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Hackney Homes offers residents more opportunities to report repairs locally
 
Hackney Homes’ residents can now report repairs at local surgeries across thirty seven locations every month. This increase was brought about following positive feedback from residents who prefer this method of reporting a repair and to requests for more locations across the Borough.
 
The surgeries take place in venues right across Hackney in locations that are accessible to many residents. These include local community halls, neighbourhood centres and senior citizens clubs. This allows residents to speak to a member of staff from repairs face-to-face, explain exactly what the problem is and find out when someone will come to fix it.
 
Miss Duriye Celebi, from Wren’s Park Estate who has reported a repair at the surgery on her estate said: “We are really happy with the monthly repairs surgery on our estate. It gives residents that chance to speak about their particular problem and know that it will be sorted.”
 
Gary Penticost, Director of Property Services for Hackney Homes, said: “We understand the differing needs of our tenants and strive to ensure that reporting repairs is as easy and convenient as possible. The fact that we’ve increased the number of surgeries in 2009 by 76% is a great indicator of their success with residents.”
 
Find a full list of Hackney Homes’ monthly Housing Repairs Surgeries 
www.hackneyhomes.org.uk/hm-maintenance.htm
 
The Repairs Contact Centre is open 24 hours a day, 7 days a week and can be reached on 020 8356 3691. RepairsRCC@hackneyhomes.org.uk
-Ends-
Press queries to Dee Mackey on 0208 356 3528 or email dee.mackey@hackneyhomes.org.uk 
Our mission is to deliver excellent, accessible services and quality homes that people want to live in.
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