
Communications

Integration of Hackney Homes and Council 
communications 

New Communications and Consultation team 
structure goes live 1 April 2012, led by Polly Rance

Media and Campaigns Manager will have 
oversight of all Hackney Homes communications 
supported day-to-day by dedicated 
communications officer and assistant 

Communications

Continue to deliver an excellent communications 
service for Hackney Homes 

Review current practices and outputs along with 
Council communications

Learn from each other and share expertise 



Communications

Challenges – less resource across both 
organisations, will need to focus on the ‘must-dos’

Increased focus on forward planning 

Communicating tough messages to residents 

Work closely with Hackney Homes leadership and 
board to continue to deliver priorities
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Live site
Sport
Comedy
Food village
Music and 
performance
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that’s all folks


