien fiadu tiean culia
guoac hoéi cudng lag nhddng ngddgi fiad sinh rataii Hackney.

Ned mogng ngagy Quoéac Tea Phui N63, quyt vo hady tham gia cuoéc thi fiod vui coul
tho60ng moét caép vel fii xem halit vag aén taii moét buodi trinh diedn taii West End do quyu

1. Ngoéi sao L égng Danh nago bady gidg lag chull nhag cho thue taii khu véic East End cou
nguyeéan quaun taii Hackney?

2. Anna Sewell sinh taii fiadu?

3. Xin cho bieét teAn culia ngoéi sao nhaic viedn Hackney tréduc fiady cudng lag moét ndd
anh hugng culia phui n6d thuoéc taang |6Up lao fioang:

a) Harold Lloyd
b) Marie Lloyd
¢) Pink Floyd

Xin godi catc cadu tral 16gi culia quyu vo tréduc ngagy 28 thaung 2 naém 2010 vea fida chee
housi ngeditor @hackneyhomes.org.uk hoaéc

Communications, Hackney Homes, 2nd Floor, Christopher Addison House, 72 Wilton Way,
E8 1BJ



Tin Vaén

Choa bieat rod cauch bauo catio moit tinh traing caan sotia choéa khaan caap?
Thaah thoaling, coli nhédng tré6eng hdip khadn cadp xally rataii nhag calic co daan
khiean cou thed nally sinh calic soi coa nghiedm troing. Catlc sbi cod nho khoang coul
noéuc uoang, khoang cou fiieén hoaéc nhag vea sinh bo ngheit phali iddic batio cauo
ngay cho Trung Tadm Liedn Laic So0a Chtda (Repairs Contact Centre) soa fiiedn
thoali 020 8356 3691, chuung toéi sed giali quyeét trong vogng 24 giog.

Giali Thodlng Co Daan toan vinh cauc anh hugng thadm laéng cula
Hackney

Ba phui n66 fiating kha@m phuic vag moét nhoum c6 daén phi tho6eng fiad fioait giali
tho60ing taii buodi |ed trao taéng Gialli Tho6lng C6 Dadn Tich Céic (Active Resident
Awards) hagng naém taii Hackney trong thaling 12 naém 2009. Nghi |ed trang troing nagy
coéang nhadn cho nhédng ngbbwgi taii Hackney fad cou catic coang hiean to 16un khatic
thodegng cho cuodc soang vag calic codng fioang cula hoi. Cou trean 80 trddang hdip thuoéc
boan loaii Aad Addic tiean cod.

Y asmin Uzomah, moét thagnh viean tich cdic culla Fawcett Y outh Group fiad fioait giali Co
Daan Trel culia Naém (Y oung Resident of the Y ear) nhdg chiedn doch vaén fiodng fiodi moui
cu(ia coa. QuyUl vo cou thed foic theAm vea Y asmin taii trang tatim.

Carol Jokhoo 60 Millfields Estate fiad fioait Giali Co Daan culla Naém (Resident of the Y ear
Award) nhdg thagnh tich coéng vieac culia coa khi gitd chéuc chuli toch Hoé Co Daan vag
Ngodei Thueda Nhag (TRA), coa fiad tod chouc catic khouia daiy hoic keam vag calic hoait
fioang cula thanh nieén fied xady déing logng tin t660ng culia moii ngddgi vae xady déing
tinh thaan coang fioang taii khu nhag.

Alice Burke foait Giali Ron Devoti lag giali th660ng fid6ic nhieau ngtdgi md 66uc, lady
theo tean culla moat c6 daén nodi tiedng fad qua fidgi naém 2009. Coa fiad dagnh heét tadm
huyeét cho Hackney vag c6 daén suoét tren 40 naém. Xin fioic theAm vea Alice taii trang
salu.

Giali Thd6ang Nhoum C6 Daan culia Naém (Resident Group of the Y ear) fiad vago tay Hoéi
C0 Daén vag Ngobgi Thued Nhag (TRA) culia Warburton & Darcy nhdg thagnh tich fiaiing
khaém phuiic cula hoi fiad fiem catic c6 dadn fiean voui nhau vag nhiest taAm cula hoi voui
coang trinh vddgn coéng fioang.



Xin nhiedt liedt chutuc moeng taat cal calc anh hugng thaam laéng fiad

Roait giadi.

C06 daan choin cauc |6nh vdic doch vui caan 6u

tiedn sola fioai cho toét hon

Chuuing toédi xin cou l6@i calim 6n naém modi ¢o dadn, khoang qualin ngaii moa tuyeat, fiad

fiedn fed giutip Hackney Homes xady dding thol téi catic 16nh véic doch vui caan 6u tiedn
soia fiodi cho todt hon trong naém 2010/11.

Sau khi bagn thalio, fiad thoang nhaét fiddic naém |6nh vaic cadn du tien, Aol lag cali tiean
doch vui sbla chéda cho x6ung fialing voui fioang tiean bol ra, calli tiean chinh salch vea

hagnh vi phalin xad hodi, nadng cao chadt 166ing quyd nhag 60, nadng cao chaét |66ing cuoéc
soang vag nadng cao doch vui chaém souc khatch haagng voui s6i tham gia culia giéui tred.

Neau quyli vo muoan tham gia, xin goii cho Tod Co Dadn Tham Gia (Resident Participation)
soa fiieén thoali 020 8356 7845.

Quyu vo fiad biedt chda, cou khoaling 8.000 ngtdai hdip fioang thuea nhag tali
Hackney?

Muic nagy chuyean dagnh cho viedc thoang batio cauc tin téuc vag thoang tin cho
nh6dng ngobei hbip fioang thued nhag (Ieasehol der) vag nhddng ngtdei sdU hddu
nhag theo thoang luaét (freeholder).

Quyu vo thanh toalin catic houa fidn tredn maing hay qua fiiean thoaii?
Quyu vo fiad bieat chda Hackney Homes nhadn fidoic tredn 100.000 catic khoailin thanh toatin
moa naém cho callic hotia fién phi doch vui vag coang trinh quan troing? Noai khi col
nhodng khoalin thanh toatin bo sai fida cheedo l0di nhadp dod liedu? Cubng hay gaép 103 |ag
khi catic khoalin thanh toatin fié6ic théic hiesn tredn maing.

Nea balio fiadim catic khoaiin thanh toalin cudia quytl vo fieén fiddic voui chuling todi, xin sdl
duing calic thoang tin tham chieau sau khi théic hiean thanh toalin phi doch vui.

» Soatagi khoalin ngadn hagng: 61150009

« Mad Chi Nhatnh Ngadn Haang (Sort code): 08-90-30

* Soatagi khoalin phi doch vui baét fiadu baéng 228 hoaéc 299

Lodi thtbeng gaép lag nhadp loali khoaln thanh toalin hay hoi tréduc soatagi khoaln, vi dui
‘Jones 228019505’ . Taat call nhdbng gi caan nhadp cheelag sod tag khoalin mag thoéi.

Nea biedt theAm thoang tin vea calic phddng tiedn thanh toalin mag ngddei thanh toadin phi
doch vui cou thed s duing vag thoang tin vea catich thanh toalin cho catic coang trinh quan
troing qua ngaédn hagng cudia quyu vo, xin liean laic voui tod thu ndi sod 020 8356 2299.

Neéu quyu vo caan giady phelp fiadu xe taii khu nhag culia quyu vo hoaéc quyu vo caan veu
fiadu xe cho catlc khatich viedng thaém, quyt vo caan tim hiedu vea chinh satich cula



Hackney Homes vea viesc cadp giady phelip fiadu xe. Ned fio6ic nhadn giady phelp, thi tagi
khoalin phi doch vui cuia quyu vo tinh fiedn nay phali khoéng cogn khoalin n6i nago ndda.
Nea biedt theAm thoang tin vea giady phelip fiaéu xe, xin xem taii
www.hackneyhomes.org.uk/hhs-parking

A A\ = ~ le) Ve N A\ =
Naém MOui — nieam xuaét phaut moui

Quyu vo fiad chadm trea trong vieic giailii quyeat dout noéi phi doch vui?

Nedu vady, xin liedn laic voui chuling todi fied baen baic vea kea hoaich trali noét. Nedu quyu
v0 ladp kea hoalich trall noat voui chuung toéi vag tiedp tuic thdic hiedn kea hoaich nagy,
guyu vo sed khoang phalli fiodi diedn haanh fiodng phalip luaét coll thea alinh htdiling fiedn
chaesoa uy tin tin duing (credit rating) culia quyu vo.

Nes thaiio luaiin vea viedic thanh toauin noat, xin goii cho Toa Thu Néi (Recovery Team)
soa fiedn thoaii 020 8356 2299, hoi sed hadn hainh fi66ic troi giuup cho quyu vo.

Tham Gia

Quyu vo iad bieat choa Hackney cou dieén tich troang cady xanh 16un nhaat
trong noii thaenh London? Parksfor Life lag mo&t chédng trinh méui cou cauc soi
kiedn vag hoait fioang khuyean khich taat call moii c6 daén culia Hackney st duing
coang viean fied soang lagnh mainh hén. Tod Green Spaces (Coang Viean Cady
Xanh) mong Adoic biedt yu kiean culia quyu vo vea nhodng gi quyu vo muoan Addic
nhin thady taii Calc Coang Viean cula Hackney trong muga Hai nagy. Xin liean laic
voui Georgie Mackie soa fiiean thoaii 020 8356 5378 hoaéc email
georgina.mackie@hackney.gov.uk, biedt fiaddu yu t6d0ng culia quyu vo sed fodic
thdic hiedn cho coang vieadn ngay gaan nhag cula quyu vo!

Taan Trang Hackney Marshes
Coéang trinh fad fodic khédi coang taii trung tadm South Marsh moui, seb xady déing calic
phogng thay fioa vag tiedn nghi coéng fioang taan tiean.

Catlc phogng thay fioa cub fiang fiddic phat huly vag taii fiol seb xady ledn cauc phiean balin
mOUi, tiedn boa nhadt cudia chuting, theo chééng trinh fiaau td nhieau triedu baling dodui si
filedu hagnh cuda Hoé Noang Hackney (Hackney Council) vag C6 Quan Phalit Triedn
London (L ondon Development Agency) nhaém nadng cadp caulc tiedn nghi cho trung tadm
bouing fal dadn dad nagy. Trung tam moui cudng sed coul catic phogng hoic coang fioang,
moét khalin fiagi cho ngddei xem calic tradn fiadu bolng fiall vag catic moan thed thao khalic,
vag moat quaay giali khalt/phuic vui rodiu.



Ngagi Jules Pipe, Tho Tré60ng Hackney cho biedt: “Trung taAm South Marsh sed cung caédp
fiudl soé phogng thay fioa caan thiedt cudng nho calic tiedn nghi coang fioang khalic fed
khuyean khich theAm nhieau ngddgi ndda sl duing Hackney Marshes. “ Nady lag moat phaan
guan troing cula chtdng trinh faau td culia chuung todi st duing Thea Vadn Hodi London
2012 nho moét ¢d hodi fied mang laii cho c6 dadn chuting ta catic coang trinh thed thao fialing
cadp quoéc ted cugng vOUi calic fida fiiedm thi fiadu moui fiang fddic xady doing taii Coang
Viean Olympic.”

Xin tim hiedu thedm vea Hackney vag Thed Vaén Hoai 2012 taii:
www.hackney.gov.uk/olympics

60 Giaay voui...
Alice Burke

C0d dadn Hackney Homes vag |ag thagnh viean ban

Coa fiad soang vae laem vieéc taii Hackney fi6oic bao ladu roai?
Toéi soang 60 Aady fiad fddic tredn 40 naém vag toéi tha thieat muoan biedn nou thagnh moét
ndi soéng todt hén vag an toagn hon ndda.

Vaiy coa laem gi fiea biean fiieau nagy thaenh s6i thoic?

Toai coang tatic chaét ched voui calic co dadn vag Hackney Homes thoang quaHoédi C6 Daan
vag Ngobai Thued Nhag (TRA), catic nhoum chuyean tralich, cauc diedn fiagn vag calc
coang talic viean khatic nho Calinh Salit vag calic toa Vi Khu Phoa An Toagn Hon (Safer
Neighbourhoods).

Vaiy hieiin nay coa fiang tiean haenh coing vieic gi?

Giali quyeét ted nain hagnh vi phalin xad hodi (ASB) lag 6u tiedn hagng fiaau vag ballo fialm
c6 daén biedt nhiedu catich tholc fied balio calio. Todi khoang thea diedn tall cho hedt fid6ic
tadm quan troing cula vieéc batio catio hagnh vi phalin xab hoéi vi nedu khoéng batio catio thi
cauc hagnh vi fiou sed vaan tiedp diedn vag laii cou theAm nhieau ngddgi né6a phali chou.
Xin foic thedm vea ASB taii trang 10.

Muoan trang bo theam catic ky6 naéng moui ?

Khali maic ch6ong trinh tadp huaan mieéan phi

QuyU vo cou bao gidg toi holi lagm catich nago fied xin moét khoalin tréi cadp fied tiedn
hagnh moét déi aun moéui hay duy tri moét doi aun fiang théic hiedn? Quyu vo cou muoan tim
hiedu theAm vea nguyean taéc binh faling vag fia daing?

V6ga moui coll moat soa khotia hoic miedn phi fiddic tod chduc trong chddng trinh tadp huadn
moui nagy dagnh cho calic cd daén culia Hackney Homes.

Choodng trinh coul cung cadp moiit taei liefiu thoing tin méui nedn neiu quyu vo muoin
xin moét baiin sao taei lieliu gioui thieiu vea cauc khoua hoic naey, xin goii cho Toa Co
Dain Tham Gia (Resident Participation Team) theo so4 iiieén thoaii 020 8356 7845.

Nang chailin vae muo4n tim gi méui? hady tim fieAn voui Young Hackney Youth Arts
and Cultural Festival (Cauc Tauc Phadm Ngheé Thuaiit Treii vaes Lea Hodi Vaén Houa
ctiia Thanh Nién Hackney). Baét fiadu td@ ngagy 4 thaung 2 cho fieén cuod thating nagy,
catlc bain tredi coul thed tham gia viedt vag trinh diedn koch nghes, fioa hoia, catlc tatic phadm
minh hoia vag xuaét baln, khalim phatl catic ngheé s6 Congo, Nagi Phaltt Thanh Roundhouse
vag khalim phatl calic tatic phadm phim culia catic nhag lagm phim tre(l. Hady fiedn
www.discoveryounghackney.com Hay goii cho Kate Sullivan soa fiiean thoaii 020 8256 4261




Quyu vo fiad noap fion xin Troi Caap Tog Nguoan
Thu Tiean Thuead Nhag chda? Nang déi tinh xin?
Chuting todi muoan bieét quan fiieam culia quyu
VO.

Quyd Tréi Cadp Tog Nguoan Thu Tiean Thuea Nhag (Tenant Levy) fibdic thagnh ladp naém
1991 fied calic Hoéi C6 Daén vag Ngoogi Thued Nhag (TRA) coul thed so( duing fied mua
saém caulc thieat bo nhé madly photocopy, computer hoaée catlc thiedt bd nhag bedp. Nou
cudng coll thed fddic sl duing cho catlc chi phi qualin tro, calic hoait fiodng xad hoéi nho
calic chuyean du loch trong ngagy vag calic buodi liedn hoan/soi kiesn culia khu nhag. Nedu
quyu vo fiang lag moét Hodi Co Daén vag Ngobgi Thued Nhag hoaéc quyt vo muoan thagnh
ladp moat nhotim, quyt vo cou thed nodp iidn xin Tréi Cadp Tow Quyd Tenants Levy. MoUi
fiady fiad coll moat cuo&c fialinh giall vea quyd Tenant Levy fiGGic tiedn hagnh fied xem xelt
cou catich thouc nago toét hon fied ¢ dadn col thed tiedp cadn sol duing quyd vag fiedra
quyeét fionh tagi tréi. Nedu quyu vo muoan tham gia cuoéc fiatinh giall hoaéc cou badt kya yu
kiedn gi xin liedn laic voui Faisal Pirbhai, Qualin Tro Tod Co Dadn Tham Gia (Resident
Participation Manager) email getinvolved@hackneyhomes.org.uk

hoaéc goii fiiedn 020 8356 7845 troduc cuodi thaling Ba.

Khaum souc khote |6u noang taii Hackney

C0 daén tog 40 fiedn 74 tuodi coli lo laéng vea sbuic kholie sed fiddic khalim sbuc khole toang
guaut miedn phi taii catic tho viedn fida phddng. Catic batic s6 sed holi nhédng cadu holi vea
solic khole, tuodi tatic vag |och sol gia fiinh culia quyu vo. Keét qual fialinh giall trong ngagy
sed RodIc giali thich floang thogi xady déing moéat kea hoaich riedng fied giulp giod gin vag
gialm thiedu nguy cd fiodi voui souc khole. Cuoéc khalim [6u fiodng fiaau tiedn sed diedn ra
vago ngagy 14 thaling 2 taii Tho Viedn Stoke Newington tég 2-5 giog chiedu. Nea bieat
theAm thoang tin xin goii 0800 923 0107 hoaéc 020 7683 4453.

Coang thouc:

Balinh Taic Chanh
Nguyean liedu:

No6a noéung 8 inch

4 trati chanh (khoéng phul salp)
280g fivdeng kinh

9 quall tréung

280 ml kem betio (double cream)

Calch Lagm

Nauinh tréting & fi66ang cho thaenh kem voli nhau, theAm kem, theAm chanh call vol vag
noouC vago,

troén fiedu, bol log NB6UNg 60 nhiedt fiod 160 trong 30-40 phuut cho fiean khi fiaéc |aii

Coang thotic culia Open Kitchen taii Hoxton. Cotl tod chéuc calic 160p toédi daiy nadu aén. Xin goii soa
020 7613 9590 hoaéc gheti thaém www.openkitchen.biz

Caan calic coang théuc naau aén culia co daan



Quyu vo lag moét Jamine Oliver hay Nigellacogn mai danh aén tich? Nedu vady xin cho
chuung todi fddic biedt fiedn quyl vo. Quyu vo coll moat coang thdlic nadu aén ngon muoan
chia seli voui bain fioic cula chuung toai?

Vady hady email cho chuung toéi coang thduc culia quyu vo, cugng voui tedn vag khu véic
culia quyu vo vea fida chae housi ngeditor @hackneyhomes.or.uk coang théuc cula quyu cou
thed sed fodic faéng tredn soa phalit hagnh laan toui.

Coiing Noang

Ngoowei chiean thaéng cuoic thi muea Giaung Sinh

Xin chuuc méeng bag Parmar 60 Homerton fiad may maén fioait thoéang chieac
Nintendo DS Lite trong cuoéc thi muga Giaung Sinh vui nhoén culia Hackney Homes.
Caam phaan tho60ing trong tay bag Parmar boac baich: “Khot coli thea tin fidic |ag
minh laii truung thoéang, tréduc fiean nay todi cou bao gide truung fadu”.

Nhoum thanh niean Hackney fioait Giali Philip
Lawrence

Moét nhoum catic bain tred taii Khu Nhag Fawcett cula Hackney Homes fiad fitdic coang
nhadn thagnh tich trong viedc hoa tréi cho coang fioang cuda hoi taii fida phodng.

Nhoum Thanh Niedn Fawcett fiad fiddic Tho Kyu Ban Gia Co (Home Secretary) Alan
Johnson trao giali taii buodi ledtrao Giali Thoolng Philip Lawrence taii BAFTA troouc led
Gialng Sinh do Ngagi Trevor McDonad chud tri.

Nhoum Thanh Niefn Fawcett, fiad fioait giali nhdg codng trinh vadn fiodng culia hoi trong
viedc giali quyedt cauc vaan fied alinh h6d0ng fiean gidui tre(d. Nhoum fiad thdic hiedn moét
so0a boa phim ngaén, call hd cadu vag cou théic, nedu badt cauc thatch théuc mag gidui tre
gaép phaili taii khu nhag cula hoi.

Calic chud fiea raét nhieau to@ quan hed, baéng nhoum, mang thai sbum, fiean tinh bain vag
toadi phaim. Y asmin Uzomah (15 tuodi, alinh dooui fiady), thuodc Nhoum Thanh Niean
Fawcett, noti: “ Chuuing em raét thich lagm phim. Nhoum em cou radt nhiedu ngddgi khatic
nhau nedn luodn coul catic yu t6d0Nng thuoéc fiud moii gotic nhin khatic nhau. Noait giadi
th66ang chuung em heét sbuc vui mogng.”

Rupert Tyson, chul toch Ban Hackney Homes nhaén xelit:

“Nhoum Thanh Niean Fawcett thdic soi fiad gady calim xutic cho gidui trell trong coéng
fioang fida phodng vag call catic khu véic bean ngoagi n6da. Bagng calich thed hiean qua
phim, nhieau déi atin khatic nhau culia hoi fiad nedu baét calic vaan fiea tatic fiodng fiean gibui
tre(l vag cudng cho thady raéng vadn cou nhiedu cd hodi khalc.”



Co6 Hoai Chaat Vaan cho nhddng ngodai thuea
nhag cutia Hackney Homes

Moét nhotim fddic tod cholic theo hinh thélc Phiedn Chadt Vaan, taii trédegng Naii Hoic
Coang Noang cutia Hackney, cho phelip nhédng ngédei thuea nhag coll ¢d hodi fiddic chaét
vaan calc caap qualn lyu taii Hachney Homes vea l6nh véic gia co vag calic doch vui khatic.
S6i kiedn nagy fiad diedn ra thagnh coang trong thating M66gi M oét, fiea cadp fiedn calic vaan
fieatalii Shoreditch, Queensbridge vag De Beauvoir 60 nam Hackney. Nedu quyu vo soang
tali baéc khu voic nagy vag muoan fiodic tham gia, hiedn fiad col calic kea hoaich fed toa
chouc cauc soi kiedn tédng t6i nho vady trong naém nay.

Nea bieat theam chi tieat hoaéc fiaéng kyu tham gia, xin goii cho Tod C6 Dain Tham
Gia ( Resident Participation) soa fiieéin thoaii 020 8356 7845.

Wilton Estate troang caay cho toong lal

Co daén cula Wilton Estate fiad ratay troang bally gioang cady aén quai bao goam | €3, tatio,
vag maén. Keét quall hdip talic thagnh co@ng nagy culia Hoéi Co Daén vag Ngoogi Thuea
Nhag (TRA) culia Wilton Estate, Hackney Homes vag D6i AUn Troang Cady AEn Quall
cuia London seb sinh hoa ket tradi cho calic co dadn cuda fida phoong. Nea bieat theam
thoang tin, xin xem taii www.thelondonorchardproject.org

Muga fioang, muga led hodl, taii Hackney Homes
fad N6Oic sooUi aam

M 6a tuyedt vag mda fiall fiad khoang lagm cho 100 c6 dadn Hackney trean 55 tuodi phali
qualn ngaii khi fiedn tham doi s6i kiedn muga fiodng adm aup laan thou hai do Hackney
Homes toa cholic, diedn ratrong thaling M66gi Hai naém 2009. Khi fiean tham doi, catic co
daén fiad fiooic tiedp fioun bagéng molin sulip noling, fiddic choin |6ia khaén choagng cod,
gaéng tay vag calic thol miedn phi khalic fied mang vea. Trong baau khoang khi adm culing
thadn maét, moii ngddgi fiad thad0ng thduc moun balinh pated muga giaung sinh vag nghe
thatinh ca.

Toa Cholic East London Food Access fiad cung cadp tralii cady vag htdung daén calich aén
uoang lagnh mainh cho nhodng ngo6gi cao tuodi tham gia chédng trinh. Age Concern
Hackney, Toa Thea Vaédn Hoé 2012, The Learning Trust, The Sharp End, London Energy
Efficiency Ltd vag tod Co Dadn Tham Gia culia Hackney Homes taét call fiedu coli nhodng
[6gi khuyeadn hodu ich fied théic hiean tiedt kiedm naéng |66ing, duy tri hoait fioang vaa tham
gia

Trong hinh trean, Bridget Fallon 60 Heatherley Court, thoa lo& “Toéi radt thich soi kiean
nagy, baau khoéng khi radt thadn maét, fid6ic cung caap thoang tin vag gaép gdd nhddng
ngoda moui.”

Tham khallo yu kiean vea viedc hdip fnoang qualn lyu gia co
Trean 3.000 co daan fiad trall 16ei balin khalio salit fied cho biedt yu kiean culia hoi vea viesc
cung caap cauc doch vui qualn lyu gia co taii Hackney. Hoip fioang voui ba coang ty sed heat
haiin vago thaling Ba naém 2011 vag thaling Ba naém 2012. Noai Calic culia Hoé Noang
Hackney vago thaling Ba sed xem xelit nhieau phtong alin fied cung cadp doch vui Qualin
Lyl Gia C6. Ne& fidara fivdic quyedt fionh hoi sed xem xetit yu kiedn culia cd daén vag chi
phi culia toeng phddng atin fied baio fialm c6 daén sed fivdic hodlng doch vui qualn lyu gia



cd todt nhaét trong thdgi gian toui. Batio catio vea Hoip Noang Qualn Lyt Gia Co sed fibdic
coang boa treAn website culia Hoé Noang vag wetsite cutia Hackney Homes vago tuan
troouc khi Noa Catic hoip vago thaling Ba. Nea bieat theAm thoang tin, xin xem taii
www.hackneyhomes.org.uk

Quanh khu phoa

Hady thoai khoang xaii rauc béea badi n6oa

Xall ratic béga badi taii cauc khu voic chung nhé fiadu caau thang, loai i hoaéc cauc
khu véic cady xanh nhin raat ch6éung magét, lagm moai cho calic loagi vaét phal
hoaii, vag cou thed alinh hté(ing fiean sblic kholie vag vi phaim catic quy fionh veaan
toaan hola hoain. Nedu quyu vo biedt cou ngddgi nago fang xal ralc voatradch
nhiedm hoaéc quyu vo muoén batio callo vea viedc nagy, Xin liedn laic voui vaén
phogng khu phoétaii fida phodng cula quyu vo. Neau quyu vo cou ratc |éun coang

keanh, xin goii cho Ho& Noang Hackney theo so4 on 020 8356 6688 fied fivdic biedt
thedm thoéang tin vag fd6ic htdung dadn cauch yedu caau thu gom ratic.

Vaan fneatroing tadm: hagnh vi phaln xad hodi
(ASB)

Hackney Homes hiedu rod tatic fioéng culia hagnh vi phalin xad hoédi (ASB) fioéi voUi cuoac
s0ang con ngdogi nho thed nago. Nul maii thél tée moa nhaic 160N cho fiean callc hoait
fiodng tod phaim fieau coll thed khiedn cho cuoadc sodng taii nhag vag khu nhag culia quyti vo
tré0 nedn caéng thating. Noul lag Iyt do vi sao chuting todi xem catlic vaan fied nagy |ag raét
nghie@m troing. Khi batio calio vea hagnh vi phalin xad hodi, quyu vo sed fibdic:

« Nhadn moét thd xauic nhadn fiad nhadn fid6ic balio catio trong vogng 3 ngagy lagm
viedc

» Moét giady mbéai pholing vaén trong vogng naém ngagy lagm viedc

» Moét chtdng trinh hagnh fioéang fied giali quyeét khiedu naii trong vogng 12 ngagy
lagm viedc

« Balin fialinh gial hagng thaling vea troégng héip cula quyu vo vag liean laic
tho6@ng xuyean fed thoang batio cho quyu vo calic diedn biean modi.

Vea calic hagnh vi phalin xab hoéi hghiedm troing, vi dui nh6 catic hagnh vi baio |6ic hoaéc
phaén biedt chuling toéc, quyu vo sed fddic:

» Nhaén moét thd xalc nhadn fiad nhaén Addic batio calo trong 24 Gibg
» Moét giady mbgi pholing vaén trong vogng 24 Gibg

» Moét chébng trinh hagnh fioéng trong vogng 12 ngagy lagm viesc

« Balin fiaunh giau hagng thalng vag liean laic



QuyUl vO lagm thea nago fied balio calio haenh vi phalin xad hoai?

B66UC fiaau tiedn lag quyt vo hady liean laic voui Hackney Homes. Quyl vo coli thed thdic
hieén viedc nagy baeng catch:
* Goii fiieéin hoaéc troic tiedp fiedn Vaén Phoang Khu Phoa (Neighbourhood Office)
taii Noa Phéong culia quyu vo trong gidg |agm viedc
* Bawio calio treén maing tali www.hackneyhomes.org.uk
* Godi tin nhaén fiean 0752 7385 603
» Gaii cho N6dgng Dady Troi Giutp Ngoagi Gidg tog 7 gide todi fiean 5 gida saling,
bally ngagy moéi tuaan soa 020 8356 3310.

Moét soa calic 16gi khuyean ded thdic hiedn cula NHS City vag Hackney:
« AEn nhiedu call hén — hai suadt moéi tuadn sed cung cadp fiull nguoan fiaim.
+ AEn nhiedu tralii cady vag rau cudl hon — coa aén theo fied ngho |ag naém suadt
moét ngaay.
« AEn it fiddeng hon — khoang tuyest fiodi nhon aén fivdeng nho hain ched |66ing aén
vago.
« Giallm aén muodi —aén muodi quall nhieau cou thea dadn fiedn bo tréoling buing
vag huyeét alp cao.
« Uoang nhieau nééuc hén vag gialim bout rd6iu bia— satu fiean tatim ly nééuc moéi
ngagy sed giulip laem saich cd thed culia quyu vo.

NHS City vag Hackney cudng fiad hdip tatic voui Hackney Homes fied xady déing moét soa

nhag aén coang fioang cho cauc khu nhag taii Hackney. Nedu quyu vo muoan biedt thedm, xin
xem taii www.communitykitchens.org.uk

Chain dung vieic laem hieau quat

N6eng quean thanh toaun tiean thuei nhae cuiia quyu vo trong Naém Méiii naoy
Thanh toaun tiean thuea nhag lag viedc quyu vo khoang fiédic phetp queén trong
Naém MoUi nagy vi nedu khoang quyt vo cou thed phalii chou catic hadu quall naéng
nea vag cou thed phalii chou hagnh fioéng trégng phait. Nedu quyt vo gaép khou
khaén trong viedc thanh toaln tiean thuea nhag, xin liean laic voui vaén phogng Khu
Phoa Noa Phoong cudia quyt vo. Chuting todi sed cod gaéng hedt sdlc fied hoa troi
quyU vO vag cudng cou thed saép xedp fied quyl vo fiddic cod vadn ndi miedn phi fied
giuup quyu vo giali quyeat Addic callc vaan fiea veatiean baic.

Chaan dung vieac lagm hiedu qual

Quyu vo fad biedt chda, hagng naém coll fiedn hagng ngagn boling fiegn fad bo xal bol vago
khu véic troang cady xanh taii calic khu nhag cuCia Hackney? Tod& 300 ngd6gi |agm coang
viedc doin deip ved sinh vag lagm vdden culia Hackney Homes chou tratich nhiedm ballo
fialim cho calic khu nhag fitdic saich sed vaa gitd gin toat fieip vag catc khu voic trodng cady
xanh fiddic chaém souc toét.



Vie&c thanh tra th66gng xuyean cautc khu nhag do nhaan viean vaén phogng khu phoa vag
cavc thanh traviean lag co dan fiad fidoic fiago taio thdic hiedn. Calic cuoéc thanh tra culia
ba thating qua cho thady maéUc hiedu quall todng thed fiait RGGic |ag 95%. Con soa nagy chae
kelim kea hoaich fiea ra moét chult |ag 96%.

Calic nhadn viean caan soi giullp 63 culia quyu vo fied balio fialim catic khu nhag [uoan
fio6ic saich sed vag giod gin todt. Sau fiady |ag moat soa viedc fion gialin quyu vo coll thea
lagm:

« Balio fialim raéng tuti lout thuang ratic cula quyu vo fiddic coat chaét vag fiaét trong mauing
fiod ralic hoaéc thugng ralic coang coang

* Balio calio tadt call calc hagnh vi phatl hoali tagi salin hoaéc ved t66eng bady bai cho Trung
Taém Liedn Laic Hackney Homes soa 020 8356 3528

» Thu hoai fied talii ched ralic cagng nhieau cagng toét fied gialim thiedu soa |66ing ratic

Ned tim hiedu theAm vea hiedu quall lagm viesc culia chuling todi, xin goii cho tod Hiedu
Quail Coang Viedc (Performance) soa hoaéc email

hay
ghet thaém www.hackneyhomes.org.uk/hh-about-us-performance

Hackney Homes khuyean tadt call catic cd dadn neén mua balio hieam cho fioa fiaic trong
nhag. Viedc nagy sed giutp quyu vo fiddic boai thddeng khi bd maat malt hoaéc hé holng
cho TV, thalim, fioa fiaic, quaan alio, vag calic vaét duing khalic trong nhag. Mua baiio hiedm
fioa faiic trong nhag giudp quyu vo yean taim mag cheetoan todi thiedu khoaling 1,35 baling
modi tuaadn. Voui nhodng ngtdei thued nhag trean 60 tuodi, phi balio hiedm toé thiedu chae
0,90 baling modi tuaan. Toang tagi salin Goic balio hiedm lag t6@ 6.000 fiedn 35.000 baling;
taét call calic mouc phi balio hiedm, calic quy fionh vag fiiedu kiean fieau fivdic nedu trong
moét tagi liedu thoang tin troin goui mag@ quyu vo sed Rodic caap miedn phi.

Ned bieét theAm thoang tin vea viesc balio hiem fioa fiaic trong nhag, catich nodp fién xin
vag mau fidn, xin vago www.hackneyhomes.org.uk/hhs-home-insurance.htm fied tafii vea
moét tagi liedu daing PDF.




