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	Anti-Social Behaviour  Policy

	     Anti-Social Behaviour – General Policy Statement
Hackney Homes believes that everyone has the right to live their chosen lifestyle providing it does not spoil the quality of life of others. We are committed to providing a quality housing service to all residents and positive action to make communities safer informs and cuts across all of our activities as a social landlord. 

We will not tolerate anti-social behaviour and will do all we reasonably can, both alone and in partnership, to promote positive behaviour and to take firm and proportionate action to tackle anti-social behaviour where it occurs.

We will adopt an inclusive approach to delivering and developing our anti-social behaviour service by consulting with and involving our customers in identifying problems and solutions. 
We actively encourage reporting of anti-social behaviour and will seek to provide a  robust, tailored and sensitive response to each individual reporting to us. This includes communicating regularly with complainants and providing meaningful support to victims and witnesses.
We will use all of the tools and powers available to us to tackle anti-social behaviour in the interests of protecting the health, safety and wellbeing of all and will communicate the actions we have taken to the wider community.
Signed                                                                          Signed 
   Chief Executive                                                                  Chair of Board 
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