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Bén Tin Hackney Homes
Thang Tu/Nam ndm 2011

Nhitng ngudi doat Gidi Thudng Cu Din Tich Cyc nim 2011

N&i danh 1 ¢6 “tdm 1ong vang” va “ludn sin sang mang lai su khac biét”, Tony
Osborne, Thu Ky Hoi Cu Dan va NguGi Thué Nha (TRA) cia Khu Nha Aspland
and Marcon di thing d6i thd sit sao gianh Gidi Thudéng Cu Dan ctia Nim
(Resident of the Year), 1a gidi thudng dudc nhiéu ngudi uéc mudn trong s& cic
Giai Thudng Cu Dan Tich Cuc (Active Residents Awards) cia Hackney Homes.

Tony nhian dudc mot s6 ¥ kién ti€n clt nhan gidi vi dng di nhiét tinh 1Am viéc
mang lai nhitng ti€n b cho khu nha, gdn day nhit 12 viéc sita sang lai mot hoi
trudng bd khong do mot tay 6ng diéu hanh thuc hién cho cu dan st dung. Cong
trinh kéo dai hai nim nay da gip nhiéu khé khin nhung vdi sy tan tuy ctia Tony,
hdi trudng d6 bay gid da trd thanh noi duge nhi¢u ngudi yéu thich.

Khi nhin gidi thudng, 6ng Tony da bdc bach: “Hackney 1a qué huong cda tbi
nén tdi rat vui mirng khi dugc nhan gidi thudng nay. T6i rat tu hao vé ngdi hdi
trudng cong ddng nay, tdi mong dugc nghe thiy nhitng tiéng cudi va niém vui
ctia cu din vding”.

Nhitng ngudi doat gidi khdc bao gdbm Cau Lac Bo Thanh Nién ctia Wilton (
Wilton Estate Youth Club) doat Thé Loai Nhém Cu Dan (Resident Group
Category), cic em di dem lai stic song mdi cho khu nha bing nhitng trin thé
thao dic biét tai khu nha ciing nhu cdc cau lac bo 1am bai tip — tt cd déu do cdc
em diéu hanh.

Gidi Cu Dan Tré clia Nim (Young Resident of the Year) da vé tay Saleem
Rahiem, anh da thuc hién thanh cdng mot viéc rat quan trong va rat gidi dai dién
cho dan chiing bénh vuc quyén 1gi ctia ho d€ bdo ddm cidc mdi quan tAm cla ho
dudc giai quyét.

Ong Jean-Paul Lawrence Tampu-Eya 13 ngudi doat gidi Ron Devoti nhd su cong
hién cla dng trong viéc trg gitip cho cdng déng Phi — Ca ri bé tai Hackney va
cong tdc v6i Hackney Homes dé€ bdo ddm néu ra dugc cdc van dé cin gidi quyét.

Rupert Tyson, ngudi doat huin chuong bdo quéc MBE kiém Chii Tich Ban
Hackney Homes Board phét biu: “Mot 1an nita, ching tdi xin han hanh dudc
cong bd nhitng ngudi doat cdc Gidi Thudng Cu Dan cao quy. Ho 1a nhitng tAm
guong ddng cho tAt cd moi ngudi chiing ta noi theo, ching ta xin cdm on ho da
kién tri trong cong viéc”.



Pé€ tim hi€u thém vé cdc Gidi Thudng Cu Dan Tich Cuc, xin quy vi xem trén
website ctia Hackney Homes www.hackneyhomes.org.uk

Giup quy vi cung hang x6m d6n xuan

Lic ndy mit trgi da 16 dang va tit cd moi ngudi chiing ta ai déu nao nifc mudn
dén xuan. Nhu thudng 1&€ mdi nim chiing ta s& c6 hai sy kién 16n — Ngay Hoi
Hang Xém (Neighbours Day) vao 27 thang Nim va Tuan Gia Dinh Qudc Gia
(National Family Week) tir 20 thang Ndm dén ngay 5 thiang Sdu.

Hackney Homes sé& gitip cic Hoi Cur Dan va Ngudi Thué Nha ¢6 cd hoi dugce to
chic riéng cdc 1€ hoi tai khu nha hay khu phé ctia minh. Chiing tdi s& tai tr¢ cho
mdi nhém £200 d€ t8 chiic bira tiéc trua hay tly quy vi ciing nhau lya chon. T4t
cd moi viéc quy vi can 1am 13 goi dién s& 020 8356 2066 hay giii email dén dia
chi housingeditor@hackneyhomes.org.uk d€ ding ky xin tai trg va cho biét quy
vi s& 1am gi vdi 8 tién nay.

Sau diy 12 mot vai gdi y vé cach td chic 1& hoi riéng cla quy vi:
e Hiy trdo chuyén véi hang x6m clia quy vi d€ thu thap y kién
e Hdi xem ngudi ta c6 thich t& chic 1& hoi khong va bdo ddm né s& mang
lai niém vui cho moi ngudi — cd ngudi 16n va tré em
e Suy tinh vé thdi di€ém, dia di€m va nhitng gi quy vi cin dé t6 chiic
e Thong bdo cho moi ngudi duge biét vé cic k& hoach nay

Trang Bon
Tin Vén

Gid 1am viéc trong dip 1& Phuc Sinh va Hon L& Hoang Gia

Sép t6i sé c6 nhitng ngay 1€, cdc vin phong clia ching tdi s& nghi viéc vao Thi
Sdu Tuan Thianh ngay 22 thing Tu, L& Phuc Sinh thit Hai ngay 25 thing Tu,
Hon L& Hoang Gia — Thit Sdu ngay 29 thdng Tu va Qudc T€ Lao Pong ngay 2
thang Niam. Quy vi c6 thé lién lac v6i Trung TAm Lién Lac Stra Chita (Repairs
Contact Centre) khi c¢6 cdc cong viéc khian cAp. N&€u khong phadi 13 cong viéc
khan cap, tat ci cic cudc goi dién déu sé dude d€ dén ngay lam viéc k€ ti€p gidi
quyét.

Quy vi mudn gidm s4t nhitng gi?

C4c hoi vién hodi dong gidm sit (scrutiny commissions) cia Hackney mudn dugc
nghe ¥ ki€n clia cu din Hackney vé nhitng van dé nio 12 quan trong nhit d6i véi
ho. Trong dgt kh3o st y ki€n hang nim nay, Hoi Pong mudn bié€t quy vi mudn
uu tién gidm sat nhitng van dé nao nhat d€ ho c6 thé xAy dung chuong trinh gidm
sét cho ndm téi.



Hoi Pong Gidm Sit bao gdm cdc hoi ddng vién 1am viéc khong phan biét ranh
gidi chinh tri clia cdc ddng khdc nhau nhim khdo sit cic vdn dé can quan tim
gidi quyét tai dia phuong, ho mudn biét cu dan Hackney mudn ki€m tra nhitng gi
t thing Sdu nim nay. Hoat Pong Gidm S4t T&t rit quan trong gidp xdy dung
dudc cdc chinh sich phit hdp hon c6 hiéu qua cao hon. Quy vi c6 thé tham gia
trd 101 cudc khdo sit cho dén ngdy 15 thidng Tu nim 2011. Xin vao
www.hackney.gov.uk/scrutiny hodc glti email dén scrutiny@hackney.gov.uk;
hay goi dién sd: 020 8356 3341

Céc Sy Kién Mua Pong Am Ap Hon thanh cong 16n

Xin cdm on cdc quy vi da déng gép ¥ kié€n cho sy kién danh cho cdc cu dan cao
nién va khuy&t tit nay trong diu nim nay. Y ki€n ctia quy vi thuc sy rat hitu ich
gitp ching tdi bi€t dugc suy nghi clia quy vi va tit ca cac dé nghi sita ddi gitip sy
kién nay dudc tdt hon. 67% s6 ngudi dugc héi hai long vé thdng tin ma ho dudc
cung cAp va 98% cam thdy dugc hi€u biét r6 hon vé cdc dich vu ma Hackney
Homes thuc hién. Mot 1an nita xin cdm on quy vi di tich cuc déng gép ¥ kién,
chiing tdi mong s& dugc t& chic Sy Kién Mia DPong Am Ap Hon (Winter
Warmer) 1an k& ti€p nay vao cudi nim nay.

Pau xe tai cadc khu nha

T ngay 1 thdng Tu trd di, gidy phép diu xe tai khu nha khi cAp mdi hoic gia
han s& phdi trd phi 12 £35.75 mdi nim, quy vi ¢6 thé xin tai Vin Phong Khu Phd
(Neighbourhood Office) ctia quy vi. D€ ding ky xin gidy phép, quy vi cAn mot
Bo Chiing Tir (Log Book) ddy dd vé xe clia quy vi, mot gidy gidm dinh xe cia
B6 Van T4i (MOT) c4p con hiéu lyc va mot gidy Chitng Nhan Bdo Hiém day da.
Quy vi ciing can bdo ddm khong con ng tién thué nha va di thanh todn xong cic
phi dich vu.

Mbi gia dinh chi dudc t6i da hai gidy phép khach vi€ng thim. Gid clia gidy phép
1a £3,05 c6 gid tri trong sdu thang. Gidy phép cho ngudi cao nién vé huu cé gid
1a £1,65. Néu quy vi ¢c6 Thé Xanh, gidy phép dau xe hang nim clia quy vi sé
dugc mién phi. Thé Xanh va gidy phép dau xe tai khu nha cla quy vi phdi dudc
treo trén xe.

TIN TUC CHO NGUGI THUE NHA THEO HGP PONG VA SG HUU NHA
THEO THONG LUAT

Quy vi d3 biét chua, c6 khoidng 8.000 ngudi thué nha theo hgp ddng tai
Hackney? Trang nay chuyén danh cho viéc thong bdo cdc tin tic va thong tin
cho ngudi thué nha theo hgp dong (leaseholder) va ngudi s§ hitu nha theo thdng
luit (freeholder)



Xem ban ké phi dich vu cia quy vi trén mang

Quy vi c¢6 thé xem ban ké phi dich vu ctia quy vi — bao gdm chi tiét vé nhitng
khodn tién phdi trd va cdc muc dich vu trong sudt 24 gid mdi ngay trén computer
ctia quy vi

Viéc xem thong tin ndy dudc bdo mat nén quy vi chi c6 thé xem dudc khi c6 s6
tai khodn phi dich vu va mat khau. D€ xin mat khiu, xin lién lac véi ching tdi
tai vin phong hoic theo s& 020 8356 2100/2099/2299.

Chiing toi s& ki€m tra lai lich cia quy vi truc khi cAp mat khau. Nhiéu ngudi
thué nha theo hgp déng da ding qua phuong thifc nay cho ching toi biét ho thiy
rat tién 1¢i nén chiing t6i hy vong quy vi ciing sé& thiy thich thi véi cdc 1di ich ma
né mang lai.

Tham Gia Nhém C8 Van Ngudi Thué Nha Theo Hgp Pong

Né&u quy vi 12 ngudi thué nha theo hdp doéng hodc ngudi sé hitu nha theo thong
luat, thi bay git 1a thdi di€m thich hop dé quy vi tham gia vio Nhém C& Van
Ngudi Thué Nha Theo Hdp Pong. Nhém sé& hop ba thing mot 1an va mdi Ban
Khu Pho sé& c6 mot dai dién & trong nhém.

Hoat dong tif nim ngodi dén nay, nhém hién nay dudc hdp thanh tir nhitng ngudi
thué nha theo hdp ddng trong khip khu vuc d€ c¢d van cho Hackney Homes
nhitng vin dé quan trong nhat véi ngudi thué nha theo hgp dong.

Nhém di cé nhitng dé nghi quan trong cho viéc gidi quyét mdt s6 cdc van dé, vi
du nhu, hinh thic va tinh chinh x4c cla nhitng héa don phi dich vu va lam sao dé
gidi quyét dudc cdc hanh vi phidn xa hoi. Nhém s& hop ba thang mot 1an va mdi
Ban Khu Phé ciing nhu Dién Pan Ngudi Thué Nha Theo Hop Pong va Ngudi S
Hitru Nha Theo Thong Luat (Leaseholder and Freeholder Forum) s& c6 mot dai
dién & trong nhom.

Tham gia rit d&

DPé€ tham gia, chi can cho chiing t6i biét tai sao quy vi mudn tham gia va quy vi
c6 nhitng k¥ ning gi d€ gitdp ich cho nhém. Quy vi cé thé 1am viéc nay bing
cdach gifi email dén jacqueline.nembhard @hackneyhomes.org.uk hodc gti thu
cho ching t6i theo dia chi: Leasehold & Right to Buy Services, 1st Floor,
Christopher Addison House, 72 Wilton Way, London E8 1BJ trudc th Sdu ngay
8 thang Tu ndm 2011.

60 Gidy v6i..Tony Osborne



Thu Ky Hoi Cu Dan va Ngudi Thué Nha (TRA) ciia Khu Nha Aspland and
Marcon

Xin chic ming 6ng da doat dugc Giai Thudng Cu Dan ciia Nam. Xin cho ching
t6i bi€t vé thdi gian clia dng tai Hackney?

T6i dén Hackney khi méi hoc xong vao nim 1952 r6i & ludn tai day. Pay 1a qué
huong ctia toi va tdi rit yéu mén nd.

Ong d3 tham gia vao cong viéc ctia khu nha nhu thé nao?

Toi bit dau hoat dong tich cuc hon sau khi vo tdi mat, vi tdi mudn lam mot viéc
gi @6 d€ quén bét di ndi dau budn. Moi ngudi dén nhan tdi rat nhiét tinh, ho gitdp
tdi cAm thay rat dé chiu. Toi di tham gia vao TRA dugc nhiéu nim va da dugc
chitng ki€n rat nhiéu c4c ti€n bo.

Xin cho chiing tdi biét vé ngdi hdi trudng cong dong?

Trudc day né 1a mot tiém giit tw dong, nhung by gid né 1a noi d€ cu dan thu
gidn, hoi hop, thudng thifc tra va ci phé — va diéu quan trong nhat 13, ai ciing c6
thé dugc dén day.

Day yoga d€ d6i 14y viéc vé sinh don dep, quy vi c6 muSn th&?

Ngéan Hang Thoi Gian Timber Wharf (Timber Wharf Time Bank) 1a mot phuong
thiic gitip moi ngudi trong Hackney ddi cong vdi nhau. TAt c4 nhitng gid ma quy
vi dd 1am viéc cho mot thanh vién khic déu dudc ghi vao tai khodn ngin hang
clia quy vi d€ quy vi chi ding d6i 14y sy gitip d3 cla thanh vién khdc. Vi du nhu
céc cong viéc vé trang tri, hoc yoga, stra chita xe dap va cd van vé trg cAp hay
khai thu&. Muén tim hiéu thém xin quy vi xem tai
www.timberwharftimebank.blogspot.com

hay goi s& 020 7613 4509.

Hackney tuyén dung Nhan Vién Ti€p Pén cho Thé
Vén Hoi va Th€ Van Hoi Ngudi Khuyé&t Tat 2012 va sau d6

Cu dan Hackney dudc mdi goi tinh nguyén tham gia vao chudng trinh md&i Nhan
Vién Ti€p Pén London.

Duya theo md thifc clia chudng trinh ti€p dén khdch ciia Thanh Phé New York,
Big Apple Greeters, cdc tinh nguyén vién sé& gidi thiéu vdi khdch viéng thim
nhitng dia di€m ho thong thao va yéu mén, trong tit ci cic khu vuc ding cai Th&
Van Hoi 2012. Chuong trinh nay hién di dudc trién khai trén toan thi d6. Hoi
Pong Hackney dang tuyén dung cic tinh nguyén vién d€ tham gia chuong trinh
chuén bi ti€p d6n hang ngan khich s& viéng thim Hackney trong dip Thé Van
Hoi. Nhan vién ti€p dén sé tu thdo 14y chuong trinh huéng din khdch tham quan



clia minh, nhung c6 thé sé& thay d6i tily theo yéu ciu cda khich viéng thim, 13
nhitng ngudi dudc phuc vu mién phi. Nhian Vién Ti€p P6n sé phai danh ra t6i
thi€u hai gi 1am viéc mdi thang trong it nhat 12 mot nim. P& ding ky tham gia,
quy vi phai la cu dan tai dia phuong, trén 18 tudi, c6 phong cich than thién va
niém nd, néi chuyén ty tin gifta cong ching va hi€u biét vé khu vuc clia quy vi.

Quy vi sé& khong dugc hudn luyén chinh thitc, nhung tit c cdc Nhan Vién Tié€p
DP6n déu phdi qua mdt thii tuc tuyén dung d€ bdo ddm Viéc Tiép Pén sé dién ra
pht hgp v6i mot mé thdc tuong tu mic du cac hoat ddng do nhiét tinh riéng cda
ho rit dudc khuyén khich. Chuong trinh ndy c6 ding trén mang tai
www.visiteastlondon.com/london-greeters

Pé€ tim hi€u thém va ding ky trd thanh Nhan Vién Ti€p Pén ctia Hackney, xin
lién lac vGi Helen Goodsell theo dia chi helen.goodsell@hackney.gov.uk hoic
Anne Malcolm theo dia chi anne.malcolm @hackney.gov.uk

D& biét thong tin mdi nhat vé cdc co hodi tinh nguyén 1am viéc cho thé€ van hoi
2012, xin xem tai www.hackney.gov.uk/2012-volunteering

Explaining Your Hackney Offer

Trong vai thidng qua, Hoi Pdng Hackney, Hackney Homes, va mot s& cdc Hoi
Gia Cu tai Hackney da phoi hgp vdi nhau xdy dung Danh Sdch Nhitng Cong
Viéc Can Lam cta Hackney dé hd trg cu dan.

Danh Sédch nay c6 chita nhitng viéc can vu tién ma ching toi hita s& 1am cho quy
vi, bat k€ quy vi séng & khu nha hay con dudng nao & Hackney, néu quy vi 1a
ngudi thué nha ctia hoi dong.

Quy vi di cho ching toi bi€t vin dé nao 1a quan trong d6i véi quy vi, chiing tdi
da st dung thong tin nay dé xdy dung Danh Sich Nhitng Cong Viéc Can Lam
clia Hackney bao gdm:

1. Pdp tng nhanh va d4ng tin ciy vdi yéu cau stta chita
2. M6i trudng xung quanh sach s& va hiap dan
3. Bdp tng nhanh va hiéu qué véi cdc hanh vi phdn xa hoi

D¢ biét thém thong tin, xin xem tai www.hackneyhomes.org.uk

Ngudi dugc hudng mot thang thué nha mién phi.. Ching tdi xin hin hanh cong
b6 ngudi duge hudng mot thang thué nha mién phi, d6 12 Louise Bolderson &
Hoxton. LA mdt trong nhiéu ngudi khdng nd tién thué nha trong thing Mudi Hai
va Thiang Mot, ¢6 da dugc dua vao danh sich rit thim tring thudng. Louise da
hanh x& tuyét vdi. D€ tim hi€u thém vé viéc thanh todn tién thué nha, xin néi



chuyén vé6i Vin Phong Khu Phé (Neighbourhood Housing Office) tai dia phuong
ctia quy vi hay xem trén website www.hackneyhomes.org.uk

Moén dn: Cha c4 mudi Ca ri bé
(2 khau phin)
Nguyén li¢u:
e 2 mudng canh diu in
e 1 chén hanh tdy, xit nhuyén
e 1 chén bdt mi
e 1 mudng ca phé bot nd
e Ném mudi cho vira miéng
e 1 qué triing ddnh sd qua
e 34 chén sita
e 1 mudng canh bo, dun chdy
e 2 mudng canh he tay (shallots, xit nhuyén)
e 1 pound c4 tuyét (cod fish) mudi, ludc chin cha bong
e 1 trdi 6t d4 tuci 16n (x4t nhuyén)

Cé4ch Lam:

1. Trong mot chi€c chdo chién 16n, dun néng dau @n roi phi hanh cho dén khi
hanh vira xep xudng.

2. Cho bot mi, bdt nd va mudi vao trong mot chiéc to6. Tao ra mot viing 16m &
chinh gifta rdi cho tritng, bo va sita vao.

3. Tron so, rdi thém hanh, he tdy, c4 mudi, mudi va 6t vio.

4. Tron déu. Xdc tiing mudng canh ddy tha vao dau néng, nhung khong
tha qué day.

Luuy:
Dung néng v6i mot it chudi ME (plantain).

Quy vi dang song tai khu vyc Shoreditch hoic Downs Park? Vi mudn c6 thém
ciy xanh § ven dudng cia quy vi?

Chuong Trinh CAy Xanh Pudng Pho (Street Trees Programme) ctia Thi Trudng
dy dinh trong 100-400 cAy tai 40 khu vyc vu tién tai London c¢é it cdy xanh
dudng phd nhat va néu trdng s& mang lai nhiéu Idi ich vé mit mdi trudng nhat.
Néu quy vi dang sdng tai khu vuc Shoreditch hay Downs Park ctia Hackney va
mudn dudc trdng mdt cdy, quy vi phai ding ky nguyén vong cia quy vi vi chi cu
dan méi c6 thé nop don xin.

Pé ding ky nguyén vong dudc trong ciy theo chuong trinh CAy Xanh Pudng
Phé ctia Thi Trudng, xin vio www.london.gov.uk/streettrees/register.jsp va hoan
t4t mau don xin.




Gidp quy vi hi€u vé viéc Chim Séc Xa Hoi Cho Ngudi Trudng Thanh tai
Hackney

Ho6i Pong Hackney dang 1am viéc v6i co quan dich vu y t&€ qudc gia (NHS) va
cic td chifc tai dia phuong dé giip cho moi ngudi c6 thém nhiéu lya chon va
ki€m sodt viéc chim séc xd hdi ctia ho dude t6t hon. Cu dan dd diéu kién dudc
hudng cé thé c6 ngin sich riéng, do Hoi Pong cAp d€ chi cho céc dich vu ddp
tng nhu ciu va nguyén vong clia ho. Nhitng ngudi khong di diéu kién dugc
hudng ciing dudc cung c4p thong tin, huéng din va cd van tot hon.
e BAitky ai ciing c¢6 thé xin danh gid nhu cAu chim séc xa hoi dé dudc cip
ngan sich riéng
e Né&u két qui ddnh gia cho thidy quy vi dat tiéu chuin dugc hudng Quyén
Hudng Céac Dich Vu Cham Séc Mot Cach Hgp Ly (Fair Access to Care
Services - FACS), quy vi c6 thé s& dugc cip ngin sich riéng
e N&u quy vi khong dat tiéu chuan hudng FACS, quy vi vin dugc quyén
ti€p can s dung rit nhiéu cdc dich vu tai dia phudng @€ hd trg cho quy
Vi.
e (6 nhiéu c4ch khic nhau dé chi ngan sdch riéng ctia quy vi tily thudc vao
khdi lugng cong viéc chim séc quy vi can. Quy vi c6 thé truc ti€p chi va
tu minh quan 1y tit cd s6 tién ndy, hay nhd Hoi Pong quén 1y cho quy vi.
e Quy vi phdi luu hd sd cho biét quy vi da chi tién tryc ti€p nhu thé nio va
vi sao quy vi phai thué ngudi chim s6c quy vi.
e Ngan sich riéng khong phai 1a trg cp — cédc khodn trd cap khdac ma quy
vi nhan dudc khong dnh hudng dé€n ngan sach clia quy vi.
Pé€ tim hi€u thém, xin lién lac v6i T6 Chuyén P&i Thé Thic Chim Séc Xa Hoi
Cho Ngudi Trudng Thanh (Transformation of Adult Social Care Team)
trasc@hackney.gov.uk, hodc né€u mudn xin ddnh gid nhu ciu chim séc, quy vi
hiy lién lac véi s6 dién thoai 020 8356 6262.

Quy vi ciing c6 thé tham gia Dién Pan Ngudi Khuyét Tat (Residents Disability
Forum) ctia Hackney Homes d€ thudng xuyén dudc biét thong tin mdi vé viéc
chim séc x4 hdi. Xin lién lac v6i Mariarosa Frasca theo sd 020 8356 6133

Day computer cho ngudi thi€u ning tri tué

Thu Vién Stamford Hill va Thu Vién Shoreditch ¢c6 mé cac 16p day computer
cho ngudi bi thi€u ning tri tué. Cac nhan vién s& gitip quy vi st dung computer
dé 1én internet, stt dung trinh BBC iPlayer d€ xem TV va Radio, 14p mdt account
email va tim hi€u vé& nhitng th khac ma quy vi quan tim.

Budi hoc kéo dai 2 gid dudc t8 chifc vao nhitng ngay Thi Tu tir 10 gid sing dén
12 gid trua tai Thu Vién Stamford Hill va vio ngdy Thit Nim tir 2 gid chiéu dén
4 gig chiéu tai Thu Vién Shoreditch.



KhA4u hiéu tham gia trin ngip dudng

Trén mot trim cu dan da d&€n Toa Thi Chinh Hackney vao Thi By ngay 5 thdng
Ba d€ tim hi€u xem ho c6 thé tham gia bing cich nio va lam sao d€ lam dudc
mot viéc c6 y nghia tai Ngay Hoi Tham Gia (Get Involved Day) dau tién cida
Hackney Homes.

Trong ngay nay cu dan tif nim khu nha khédc nhau c6 rat nhiéu viéc d€ lam nhu
k€ lai cdc ciu chuyén cta ho khi tham gia Hoi Cu Dan va Ngudi Thué Nha
(TRA), m& mdt ciu lac bd thanh nién hay du dn lam vudn hodc chi don gian la
v& nhitng ti€n bo thong thudng di dudc thuc hién tai khu nha cda ho.

Cu dén ciing c6 thé tham gia vao cdc cudc hdi thdo trong ngay nay, tai diy ho c6
thé ding ky tham gia di moi hoat dong nhu tham gia vao mdt dién dan, gép ¥
ki€n cho nhitng chi dé dic biét ndo d6 hay thdm chi tham gia vio cd Ban
Hackney Homes nira.

Ph6 Thi Truéng Hackney, Hoi Pong Vién Karen Alcock cdm on cu dan di cé
cdc cong hién trong ngay nay. Ba cho biét: “Piéu thuc sy quan trong d6i véi tdi
l1a din ching dia phuong tai cdc khu nha cta ching ta da c¢6 cd hoi dugc dong
g6p v kién vé cach lam sao d€ tham gia, va 1am sao d€ mdi ngudi trong cong
ddng déu c6 thé 1am dugc mot viéc gi dé thuc sy ¢é y nghia. Toi hy vong moi
ngudi déu c6 thé tim thdy dugce dong luc tham gia clia ho trong ngay hoi nay.”

Xin cdm on tat cd cdc cu dan da dén tham dy Ngay Hoi Tham Gia nay, ching toi
hy vong s& dudc t6 chifc su kién nay mot 1an nita trong thdi gian tdi. D€ tim hiéu
cach thic tham gia, quy vi ¢ thé lién lac v6i T8 Cu Dan Tham Gia (Resident
Participation Team) ctia Hackney Homes theo s& 020 8356 7845, glti email dén
getinvolved @hackneyhomes.org.uk hodc ding nhdp vao Facebook cua ching
toi

Cidc dé nghi quan trong nh4t clia cu din trong ngay hdi

e Nén cling nhau lam viéc d€ lam dugc nhitng viéc c6 y nghia, khong nén
lam mOt minh

e Hoi Cu Dan va Ngudi Thué Nha (TRA) Ia phuong thic tuyét vai dé tép
xtic v6i moi ngudi khi méi dén khu nha, ho biét tit cd moi ngudi va ludn
sdn sang ldng nghe

e Aiciing nghi 13 tham gia tdn thdi gian, nhung quy vi s& nhn ra ring néu
mdi ngudi déu bd ra mot it thdi gian thi s& 1am dudc viéc rat 16n



Kiém tra don xin tr¢ cAp trén mang

Quy vi sé& dugc sit dung mdt dich vu méi cho phép xem thong tin chi tiét vé don
Xin trg cAp tién thué nha (housing benefits) hay trg thu€ hoi dong (council tax
benefits) cia quy vi G trén mang. Dich vu nay cho phép quy vi xem:
e Quy vi dugc hudng trg cap bao nhiéu cho tit cd moi thdi han ké tir ngay
01.04.2009
e Khoén trg cAp da dudc tinh nhu thé nao k€ ca cdc thong tin vé thu nhap
ma chiing t6i sit dung va cdc thong tin vé gia dinh
e Thong tin vé cdc khodn thanh todn ma chiing toi di gt
e Bansao clia cdc thu thong bao vé Trg CAp Tién Thué Nha ma ching toi
da gt

Quy vi c6 thé diang ky bing cdch vao https://myaccount.hackney.gov.uk/ va thuc
hién theo cdc huéng dan ding ky.

Quy vi s& dugc nhan mdt ma s6 c4 nhan (PIN) qua buu dién dé€ chi modt minh quy
vi m&i c6 quyén truy cip xem thong tin.

Khu nha Hackney nghi€n dap xe

Xe dap da thuc sy trd thanh ndi dam mé clia nhiéu ngudi trong Ngay Tim Hiéu
Vé Xe Pap (Bike Awareness Day) clia Hoi Pong Hackney va Hackney Homes
tai Khu Nha Warburton hom Thd Bay ngay 12 thing Ba nim 2011. Nhitng ngudi
mé dap xe dd d€n gip nhau vao mot budi sdng sém dep trdi nhung lanh ngit, tim
hiéu vé nhitng chi€c ti cit xe dap mdi lip dit va nhitng hudng din quan trong
nhat vé an toan xe dap. Ciing c6 vo so cdc hoat ddng vui nhon khic trong ngay
nay bao gdm tip dap xe, gin chip mién phi cho xe dap, thdo luin vé viéc bdo
dudng xe va thi xe dap cham rat hao hitng. Néu quy vi mdi tham gia mon xe dap
va mudn tim hi€u thém vé hoat dong dap xe tai Hackney, quy vi c6 thé lién lac
véi TS Phuong Tién Di Chuyén Bén virng (Sustainable Transport Team) ctia Hoi
DPoéng Hackney bing cich giti email dén movegreener@hackney.gov.uk hay goi
dién thoai s& 020 8356 8069

Théng Tw 2011 c6 su thay d8i § Vin Phong Gia Cu Khu Phd

Quy vi di biét chua, hang tuan c6 hang trim cu din dén lam viéc & cdc Vin
Phong Gia Cu Khu Phd (Neighbourhood Housing Office) dia phuong tai tdim dia
di€ém trong toan Hackney? Tir thing Tu nim 2011, tit ci cdc Vin Phong Gia Cu
Khu Phd clia chiing tdi s& c6 nhan vién 1am viéc dudi sy diéu hanh truc ti€p clia
Hackney Homes. Quyét dinh nay dd dugc dua ra sau mot cudc khdo sit y kién
thuc hién nim 2009, trong d6 mot s6 16n ngudi thué nha, ngudi thué nha theo



hdp ddéng va ngudi s hitu nha theo thong luit da cho ching tdi biét ho mudn tat
ca cdc dich vu tai nhitng vin phong nay déu phai do Hackney Homes diéu hanh.

Quy vi van c6 thé dén hoic dién thoai cho Vin Phong Gia Cu Khu Phé ciia quy
vi khi cin cédc dich vu bao gdm:
e Bio cdo cdc hanh vi phdn x4 hoi, viéc cin stta chita hoic cdc mdi quan
tAm khdc tai khu nha cta quy vi
e Noi chuyén véi quan tri khu nha vé céc thay ddi ddi vdi viéc thué nha
clia quy vi, cdc vuéng mic vé tién thué hay cdc moi quan tAm riéng tu
khac
e Xin cAp gidy phép dau xe tai khu nha
e Giai d4p thic mic cho ngudi thué nha theo hgp dong va cung cap cho ho
nhitng thong tin li€n quan

Xin Ivu y 1a tit cd cdc thong tin lién lac cia nhitng Vin Phong Gia Cu Khu Phd
nay sé van dugc gilt nguyén (xem trang sau ciia ban tin nay). Néu quy vi song
tai mot khu nha do Ban Quan Tri Ngudi Thué Nha (Tenant Management
Organisation) diéu hanh, quy vi sé ti€p tuc lién lac véi ho nhu binh thudng vi cdc
thay d6i nay khong dnh hudng dén cic vin phong dé.

Khu Nha Hackney dugc Clean Britain Awards x€p hang nim sao

Khu Nha Beecholme, va nhan vién vé sinh, Steve Lacey di dudc t6 chic qudc
gia Clean Britain Awards x&€p hang nim sao. P6 12 mot trong cdc hang cao nhat
danh cho mdt khu nha, cdc thim dinh vién hét stic kinh ngac trude cich thic cu
dan cong tic v6i Hackney Homes dé thiét k& lai cdc khu vuc cdy xanh cta khu
nha. D€ biét thém thong tin, xin xem tai www.beecholme.blogspot.com

Ping quén gtti v€ ban ciu héi diéu tra din s6 clia quy vi

DPén nay chic quy vi dd nhan dudc ban ciu hdi diéu tra dan sd vi chiing da dugc
glri d&€n cho quy vi vao trung tuin thang Ba. Bin ciu hdi nay yéu ciu quy vi dién
diy dd thong tin vé tit cd moi ngudi trong nha quy vi cling nhu tit cd cdc khich
viéng thim & lai qua dém ngay 27 thiang Ba. Xin glii vé ban ciu hdi nay cang
s6m cang tot. Quy vi ciing c6 thé dién thong tin diéu tra dan so trén mang v tim
hi€u thém tai www.census.gov.uk

Hackney Homes ti€p nhan céc thg moc ngudi Ao trong Tuin Hoc Nghé Quéc
Gia

Trong Tuan Hoc Nghé Qudc Gia, Hackney Homes di ti€p nhin hai th¢d moc
ngudi Ao d€ tham gia vao luc lugng cla ching ta. Hai hoc vién nay da tham gia
vao lyc lugng hiing hiu clia chiing ta bao gdm 150 thg 1am viéc tai cdc gia dinh
hang ngay thyc hién khodng 120.000 cong viéc sira chita mdi nim. D€ tim hiéu
thém vé Chuong Trinh Hoc Nghé cta Hackney Homes (Hackney Homes



Apprenticeship Scheme), xin xem tai website cua Hackney Homes
www.hackneyhomes.org.uk

Quy vi dang hudng Trg Cap M4t Khd Ning Lam Viéc? S& c6 c4c thay ddi

Trong khodng thdi gian tif thang Tu 2011 dén 2014, tat cd nhitng ngudi xin Trg
CAp M4t Khd Ning Lam Viéc (Incapacity Benefit) vd HO6 Tr¢ Thu Nhap
(Income Support) vi Iy do Mat Kh3 Ning Lam Viéc (Incapacity) s& dugc chuyén
sang Trg Cap Viéc Lam Va Hd Tr¢ (Employment and Support Allowance). Viéc
thay d6i nay s& dién ra ty dong, quy vi khong phai lam lai don xin trg cAp va
budc dau n6é sé khong dnh hudng dén Tr¢g Cap Tién Thué Nha (Housing
Benefits) va Trg Thué€ Hoi Pong (Council Tax Benefit) ca quy vi.

Quy vi s& dudc nhan mot ban cau héi d€ tra 18i va gii vé roi sau d6 s& dudc mdi
tham dy mot cudc ddnh gia sic khde nhu trude ddy. Tinh hinh s& thay d6i tuy
theo k&t qua ddnh gid, vi du, nhitng ngudi dugc x€p loai 1a ¢6 kha niing tim viéc
vao mdt thdi diém nao do6 trong tudng lai s€ dugc nhan mot “khoédn chi cho hoat
dong lién quan dén cong viéc” — tic 12 ho sé& cAn phai thuc hién cic budc d€ tim
viéc. Nhitng ngudi dugc phan loai 1a khéng c¢6 kha niang tham gia vao viéc nay
s& dudc nhan mot “khodn hd trg”. Nhitng ngudi duge cho 13 c6 khd ning tim viéc
ngay lap tifc sé ngung hudng trg cap va thay vao d6 phai lam don xin Trg CAp
Tim Viéc (Job Seekers Allowance) —ngudi xin tr¢ cAp néu khong ddng y vdi
quyét dinh nay sé& c6 quyén khdng cdo nhu trudc day.

Pé€ tim hi€u thém, xin xem tai www.direct.gov.uk hoic lién lac v6i Trung TAm
Viéc Lam JobCentre Plus tai dia phuong cia quy vi.

M4y say téc cli? By gid quy vi c6 thé thu hdi d€ tdi ché

Mudi thiing rdc thu hdi tdi ché méi da dugc dit trén cdc con dudng tai Hackney
dé thu hodi cdc &m nudc bé v, mdy siy téc, dién thoai va cdc vat dung nhé khac.
Thiét Bi Pién va Dién T& Phé Thii (WEEE) s& dudc thu hdi va gii dén mot
xudng phan loai tai TAy Bic London. Céc thiét bi con tdt s& dudc giao cho cic to
chifc tir thién va ctta hang khéc bén, sd con lai sé& dugc tdi ché€ tai mot nha may &
Kent. Hoi Péng Vién Feryal Demirci, Thanh Vién Noi Céc phu trach cic Khu
Phd, da dén tham quan mdt trong cdc thung rdc méi vao ngay 16 thidng Hai. Ba
cho biét: “Thiét bi dién tr bd di gdy 6 nhiém rit ning cho moi trudng, thu hdi
chiing bing nhitng phuong tién mdi nay dé tdi ché s& gilp cho mdi trudng cla
Hackney dugc sach hon.”

Tim thiing gan quy vi nhat

Pudng Old, canh Tram Ctu Héa mdi, EC1V 9EY
Budng Thurtle, ngoai truong Haggerston, E2 8LR
Pudng Chatsworth, d6i dién dudng Rushmore, E5 OLS
Pudng Kenninghall, gin dudng Nightingale, ES 8BY



e Trung TAm Mua Sim Kingsland, 18i vao bai dau xe, E8 2LX
e Dudng Well, d6i dién Trudng Ti€u Hoc Orchard, E9 7PA
e DPudng Morning, trong bai ddu xe Tesco, E9 6ND
e Green Lanes, gﬁn Trung Tam Y T& John Scott, N4 2HD
e Dudng Lordship, gitta Lordship Terrace va Lordship
Grove, N16 OPT
e Stamford Hill, trong bai ddu xe Morrisons, N16 5SA

Hackney Homes tit loa clia ngudi thué nha én a0

Hackney Homes thanh cong trong vu ki€n mot ngudi thué nha da pham t61 lam
phién 18i x6m biing cich mé nhac to nghe sudt ngay. Dya trén bdo cdo clia hang
x6m, Hackney Homes di ti€n hanh diéu tra va kién ngudi thué nha nay ra toa,
tda tuyén phat £75 cho mdi 1an vi pham, budc thanh todn 4n phi £648 va trd
thém cho nan nhin £15. Phan 16n cdc bdo cdo cho Hackney Homes vé viéc giy
phién ha déu lién quan d&€n dn 20. N&u quy vi bi 1am phién vi ti€ng 6n hay hanh
vi phdn x4 hoi khédc, hiy bdo cdo cho Hackney Homes theo s6 020 8356 3310,
tai Vin Phong Gia Cu Khu Phd (Neighbourhood Housing Office) clia quy vi hay
trén mang tai www.hackneyhomes.org.uk

Céc ti€n bo clia Trung Tam Lién Lac Stta Chita — xin cdm on quy vi d4 kién nhin
C4ch day vai thang, ching t6i c6 dua tin ring ching t6i dang thyc hién mot s&
céc thay ddi cho hé théng ma ching toi st dung dé cAp nhat nhitng viéc cin sta
chita ma quy vi bdo cdo vdi ching toi. Cac thay ddi nay s& mang lai nhitng ti€n
bd gitip chiing toi gidi quyét cdc cdng viéc can sifa chita ngay va nhanh nhit §
mtc c6 thé. Ching toi xin 18i vi mot s& cu dan da phai chd dgi khi goi dién cho
chiing tdi trong thdi gian chiing tdi dang tri€n khai hé théng niy. Xin cdm on va
mong quy vi s& ti€p tuc kién nhin chd doi

Hiy kiém tra b&p ga clia quy vi — né c6 thé gay nguy hi€m

Quy vi da bi€t chua, nim ngodi Hackney Homes da cit ga ctia trén 50 bép ga vi
chiing c6 thé giy nguy hiém?

La ngudi thué nha hay thué nha theo hop dong, quy vi chiu trdch nhiém bio ddm
bép ga clia quy vi dudc 1dp dit ding cdch va st dung an toan. Khong thyc hién
viéc nay c6 thé khi€n quy vi va cd hang x6m ciia quy vi bi tdn thuong. Sé& 1a bat
hop phdp néu quy vi st dung mdt thi€t bi ding ga ma quy vi nghi 1a khong an
toan. Hay tdt thi€t bi d6 ngay va khong dung dén né cho dén khi né da dudc mot
k§ su ¢6 ding ky hanh nghé An Toan Ga dén kiém tra.
Né&u quy vi nghi ngd ¢6 su ¢ 10 ri ga, hiy 1ap tifc thuc hién cdc viéc sau day:

e Goi S8 Pién Thoai Mién Cudc ciia Mang Ung Citu Ga Quéc Gia

(National Grid’s Emergency Freephone Number) 0800 111 999
e MG tit ca cdc clra ra vao va cira sO



Mua thiét bi dung ga méi?
Pé bido ddm bép ga hay bat ky thiét bi ding ga nao khic clia quy vi dugc 1ip dat
ding céch, ludn nhd ngudi 1ip dit c6 chitng nhan hanh nghé An Toan Ga, khong
bao gid c¢d ging tu thuc hién bat ky viéc sira chita nao.
Nh& k§ su C6 Chitng Nhan Hanh Nghé An Toan Ga thuc hién, quy vi s& dudc an
tam 132 moi cong viéc sé& dugc thyc hién thanh thao va an toan. Ping d€ quy vi
phdi d6i dién véi hi€ém hoa Carbon Monoxide, Carbon monoxide (CO) c6 thé sé&
tich tu né€u thiét bi dung ga clia quy vi c6 khi€ém khuyét hodc khong dugc st
dung ding cdch. Hackney Homes sé& lip dit thi€t bi theo doi CO khi ti€n hanh
viéc ki€m tra an toan ga hiang nim tai cdc cin nha cla hodi ddng cho thué. C6
mot s cach thitc don gidn gitp tranh tich tu carbon momoxide:

e khong bao gid d€ cic khe thong gi6 bi nghet;

e bdo ddm cédc 6ng khéi bén ngoai ludn thong thodng;

e nhd mot k§ sw C6 Piang Ky Hanh Nghé An Toan Ga b3o tri dinh ky va

stta chita hang nim cho thi€t bi ding ga cda quy vi.

Quy vi d3 cho kiém tra An Toian Ga hiang nim chua?

Hang nim, cdc k§ su clia Hackney Homes dén titng cin nha cta hodi ddng cho
thué dé thuc hién viéc ki€m tra an toan ga. Cudc ki€m tra hét siic quan trong niy
s& ki€m tit ci cdc dudng dng va 6ng khéi bén ngoai, thudc trach nhiém cta don
vi chd nha (landlord). Chiing tdi cAp cho ngudi thué nha mot ban sao gidy chiing
nhan xdc nhin ring viéc kiém tra nay da dugc thyc hién. Hackney Homes khong
chiu trach nhiém vé cdc thi€t bi quy vi diing, vi vady moi khi€m khuyét ctia né
déu thudc vé trach nhiém ciia quy vi.

Ngoai ra, néu ky su ctia ching toi thdy c6 thi€t bi gi d6 khi€m khuyét cé thé
gdy nguy hi€m, vi du bép ga, ho sé tit thiét bi d6 ngay lap tic. Néu quy vi c6
thic mic gi vé viéc kiém tra An Toan Ga hang nim do Hackney Homes thuc
hién, xin lién lac véi Trung TAm Lién Lac Stta Chita (Repairs Contact Centre)
theo s6
020 8356 3691.

Lién lac véi ching t61

C6 nhiéu phuong thic d€ quy vi lién lac vdi ching toi...
Goi dién hoic truc ti€p dén Vin Phong Khu Phd:

North East (Stamford Hill)

Clock House, 149 Stamford Hill,

London N16 5SLG

bién thoai: 020 8356 6500



Nightingale Estate Office
20 Olympus Square, London E5 8PL
bién thoai: 020 8356 1914

North West (Stoke Newington)
Stoke Newington Municipal Offices,
Stoke Newington Church Street,
London N16 0JR

bién thoai: 020 8356 6100

Homerton
92 Well Street, London E9 7JA
bién thoai: 020 8356 7800

De Beauvoir & Queensbridge
31 De Beauvoir Road, London N1 5SJ
bién thoai: 020 8356 6600

Shoreditch
1 Cropley Street, London N1 7PT
bién thoai: 020 8356 6705

Whiston Road
2 Whiston Road, London E2 8BW
bién thoai: 020 8356 1731

Hoi thim cdc van dé vé ngudi thué

nha theo hgp ddng va ngudi sé hitu

nha theo thong luat

298 Mare Street, London E§ 1HE

bién thoai: 020 8356 2100

Email:

leaseholders @hackneyhomes.org.uk
service.charges @hackneyhomes.org.uk
major.works @hackneyhomes.org.uk

Bdo cdo vé mot viéc can stta chita

bién thoai: 020 8356 3691

Email:

RepairsRCC @hackneyhomes.org.uk

Trén mang:
www.hackneyhomes.org.uk/h-housecall.htm

Khen ngdi hoic than phién vé chiing toi



bién thoai: 020 8356 5022

Fax: 020 8356 5091

Email: housing.complaints @hackneyhomes.org.uk

Trén mang: www.hackneyhomes.org.uk/hc-complaints.htm

B4do cdo bao lyc gia dinh hodc tdi pham thu ghét
bién thoai: 020 8356 4459 or
Pién thoai mién cudc 0800 056 0905

C4c s6 dién thoai hitu ich khéc:

Bio cdo tinh trang 6n a0: 020 8356 4455
Réc I6n/thu don dudng:

020 8356 6688

Thu hdi réc tdi ché&: 020 8356 6688

Trg cAp tién thué nha va trg thué hoi dong:
020 8356 3807

Hoi thim vé thué hoi ddng: 020 8356 3154
Don Dep Khu Nha va Duy Tu

San Bai: 020 8356 1722

T8 Chuyén Nha:

020 8356 5765

beéen dudng: 020 8356 2897

Phép dau xe trén dudng:

020 8356 8877

(lién lac véi vin phong Khu Pho dé

xin gidy phép diu xe tai khu nha)

Dich vu Thiét Bi va Phuong Tién

Thich Ung: 020 8356 6262

Dy An Trimg Tri: 020 8356 3333
www.hackneyhomes.org.uk




