[Vietnamese]

Bén Tin Hackney Homes
Thang Hai va Thiang Ba Nam 2011

Ngay Tham Gia
e Hay hiang hai
e Tham Gia

e Dem lai nét khdc biét cho cudc song clia quy vi va ngudi khic

Thi Bdy, Ngay 5 Thang Ba Nam 2011

Tir 10 giS sdng — 2 gid chiéu

Tai cdc Hoi Trudng,

Va Toa Thi Chinh Hackney

Hay dua viéc tham gia vdi khu nha clia quy vi vao danh sdch cdc quyét dinh thyc
hién cla quy vi trong Nam MGi!

P4 bao gid quy vi nghi dén viéc 1am sao quy vi ¢6 thé cling cic cu dan khic bién
khu nha clia quy vi thinh mot ndi sdng tdt hon nita khong? Quy vi ¢6 thé 1am bat ci
viéc gi nhu bit tay vao trong mdt manh vudn rau qud, tham gia ciu lac bd dn trua
clia ngudi cao nién, mot ciu lac bo thanh nién méi, cau lac b nau in, t8 chic céc
budi ddm dao ca phé sang hay tham gia vao Hoi Cu Dan va Ngudi Thué Nha
(TRA) tai khu nha cta quy vi.

Né&u quy vi da tham gia roi thi hiy gip va 16i cuon ngudi khac tham gia biing cich
chi din cho ho cdc kinh nghiém cta quy vi hay tim hi€u thém cic hoat dong khéc
ma quy vi c6 thé tham gia. Quy vi c6 thé tim hiéu vé cic hoat dong dang dugc t6
chic tai Hackney cho:

o  Tré dusi 18 tudi

e Cudan cao nién va khuyét tat

e  Cdc nhém dic biét khdc tai dia phuong nhu Nhém Cu Dan Thé Nhi Ky, Cu

Dan Khuyét Tat va Carribe goc Phi

Quy vi c6 thé tham gia vao cdc budi hoi théo trong ngay nay, tim hi€u cich lam sao
d€ dugc huan luyén MIEN PHI gitip quy vi Xy dung va ning cao cic k§ ning clia
quy vi. Quy vi s& c6 rat nhiéu co hdi dudc néi chuyén véi cac cu dan khic tai
Hackney dé dugc biét c6 nhitng hoat dong nao tai khu nha ctia ho va ciing c6 thé
dudc gidi tri d6i chit véi cdc nhém cu dan dia phuong.

Hay rd thém hang x6m, ban be hodc tré nhd cua quy vi tham gia. Quy vi dirng bd
18 co hdi tham gia nay!

Ngoai ra quy vi ciing c6 thé biu chon ngudi chién thing cac Gidi Thudng Cu Dan



Céc cudc hoi thao trong ngay nay:

Cudc Hoi Thio Thit Nhat: Mudn tham gia nhung khéng bi€t 1am sao tham gia?
Hay néi chuyén véi cic cu dan 1a nhitng ngudi da 1ap ra nhitng nhém danh cho cu
dan tré va cao nién, tim hi€u cach lam sao d€ nhitng ngudi c6 nhiu cong viéc ban
ron, phdi chim séc tré hay nhitng ngudi c6 ngdn ngit me dé khong phai 1a Ti€ng
Anh ciing c6 thé tham gia dudc.

Cudc Hoi Th3o Thit Hai: Tham gia r6i nhung mudn c6 nhitng ¥ tudng méi khac?
Hay héi y Hoi Cu Dan va Ngusi Thué Nha (TRA) va cdc cu din dang thuc hién
nhitng ¥ twdng méi la va thi vi nhu cdc dy 4n 1am vudn, cau lac bo niu in tai cc
khu nha hay ciu lac bd m§ thuét va thd cong. Hiy mang dén nhitng y tudng clia
quy vi va ban thdo vdi tat cd moi ngudi.

Cuoc Hoi Thio Thi Ba: Pa tham gia rdi, thuc hién 1di, nhung tdi c6 thé dudgc biét
thém gi nita khong?

Né&u quy vi nghi quy vi da thuc hién c4 r6i nhung quy vi mudn biét thém vé nhitng
gi khdc nita néu c6, sao quy vi khong thit tim hi€u nhitng cd hoi dang sdn c6 nhu
tham gia Ban Gidm Sat (Scrutiny Panel) d€ gidm sét cic viéc 1am ctia Hackney
Homes? Quy vi ciing c6 thé tim hi€u vé cdc co hoi tap hudn va phat trién dang
danh cho quy vi.

Sé c6 thifc dn thifc udng va cdc hoat dong danh cho tré.

Pé€ ghi danh tham du, quy vi c6 thé:
e Goi 020 8356 3527/ 2066
e  Gtii email dén housingeditor@hackneyhomes.org.uk
e  Ghi danh trén Facebook tai ‘Hackney Homes Get Involved’

P& biét thém thong tin, xin xem tai website cia Hackney Homes
www.hackneyhomes.org.uk

Trang Hai

Muén tim hi€u vi sao cdch thiét k& sip x&p lai c6 thé gitip cho khu nha cla quy vi
dugc an toan hon?

Quy vi di biét chura, Canh Sat, Hackney Homes va Hoi Pong Hackney hoat dong
phdi hop véi nhau d€ gitip cho khu phd clia quy vi dude an toan hon. TAt ¢ moi
canh quan, dén chi€u sdng va cdc loai hang rao va tudng chin déu c6 dnh hudng
dén an toan ctia khu vyc. Canh S4t Vién Biét Phdi clia Hackney Home, Sean
Whelan, sé chia sé ¥ kién va kinh nghiém v6i quy vi vé viéc nay vao ngay 9 thiang
Ba nim 2011 tai City Edge trén Pudng Mare. Budi n6i chuyén sé& dién ra vao budi
sang hoic budi chiéu dé€ quy vi c6 thé d&n tham du. Xin goi s& 020 8356 1911 néu
quy vi mudn tham du.



Quy vi c6 tinh chuyén déng sd hitu gia cu khong?

Hoi Pong Hackney dd md mot dich vu mdi d€ huéng din cho cu din mudn mua
nha biing phuong 4n dong s hitu.

Dich vu méi nay sé& hudng din cu dan thyc hién cic phuong 4n danh cho ngudi thué
nha cua Hoi Bong va hoi gia cu, cdc can su chuyén trach (key worker), va ngudi
mua 1an diu khéc chua thé mua toan bo cin nha trong mdt liic, d€ budc dau ho c6
thé s& hitu nha mot phan.

Mot s6 hoi gia cu hoat dong trong khu vuc c6 cung cAp nha mdi x4y hoic ban lai
theo phuong 4n mua mot phan, thué mot phan. Thong tin vé€ viéc nay duge néu chi
ti€t trén c4c trang S& Hitu Gia Cu (Home Ownership) clia website Hoi D6ng (xem
dudi day).

Cu dan phii ding ky trude véi dich vu Céc Phuong An Gia Cu (Housing Options)
trong toan London tai www.housingoptions.co.uk d€ xin thyc hién bat ky phuong
4n nao trong cic phuong 4n ndy. Néu quy vi mudn mua nha ctia hdi ddng theo
phuong 4n Quyén Pugc Mua (Right to Buy), xin xem tai:
www.hackneyhomes.org.uk/hhs--right-to-buy

D& bié&t thém thong tin vé cdc phuong 4n ddng s& hitu nha va thué nha dudc trg gid
(intermediate housing), xin lién lac véi Ella Saimbi s6 020 8356 8071, hoiic xem
cac trang web SG Hitu Gia Cu (Home Ownership) tai
www.hackney.gov.uk/h-homebuy

Ngudi 1am vudn va thanh thi€u nién trong 1& hdi tréng cay

Cidc em tai Trudng Ti€u Hoc Do Th4i Simon Marks & Stoke Newington da ciling
v6i nhitng ngudi 1am vudn ca Hackney Homes trong hang loat ciy xanh tai Khu
Nha Nelson Mandela, BPuong Cazenove theo chuong trinh Tu B’shvat, titc chuong
trinh Cdy Xanh Nam MGdi ctia ngudi Do Thai. Hai ﬁy Vién Hoi Pong dia phuong
Linda Kelly va Rita Krishna cling tham gia cuing v6i cac thay c6 gido va cu dan dia
phuong.

Christophe Tabi, Trudng Ban Moi Trudng Khu Nha Tam Thdi ciia Hackney Home
cho biét: “Nim nay, chiing t6i dy dinh trong trén 800 cAy tai cdc khu nha ctia ching
t6i. Cay xanh gitip cho khu nha dugc tudi sing va moi trudng duge tot hon nhd thu
hit thém chim chéc va thid vat hoang da.”



Trang Ba

Quy vi d3 biét chura, c6 khodng 8,000 ngudi thué nha theo hgp ddng tai Hackney?
Muc nay chuyén danh cho vi€éc thong bédo cdc tin tic va thong tin cho nhitng ngudi
hdp ddng thué nha (leaseholder) va nhitng ngudi s& hitu nha theo thong luat
(freeholder).

Quy vi mu6n b4n nha?

Khi dy dinh bdn nha clia quy vi trén thi trudng tu do, luat su clia quy vi s& can phai
c6 ‘Gidy Théa Thuan’ cia Chi Nha (Landlord). N&u quy vi can Gidy Théa Thuin
hay bat ky su hd trd nao khdc lién quan dén viéc ban nha ciia quy vi, xin lién lac
véi TS Hop Pdng Thué Nha va Quyén Pugec Mua (Leasehold and Right to Buy
Team) theo s6 0208 356 2100.

Gidi quyét tinh trang nudc ngung tu

Quy vi di biét chua, tinh trang nudc ngung tu dnh hudng d&€n nhiéu gia dinh tai Anh
Qudc?

Sau day 1a mdt s6 hudng dan gitip ngin ngira tinh trang nay trong nha ciia quy vi.
N6 tir ddu dé€n? Hoi thd clia chiing ta c6 thé chita nhiéu lugng hdi nudc khic nhau,
tily thudc vao nhiét dd. Khi khong khi néng 4m gip mot bé mit lanh, nhu ctia s8
hoic tudng ngoai, né s& khong thé chita ndi lugng hoi nudc dé nita. Hoi 4m trong
khong khi s& ngung lai thanh nhitng giot nudc va tu lai trén nhitng bé mit lanh, goi
l1a nudc ngung tu.

Tinh trang nay din dén nhitng su c6 nhu hoen ri va nAm mdc, gy hu hdng gidy din
tudng, bé mit tudng, khung cita s6, dd dac va quan 4o.

Bao tlr nhd xiu clia cdc nAm mdc ciing véi s6 lugng ve bui sinh ra nhiéu do tinh
trang Am U6t nay c6 thé giy ting nguy co bi cdc bénh nhu hen suyén va viém phé&
quan.

Khu vurc dé bi nuéc ngung tu nhit 1a nha b&p va phong tim, 12 nhitng ndi hdi 4m
sinh ra nhiéu, nhu phong tim/nha bép, hay cdc bé mit lanh & cdc phong khdc ma
hdi 4m c6 thé di chuyén dén.

Céc huéng dan quan trong nhit d€ gidm tinh trang nudc ngung tu
e  DPay nip cho xoong chdo va khong d€ 4m nudc s6i lau
e  Phoi khd quan 40 uét & ngoai trdi
e M3 106 thong nude cho cic clra s6
e  MJ4 quat hiit im cho phong tim va nha bép khi st dung cdc phong nay.



e  Chira khodng trong d€ khong khi c6 thé luu thong trong va quanh cdc dd
dac cta quy vi.
e  Khong dé cho cdc thi€t bi thong khi bi nghet

Quy vi thué nha theo hgp ddng phai 1am gi truSc khi cho thué lai

Quy vi cAn biét ring, ngudi thué nha theo hgp ddng c6 thé cho ngudi khac thué lai
ciin nha. N&u quy vi quyét dinh cho thué lai cin nha ctia minh, quy vi phdi thong
bdo cho Hackney Homes d€ ding ky cho thué lai va ndp mot ban théa thuin thué
nha.

Hop dong thué nha clia quy vi quy dinh riing néu quy vi cho thué lai cin nha, quy
vi phdi bdo cho chiing toi trong vong bon tuan trudc khi cho thué. Néu quy vi mudn
cho thué lai cin nha trén 12 thang, ngudi thué lai cda quy vi phdi ky mot ‘Gidy
Théa Thuian’ (‘Deed of Covenant’) v6i chli nha (landlord). Gidy Théa Thuin la
mot hdp ddng phap 1y trong d6 cdc bén tham gia dong ¥ chiu ring budc bdi mot s&
diéu kién nao dé.

Pé tim hiéu vé viéc cho thué lai, xin goi s& 020 8356 2100.

Trang Nam

60 Gidy vdi...

Shanaz Ali Diéu Phéi Vién Dy An Thanh Nién
Tham Gia (YEP), Rising Tide

Xin cho biét vai trd clia ba tai Rising Tide?

Chiing t6i hoat dong nhim muc tiéu hd trd va thu hit giéi tré tham gia tai dia
phuong ctia ho. C6 nam ban thanh nién dang hoat dong thudng xuyén hoi hop, xin
tai trg cho nhitng ¥ tudng ctia ho va trinh bay quan di€m ciia ho tai cic cude hop
ctia hoi cu dan va ngudi thué nha, cdc dién dan thanh nién khu ph6 va Hoi Thanh
Nién (Youth Parliament).

Ba d3 b4t diu tham gia nhu thé nao?
Khi 16 tudi t6i bit ddu lam viéc thién nguyén tai Trudng Pai Hoc Hackney

Summer. T6i mau chéng nhén ra ring toi da say mé 1am viéc vdi nhitng ngudi tré
tudi va téi mudn theo dudi mot nghé trong linh vuc thién nguyén.



Ba c6 16i khuyén/huéng din nao cho gi6i tré khong?

Hay hing h4i lam viéc, tin dung tit cd cdc co hoi dang dén vdi ban va mang ludi
hoat dong clia cdc ban. Cic ban s& dugc trd gitp va hd trg rat nhiéu tai Hackney.

Ngudi mudn tim hi€u thém vé& Rising Tide thi phai 1am sao?

Hay ghé tham www.rising-tide.co.uk hodc goi 020 8986 3232.

Khdm Ph4 Tai Ning Tré Hackney Trong su6t thang Hai nim 2011, Pai Hoi Kham
Phd Tai Niang Tré Hackney (Discover Young Hackney) sé cho phép gidi tré c6 co
hdi duge hoc hdi cdc k§ ning mdi, trinh dién tai ning clia minh hay chi d€ thi trdi
nghiém v6i mot chi @& méi nao d6. Pai hoi sé dudgc t6 chiic tif ngay 4 dén ngay 28
thang Hai nam 2011, quy vi s€ dugc thudng thiic cic mon nghé thuit va van héa
dic sic nhat clia gidi tré khu vuc. Quy vi c6 thé tham gia vao bat ci hoat dong nao
tir lam phim va phéng van cong chiing (vox pop) dé&n khiéu vii va hoi thdo vé kich
nghé. P& biét diy dii moi thdng tin xin xem tai www.discoveryounghackney.com

Thong tin mdi vé Thé€ Van Hoi va Th€ Van Hoi Ngudi Khuyét Tat

New Age Games la mot chuong trinh thé thao thi vi danh cho tit cd moi cu din
Hackney tir 50 tudi trd 1én. Muc tiéu ctia hoi thi nay 1a d€ khuyén khich ngudi cao
nién thi¥ qua cdc mon thé thao mdi nhu bin cung, bdi 1i, thé duc nhip diéu va
phéng lao. C4c hoat dong nay sé& dugc to chifc tai nhidu trung tAm gidi tri khic nhau
trong toan Hackney.

Hoi thi New Age Games st dung phuong thic danh gid thanh tich cd nhin cao
nhét, phuong thiic nay cho phép moi ngudi déu dudc thi diu binh ding vé6i nhau
biing cach c§ gdng niang cao hon nita diém thanh tich c4 nhin cao nhat cia minh.

Christina Roberts, cu dan trén 60 tudi ctia Homerton, cho biét: “Tham gia chuong
trinh nay rit hay, né6 mang dé€n cho minh cdm gidc rat tuyét voi. Toi dd ghi danh
tham gia hoi thi New Age Games, t0i hy vong minh s€ dudc trang kién va c6 kha
niing hoat dong cao hon nifa . Mong sao tdi s& dudc vao chung két & cdc mon.”

Mudn tham gia phai lam sao?

DPé€ ghi danh tham gia hoi thi New Age Games nim nay, xin quy vi lién lac vdi s&
dién thoai ghi danh 020 8356 4100, hay n&u quy vi mu6n tim hi€u thém vé céc hoat
dong danh cho ngudi cao nién tai Hackney, xin lién lac vdi T6 Ngudn Luc Cong
Péng (Community Resource Team) s6 dién thoai 020 7275 7092.



Hay gép y cho quy Tenants Levy

Quy Tr¢ CAp Tir Ngudn Thu Tién Thué Nha (Tenants Levy) dugc thanh 1dp nim
1991 d€ cdc Hoi Cu Dan va Ngudi Thué Nha (TRA) c6 thé st dung d€ mua sim
céc thi€t bi nhu mdy photocopy, computer hoiic c4c thi€t bi nha b&p. N6 ciing c6
thé€ dugc st dung cho cdc chi phi quén tri, cic hoat dong xa hoi nhu cic chuyén du
lich trong ngay va cac budi lién hoan/su kién ctia khu nha. Néu quy vi dang 12 mot
Ho6i Cu Dan va Ngudi Thué Nha hodc quy vi mudn thanh 14p mdt nhém, quy vi c6
thé nop don xin Trg Cap Tir Quy Tenants Levy.

Hién nay dang ti€n hinh mot cudc danh gia vé quy Tenants Levy dé xem xét xem
c6 cach thiic ndo d€ cu din c6 thé ti€p cin st dung quy va dé ra quyét dinh i trg
tot hon nita khong.

Néu quy vi mudn tham gia cudc danh gid nay hay c6 y ki€n gi xin lién lac véi
Faisal Pirbhai, Quan Tri T8 Cu Dan Tham Gia (Resident Participation Manager)
qua email getinvolved @hackneyhomes.org.uk hay goi dién thoai s6 020 8356 7845
vao cudi thing Tu.

Trang Sdu

Céc khéa hoc 1am vudn mién phi cho ngudi tir 18 dén 25 tudi. Quy vi tir 18 dén 25
tudi va dang that nghiép? Quy vi c6 mudn hoc hédi cic k§ ning lam vudn thuc t&
khong? Chuong Trinh Wild Place Your Space (Ty Nhién Héa Khong Gian Song
Cta Ban) c6 t8 chifc mdt khéa hoc tir thang Tu nam 2011 trong 10 tudn vdi sy cong
tdc ciia Pai Hoc Capel Manor tai Nha Mdy NuGc Nature Reserve G Leyton E10.
M&i tuan s& hoc mdt ngay, hoc vién hoan tit khéa hoc thanh cong sé dudc nhan
chitng chi Lam Vudn Cap 1 do City and Guilds cAp. D€ ghi danh tham gia, quy vi
can dién vao mot miu ghi danh va tham du mot cudc phdng van thin mat. Hay goi
cho nhan vién Wild Place Your Space theo s6 dién thoai 020 8525 0547 hoic gti
email vé wildplaceyourspace @rspb.org.uk

Mo6n dn: Mi kem bac ha

KhAu phan: 4

Thdi gian ch€ bi€n va nau: 25 phiit
Nguyén liéu

400g mi so

145g dau ha lan dong lanh

145g dau tim (broad bean), da béc vo
200ml kem tudi (creme fraiche)
300ml nuéc ham rau ci (vegetable stock)
Tiéu den xay vira du

30g bac ha tuci (chi dung 14),

xdt nhuyén



Ciach Lam

Ludc mi trong mot chi€c xoong 16n dung nudc

Thém diu ha lan va ddu tim vao khodng 2 phiit truSc khi mi chin, r6i hAm nhd Iira.
Trong lic d6 cho kem tudi va nudc ham rau cli vao mot chi€c chdo nhé dun nhe
trong 5 phiit, thinh thodng khudy déu va nhd khong dé cho s6i. Thém gia vi, mang
ra khdi bé&p rdi ddo véi bac ha.

Gan rdo dau ha lan va mi 16i cho lai vio xoong. Cho nuéc x6t kem tusi vao ddo véi
mi rdi ding ngay.

Quy vi mudn tim ki€m céc bién phdp don gidn d€ dugc s6ng khde manh?

Hiy chay bo! Hiy dén va tham gia cdc budi chay tap thé cia Hoi Pong dugc thiét
k& cho moi Iita tudi, hinh thé va kha ning. C4c budi chay bd Run in England sé& bit
dau trong khu vyc tai nhitng dia diém sau day tir ngay 1 thing Ba nim 2011. Tién
phdi trd cho cdc budi chay 1 £2.00. Quy vi c6 thé chay vao cic Thit Ba tai Victoria
Park hay Chd Nhat tai London Fields.

D€ tim hi€u thém va ghi danh tham gia, xin goi 020 8356 4897.

Trang Bdy
Piéu Tra Dan S6 2011 — d&€m s6 dan tai Hackney!

Quy vi c6 thé trg gitip d€ viéc phan bd ngan sach chic chin sé& dugc cong bing cho
céc dich vu t8i quan trong tai dia phuong bing cich dién ddy dd rdi giti vé cdc ban
cau hdi diéu tra dan s6 vao thidng Ba nay. Tir ngay 14 thdng Ba nim 2011, c4c ban
cau héi diéu tra dan so sé dugc giti dén cho tiing gia dinh tai Hackney.

Diéu tra dan s6 12 hoat dong d€m dan s6 ctia mot khu vic duge thyc hién mudi nim
mdt 1an. Chinh pht st dung con s& nay d€ tinh mic ngan sich phan b6 cho mot khu
vuc d€ thuc hién day dii cdc dich vu, bao gdm y té&, gia cu, gido duc, cdc dich vu
ctia Hoi Bong va Canh Sat. Sau khi cudc diéu tra dan s6 nim 2001 duge thyc hién,
khu vuc da bi phan b thi€u hang triéu bing mdi nim vi chi c6 72% s6 gia dinh gti
vé ban diéu tra dan s& nén viéc quy vi dién va gii vé ban diéu tra din s6 clia quy
vi 12 hét sifc quan trong.

Dif liéu thu thap s& dugc bio mat hoin toan, khong chia sé cho bat ky t3 chifc hay
co quan chinh phi nao khdc, bat k€ hoan cdnh clia quy vi ra sao. Py 13 1an diu
tién, quy vi ciing c¢6 thé dién ban cau hdi niy trén mang tai
www.2011.census.gov.uk
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Néu quy vi c6 thac mac gi vé cach dién ban cau héi, rat nhi€u ndi c6 thé gitp dd
cho quy vi:

e Tirngay 4 thang Ba, quy vi c6 thé goi cho dudng day diéu tra dan s& d€ yéu
cau cung cip cdc ban dich hay yéu cAu clf ngudi xudng nha ciia quy vi. Xin
goi: 03000 201 101; s& dién thoai khi€m thinh: 1800 1 0300 0201 160

e Vio website diéu tra dan s6 www.2011.census.gov.uk

e Hoi Pong Hackney ciing sé& t3 chiic cac budi ti€p dén tai dia phuong & cdc
khu vuc cong cdng chinh d€ nhin vién c6 thé truc ti€p gidp dd va huéng din
quy vi. Cdc ngay nay sé dugc dang trén website ctia ho
(www.hackney.gov.uk) va trén cic dp phich quang cdo trong toan khu vuc.

CONG PONG

Ngudi chién thing cudc thi Mia Gidng Sinh

Xin chiic mirng ba Solier tai Queens Drive, N4 da gianh dugc bdn vé xem kich
Jack va Cay Pau Than (Jack and the Beanstalk) tai Hackney Empire. K€ vé v&
kich nay, ba Solier cho biét: “T6i hét stc thich v§ kich va cdc ban toi ciing thé. RAt
thad vi, ching t6i da trdi qua mot thdi gian that tuyét voi. Xin cdm dn Hackney
Homes da cho ching t6i mén qua Nam MGi tuyét voi dé.”

Chuong trinh trang tri nha cho ngudi cao nién rat thinh cdng vdéi cu din Hackney
Homes

R4t nhi€u ngdi nha da dugc trang tri trong nim qua trong chuong trinh trang tri nha
cho ngudi cao nién va khuyét tat. Pugc thi€t k& d€ hd trg cdc cur din cao nién va
khuyét tat, chuong trinh da son sita mién phi gitip cho ngdi nha clia ho c6 dugc
nudc son mdi va hang ngan cu dian da dudc hd trg. Ba Gibson tai Queensbridge da
dudc son stra nha va hét sic ngac nhién khi nhan dudgc gid bita dn Ngay Gidng Sinh
cho biét “Tdi nhu ti cung tring roi xudng khi nhin dugc bita in nay, tdi hét stic
ngac nhién va biét on.”

Cu dan mudn tham gia Chuong Trinh Trang Tri Nha Cho Ngudi Cao Nién va
Khuyét Tat (Elderly and Disabled Decoration Programme), xin lién lac véi vin
phong khu phd tai dia phuong clia ho hay goi Florence Sinclair theo s&

020 8356 3705.

Trang Tdm
Cu dan dugc N Hoang ton vinh

Nim M6i Nit Hoang da mang dén cho hai cu dan Hackney Homes sy ngac nhién
16n. Rupert Tyson, cu dan kiém Chu Tich Ban Hackney Homes tit nam 2007 da
dudc trao ting huan chuong MBE nhd céc dich vu gia cu ctia dng tai Hackney. Ong
da tham gia vao linh vuc gia cu tif nhitng nam 80 trong vai tro 14 mot quan tri vién



khu nha cta Clapton cung cap cdc dich vu thi€t y&u cho cu dan. Xin nhiét liét chic
mung 6ng Rupert da dat dugc thanh tich 16n lao nay.

Gordon Bell, ngudi thué nha, Coéng Dan Pac Cach (Freeman) cia Khu Vuc nim
2001 kiém Phé6 Chu Tich Ban Cu Dan va Ngudi Thué Nha Stamford Hill, 1a mét
nha hoat dong c6 tham ni€n trén 50 nim tai Hackney. Gordon da c6 cong trong
viéc dua hoat dong gido duc tré c6 nhu cau dic biét vao cdc trudng chinh &
Hackney, va ning cao chit lugng cudc sdng cho ngudi cao nién va khuyét tit bing
céch cung cap tién nghi va sy hd trg. Xin chic mirng 6ng Gordon.

Hai 6ng Rupert va Gordon sé& dugc gip Nit Hoang d€ nhin huy chuong trong thiang
Hai ndm 2011.

Mua Doéng Am Ap Hon véi nhitng nu cudi rang 13

Pong ddo cu din Hackney Homes trén 55 tudi da c6 mit d€ tham dy mot su kién
dic biét danh riéng cho ho trong thang Mot. Cé trén 20 diém huéng din ddy di vé
céch giff #m, c4ch tiét kiém tién bac, cach giif gin cho cd thé dudc khang kién va
khde manh, va vé cic dich vu dudc cung cAp khip khu vuc.

Cu dan di soi ndi tham gia trong ngay nay vdi cac vii diéu thé duc Zumba cudn
hiit, thi ddu cdc mon thé thao v6i Ban Th& Van Hoi 2012 va mat xa mién phi.

Chuong trinh dap xe giao hitu

Qudn Tri chuong trinh dap xe giao httu gitta Uganda va Cau Lac Bd Xe Pap
Hackney va huan luyén vién trudng Keir Apperley di dén Uganda d€ tim hi€u thuc
t& trude khi chuong trinh giao hitu dién ra giita cdc tay dua xe dap clia Hackney va
Uganda.

Muc dich ctia chuong trinh 13 d€ phat trién mon xe dap va thé thao tai Uganda
bing c4dch huin luyén cho ho vé viéc bdo tri xe, an toan, sd cttu va cic k¥ ning
khac, k&t hgp viéng thim London tham dy Thé Van Hoi 2012.

Pé tim hiéu thém, xin lién lac v6i Keir Apperley tai Cau Lac Bd Xe Pap Hackney
qua email keir@cyclingclubhackney.co.uk

An udng hgp 1y, di lai nhiéu, s6ng tho hon Chuong trinh Change4Life (Thay Pdi Vi
Cudc Song) ctia NHS cung cip rat nhiéu 15i khuyén, cong thiic ndu dn va trd choi
gitip cho moi Ia tudi c6 thé sdng khde manh va hitu ich hon. D€ tham khio céic y
twdng mdi mé, thi vi gidp dé dang nang cao siic khde, hiy tham gia chuong trinh
Your Great Swapathon (Sy Ho4dn D&i Tuyét V&i Clia Ban). Pay 12 mot ¥ tudng mdi
gitip quy vi suy nghi khdc di vé cach Iva chon hing ngay ctia quy vi. Thay vi mot
g6i khoai tiy chién gion, quy vi c6 thé ddi sang diing mot tdi chudi siy kho c6 1gi
cho stc khde va thay vi di xe buyt hay di bd téi sG lam hodc trudng hoc. Hiy xem
¢6 bao nhiéu cach hodn d6i ma quy vi c¢6 thé thuc hién dudc trong mot ngay dé



dudc khée manh hon! Xin vio www.swapathon.co.uk d€ 1én k& hoach hodn d6i
riéng cho quy vi.

Trang Chin
Rap chi€u phim Rio hoan nghénh phim ctia c4dc khu nha Hackney

30 ban tré tai Fellows Court va Fawcett Estate § Hackney da vinh du khi phim cta
ho dugc trinh chi€u tai Rap Chi€u Phim Rio trén kénh TV tré Estate Vision (Hinh
Anh Khu Nha). Estate Vision do hang Chocolate Films sdn xuit véi su cdng tdc véi
Hackney Homes, Space, Elevate@ Skyway, va Cau Lac B Tré Fellows Court do
Hackney Youth Service (Dich Vu Tré Hackney) di¢u hanh. Trong su6t may thdng
qua, cdc ban tré, phdi hgp véi nhitng chuyén gia lam phim c6 kinh nghiém ctia
Chocolate Films di dao dién, quay va bién tap dudc sdu bo phim vé cic van dé &
dia phuong. C4c bd phim nay cung cap tu liéu vé nhiéu dé tai nhu tinh trang bén
téc, bang nhém va bao luc.

Quan Tri Du An Ana Tovey cho biét, “Chidng tdi ¢6 4n tuong rit 16n vé nhitng bod
phim ctia ho va vé nhitng gi ho di thu dugc biing cong nghé quay phim truc tiép.”

Nhiéu ban tré da c6 nhitng y ki€n nhu “tdi rat thich dudc hoc d€ trd thanh dao dién
gidi” hay “N¢ gitp tdi thoi khong 1am nhitng viéc xau xa nita nhu tham gia céc
biang nhém; né gitip tdi trdnh dugc nhitng viéc ric roi.”

Pua thu héi réc tdi ch€ vao danh s4ch cdc quyét dinh thyc hién trong nim nay!

Quy vi da biét chua, quy vi ciing c6 thé thu hdi cdc hop gidy, hdp sita, hop nudc trdi
cay (Tetra Pack) va bao bi nhya gia dung bao gdm cdc chai, hop dung bo thuc vat
(margarine), hii kem, hil ya-ua va gié dung trdi cAy? N&u quy vi chua c6 thiing ric
tdi ch&€ hiy goi cho t6 thu hoi rdc tdi ché cia Hoi Pong theo s dién thoai

020 8356 6688 hay gtii email dén recycling@hackney.gov.uk Ngoai ra quy vi ciing
tim hi€u xem quy vi ¢6 thé thu hdi rac thyc phadm tai khu nha cda quy vi hay khong
dé gbp phan giit gin mdi trudng.

Gitp cu din tranh ng nin trong Nim Méi

12 cu dan Hackney Homes gin diy di tham du budi tdp huan huéng din quan 1y
tién bac trong thaing Mudi Hai cia t6 chitc East London Financial Inclusion (ELFI)
tai Mount Pleasant Lane, E5. Py 1a khéa tip huan nim trong chuong trinh tip
huan cu dan da tién hanh tir cudi nim ngodi.

Khéa hoc nay dudc cu dan hudng ing ndong nhiét, ho da dugc huéng din cdch sip
x&p uu tién cho nhitng hang muc can phai chi, kiém sodt ng va hoach dinh chi tiéu
trong dip L& Gidng Sinh. Khéa hoc nay ciing huéng din cdch nhin biét nhitng loai
ngudi cho vay khédc nhau, muc 13i sudt phdi trd va nhitng ngudi cho vay can tranh
khi cu din mudn vay tién. P& bi€t thém thong tin vé chuong trinh tip huin cu dan,



xin lién lac vdi t6 Cu Dan Tham Gia (Resident Participation) s& dién thoai
020 356 7845.

Thong tin méi vé viéc Chuyén Sang TV K§ Thuat S6 nim 2012

T nam 2009, Hackney Homes da ddm nhan chuong trinh 1dp dit hé thdng dng ten
chung méi § cdc tdoa nha cao trén hai tAing va c6 trén sdu cin. Chuong Trinh
Chuyén Sang TV K§ Thuat S6 nay 1a chinh sich ctia Chinh Phii va ching tdi phai
hoan tat truSc khi két thic ndm 2012. C6 mot viéc rat quan trong 1a quy vi phdi goi
cho cong ty 1dp dit 1a Avonline ngay sau khi quy vi nhan dudc thu thong bdo, theo
s6 0800 694 0319 d€ quy vi c6 thé ding ky hen 1ip dit vio mot lic niao d6 thuin
tién.

Cu dan dugc ldp dit s& phai trd mot phan phi thué bao hang tuin cho dich vu mdi la
£0.81 mdi tudn. Khodn phi ldp dit chung nay sé& két thic sau khodng 8% nim khi
chi phi di dugc hoan trd di. Sau khi hoan tit ngudi thué nha theo hop dong sé dudc
nhian mot héa don khodng £360 va c6 12 thang dé thanh todn héa don nay hoic
dudc chiét khau 5% néu thanh todn toan bd héa don ngay trong sdu tudn ké tir ngay
clia héa don. Cdc Hoi Cu Dan va Ngudi Thué Nha (TRA) mudn ding ky xin mot
budi huéng din cu din tai khu nha ctia minh, xin glti e-mail dé€n
digitalswitchover2012@ hackneyhomes.org.uk

DPé€ biét thém thdng tin, xin d€n vin phong khu phd tai dia phuong ctia quy vi dé
dudc nhan cdc t§ huéng din hoic giti email vé
digitalswitchover2012@ hackneyhomes.org.uk

Piéu quan trong 12 quy vi phai goi cho cong ty 1p dit 12 Avonline ngay khi quy vi
nhin dudc thu thong bdo clia quy vi, theo s dién thoai 0800 694 0319

B3o hiém gia cu — quy vi c6 dugc bdi thudng khong?

Hackney Homes khuyén tit cd cdc cu din nén mua bdo hi€ém cho db dac trong nha.
Viéc nay sé gidp quy vi dudc bdi thudng khi bi mat mat hoic hu hdng cho TV,
thdm, d6 dac, quan 4o, va cdc vat dung khic trong nha. Mua bio hiém d6 dac trong
nha gitp quy vi yén tim ma chi ton t6i thi€u khodng 1,35 bing mdi tuan.

Véi nhitng ngudi thué nha trén 60 tudi, phi bdo hi€m t8i thi€u chi £0.90 mdi tuin.
Téng tai san dudc bdo hi€m 1a tir £6,000 d€n £35,000; tit ci cdc miic phi bdo hi€m,
céc quy dinh va diéu kién déu dudc néu trong mot tai liéu thong tin tron g6i ma quy
vi s& dudc cAp mién phi.

R 1.0 A, A A . A LN 3 < R A N 2 A . N
bé€ bi€t thém thong tin vé viéc bao hi€ém doé dac trong nha, cdch ndp don xin va
mau don, xin vao www.hackneyhomes.org.uk/hhs-home-insurance



Trang MuGi M6t

Xin nhéc lai: Khong d€ cho bat ky vi khach khéng mdi nao vio trong nha quy vi

Cénh Sét da khuyé&n cdo Hackney Homes riing bon tdi pham dang gid mao lam
nhan vién Hoi Pong d€ vao nha cu din trom d6. Xin quy vi nhé khong cho bat ky
ai vdo nha clia quy vi d@€ 1am viéc néu khong dugc thong bao trudc vé thdi han cia
viéc 1am d6. N&u quy vi nghi ngd, hay hdi tén clia nhan vién d6, r6i goi cho Trung
Tam Lién Lac Hackney Homes theo s6 020 8356 3691 hoic lién lac v6i vin phong
khu phd cdia quy vi, ching tdi s& xdc minh thong tin vé ho.

Giai thich v&€ Danh S4ch Nhitng Viéc Cin Lam Cho Pia Phuong clia quy vi

Trong may thiang qua, Hackney Homes di soan thdo danh sdch nhitng viéc cin lam
cho cu dan tai dia phuong . Danh sich ndy c6 chita nhitng Iinh vuc cin uu tién ma
chiing t6i hita s& 1am cho quy vi, bt k& quy vi s6ng & khu nha hay con dudng nao §
Hackney, néu quy vi 12 ngudi thué nha ctia hoi dong.

Quy vi di cho chiing tdi biét van dé€ nao 12 quan trong ddi v6i quy vi, ching tdi da

st dung thong tin nay d€ xay dung danh sich nhitng viéc cin lam cho dia phuong

clia quy vi. Nhitng Iinh vic quan trong doi véi quy vi la:

1. Pdp ting nhanh hon va ddng tin cAy hon véi yéu cau stta chita

2. Mo6i trudng sach hon va dé chiu hon

3. Pdp ting nhanh hon va ddng tin ciy hon vdi cdc yéu cau gidi quyét t& nan hanh
vi phan xa hoi

Pé bio dadm chiing t6i ddp ting dugc cdc yéu ciu clia quy vi, chiing toi sé 1ap ra
mot Ban Gidm Sét ctia Ngudi Thué Nha (Tenant Scrutiny Panel), ho s€ thudng
xuyén theo doi viéc lam ctia Hackney Homes trong cédc linh vuc uvu tién nay. Quy
vi c6 thé tham gia vio Ban Gidm Sit biing cach lién lac véi T6 Cu Dan Tham Gia
(Resident Participation Team) s6 020 8356 7845 hoic email

getinvolved @hackneyhomes.org.uk

Danh sdch nhitng viéc can 1am cu thé 13 gidi quyét nhitng gi quan trong ddi v6i quy
vi. Hackney Homes c6 rat nhiéu cac tiéu chuén dich vu néu 16 quy vi c6 thé mong
dgi gi & Hackney Homes. Céc tiéu chuin nay dé cip dén rat nhiéu céc linh vuc nhu
vé gi4 tri quy vi nhan dudc so vdi dong tién bé ra, viéc cap nhat thong tin cho quy
vi va hoat ddng tham gia. Quy vi c6 thé xem danh siach ddy dd vé nhitng linh vuc
nay trén website cia Hackney Homes www. hackneyhomes.org.uk

Néu quy vi mudn gép ¥ cho danh sdch nhitng viéc can lam nay, xin lién lac véi
chiing t6i qua email getinvolved @hackneyhomes.org.uk




Trang Mudi Hai

C6 nhiéu phuong thiic dé quy vi lién lac vdi ching toi...
Goi dién hoic truc ti€p dén Vin Phong Khu Pho:

North East (Stamford Hill)

Clock House, 149 Stamford Hill,
London N16 5LG

bién thoai: 020 8356 6500

Vin Phong Khu Ph& Nightingale

20 Olympus Square, London E5 8PL
bién thoai: 020 8356 1914

North West (Stoke Newington)

Stoke Newington Municipal Offices,
Stoke Newington Church Street,
London N16 OJR

bién thoai: 020 8356 6100

Homerton

92 Well Street, London E9 7JA

bién thoai: 020 8356 7800

De Beauvoir & Queensbridge

31 De Beauvoir Road, London N1 5SJ
bién thoai: 020 8356 6600

Shoreditch

1 Cropley Street, London N1 7PT
bién thoai: 020 8356 6705

Whiston Road

2 Whiston Road, London E2 8BW
bién thoai: 020 8356 1731

Hoi thim cdc van dé vé ngudi thué
nha theo hgp ddng va ngudi sé hitu
nha theo thong luit

298 Mare Street, London E8 1HE
bién thoai: 020 8356 2100

Email:

leaseholders @hackneyhomes.org.uk
service.charges @hackneyhomes.org.uk
major.works @hackneyhomes.org.uk
Bdo cdo vé mot viéc can sta chita
bién thoai: 020 8356 3691

Email: RepairsRCC @hackneyhomes.org.uk
Trén mang www.hackneyhomes.org.uk/ h-housecall.htm




Khen ngdi hoic than phién vé ching toi

bién thoai: 020 8356 5022

Fax: 020 8356 5091

Email: housing.complaints @hackneyhomes.org.uk

Trén mang: www.hackneyhomes.org.uk/hc-complaints.htm

Bdo cdo bao luc gia dinh hodc tdi pham thu ghét
Pién thoai: 020 8356 4459 hoic s6 mién cudc 0800 056 0905

Céc s6 dién thoai hitu ich khéc:

B4o céo tinh trang 6n d0: 020 8356 4455

Réc 16n/thu don dudng: 020 8356 6688

Thu hdi réc tdi ch&: 020 8356 6688

Trg cip tién thué nha va tr¢ thué€ hdi dong: 020 8356 3807
Hoi thim vé thué& hoi dong: 020 8356 3154

Don Dep Khu Nha va Duy Tu San Bai: 020 8356 1722

T& Chuyén Nha: 020 8356 5765

beéen dudng: 020 8356 2897

Phép dau xe trén dudng: 020 8356 8877

(lién lac véi vin phong Khu Phg dé

xin gidy phép dau xe tai khu nha)

Dich vu Thiét Bi va Phuong Tién Thich Ung: 020 8356 6262
Dy An Trimg Tri: 020 8356 3333



