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Culture 
showcase on 
your doorstep
Celebrating Culture event will showcase talent from all over Hackney
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The event will showcase the talents of 
various singers, dancers and musicians from a 
variety of cultural backgrounds and will prove 
to be a fun evening out for all the family.

Come in your cultural attire from around the 
world and sample food and drinks from the 
different cultures in Hackney.

Chair of Hackney Homes Board, Rupert 
Tyson, said: “Last year was great, this year will 
be even better with music, dance and poetry 
from all around the world. It’s an evening not 
to be missed.”

To register to attend, contact the  
Hackney Homes Communications Team  
on 020 8356 3527 Monday to Friday 10am 
to 5pm before 15 October 2010 or email 
housingeditor@hackneyhomes.org.uk 
Places are limited and will be on a first come, 
first served basis.

Come and celebrate the rich culture of 
Hackney at a spectacular extravaganza 
taking place on Wednesday 27 October 
from 4pm at the newly refurbished Stoke 
Newington Town Hall.

Chair of Hackney Homes Board, Rupert Tyson:  
It’s an evening not to be missed!
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It’s that time again when we want you to tell us about 
the many unsung heroes living on Hackney Homes’ 
estates who work tirelessly to make your community  
a better place to live. 

We want to know who they are so we can thank them for  
their efforts as part of our annual Residents Awards. If you 
have someone in mind who always goes the extra mile in  
your community, why not nominate them for an award? 

There are four categories to choose from:

•	 Resident of the Year

•	 Group of the Year

•	 Young Resident of the Year 

•	 Ron Devoti Award for lifelong service to Hackney

You’ll soon be able to nominate online at  
www.hackneyhomes.org.uk or complete a form in 
your local neighbourhood office. 

All short listed residents will be invited to a special awards 
ceremony hosted by Hackney Homes and they each could be 
the winner of £1000 prize money to spend on local projects. 

Residents Awards 	
are back!

Carol Jokhoo said of her victory last year,  
“I was touched by what people said 
about me. I want others to see their 
own potential and recognise their  
own skills.”

Carol Jokhoo

2009 winners L-R Alice Burke, Ron Devoti Award; Warburton and Darcy TRA, 
Resident Group of the Year; Yasmin Uzomah, Young Resident of the Year and 
Carol Jokhoo Resident of the Year.
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Affected by anti social behaviour or want to learn more? 
Hackney Homes is holding an Anti Social Behaviour (ASB) Forum: ‘Let’s tackle ASB together’ on Saturday  
13 November at 10am.

This interactive event will be at Morley Hall, 125-127 Mare Street, E8 3RH. There will be workshops on  
noise nuisance to tenant rights, a chance to ask the panel questions and a theatre performance to challenge 
perceptions about ASB.

You can also find out more about what we and our partners are doing to tackle ASB in your area. Please  
register to attend morning and/or afternoon workshops before Friday 22 October 2010. Contact Estate Safety  
on 020 8356 1911.

Stoke Newington Tenants Question Time – change of date

The new date is 15 November 2010 and it is taking place at the Stoke Newington Town Hall. Residents in  
the Stoke Newington area will have a chance to pose questions to managers in Hackney Homes. 

Previous sessions saw the questions ranging from repairs to cleaning on estates and the way we deal with  
your complaints. 

If it’s an emergency, 
report it 24/7 
says Hackney Homes
Hackney Homes is on hand seven days  
a week including bank holidays to deal 
with anything that poses a risk to 
residents or the environment. 

The team of plumbers, carpenters and 
heating engineers are called out to thousands 
of emergencies a year to make them safe.

The team can be contacted on 020 8356 
3691; they will get to you within two hours, 
make the situation safe and ensure that  
you are reassured. If it is not an emergency, 
residents can contact the daytime repairs 
contact centre to make an appointment. 

Some examples of emergency issues 
include flood, fire or explosion, major plumbing 
and electrical faults. 

Annual report for 
Hackney Council 
tenants now available

From 1 October 2010, all providers of social housing are 
required to publish an annual report to tenants (and provide 
this to the Tenant Services Authority). 

Hackney Council wants the report to reflect what residents 
are interested in and that is why we used your feedback from 
recent surveys to identify the areas that you said were most 
important to you.
We know that you want:
•	 to have an improved repairs service; 
•	 us to do more to tackle anti-social behaviour and 
•	 do more to ensure that your estates are clean and  

well maintained. 
The annual report concentrates on these issues and discusses 
how we are making improvements in these and other areas.
You can read the report on the Hackney Homes website  
www.hackneyhomes.org.uk or Hackney Council’s website 
www.hackney.gov.uk. You can also request a copy from 
your local neighbourhood housing office.
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Did you know that there are around  
8,000 leaseholders in Hackney?
This page is dedicated to news  
and information for leaseholders  
and freeholders. 

LEASEHOLDERS &
 

FREEHOLDERS NEW
S

We are moving
Leasehold offices move 
across the road

A day for all leaseholders in 
Hackney: 2 November 2010 

After many years of service from 298 
Mare Street, the Leasehold and Right to 
Buy Team are moving to Christopher 
Addison House, only two minutes away 
from our current location.

Christopher Addison House is situated 
behind Hackney Town Hall. The building is 
fully accessible and we can continue to 
provide the services that you ask for. 

Several buses operate near and around 
Christopher Addison House and these 
include bus numbers 277, 254, 394, 106, 
236, W15, 276, 48, 55 and 38. 

From 25 October, you can visit us in 
Christopher Addison House. Our contact 
numbers and email address will stay the 
same. Our new address is: Leasehold and 
Right to Buy, Christopher Addison 
House, 72 Wilton Way, E8 1BJ

Come and get your 
questions answered and 
find out more about:

•	 Service charges 	
•	 Major works	
•	 Leasehold services
•	 Estate environment 

(cleaning and gardening)
•	 Repairs services 

Who will be there?
Leasehold, Repairs, Major 
Works and Decent Homes 
teams from Hackney Homes 
will be available on the day.  
In addition, there will be a 
number of agencies including 
independent Leasehold 
Advisors, fire door specialists 
GERDA and money 
management specialists. 

Do you want to discuss 
your service charges?
Many of you will have 
received your annual service 
charge statements by now. 

Why not book an 
appointment to discuss this 
with a specialist leasehold 
officer who can answer your 
questions and clarify any 
issues that you may have? 
There will be appointments 
throughout the day. 

Simply call 020 8356 2298 
or email service.charges@
hackneyhomes.org.uk and 
indicate your preferred time. 
We will try our best to match 
this and will contact you to 
confirm. Please note that the 
appointments will be on a 
first come first served basis 
and all requests must be 
received by Tuesday 12 
October 2010.

We also want you to enjoy 
yourself so we will have free 
massages and tea and coffee 
on offer throughout the day.



6 www.hackneyhomes.org.uk

Seconds
with…

Hackney Homes News
GE

T 
IN

VO
LV

ED

60
Cllr Philip Glanville 
Chair of the Living in Hackney 
Scrutiny Commission

Getting your views on neighbourhood services

This is your opportunity to tell us your views about the services you receive from 
your local neighbourhood housing office. We want to find out from you, our 
residents what works well, what your priorities are and what you would like to see 
improved. Come along to a neighbourhood road show in your area in October 
and November. For dates and times of neighbourhood road shows in your area, 
please call 020 8356 6465/6163.

What’s your role in  
the council?
I’m a ward councillor in 
Hoxton, and Chair of the 
Scrutiny Commission  
which reviews housing  
and environment issues. 
What are you working  
on at present? 
The Commission are 
reviewing resident 
participation, looking at  
the various ways tenants  
and leaseholders can 
influence their landlord. 
How do people get 
involved?
They can contact us on  
020 8356 3341, email 
scrutiny@hackney.gov.uk 
or come along to our  
meeting on 12 October. 
More information about the 
review is in the article on  
the right.

2012 Olympic update 
2010 is an exciting year for Hackney residents. With less than two years  
to go until the Olympic and Paralympic Games, everyone is interested in 
getting involved with the Games. 

The 2012 Unit in Hackney Council 
has been working to make sure that 
local people benefit. The following are 
three of the biggest opportunities 
coming up:
•	 BBC Work Experience Scheme 

We are working with the BBC to 
create a work experience scheme 
only open to residents of the  
host boroughs. Given the fierce 
competition applicants would face 
on the BBC’s main scheme, this is a 
great chance to work with the BBC. 

•	 Westfield Stratford City Due to 
open next year, some employers like 
John Lewis and M&S will be hiring 
later in 2010. We’re working with the 
on-site training provider to ensure 
that local people can get access to 
high quality training before the main 
development opens up. 

•	 Olympic and Paralympic Games 
We will soon know who the main 
companies are who will provide 
catering, cleaning, security and 
waste management services.  
Once we know this, we will work 
with them to find out what their 
requirements are and ensure that 
local people get a chance to work in 
the Olympic Park during the Games. 

If you want to get involved in any 
of these programmes, you can contact 
Olympics@hackney.gov.uk for 
more information.

Scrutiny launches tenant participation 
review in Hackney

A review has been launched in Hackney to 
look at how social housing tenants can work 
more effectively with their landlord.

The Living in Hackney Scrutiny Commission 
will examine how tenants can improve their living 
conditions through better engagement with 
social housing landlords.

The commission is very keen to hear tenants’ 
experiences of living in social housing. You can contact 020 8356 3341 or 
e-mail: scrutiny@hackney.gov.uk. Residents are also welcome to attend the 
Living in Hackney Scrutiny Commission meeting on Tuesday 12 October 2010. 
Scrutiny Commissions are made up of Councillors from all political parties who 
investigate issues of local concern. They are evidence-based and non-political.
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Hackney Homes awarded funding for Estate Visions project 

Filming has started with over 20 young people from Fawcett and Fellows Estate about local issues directly from their 
estate. Learning technical and creative documentary skills, they will film and edit their own short TV programmes and 
receive a qualification. The project is produced by Chocolate Films and funded by Mediabox. The TV shows will be 
broadcast online, screened at the prestigious Rio cinema and distributed on DVD. If any young people from Fawcett 
or Fellows Estate want to get involved please contact Chocolate Films info@chocolatefilms.com or 020 7793 4287. 
The online broadcasts start from 3 November so tune into www.chocolatefilms.com to watch. 

Recipe 
Tomato and basil pasta

Ingredients:
3-4 tomatoes
Virgin olive oil 
Olive oil
1 clove of garlic
1 handful of basil, torn
Pasta 
Black pepper 
Parmesan cheese
Instructions:
In a serving bowl, cut up the 
tomatoes, add a good drizzle 
of virgin olive oil, one crushed 
garlic clove and a handful of 
roughly torn basil leaves. 

Cook the pasta according  
to packet instructions, drain 
and return to the saucepan 
with the tomatoes. 

Season with black pepper 
and add plenty of grated 
Parmesan cheese.

You can also add in chopped 
bacon or mushrooms if you  
fancy something different.

resident
approved

resident
approved

Hackney Homes launches Single 
Equality Scheme 
A few months ago we asked some of our residents for their feedback 
on the Hackney Homes Single Equality Scheme. 

This outlines our commitment to ensuring that we integrate equality and 
diversity in all that we do as a provider of services, employer, partner and 
purchaser of goods and services.

Your feedback included: accessibility to buildings, information, services  
and activities, more reflective services and workforce, better services for  
staff/residents who are carers and better services for lesbian, gay, bi-sexual 
and transgender (LGBT) staff and residents. These have been prioritised  
in the action plan and we will update you in due course on progress.  
The scheme is now available to read on the Hackney Homes website  
www.hackneyhomes.org.uk 

Thank you to hundreds of residents who completed the Reader 
Survey to tell us your thoughts on Hackney Homes News. We are 
pleased that most of you enjoy reading the bi-monthly newsletter for 
all residents and that every time you receive it, you read most of it.

You said that you like the range of articles 
and the pictures and a majority of you felt 
that the information is useful, interesting 
and easy to read.

Whilst most of you did not want to 
change anything in Hackney Homes News, 
you had a number of ideas for 
improvements. Some examples you gave 
were more local issues, activities for elderly 
residents, more information about getting 
involved and to publish in ordinary paper. 
These ideas will all be considered and we’ll 
keep you updated in forthcoming issues.

Thank you once again for your feedback and we hope that you continue  
to enjoy reading Hackney Homes News. If you have any suggestions or you 
want to join the Reader Panel to give feedback and ideas for future issues, 
contact the Communications Team on 020 8356 3528 or email 
housingeditor@hackneyhomes.org.uk

Thumbs up for  
Hackney Homes News

Upcoming Estate 
Walkabouts and 
TRA Meetings

Inside this issue, you 
will find a leaflet with 
details of upcoming 
Estate Walkabouts 
and Tenants and 
Resident Association 
meetings. 

Contact the Resident 
Participation team on  
020 8356 7845 to find  
out more.
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Recreating a garden patio, balcony or communal area into a place of beauty takes time, dedication 
and passion. That is exactly what many of Hackney Homes’ residents have done across the 
borough and which have been showcased in this year’s Hackney in Bloom competition.

John Gibson, Hackney Homes’ 
resident on Nightingale Estate  
won 1st prize for Best Container 
Garden. An inspiration on how 
residents can create their own 
oasis at home, John said:  
“I am elated to win this year’s 
competition after coming second  
in previous years. 

My interest in gardening started 
after I retired and I enjoy growing 
flowers and vegetables – my  
favourite being roses, geraniums 
and petunias.” 

Hackney in Bloom celebrates the 
best gardens in the borough and is 
organised by the Council’s Parks 
Service to highlight the importance 

of looking after our local 
environment and to recognise 
those who work hard to make  
the borough a pleasant place.

Green fingered Hackney Homes resident on  
a winning streak in Hackney in Bloom contest

Photo caption: Mr John Gibson Winner of Best Container Garden Photo Credit: Gary Manhine

Free four-week construction training for 16-25 year olds
Built2Work is an exciting opportunity for Hackney residents aged 16-25 to take up a FREE four week 
construction training course in mid October 2010. Participants will work in an empty property to gain experience 
in plumbing, tiling, carpentry, painting and decorating and Health and Safety. They will be taught by qualified 
trainers who have vital industry experience. There will be a further four week course in January 2011.
To apply contact Woodberry Works on 020 8356 1625 or woodberryworks@hackneyhomes.org.uk or go 
into the Robin Redmond Resource Centre, 440 Seven Sisters Road, N4 2RD.

1968 was the year that Patrick Power started in Hackney. A Hackney 
resident with a passion for helping local people, Patrick was well known  
by residents. Over the years, he has had numerous letters and phone calls 
from residents grateful for his hard work and dedication on their estates.

Deputy Chair of Hackney Homes Board, Alice Burke said, “Patrick was a  
very hard worker with an exemplary record. We wish him all the best in his 
retirement and thank him for all his work on our estates.”

Hackney Homes cleaner gives 42  
years to residents

Mr John Gibson, a resident of 
Hackney’s Nightingale Estate 
said: “I am elated to win this 
year’s competition”

Alice Burke presenting Patrick with a retirement gift.
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Free rent for a month – winner announced

Well done to Stephanie Parant who was the winner of our Direct Debit prize draw.  
The 311 new tenants who signed up in July and August, and our existing Direct  
Debit users were all entered into the draw to win four weeks free rent. If you are a 
tenant, you can still sign up to pay by Direct Debit. Pick up a form at your local 
neighbourhood office, visit www.hackneyhomes.org.uk or call 020 8356 2162. 

:

Residents made the Hackney Homes 
Games come alive in July and August, 
with fun and games had by all.

These two events were a first for Hackney 
Homes, as they are usually held on individual 
estates across the borough. This year we took 
advantage of two beautiful parks in Hackney: 
Haggerston Park and Springfield Park.

The events were run in partnership with the Council’s 
Parks for Life and Olympic and Paralympic Teams, 
and featured a whole host of sporting activities for all 
ages to enjoy. The sports, which served as a taste of 
the 2012 Games, included running, long jump, javelin, 
handball, football, tennis, badminton and a flurry of 
fancy dress races.

There was a myriad of other activities for everyone  
to try, from climbing walls and bouncy castles to 
cooking demonstrations and hula-hooping. Highlights 
at Springfield included “Hackney’s Got Talent”, where 
young people from Fawcett Estate in Clapton got their 
chance to play Simon Cowell for the afternoon.

NHS City and Hackney staff were also in Springfield 
Park encouraging people to take advantage of  
free health checks, dental screenings and handing  
out information and advice on local health services.

We had some really positive feedback from 
residents, with comments ranging from “Thanks for 
your effort – it’s really good” and “keep this event  
the same, it was great.”
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Hackney Homes 
Games 
extravaganza

Work starts on residents’ gardens
Over 100 of our elderly and vulnerable tenants have asked for a 
helping hand to look after their gardens, after we featured the 
scheme in the last issue of Hackney Homes News. Our gardeners 
will help them to cut the weeds, tidy overgrown bushes and  
leave the garden neat and tidy. Work started at the beginning of 
September. Mrs Audrey Gilligan, who recently had her garden 
done said: “I am very satisfied with the work done to my garden 
and the gardeners were very pleasant and made sure I was 
happy with everything.”
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Under the management of housing management partner 
Pinnacle, the office will be shared with the Woodberry 
Down Regeneration Team and will be open 9am to 5pm, 
Monday to Friday.

Staff at the new office will be able to assist residents with 
matters including:

•	 Estate management including cleaning and repairs;

•	 Information about events, resident meetings and estate 
walkabouts;

•	 Tenancy and leasehold management queries.

In addition, an anti social behaviour (ASB) surgery will be  
held every Friday from 2 to 5pm where residents will be able  
to speak to specialist ASB officers in confidence about any 
particular concerns they may have. 

City workers help improve Hackney estates
A total of 90 volunteers from Aon, an insurance consultancy based in the 
City of London assisted on three projects across Hackney during the 
summer. The volunteers got stuck in helping out at a Turkish Community 
Centre in Stoke Newington, an adventure playground in Homerton and the 
third group revamped Hackney Homes’ Cranston Estate in Shoreditch.
The Aon volunteers donated £510 to assist similar projects on Hackney 
Homes’ estates.
Sharon Munro, Operations Coordinator, Aon said: “It’s all about helping 
make a better London and a difference in the community. We hope helping 
to improve the estates will bring smiles to the residents.”

Keep it safe

Protect your valuables in the event of vandalism, theft, fire or flooding with home contents 
insurance from as little as £1.35 per week, or from just 90p a week for tenants aged over 60. 
Over 2,500 Hackney Homes tenants are already signed up. The benefits include no increase 
in premiums if you make a claim and a range of payment options to suit your needs.

For an information pack and how to apply, visit www.hackneyhomes.org.uk, call 
020 8356 2164 or email housing.rents@hackneyhomes.org.uk

New neighbourhood 
housing office on 
Woodberry Down Estate

Doreen Bullock Joseph Oshikoya

Mervyn Jones

Welcoming three new  
Board Members
Following applications and elections 
earlier this year, we have three new  
faces on the Hackney Homes Board. 
They are Doreen Bullock representing  
the Shoreditch area, Joseph Oshikoya 
representing the Homerton area and 
Mervyn Jones who is an independent 
member. For dates of upcoming 
meetings, contact the Governance  
Team on 020 8356 2264 or check the 
website www.hackneyhomes.org.uk
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Stand up and be counted 

Register to vote

An expert’s guide to...  
finding a new home

Many tenants move into their home and then years later, 
when circumstances change, they may want to move 
somewhere else. There are a number of options if you who  
are interested in moving into a new home:

•	 Register with HomeSwapper: If you are a council tenant, 
you can now register on www.homeswapper.co.uk to 
swap homes with another tenant. This is called a “mutual 
exchange” and you get to choose the home yourself.  
Once you have found the property you want you must 
obtain written permission from your landlord. For more 
information, contact your neighbourhood housing office.

•	 Is your home overcrowded? The Choose and Move 
Scheme is aimed at helping over-crowded tenants into the 
private sector. You must be on the Council’s waiting/transfer 
list, resident in Hackney and assessed as overcrowded. 
Find out more on 020 8356 5823/2976.

•	 Is your home too big? The Cash Incentive Scheme 
offers cash to tenants who transfer to a council or housing 
association property that has fewer bedrooms. We give 
grants and help with removal costs if you are re-housed. 
Find out more on 020 8356 5752/2978.

•	 Are you looking for a home outside London?  
The Fresh Start Scheme offers private renting and social 
housing opportunities out of London. Find out more on  
020 8356 5751. 

Decent Homes works in the North East of Hackney

You may have heard in the news about the financial issues facing the contractor 
Connaught Partnerships Ltd who are currently undertaking Decent Homes works in 
Hackney. Hackney’s contract with Connaught has expired however they are finishing off 
some works in homes. You will have received a letter or visit if you are affected and please 
be reassured that every effort is being made to minimise inconvenience to you. If you  
have any concerns, please contact the Resident Liaison Officer on 020 7241 0342.

In August, the Council delivered green 
electoral registration forms to every 
household in the borough. A big thank you 
to everyone who has returned them so far. 

Even if you are not going to vote, you must 
return your form by the end of November.  
If you don’t, you won’t be able to vote in any 
election or referendum held in 2011, it could 
affect your ability to get credit and you could 
be fined £1,000.

If you need help filling in your form, or have 
any questions please call the Electoral 
Services Team on 020 8356 3000.

In every issue of Hackney Homes News, we ask one of 
our experts about a range of issues that affect you in 
your home. In this issue, we are talking about moving 
into a new home.

Welcoming three new  
Board Members



Contact us
There are lots of ways you can contact us…
Phone or visit our Neighbourhood Offices:

In large print     In Braille    

On Disk    
Interview with British sign language interpreter   

On audio tape

In another language, please state:

Name:

Address: 

Tel:                                E-mail: 

Return to:
  Freepost RLTS-GHGU-UUTR,

Hackney Homes, Christopher 
Addison House, 72 Wilton Way, 
London E8 1BJ 

Communications Team 

North East (Stamford Hill)
Clock House, 149 Stamford Hill,  
London N16 5LG
Telephone: 020 8356 6500

Nightingale Estate Office
20 Olympus Square, London E5 8PL
Telephone: 020 8356 1914

North West (Stoke Newington)
Stoke Newington Municipal Offices, 
Stoke Newington Church Street, 
London N16 0JR
Telephone: 020 8356 6100 
Homerton 
92 Well Street, London E9 7JA
Telephone: 020 8356 7800 

De Beauvoir & Queensbridge
31 De Beauvoir Road, London N1 5SJ
Telephone: 020 8356 6600 

Shoreditch 
1 Cropley Street, London N1 7PT
Telephone: 020 8356 6705
Whiston Road 
2 Whiston Road, London E2 8BW
Telephone: 020 8356 1731

Leaseholder and freeholder 
queries
298 Mare Street, London E8 1HE
Telephone: 020 8356 2100
Email: 
leaseholders@hackneyhomes.org.uk
service.charges@hackneyhomes.org.uk
major.works@hackneyhomes.org.uk

Report a repair
Telephone: 020 8356 3691
Email: 
RepairsRCC@hackneyhomes.org.uk
Online:  
www.hackneyhomes.org.uk/ 
h-housecall.htm

Give us a compliment or complaint
Phone: 020 8356 5022
Fax: 020 8356 5091
Email: housing.complaints@
hackneyhomes.org.uk
Online: www.hackneyhomes.org.uk/
hc-complaints.htm

Report domestic violence  
or hate crime
Phone: 020 8356 4459 or
Freephone 0800 056 0905

Other useful phone numbers
Noise reporting: 020 8356 4455
Bulky waste/street cleaning:  
020 8356 6688
Recycling: 020 8356 6688
Housing and council tax benefit:  
020 8356 3807
Council tax queries: 020 8356 3154
Estate Cleaning and Grounds 
Maintenance: 020 8356 1722
Housing Mobility Team: 
020 8356 5765
Street lights: 020 8356 2897
Street parking permits:  
020 8356 8877 
(contact your Neighbourhood office  
for estate parking permits)
Equipment and Adaptations 
Service: 020 8356 6262
CrackDown Project: 020 8356 3333

www.hackneyhomes.org.uk
Hackney Homes Limited. Registered in England No. 5663757 

Registered Office: Christopher Addison House, 72 Wilton Way, London E8 1BJ

Hackney Homes Limited is a company controlled by the London Borough of Hackney

Printed on 100% recyclable paper

Produced by Hackney Design, Communications & Print • September 2010 • PJ42707 


