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CONTRACTOR ARRANGEMENTS
	Can I arrange to have my contractors carry out these works instead of the Councils? 

	It is not possible for you to opt out of having this work done. As your landlord Hackney Council has an obligation to repair and maintain or improve the main structure of the building and keep it in good order and condition for all residents.  

	As part of works, will the contractors be able to carry out special requests for individual leaseholders? 

	It is sometimes possible for leaseholders to make special (private) arrangements with contractors to have certain works carried out such as painting and replacement of property doors.
Leaseholders wishing to have home improvement works such as the installation of kitchens & bathrooms carried out will need to employ their own contractor and pay for these works privately.

	What arrangements will be made for contractors to get access to carry out works? 

	The Contractor’s Resident Liaison Officer (RLO) is responsible for meeting with residents, obtaining a residents’ profile and making access arrangements with residents.  

Before work commences, each affected resident will receive an introductory letter from the constructor informing them of the extent of the works, introducing their RLO and making arrangements to produce the resident profile.  

Where windows are to be replaced, affected residents will receive a letter between 2 and 4 weeks before windows are due for installation. The letter will advise the date that windows will be installed. The RLO will contact the resident 2 to 4 days before the installation date to confirm the appointment for the window installation and ensure all is ok for the works to the property to commence.

We allow 2-4 days for the window installation. Usually the windows are installed in one day with a second day for any finishing and snagging. Old Victorian street properties, with a large number of windows may take 3 to 4 days installation.

We prefer to install extractor fans in all kitchens and bathrooms. As part of the section 20 process you will receive a form for the installation of extractor fans. If you do not decline to have fans fitted they will be. If you do not want these fitted you should complete and return the form.

When installing fans in a leasehold property we install but do not connect to the electrical supply. The lease makes the leaseholder responsible for the internals of the property and this includes the electrical supply. Therefore, leaseholders must make their own private arrangements for a suitably qualified electrician to connect fans to the electrical supply of the flat.
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