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Press release

8th January 2010
A friendly knock in the snow from Hackney Homes 
 
Hundreds of Hackney Homes staff are battling the snow and icy weather this week to ensure that vulnerable residents are being checked on. As the eyes and ears on the estates, they have been visiting as many residents as possible who are elderly or vulnerable to check if they have any issues and try as best as possible to help them resolve these.
 
Resident, Shakir Hassan, 61 who lives on Frampton Park Estate in Hackney was struggling to leave his house when he got a knock on the door from a Hackney Homes estate cleaner. Shakir said: I was so pleased to see my estate cleaner. I have lived here for over ten years and I have never seen weather this bad. It is good to know that someone is thinking about me”.
 
Staff are also out on estates clearing snow and gritting access ways, ensuring that the estate is clean and well maintained and maintaining a phone service to respond to queries. 
Ends 
 
Press queries to Olaide Oyekanmi on 0208 356 3522 or email olaide.oyekanmi@hackneyhomes.org.uk
 
Notes to Editors 
                         
· Hackney Homes was launched in April 2006 and is responsible for managing council homes in Hackney. This includes managing council housing, collecting council housing rental, repairing and maintaining council homes. 
Our mission for the future to deliver excellent, accessible services and quality homes that people want to live in.

www.hackneyhomes.org.uk
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