Hackney Homes

Tenant Scrutiny Panel Member

PERSON SPECIFICATION 

Knowledge & Experience
	No.
	Criteria
	SL/I *

	1. 
	Knowledge and experience of services provided by Hackney Homes
	SL

	2. 
	Knowledge and experience of the needs and expectations of Hackney Tenants
	SL


*criteria will be assessed at either shortlisting (SL) or Interview (I)
Skills & Abilities

	No.
	Criteria
	SL/I

	1. 
	Good communications skills
	SL

	2. 
	Strong team working skills
	SL

	3. 
	Ability to actively listen at meetings 
	I

	4. 
	Ability to constructively challenge and scrutinise information
	I

	5. 
	An awareness of current issues in the housing sector
	SL

	6. 
	Ability to form objective views based on evidence
	I


Personal Qualities

	No.
	Criteria
	SL/I

	1. 
	Respects other attitudes, beliefs and traditions
	SL

	2. 
	Integrity, honesty and objectivity
	I

	3. 
	Well organised and reliable
	I

	4. 
	Confidence, enthusiasm and drive to improve services
	SL/I

	5. 
	Willingness to take part in training and personal development activities
	I

	6. 
	Commitment to the panel’s work  
	I


Training will be provided, so please apply even if you do not meet all the above criteria. 
