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New Outreach surgeries on Hackney Homes’ estates

There are many opportunities for Hackney Homes residents to report a repair.
In the past few weeks, Hackney Homes have added new outreach surgeries
to the Stoke Newington, Clapton and Shoreditch area.

All residents who attend an outreach surgery can:
e Report a repair and get an appointment straight away
e Check the status of a repair that you have reported
e Speak to your estate manager

Hackney Homes Head of Building Maintenance, Jim Paterson, said:
“Supporting our residents through difficult times is a key priority for Hackney
Homes and that is why we have organised these workshops to provide vital
information to residents”.

There are many quick and easy ways to report a repair, including online at
www.hackneyhomes.org.uk, by calling 0208 356 3691 or emailing
repairs.rcc@hackneyhomes.org.uk.

Residents can check www.hackneyhomes.org.uk/hm-maintenance.htm for
the dates and times of the outreach surgeries on their estate.

-Ends-

Press queries to Olaide Oyekanmi on 0208 356 3522, 0777 256 5514 or email
olaide.oyekanmi@hackneyhomes.org.uk

Notes to Editors

e Hackney Homes is an arms-length management organisation
managing around 30,000 council properties in the borough of Hackney.
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