NORTH EAST LEASEHOLD ASSOCIATION
Meeting to be held on Tuesday 13 February 2007 at 7.15 p.m. in Joseph Court Community Hall, Joseph Court, Amhurst Park, N16 (access side of block
28-60 near garage area)
A G E N D A

 

1.  Apologies and introductions

2.  Previous Minutes (17 September 2006) for accuracy

3.  Matters Arising  

	· Committee members
	VC

	· Leasehold details on call centre system
	CE

	· Call Centre staff knowing neighbourhoods
	CE

	· Call Centre operatives
	CE

	· Lighting in Spring Park Drive/Woodberry Down
	CE

	· Electronic letter for data protection supplied to Neighbourhood
	PR

	· Woodberry Down meeting with Robin Smith
	VC

	· Minutes from Woodberry Down meeting 
	VC

	· Leaseholders carrying out work in advance of decent homes programme
	PR

	· Interim billing comparisons
	PR

	· Update on meter audit
	PR

	· Review of ground floor/lift charges
	PR

	· Small print on statements
	PR


4.   Update report on call centre




          CE
5.  Themed meeting topic – service charges


          PR
   


6.  Any other business
7.   Date of next meeting 
Loulla Timeneys – Leasehold Officer

Tel : 020 8356 6511 or e-mail loulla.timneys@hackneyhomes.org.uk
Minutes can be accessed through: 

http://www.hackneyhomes.org.uk/index/h-housing-services/hhs-leaseholders/hhs-leasehold-tenant-forum.htm
