[Vietnamese]

Hay sdn sang d6n mua dong
Hai muia dong vira qua da qué lanh véi nhiéu mua tuyét va mua d4, ching t6i mudn
gitip d8 quy vi chudn bi trudc d€ khi thdi ti€t lanh 4p dén sé& khong bi ling ting.

Trong hai trang k€& ti€p, quy vi c6 thé doc mdt s& 15i khuyén hitu ich vé giit 4m,
tranh cdc tinh huéng xau thudng gip nhu bi cim va cdm lanh va vé nhitng viéc ma
Hackney Homes sé& lam d€ bdo ddm giif an toan cho quy vi trong nhitng thing mua
dong.

Tranh Cim
Chiing ta thudng bi cim va cdm lanh trong mua dong. Nhitng viéc don gidn can
1am trong nhitng thdng t&i bao gdm:

DPén cic dudgc si va bdc si da khoa tai dia phuong dé chich ngira ciim mila mién
phi.

An udng hgp 1y — diing nhiéu d6 in thic udng néng. An udng dicu do gidp quy vi
ludn c6 di ning lugng trong cd thé.

Thudng xuyén hoat dong — thé duc tdt cho sitc khde néi chung va né cé thé gitdp
quy vi giit &m trong mua déng. Néu dugc, hiy cd ging di di lai lai it nhdt mdi gid
mot 1an.

Mic quan 40 Am — mic nhiéu 16p mdng — quin 4o 1am bing len cd tdng hoic sdi
xOp rit tot va ¢6 thé gitp cd thé giit nhiét.

Sudi &m trong nha cia quy vi & nhiét @6 phii hgp. Néu khong thé sudi cho toin thé
cin nha, hiy sudi 4m cho phong ma quy vi hay & nhat, rdi dén phong ngli ngay
trudc khi quy vi di ngli. Quy vi ciing nén kéo rém va déng ctra d€ gift nhiét cho
phong ma quy vi hay & nhat.

Quy vi @3 chuén bi ndi hoi sin sang chua?

Hang ngan ngudi goi dé€n Hackney Homes hdi vé nhitng su ¢d ndi hoi va 10 sudi
trong Thiang Chin va Thiang Mudi. C4c sy ¢d vé ndi hoi va 10 sudi 1a rat hay gip
ddi v6i nhiéu ngudi chiing ta vao nhitng thiang cudi ha vi trong nhiéu thang trdi n6
da ching dugc dung dén.

D€ tranh tinh trang nay, thg dudng ng cia Hackney Homes khuyén tit ca céc cu
dan nén:

Vin ndi hoi 1én 20 phit mdi tuan vi sit dung thudng xuyén sé gitip cho bom dudc
sach va thdng, ngay c4 mla ha chua chadm dit.

Ndi hdi cAn dudc ki€m tra t8i thi€u mdi nim mot 1an do k§ su ¢6 ding ky hanh
nghé thudc bd phian Piang Ky An Toan Gas (Gas Safe Register) thuc hién. Viéc
ndy s& bdo ddm cho ndi hoi chay dugc ém 4i va an toan va nhd vay sé& khong cé
nguy cd bi hu hdng.



Néu quy vi 1a ngudi thué nha, nhan vién Hackney Homes sé& dén nha quy vi mdi
nim mot 1an d€ thyc hién viéc kiém tra an toan gas hang nam. Ho sé kiém tra dé
biét gas trong nha clia quy vi c6 dang & tinh trang an toan hay khong, huéng din vé
céc thi€t bi ma quy vi di 1dp dit va 1ip mot thié€t bi bao dong cacbon monoxyt dé
phét hién cdc sy ¢d ro ri. VAy xin quy vi hdy nhg thyc hién cudc hen nay vi néu
khong quy vi va gia dinh c6 thé s& gip nguy hiém.

R4&i Ciat

Khi gip tuyét va mua dd, nhan vién Hackney Homes s& bdo ddm cho nhiéu 16i di
bd, dudng di bo, thing rdc, va dudng si trong khu nha dudc rai cit trong thdi tiét
khic nghiét. Chiing toi sé& c6 ging hét siic d€ dén cdc khu nha ngay khi con mua
tuy&t vira ngiing, xin quy vi thong cdm chd ching t6i.

Quy vi can bdo c4o mdt viéc can sta chita?

Trung TAm Lién Lac Stta Chita cia Hackney Homes s& cung cAp dich vu binh
thudng; tuy nhién, ching t6i hay gip cdc sy c6 nghén mang dién thoai do c6 qud
nhiéu ngudi goi dén vi gip su c¢d dong dic trong ndi hoi va dudng 6ng. S& lugng
thd dudng 6ng clia ching tdi chi c6 han, vy xin quy vi hay ¢6 chd.

bién thoai: 020 8356 3691

Email: RepairsRCC @hackneyhomes.org.uk

Trén mang: www.hackneyhomes.org.uk/h-housecall.htm

Trong trudng hdp can stta chita khin cip, quy vi c6 thé goi 020 8356 3691 24 gids
mdi ngay, 7 ngay mdi tuan.

Gitip d8 ngudi cao tudi va cu dan y&u 6t

Hackney Homes s& c¢6 mot dich vu dic biét d@€ hd trg cho nhiéu ngudi cao tudi va
cu din y&u 6t trong thdi ti€t khic nghiét. Dich vu nay bao gdm:

- Ki€m tra xem ho c6 dudc an toan hay khong

- Gitip mua sim

- Gitip nhan thudc

Né&u quy vi cin gitp dd hodc biét ¢6 ai cn gitip dd, xin lién lac véi Vin Phong Khu
Ph{ clia quy vi xem trang miit sau).

Mua Dong Am Ap Hon cho cu din cao tudi: Thit Tu Ngay 16 Thang Mudi Mot
nim 2011

Su kién nay da trg lai v6i Round Chapel, Lower Clapton Road, ES.

TAt c4 cdc cu dan trén 55 tudi dudc mdi goi tham du va duge huéng din vé cich giir
Am trong mua dong nay, cich ti€t kiém ning lugng va tién bac. Cdc huéng din
vién da dugc dao tao sé& gibi thiéu vdi cu dan vé cédch tap th€ duc nhe va quy Vi
ciing sé c6 co hoi duge gip gd v6i cac cu dan khdc tai sy kién nay. Sy kién sé bit
diu vao ldc 11 gid sdng va thudng dugc nhiéu ngudi ding ky rat nhanh, vdy quy vi
hay ding ky bang cdch goi 020 8356 2066.

Céc Pia Chi Lién Lac hitu ich



Meals on Wheels (Pua Com)
Com sé& dugce dua dén cho nhitng ngudi cao tudi hodc yé&u 6t tai nha riéng clia ho.
bién thoai: 020 8356 4550

Age UK (Ngudi Cao Nién Anh Qudc)
HJ trg cho ngudi trén 60 tudi song tai Hackney giit &m va khde manh.
bién thoai: 0800 917 9830

Trang 4

T6ng khit vat phd hoai khéng mdi ma vin dén

Su hién dién ctia nhitng sinh vat pha hoai khé coi c6 thé gy khé chiu va buc boi, 6
nhiém thifc in va néi chung 13 phién todi. Hackney Homes c6 thé hd trg khi quy vi
gip van nan nay tai nha hoic khu nha cta quy vi. Ching t6i c¢6 thé huéng din dé
bdo ddm quy vi khong bi chudt, bo hoidc cdc sinh vat khong mong mudn khic dén
phd qudy trong nha, hiy xem trén website clia Hackney Homes dé dudc biét. P&
bdo cdo moi sy ¢d sinh vat phé hoai, xin lién lac véi trung tAm lién lac stra chita s&
020 8356 3691.

B4o cdo tryc ti€p viéc quy vi can sia chita

Quy vi cin sta chita nha? Quy vi c6 thé bao cdo viéc cin sita chita ctia quy vi tai
mdt Budi Ti€p Dan Ban Viéc Stra Chita Nha (Housing Repairs Outreach Surgeries)
va n6i chuyén tryc ti€p vdi mot trong cdc nhan vién chuyén trich ctia ching tdi, ho
c6 thé gitip d8 quy vi. Ngudi Quan Tri Khu Nha cla quy vi c¢6 thé ciing sé& t6i néu
quy vi c6 viéc can héi. P& biét thém thong tin vé& ngay va dia diém cia budi ti€p
din ban viéc stta chita d6, xin xem trén website cia Hackney Homes hodc lién lac
vdi trung tAm lién lac stta chita s6 020 8356 3691.

Ch4o ing ten vé tinh dang bi€n mat

Thit di vai vong qua cdc khu nha tai Hackney, quy vi sé& thdy hang trim chi&c chdo
ing ten vé tinh truSc ddy thudng ngdn ngang trén nhitng tda nha hién nay da it dan.
Pay 13 nhd chuong trinh thay th& cho nhitng chi€c chdo nay bing mot hé thdng
truyén hinh k¥ thuat s6 st dung chung cho toin thé khu nha.

Hé thong nay khong nhitng chi gitip cho cdnh quan khu nha dugc dep mit, né con
cho phép cu dan duge xem Tivi ky thuat so, radio k§ thuat s6 (DAB) va rat nhiéu
céc dich vu vé tinh khéc nifa vdi chat lugng cao ma khong cin phdi mua hoic dung
dng ten hay chdo dng ten riéng nita. Thdi han hoan tit chuong trinh nay 1a Théng
Tu nim 2012, sau d6, tit cd cdc chdo iAng ten riéng s& dudc loai bd. Pon vi thiu
thuc hién cong trinh nay cho ching ta 1a Avonline.

Nhin dudc thu hen clia Avonline?



Thu nay s& cho biét khi nao thi k§ su ciia ho s& xuéng nha quy vi d€ thyc hién
nhitng cong viéc can thiét. Xin bdo ddm thuc hién cudc hen nay hoic xin dudc hen
lai n€u quy vi thdy khong tién. N&u quy vi khong sip x&p d€ k§ su xudng nha lam
viéc truc Thang Tu 2012, quy vi sé khong thé xem dugc truyén hinh k§ thuat s&
va quy vi s& phdi thanh todn moi chi phi cAn thi€t n€u mudn két ndi quy vi véi hé
thdng chung cta khu nha.

Chua nhin dugc thu?

Néu quy vi séng tai mot tda nha ven dudng hay tda nha cla quy vi c6 dudi sdu cin,
quy vi sé& phdi sip x&p riéng d€ dugc két ndi Tivi ky thuit s6 sau Thang Tu nim
2012. Chiing t6i sé gt thu hudng din cho quy vi cdch thuc hién cdc cong viéc nay
va hd tr¢ moi cong viéc ma ching tdi c6 thé 1am dudc. Ciing c6 mdt chuong trinh
trg gidp ctia chinh phii cho nhitng ngudi trén 75 tudi hodc bi khuyét tit, ma quy vi
c6 thé sé truc ti€p dugc hudng. PE biét thém thong tin, xin xem tai website chinh
phti n6i vé& viéc chuyén ddi tivi sang hé ky thuit s&, hay goi dién cho vin phong
khu phd dia phuong clia quy vi hoic gii email dén dia chi
digitalswitchover2012 @hackneyhomes.org.uk

Quy vi ciing c6 thé xem tai www.digitaluk.co.uk
Quy vi da thyc hién quy trinh chdng hda hoan trudc khi di ngd chua?

Quy vi di biét chua, da s& cdc vu hda hoan déu x3y ra sau 10 gid dém? Sau diy 1a
vai viéc ki€ém tra nhanh va don gidn vao ban dém giip quy vi bdo ddm khong c6
nguy cd gip hda hoan.

Tt va rit thiét bi dién ra khdi 6 cim.

Kiém tra bép — bdo ddm 16 nudng, 16 ham, va 16 hap déu da dugc tit hét.

Tit thudc 14 di — khong bao gid hit thudc trén giudng!

Kiém tra d€ biét 18i thodt hi€m clia quy vi thong thodng.

Bédo dam cédc chia khéa da diat ¢ ding ndi cia chiing.

DPéng céc cita ra vao — dé gidp cho 1tta cham 13y lan.

Quy vi c6 thé xin S& Citu Hda London dén kiém tra an toan hda hoan tai nha cho
quy vi. Hay goi s& 0800 028 4428 hoic ding nhip vio website www.london-
fire.gov.uk

Trang 5

TIN TUC CHO NGUGI THUE NHA THEO HGP PONG VA NGUGI sG HUU
NHA THEO THONG LUAT Mia Thu 2011

Hiy d€n d€ thio luin vé& c4c phi dich vu cdia quy vi tai viin phong dia phuong



TAt cd moi ngudi thué nha theo hop ddng chic chin di nhin dugc héa don phi dich
vu thyc t&€ ctia minh cho tai khéa 2010/11. € néi chuyén véi mot nhan vién vé héa
don ndy, sao quy vi khong dén du mot cudc ti€p dan tai Vin Phong Khu Pho dia
phuong cta quy vi?

Ngay sé& dudc cho biét sau nhung trong khi chd doi, hdy lién lac néu quy vi mudn
ding ky mdt cude hen gip. Xin goi s6 020 8356 2298 néu quy vi mudn tim hiéu
thém vé budi ti€p dan va ding ky hen gip.

Chuyén sang Direct Debit — nhanh chéng va d& dang

Ghi N¢ Tryc Tiép (Direct Debit) 12 phudng thifc d& dang va tién 1gi nhit d€ thanh
todn phi dich vu ctia quy vi. Quy vi c¢6 thé thanh todn héa don hang thdng va chiing
t6i s& cho hai ngay thanh todn khac nhau dé d4p Wng nhu ciu clia quy vi. Néu ding
ky, quy vi s€ dudc:

Tiét kiém thdi gian, ngdn hang s& thanh todn héa don va quy vi khong phai lam gi
ca.

An tAm ring héa don clia quy vi ludn dudc thanh todn ding han, ngay cé khi quy
vi di nghi mat.

Quy vi dugc chuong trinh Direct Debit Guarantee bdo vé. Ngdn hang bido dam sé
trd lai tién ngay khi gip su cd, quy vi s& dudc nhin thong bdo trude 10 ngay lam
viéc néu ngay hoic sd tién thanh todn cé su thay d6i va quyén dugc hdy bd vao bat
cu liuc nao.

Viéc thi€t dit cach thanh todn rat don gidn va chi cin thiét dit mot 1an.

Néu can miu don xin st dung phuodng thic ghi ng truc ti€p, quy vi c¢6 thé tai vé tir
website hay goi cho chiing t6i theo s6 020 8356 2100.

Cén trg gidp trong viéc cho thué lai ngdi nha cda quy vi?

Xin cdm on t4t cd moi ngudi da trd 13i cho biét ho quan tdm dén dich vu cho thué
do Hackney Home quan tri. Ching t6i vAn dang xem xét xem c6 nén tié€n hanh
dich vu ndy véi mot mic gid vira phai khong va viéc chinh cAn xem xét 13 chiing
t6i c6 nhan dugc di yéu cdu tir phia quy vi khong. D€ tim hi€u thém vé dich vu nay
va ding ky y nguyén cla quy vi, xin glti email cho chiing tdi dén dia chi
service.charges@ hackneyhomes.org.uk hodc goi 020 8356 2298.

Trén 200 ngudi thué nha dugc huéng din tai Ngay Hoi Cu Dan hing nim

Cu dan di dén d€ thio luan v6i nhan vién vé cédc dich vu, gip g8 nhitng ngudi thué
nha khéic va @€ dudc cd van vé tai chinh. Tré em di dugc gidi tri v6i thay phu thiy



Harry Potter, ngudi thué nha dudc mat xa mién phi va tham gia hdi thdo vé khiéu
vii th€ duc ‘Zumba’. Cu dan thué nha tai Shoreditch, Denise Bingham dén tham du
cho biét “Ngay hoi that s6i ndi va cung cAp nhiéu thong tin hitu ich.”

Truéng Phong Hgp Pong Thué Nha va Quyén dudgc Mua, Judith Morrison cho biét
“Ching t6i rat vui khi thdy c¢6 nhiéu cu din tham du nhu thé, ching tdi cling hy
vong su kién nay sé& cung cip cho ho dudc nhiéu 18i khuyén va thong tin hitu ich.”

Trang 6

T8 Cu Dan Tham Gia khai truong site cong ddng trén mang

TS cu dan tham gia ctia Hackney Homes d3 khai truong mot website cong dong
mdi, hoat dong theo phuong thitc ddi thoai cho cdc nhém cu dan clia Hackney.
Website mdi di dugc thiét k& nhu mot khu vuc cong ddng cho cdc cu din va vién
chiic chia sé thong tin, kinh nghiém va cédch thitc 1am viéc tot nhat véi nhau trong
van dé gia cu. Website c¢6 tén goi 12 “Hackney Homes — Resident Participation
Community Group” (“Hackney Homes —Nhém Cong Pdng Tham Gia Cla Cu
Dan”). Cdc nhém cu din c6 thé ghé thim site va ding ky tham gia qua lién két sau
day:

www.communities.idea.gov.uk/comm/landing-home.do?id=11528322

60 Gidy véi..Tao Geoghegan
Ngdi Sao Cau Lac B§ Pap Xe Hackney

Anh dén vdi linh vyc dua xe nay nhu th€ nao?
T6i ludén yéu thich mon dap xe, nhung 1an dau tién budc vao linh vuc dua 13 nhd
cac cudc hdi thao clia Cau Lac BO Pap Xe Hackney tai Khu Nha Nightingale.

Xin cho bi&t mot sd thanh tich chinh ctia anh?

Toi dd gianh dudc ba huy chuong vang trong cdc Gidi Vo Pich Qudc Gia. V& thit
bon trong cac Gidi Vo Pich Tré Chau Au, va Thd Nhi Ky ciing 12 mot chién thing
16n khéc nira cia toi.

Anh ¢6 15i khuyén nao cho nhitng ngudi mudn tham dy mot mon thé thao Olympic?
Nén tim dén c4c huan luyén vién dia phudng va cdc cau lac bd tai khu vuc clia ban.
Lién lac v6i cd quan quan ly qudc gia ctia bdo mdn thé thao dé & trén mang 1a budc
diu tién nén lam. Ban ciing c6 thé thit lién lac vdi cdc trung tAm gidi tri cong ddng,
ho ciing thudng hay t&8 chiic cdc hoat dong thé thao. Hiy vio website ctia Hoi Pong
Hackney www.hackney.gov.uk d€ tim danh sich cdc trung tim gidi tri & dia
phuong.

Sdp C6 Thda Thuin Mé&i V& Thué Nha



Hoi BPong Hackney hién dang xem xét lai cic diéu kién vé thué nha dé€ bido ddm
céc diéu kién nay thda min dudc nhitng yéu ciu clia phdp luat hién nay va nhitng
khé khin ma ngudi thué nha gip phdi, vi du nhu cdc van dé phién todi do ché.
Chiing t6i mudn dudc biét y kién cda quy vi vé nhitng diéu kién dang dugc dé nghi
nay. Néu 12 ngudi thué nha dudc bdo ddm (secure tenant), sip téi quy vi s& nhin
dudc mot tai liéu huéng din cé néu cdc diéu kién thué nha dang dudc dé nghi dé
quy vi nhan xét va gép y. D€ biét thém thong tin, xin lién lac v6i Neville Elliott s&
020 8356 8802 hodc email neville.elliott@hackneyhomes.org.uk

Quy vi di dugc nhan Tdi Mau Cam chua?

Néu song trong mot cin phong, quy vi chic di dudc nhan mot chiéc tii mau cam
dé thu hdi rdc tai ch& dé thu thap va luu trit rac tdi ch€ trong cin phong clia quy vi
r6i mang xudng cdc thiing rdc tdi ché khi tién.

Vivienne Green tai Khu Nha St Johns néi: ‘chiéc tidi rat hitu ich vé tién dung. N6
gitip cho toi dugc dé dang hon nhiéu trong viéc dua ric tdi ché tir nha bé&p xudng
thiing rdc tdi ch€ & tang dudi. Xin nhd ring ngudi ta s& khong dén thu tdi nay tai
clra truSc — né chi gitp cho viéc thu hdi rac ma thoi. Khong nén mang tdi nay ra dé
ngoai clra trudc; néu 18 d€, hay 14y di. Néu quy vi chua nhan dudc tii nay, xin goi
cho duong didy néng vé ric tdi ché s6 020 8356 6688, email
recycling@hackney.gov.uk hodc vao mang tai www.hackney.gov.uk/recycling

Cé thé xin viéc 1am v6i ThE Van Hoi 2012 trong mua thu nay

Hang ngan co hoi viéc 1am trong linh vuc hudng din true va trong thdi gian Thé
Van Hoi va Th& Van Hoi Ngudi Khuyét Tat sé& duge cong bd diy dd trong bay
thdng t6i, v6i hang loat cdc su kién sé& dién ra tai Hackney v nim khu vuc ding
cai khéc trong mua ha nay.

S€ ¢6 cdc cong viéc phdi lam tai va quanh khu vygc Coéng Vién Olympic nhu an
ninh, phuc vu, 1€ tin, bdn 1& va chim séc khdch hang, va ca viéc vé sinh va thu don
rdc rudi nita. “Ching tdi khuyé&n khich cang nhiéu cu din Hackney cang tot, dén
tham gia véi cdc sy kién trong mua thu nay,” ﬁy Vién Hoi Pong Guy Nicholson,
Thanh Vién Noi Céc phu trach Th€ Van Hoi va Thé Van Hoi Ngudi Khuyét Tat
2012 phat biéu. “Du phin 16n cic cong viéc chi mang tinh tam thdi, kéo dai t6i da
c6 chin tuin, nhung ching mang d&n mdt co hdi c6 mot khong hai cho nhitng ngudi
mudn xiy dung k§ ning vd ning cao kh3 ning thanh cong cho minh, dong thdi
dudc tham du vao mot sy kién trong dai nhat ma khu vuc Pong London tirng duge
t6 chitc. Cu dan Hackney kiém cuu tai x& xe ctu thuong, Stephen Yoxall, 57 tudi,
di ddm nhiém vai trd nhan vién bdo vé trong Cong Vién Olympic dudc gin hai
nim, nhd sy trg gitp cia On Site va Job Centre Plus: “Tdi hét stic biét on vé cd hoi
dudc trd lai 1am viéc sau hai nim thit nghiép,” anh thd 16. “T6i da ching kién sy
thay ddi cia Cong Vién tir khi né con 1a mot cong trudng xay dung cho dén khi gan



hoan tat. Nguyén vong clia toi sau khi Th& Van Hoi két thiic 1a dugc tham gia vao
lyc lugng bdo vé clia cong ty.” PE bi€t thém thong tin, xin xem tai
www.hackney.gov.uk/2012-jobs

Chiing t6i mudn biét ho 12 ai d€ ching t6i cdm on cdc nd lyc cia ho trong cudc trao
Gidi Thudng Cu Dan (Residents Awards) hing nim cda ching ta. Néu biét c6
ngudi ludn cd ging déng gép cho cong dong clia quy vi, sao khong tién cit d€ ho
dudc trao giai thudng?
C6 bon loai gidi thudng c6 thé chon:

Cu dan ctia Nam (Resident of the Year)

Nhém Cu Dan ciia Nam (Group of the Year)

Cu Dan Tré cua Nam (Young Resident of the Year)

Gidi Ron Devoti cho ngudi c6 cong hién trong thdi gian 1au dai tai Hackney
Quy vi c6 thé tié€n cif trén mang tai www.hackneyhomes.org.uk or hoic dién vio
mdt miu don tai vin phong khu phd ciia quy vi & dia phuong. T4t c cdc cu dan qua
vong so tuyén sé& dugc mdi tham du 1€ trao gidi dic biét do Hackney Homes t3 chic
va mdi ngudi trong s6 ho ¢ thé s& doat giai 500£ dé chi dung cho céc du 4n tai dia
phuong. Gidi Thudng Cu Dan da lai dén, Mot 1an nita, ching tdi lai mudn quy vi
cho chiing t6i dudc biét vé nhitng vi anh hiing tham ling song tai ciac khu nha cla
Hackney Homes, 12 nhitng ngudi lam viéc khong bi€t mét dé gitip cho cong ddng
cla quy vi dugc trd thinh mot noi song tdt hon.

Trang 8

Mirng Théng Lich St Da Pen v6i mot bita in Chau Phi truyén thong

D€ ky niém Théing Lich St Da Pen trong Thang Mudi nay, Hackney Homes sé&
trao ting quy vi c¢d hdi dudc tring thudng mot bira dn danh cho hai ngudi tai nha
hing ndi ti€ng Shaka Zulu’s. P& ¢ co hoi tring thudng, hiy trd 15i chinh xac cho
cau hdi sau day ‘Ai 12 ngudi da den diu tién doc tin tic trén TV Anh Qudc?’ Xin
glri email trd 15i dén housingeditor @hackneyhomes.org.uk hodc giti mot buu thi€p
cho Communications Team, 1st Floor, Christopher Addison House, 72 Wilton Way,
E8 1BJ dé cho biét cau tra 15i.

Hb tr¢ cu dan khi€m thinh va suy gidm thinh Iyc

Hackney Homes dang 1am viéc véi deafPLUS dé hd trg xay dung céc dich vu cung
cap cho ngudi khi€m thinh va ngudi suy gidm thinh Iyc séng trong cdc cin nha cla
cong déng. Can sy chuyén trach clia deafPLUS, Leo Mansell di dén gip cic cu
dan thudng xuyén d€ gitip dd cho tirng ngudi mot, chi din cich gidi quyét cac nhu
cau tai chd va khuyén khich cu dan tham gia hoc tip theo nhém va tham du cdc su
kién xa hoi.



Né&u quy vi bi khi€m thinh hoic suy gidm thinh lyc v mudn dugc huéng din, quy
vi ¢6 thé lién lac véi Leo qua email leo.mansell@deafplus.org, 020 7001 1793
(ti€ng/chir), 020 7790 6147 (fax) hodc 0780 5723310 (SMS).

Chiing t6i 1am viéc c6 hiéu qud ra sao?

Stra chita va Duy Tu 1a mang c6ng viéc 16n cia Hackney Homes. Hang nam, ching
t6i thuc hién khodng 120.000 cédc cong viéc slra chita tai gia dinh, ching t6i ¢8 géng
hoan tit viéc sira chita ngay trong 1an diu tién va ddp ng dugc mong mudn clia
quy vi. Mdi thang, chiing tdi ki€m tra ddi chiéu cic thong tin quan trong vé hiéu
qua dat dudc véi tat cd cdc cong viéc stra chita dd thuc hién, ching toi ciing theo
déi cdc thong tin ndy dé bdo ddm cédc khé khin s& dudc gidi quyét nhanh chéng va
phit hgp. Phan duéi diy sé trinh bay hiéu qua cong viéc clia ching toi khi sita chita
va duy tu cdc ng6i nha cia quy vi.

P& biét thém thong tin vé hiéu qua cdng viéc clia ching tdi, xin xem tai website
clia Hackney Homes, goi s6 020 8356 6023 hoic email
housing.performance @hackneyhomes.org.uk

ba c6 bdo cdo cho ngudi thué nha

Tuong ty nhu nim ngodi, mdt bdo cdo da dugc thuc hién cho tat cd moi ngudi thué
nha d€ gidi trinh vé hiéu qua codng viéc cia Hackney Homes va cdc chuong trinh
dugc thyc hién d€ mang lai cdc ti€n bd. Hoi Pong Hackney mudn bdo cdo phan
anh dugc nhitng gi cu dan quan tdm va dé 1a 1y do tai sao bdo cédo lai tdp trung néi
vé nhitng Viéc Cin Lam Tai Pia Phuong, dé quy vi ciing nhd lai vé& nhitng linh vuc
ma quy vi di néi 1a quan trong nhat ddi vdi quy vi. P6 1a nhitng cong viéc sita
chita, vé sinh don dep va hanh vi phdn xa hdi va trong sudt bdo cdo, quy vi s& thiy
ring cic cong viéc nay di dugc néu bat 1én mot cich chi ti€t d€ quy vi thdy dugc
hiéu qua lam viéc cia Hackney Homes.

Quy vi c6 thé doc bio cdo nay trén website ctia Hackney Homes
www.hackneyhomes.org.uk  hoic  website clia Ho6i DPdng Hackney
www.hackney.gov.uk. Quy vi ciing c6 th€ yéu cau vin phong khu phd tai dia

phuong clia quy vi cung cip cho quy vi mot ban.

Chiing t6i xin cAm on tat cd cdc cu dan da tham gia doc va gép ¥y cho bdo cdo nay.
Viéc nay hét sitc quan trong d6i véi chiing toi.

Trang 9

Kiém tra sitc khde tai chinh mién phi



Dich Vu C6 Van Tai Chinh (Money Advice Service) di khai truong dich vu ki€m
tra sttc khée mdi nhim gitip dd moi ngudi quan 1y tién bac clia minh. Trong khong
ddy mudi phit, cudc kiém tra stc khde khich quan vd mién phi nay (tai
www.moneyadviceservice.org.uk/healthcheck) sé& cung cip cho quy vi mot chuong
trinh hanh dong riéng gitip quy vi ludn quin ly dugc tién bac va dat dudc cdc muc
tiéu trong tuong lai. Cudc kiém tra sitc khde tai chinh s& lap ra cho quy vi mot
chuong trinh hanh dong riéng va cung cip cho quy vi cdc dé nghi vé quén 1y tién
bac trong cudc sdng hang ngay va cich ddi phé khi gip cc tinh hudng thay ddi.

DPén thdo luin vé Méi Trudng Hackney Thit Bdy Ngay 15 Thang 10 nim 2011

Quy vi c6 mudn gip nhitng cu dan cing chi huéng dé thdo luin vé nhitng gi dang
tdc dong dé€n moi trudng khong? Né&u vay, hiy dén Arcola Tent. 2 Ashwin Street,
London E8 3DL vao Thit Bdy ngay 15 thidng Mudi lic 10:30 sdng, nghe thuyét
trinh va tham gia th3o luan vé viéc 1am sao dé moi trudng Hackney dugc tot hon va
bén vitng hon cho cudc sdng. Pay ciing 12 mot co hoi t6t d€ duge nghe Hoi Pdng
Hackney, Hackney Homes va cdc t§ chic khic clia dia phuong phat biéu y kién.
Pé ding ky tham duw, xin lién lac véi Fran Bury theo dia chi
francesca.bury @hackney.gov.uk hoiic dién thoai s6 020 8356 7915.

Dién Pan Ngudi G6c Phi Caribe hoat dong soi ndi tai Hackney

Ngudi thué nha va thué nha theo hgp ddong gdc Chau Phi va Caribe song tai nhitng
cin nha ctia hdi dong tai Hackney sé rat vui khi bi€t c6 mot dién dan chuyén ding
dé gidi quy&t cho nhu ciu va cdc mdi quan ngai cda ho.

Trach nhiém chinh cda Dién Pan Tham Van Ngudi G&c Phi Caribe (ACCF) la
tham van, thdo luin va dé nghi d€ mang lai nhitng ti€n bo vé gia cu cho tit cid moi
cu dan. C4c thanh vién trong dié€n dan chia sé kinh nghiém riéng va viin héa riéng
ctia ho vé6i nhau, qua tho luan ho c6 thé dua ra cac dé nghi c6 tinh chit xay dung.
ACCEF ciing ban bac cdc van dé trong ddi song n6i chung clia cdng déng bao gdbm
nhitng van dé vé gidi tré va giGi cao nién, va binh ding. Ping & géc dd gido duc,
ACCF da d6ng gép ¥ kién ctia ho d€ hd trd cho nhan vién Hackney Homes ning
cao tAm hiéu bi€t vé nhan thic vin héa va tham gia vao cdc su kién ky niém lich
st va van héa ctia ngudi da den.

ACCEF sé tiép tuc cong tdc vdi cdc nhém thién nguyén dé md rong kién thic va sy
hi€u biét vé nhitng vin dé cong ddng cu thé, rdi tng dung trong cic hoat dong vé
gia cu cho phu hgp.

C6 cdc cude hop cit hai thang dudc t6 chic mot 1an, cdc cudc hop vao Thang Musi
Hai va Thiang Hai danh cho tit cd moi ngudi dén tham gia. PE tim hiéu thém vé
ACCEF, quy vi c¢6 thé lién lac véi t6 cu dan tham gia s& 020 8356 7845.



Thuc hién mot s6 bién phap sita d6i nhd cho phit hgp nhu ciu

Quy vi di biét chua Hackney Homes bay gid sé& thyc hién mot s& bién phap sta d6i
nhé @€ ddp dng nhu ciu cho ngudi cao nién va khuyét tat? Quy vi sé khong phai
chd doi Bdc Si biéu Tri Bing Viéc Lam (Occupational Therapist) danh gid stic
khée nita. Vi du vé nhitng cong viéc c6 thé 1am nay bao gdm tay vin, tay vin cau
thang, & dién tudng nhd cao, cin gat rd bi né va chan dap dé€ x4 nudc bon ciu. BE
xin thyc hién cdc bién phdp sita d6i nhé cho phul hgp tai gia dinh, xin lién lac véi
trung tAm lién lac stta chita s6 020 8356 3691. Ho s& hdi quy vi mot vai cau lién
quan dén tinh trang stic khde dé xac dinh diéu kién dudc hudng.

Thay d8i trong Ban Hackney Homes

Sau cudc bau cif cia Ban Hackney Homes gian diy, Chd Tich Ban, Rupert Tyson
ngudi da doat huin chuong bido quéc MBE, Phé Chii Tich, Alice Burke, va Thanh
Vién Ban Cu Dan, Audrey Villas déu da dugc bau lai vao cdc chic vu true diy
cta ho. Hackney Homes hoan nghénh ny Vién Hoi Pong Susan Fajana-Thomas
gia nhip Ban. ﬁy Vién Hoi Pong Fajana-Thomas di sinh séng & Hackney trén 20
nim, sau khi dugc bau lam Uy Vién Hoi Pdng Khu Stoke Newington ndm 2010, ba
hién nay dang la Phat Ngon Vién cua Hackney.

D€ biét thém thong tin vé Ban Hackney Homes, xin lién lac véi T6 Qudn Tri
Hackney Homes (Hackney Homes Governance Team) s6 dién thoai 020 8356
3432,

Bdo ddm an toan cho quy vi khi sif dung gian gido

Do yéu cau clia cdng viéc, gian gido da dudc dung 1én khip noi trong Hackney.
Né&u gia dinh quy vi c6 st dung, hdy nhS cin than thém bing cich khéa cdc cla ra
vao va ctfa s6 lai. Quy vi nén lién lac véi cong ty bdo hi€m cla quy vi ngay khi
nhan dudc thong bdo dung giin gido vi viéc nay c6 thé lién quan. D€ dugc huéng
din thém, xin lién lac véi Piéu Phdi Vién An Toan Cong Pong clia Hoi Pong
Hackney s6 dién thoai 020 8356 3170.

Cu dan d at gifi thw cAm on vé Ngdi Nha Khang Trang

Cong viéc di dudc ti€n hanh tai hang trim ngdi nha d€ sita chita lai mdi, b&p va
nha tim, ¥ ki€n phdn hdi clia cu din cho thdy rat t6t dep. Vi du vé mot trudng hop
cu dan viét thu cam on 13 Ong Issadi. Thu 6ng viét “Ho 1am viéc su6t tir khi dén
cho dén khi ra vé&. Nhan vién clia quy vi rat biét ciach néi chuyén, ho gidi thich tin
tinh tiing budc clia cong viéc ho s& lam. T6i chic chin ngudi ta sé rit bi€t on ho vé
c4ch thiic hanh x& miu muc cta ho khi giao ti€p véi cu dan. Xin quy vi gidp
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chuyén 16i cAm on nong nhiét cua t6i dé€n véi ho vi nhitng cong viéc ho da lam cho
can phong cua toi”.

Tédng cudng gidm sdt ngudi thu€ nha vo trach nhiém

HAau hét moi ngudi chiing ta ai ciing tw hao vé ngdi nha ca minh v muén bio ddm
ching toi sé giif gin chiing cho sach s& va an toan. Tuy nhién, c6 mot sd it ngudi
van c¢d tinh va ngang nhién phd hoai, Hackney Homes sé& ting cudng gidm sit
nhitng ngudi ndy. Ching tdi khong cho ring nhitng ngudi thué nha cé trach nhiém
lai phai tra tién d€ khic phuc hau qué ctia nhitng hanh dong c6 y phd hoai nay. Vay
nén tir nay trd di, cv dan ndo pha hoai do cd tinh hay so suat ciing déu phai thanh
todn tién stra chita. Jim Paterson, Trudng Phong Duy Tu Nha cho bi€t: “Thinh
thodng, chiing t6i phdi ngung cdc cong viéc stta chifa chinh dang lai d€ sita chita
cho nhitng trudng hop cd tinh phd hoai. Piéu niy khong cong bing va dé 1a 1y do
tai sao ching toi phai khing dinh rd ring ring ai ¢ tinh phd hoai, thi ngudi d6 phai
tra tién.

Hackney Homes sé tiép tuc hd trd cho cdc cu dan cao nién va yéu 6t khi ho gip cdc
s cO can stra chira.

Sau day 1a mot s& vi du ma ching t6i thudng gip ma bay gid sé budc ngudi gy ra
phéi thanh todn:

1. C6 tinh phd hoai nhu dip b€ cita s8, phd cla ra vio.

2. Don di chd khic d€ lai cin nha trong tinh trang khong phit hdp can phdi sita
chita nhu nhitng 16 khoan trén tudng.

3. Khi Canh Sit phdi tim cdch vao trong nha d€ diéu tra cdc hoat dong toi
pham.

4. Khi ngudi thué nha bdo cdo bi nghet bon cau/bon riva/bdn tim rdi sau d6
phat hién 13 do ho ciu tha vi du, suc cd t 16t, diu/gié lau, rdc thuc phim
xudng dudi bon cau/bodn rira hodc cong ranh.

5. Khi ngudi thué nha da hen réi sau d6 khong cho phép vao nha trong ngay
dugc hen.

6. Lam dung Dich Vu Ngoai Gid d€ 1am nhitng viéc khong khan cAp

7. Khi ngudi thué nha khong bdo cdo viéc cin sta chita dé gy ra hu hdng, vi
du nhu ro ri dudi bon rita chén bat gy hu hdng cho nén nha bép.

Lién lac véi chiing t6i
C6 nhiéu phuong thitc d€ quy vi lién lac véi ching tdi...
Goi dién hoic truc ti€p dén Vin Phong Khu Pho:

North East (Stamford Hill)
Clock House, 149 Stamford Hill,



London N16 5L.G
bién thoai: 020 8356 6500

Nightingale Estate Office
20 Olympus Square, London E5 8PL
bién thoai: 020 8356 1914

North West (Stoke Newington)
Stoke Newington Municipal Offices,
Stoke Newington Church Street,
London N16 0JR

bién thoai: 020 8356 6100

Homerton
92 Well Street, London E9 7JA
bién thoai: 020 8356 7800

De Beauvoir & Queensbridge
31 De Beauvoir Road, London N1 5SJ
bién thoai: 020 8356 6600

Shoreditch
1 Cropley Street, London N1 7PT
bién thoai: 020 8356 6705

Whiston Road
2 Whiston Road, London E2 8BW
bién thoai: 020 8356 1731

Hoi thim cdc van dé vé ngudi thué

nha theo hgp ddng va ngudi sé hitu

nha theo thong luit [Leaseholder and freeholder queries]
Christopher Addison House,

72 Wilton Way, London E8 1BJ

bién thoai: 020 8356 2100

Email:

leaseholders @hackneyhomes.org.uk
service.charges@hackneyhomes.org.uk

major.works @hackneyhomes.org.uk

Bdo cdo vé mot viéc can stra chita

bién thoai: 020 8356 3691

Email: RepairsRCC @hackneyhomes.org.uk

Trén mang: www.hackneyhomes.org.uk/ h-housecall.htm




Khen ngdi hodc than phién vé chiing toi

bién thoai: 020 8356 5022

Fax: 020 8356 5091

Email: housing.complaints@ hackneyhomes.org.uk

Trén mang: www.hackneyhomes.org.uk/hc-complaints.htm

B4o cdo tinh trang bi phién todi va nhitng t& nan nhu ché, bao hanh gia dinh, én a0
bién thoai: 020 8356 3310

Céc s6 dién thoai hitu ich khéc:
B4o cdo tinh trang 6n 20: 020 8356 4455

Réc 16n/thu don dudng:
020 8356 6688
Thu hdi réc tdi ch&: 020 8356 6688

Trg cAp tién thué nha va trg thué hdi dong:
020 8356 3807

Hoi thim vé thué& hoi dong: 020 8356 3154

Don Dep Khu Nha va Duy Tu San Bai: 020 8356 1722
T& Chuyén Nha: 020 8356 5765

beén dudng: 020 8356 2897

Phép dau xe trén dudng: 020 8356 8877

(lién lac véi vin phong Khu Phd dé xin gidy phép dau xe tai khu nha)
Dich vu Thiét Bj va Phuong Tién Thich Ung: 020 8356 6262

Dy An Trimg Tri: 020 8356 3333

Cong ty Hackney Homes Limited. Ping ky tai Anh Qudc s6 5663757

Tru S& Bang Ky: Christopher Addison House, 72 Wilton Way, London E8 1BJ
Hackney Homes Limited 12 mot cong ty do Khu Vuc Hackney tai London diéu
hanh

In trén gidy tai sinh 100%

Do Hackney Design, Communications Soan Thao & In An Thang 9 ndm 2011
PJ45744



