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Age Concern Hackney exists to promote the well-being of all 
older people in Hackney and support them in making later life a 
fulfilling and enjoyable experience. We achieve this by delivering 
the following services. 
 

• The Coldline Project offers free, confidential and independent advice and 
help about keeping warm and well to older people, people with disability or 
long term-illnesses, or parents with a child under 5. 

 
• The Information Service offers free information on a wide range of 

subjects including health and leisure services, Council services, social & 
community care, and local voluntary services. Please use our freephone 
number 0800 917 9830 to find out more 

 
• Our Volunteers help us make a real difference to the lives of older people 

in Hackney.  They provide social support to isolated older people as well 
as taking part in a host of other activities. 

 
• The Health Links Project advises people on benefits, health and housing 

issues.  Home visits can be made and an advice session is held at 
different health centres in Hackney. 

 
• Hackney Silver Surfers aims to increase the use of computers and the 

internet by older and disabled people.  It provides free training courses 
and drop-in access to computers at centres around Hackney. 

 
• Agewell aims to improve the health and well-being of Hackney residents 

aged between 50 and 65.  It continually develops services and activities in 
response to what people say they want. 

 



• The Council for Older People raises issues and comments on policies 
and services in Hackney, ensuring that decision makers take older 
people’s views and concerns seriously. 

 
• The Older People’s Reference Group aims to bring the older person’s 

perspective to the work of health and social care providers in Hackney. 
 

• The Woodberry Down Project provides support to older people on the 
Woodberry Down Estate during the regeneration programme. 

 
• The Irish Elders Project is working to break down the isolation felt by 

many older people from Ireland who are now living in Hackney. 
 

• The Corporation of London ACH is working with the Corporation of 
London to create a representative forum of older people with whom the 
Corporation can consult over matters of policy and future planning 

 
 


