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LRS Service Charge Breakdown

Introduction

The LRS Service Charge Breakdown web page will allow the public to access to the Service
Charge Breakdowns via the Hackney Homes website. These documents are usually sent via
post but this web page will allow residents to download the documents 24/7. Residents will
be able to log in with their account number and surname and be able to select from one of
the following options:

e Actual Statement — this summarises the Service Charges to a particular property
with the estimated and actual costs incurred.

o Breakdown of Actual Costs — this contains the same information as an Actual
Statement but in greater detail.

e Statement of Account — this lists the transactions and running balance of individual
Service Charge accounts. The Overdue figure at the bottom is the current balance
less any future instalments of a payment plan

Definitions of Terms Used

Reference is made to certain terms and phrases. Please see below some of the definitions:
Click Press and release the left side of the mouse

Double-click Press and release the left side of the mouse twice in rapid succession.
Right click. Press and release the right side of the mouse.

Toolbar A set of icons (pictures or buttons) usually at the top of the screen.
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Accessing the Web Page

Open up Internet Explorer and type www.hackneyhomes.org.uk in the address bar (Please

see Figure 1):
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Fig 1: Hackney Homes Home Page

Click the link Leaseholders link (see Fig 1). Then click Service Charges in the left hand menu.
Then click the link titled *
which will take you the page below (See Fig2).
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LRS Service Charge Breakdown

Login

You will need to enter a UserName and Password to access your Service Charge details. To

initially log in you will need to ring the Leasehold and Right to Buy team on 0208 356 2100
who will provide you with your login details.

Once you have acquired your login details enter them into the corresponding boxes and
click the ‘Log in’ button (circled).

File Edit View History Bookmarks Tools Help
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Home » Leaseholders » Service Charges » My Service Charges

My Service Charges

You can now request some of your service charge documents online.

If you have UserName and Password, please fill them in below and click the Log In button to continue.
If you do not have a UserName and Password, please ring 020 8356 2100 to register.

UserName: |

- Login |

Password: |

Fig 2: Login Page
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Submitting a Request for a document

When you click the Log In button you will enter ‘My Service Charges’ page.

To select your required document please click on the drop down box under Section 1.

Then select the year of the documents you require by clicking on the drop down box under

Section 2.
file Edk  View Higtory kmarks  Tools  Help
@ = € 0 | L] | hepidiecaihost:3101 Request aspxrAddressID=695be 1 SF-5743-472F-9499-2f9 dzadeb v7 - | |Glz] so0ge P

2] Mast Visited P Getting Started | Latest Headlines

i

In partranship with HHackney Council

Home * Leaseholders » Service Charges » My Service Charges

My Service Charges

To receive service charge documents by e-mail please follow the steps below...

1. Select the type of document you wish to be sent using the drop down box. If you select “Send All Documents”, each document will be sent in a separate e-mail.

|Sarvioe Charge Breakdown d

2. [fthe requested document is is a Service Charge Statement or a Service Charge Breakdown, select the financial year that you would like the document to cover using

the drop down box.

|»

| 08107 =l
3 ~Click the Suhmit button when you are satisfied with your selaction.
Submit |
4. Check that your request has been logged in the table below. You may need to refresh the table by clicking the Reresh button.
Refresh |
Date . Email : Document Type  Year Sent

30/09/2008 17:37:11 Service Charge Statement 06_07 | 30/09/2005 17:42:56

30/09/2008 17:34:35 Service Charge Statement of Account 30/09/72008 17:42:53

30/09/2008 16:24:32 Service Charge Breakdown 06_07 | 30/09/2008 17:43:10

TR e . = = e E]
Daone 4

Fig 3: My Service Charges Page

Once you have made the choices Click the ‘Submit’ button (circled in Fig 3).

Please note you may need to click the refresh button to see your request in the table.
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Retrieving the requested documents

Once the forms have been submitted please allow a couple of minutes before accessing
your e-mail account. The e-mail account you need to access will be the one you entered
when requesting the forms. Once logged in you should see an e-mail from
service.charges@hackneyhomes.org.uk.

If the details you submitted were incorrect or the details cannot be found then you will
receive an email stating that your request was not successful. If this is the case then please
contact the Leasehold and Right to Buy team on 0208 356 2100.

If the details are correct then you will receive an e-mail with the report. Please note the
report is not a separate attachment and is contained within the body of the e-mail. (Please
see Fig 4). You can view the report as the e-mail or print the e-mail.
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to All Folder~ Rule Actions~ || Sender B E Up~ Unread Select
Respond Adtions Junk Email Options = Find
From: service,charges@hackneyhomes.orguk Sent: Wed 17/09/2008 10:15
To: Mark Butterworth
ce |
Subject: Hackney Homes - Service Charge Statement for 06/07
ACTUAL SERVICE CHARGES FOR 06107 ™
Statement Date: 24 September 2007
Please find the Schedule of your Service Charges, as you have requested. If vou require further please contact us.
|Account Number: Property Formula Size: 4.0
Neighbourhood: 503 Date of Purchase: 09/02:2004
Re-Instatment Value: 82700
Mailing Addrass [Property Address
| certify that the charges shown below have been calculated from actual costs incurred by the Borough and are in accordance with the provisions of the Landlord and Tenants Act 1985 (Paul Mendez Da Costa IPFA Head of 1
Housing Finance)
GENERAL SERVICES
1. ESTATE REPAIRS £248
2. ESTATE CLEANING £78.15
3. ESTATE LIGHTING £0.00
4. GROUNDS MAINTENANCE £45.52
5. ESTATE ROADS FOOTPATHS AND DRAINAGE £250.00
6. ESTATE CCTV MAINTENANCE COSTS £60.72
7. TOTAL ESTATE BASED SERVICES £436.87
BLOCK SERVICES
8. BLOCK REPAIRS £120.71
9. BLOCK CLEANING £169.58 L
10.BLOCK LIGHTING £0.00
11. COMMUNAL HEATING/HOT WATER FLEL £0.00
12. COMMUNAL HTG/HTW AINTENANCE £0.00
13. LIFT MAINTENANCE COSTS £0.00
14. LIFT ELECTRICITY £0.00
15.BLOCK CCTV MAINTENANCE COSTS £0.00
16. COMMUNAL DOOR ENTRY MAINTENANCE £13.27
17. REFUSE STORAGE/GARCHEY SYSTEMS £0.00
18. COMMUNAL TV AERIAL MAINTENANCE £0.00
19. TOTAL BLOCK BASED SERVICES £312.56
20. TOTAL FOR BLOCK AND ESTATE £749.43 hd

Fig 4: Service Charge Email

Hackney Homes ICT Version 2.0 Created by Mark Butterworth Page 7



