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WORKS TO WINDOWS
	Can you give me an estimate for the replacement of windows to my property?

	Window costs are priced on a property by property basis. It is not possible for you to be provided with an estimate of the cost of replacing windows until the Council’s contractor has surveyed your windows.

After your property has been surveyed and the cost of carrying out works calculated you will be issued a Section 20 Notice detailing your estimated share of costs, including for the replacement of windows to your property.



	I’ve already changed the windows to my property. Does this mean that I can opt out of having the windows to my property replaced as part of forthcoming work? 

	If the works for which you have received a Section 20 Notice include replacing your windows but you have already changed the windows to your property your windows may not need to be changed as part of the works. This is subject to your existing windows meeting required standards and you must have obtained written consent from your Neighbourhood Housing Office.


	How will you know if my windows need to be replaced? 

	The Council is expected to fully comply with the Government’s Decent Homes Standard by 2010. The Council has independent surveyors, to undertake surveys of the Council’s Housing Stock and advise on the condition of each property. If it is established that the windows do not need to be changed then the windows will be excluded from works.



	The cost of windows is high in comparison to how much I would pay if I had them replaced privately. How do you explain this? 

	Hackney Homes is also concerned about costs and ensuring value for money for its residents. The windows are manufactured to a high specification, are guaranteed for 10 years and a fenestration self assessment scheme [FENSA] certificate is available that confirms that the windows meet the energy efficiency criteria of the Building Regulations 2000.


	I have grilles over my windows; how will this affect forthcoming works?

	The installation of grilles raises concerns about safe means of escape and Health & Safety. Where they affect works, grilles will be removed and left with the resident.

The new windows are lockable and contain security features that should make grilles redundant. The windows also conform to Insurance crime prevention standards.
Before fitting grilles residents require the consent of the Landlord, via the Local Neighbourhood Office. 


	How are the replacement windows chosen? 

	Hackney Homes is confident that the windows reduce the maintenance costs of the building because UPVC requires less maintenance than traditional windows. The windows come with a 10 years guarantee.  In tenanted properties extractor fans are fitted in the kitchen & bathroom to help reduce condensation and eliminate mould growth. The extractor fans are optional for leaseholders. The Tilt & Turn design helps with cleaning whilst keeping to an acceptable design, agreed by the Planning Department. If your windows are not readily accessible from the ground, this design is invaluable.


	Can I put in my own windows? 

	Leaseholders’ wishes to have windows installed privately must obtain the Landlord’s consent, via the Neighbourhood Office, to do so. Planning Consent will also be required from Hackney Council.
If works, including the replacement of windows, are programmed to be carried out to your property it will not be possible for you to opt out of having these works carried out by the Council’s contractors.



	Will the characteristics of my building and the current style of Crittall windows be taken into consideration when replacing my existing windows with new ones?

	Existing Crittall windows can twist and buckle, are difficult to maintain and should be painted on a regular basis. They are also draughty and let the cold through the glass if only single glazed. They do not satisfy the thermal efficiency criteria of the Government’s Decent Homes Standard
New UPVC windows have a much higher performance in heat retaining and noise reduction qualities. All proposed windows have to be approved by the Planning section of Hackney Council.


	If you propose to replace our windows, can we agree materials with you? 

	Materials used when installing new windows are required to comply with planning regulations, heath and safety and building requirements; At the pre-start meeting residents can view the nature/type and design of the windows. However, it is not possible for leaseholders to decide on materials used.



	What arrangements will be made to ensure that I receive good customer care from the contractors in the same way that I would if I employed a private contractor to replace my windows? 

	The window installer’s surveyor will visit to measure the existing window openings prior to manufacture. The surveyor will take into account the existing window conditions and note any special requirements. Each resident will have the opportunity to discuss any relevant issues with the surveyor. 

Liaison is provided by the constructor’s RLO and the window installer’s representative. They will visit each resident prior to commencement and maintain contact while the windows are being installed, to ensure the quality of workmanship is to the required standard.
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