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Got your service charge bill? Come and talk to us

If you are a leaseholder in Hackney and you have questions about the service
charge bill that you have just received, come and talk to a staff member in
your local neighbourhood housing office.

You can book an appointment from Monday 17 October and staff will be able
to answer your questions about what the charges are for and payment options
available to you.

To book an appointment, call 020 8356 2298 or emalil
service.charges@hackneyhomes.orqg.uk

- Ends -

Press queries to Olaide Oyekanmi on 0208 356 3522, or emall
olaide.oyekanmi@hackneyhomes.org.uk

Notes to Editors

e All appointments will take place at the closest neighbourhood housing
office to the leaseholder

e All sessions will be from 4pm — 7pm
e Dates are as follows
017 October 2011 — North East (Stamford Hill)
018 October 2011 — North West (Stoke Newington)
019 October 2011 Homerton
020 October 2011 — Shoreditch
021 October 2011 — De Beauvoir and Queensbridge

e Leaseholders unable to make these dates can schedule separate
arrangements at a time more convenient to them

- Ends -

Press queries to Olaide Oyekanmi on 0208 356 3522, or emall
olaide.oyekanmi@hackneyhomes.org.uk
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