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Hackney Homes signs up to Respect ASB Charter for Housing

Hackney Homes has signed up to the Respect ASB Charter for Housing — the
landlord’s charter for anti-social behaviour.

The Respect ASB Charter for Housing was launched on 22 June by the
Chartered Institute of Housing, the Social Landlords Crime and Nuisance
Group and the performance improvement service HouseMark.

The voluntary charter was put together in consultation with residents and
landlords and puts a higher priority on tackling anti-social behaviour.

Divisional Head of Tenancy and Leasehold Services Neehara Wijeyesekera
said: “We are serious about tackling anti-social behaviour on our estates and
this charter makes public our commitment to providing a high quality ASB
service that is accountable to tenants for its delivery.”

He adds: “I am looking forward working with residents to tailor the Charter to
local needs and priorities to shape truly excellent ASB services.”
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