
Hackney Homes Contact Centre

We’re here to help!
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We are open Monday to Friday 8am to 7pm and Saturdays 9am to 1pm with 24
hour cover for emergencies. We will make an appointment for you straightaway
and phone you when the job is finished to ensure you are happy with the result.

There are many ways to contact us:

You can call us on 020 8356 3691

You can also order a repair by email:
Repairs.rcc@hackneyhomes.org.uk 

Order a repair online:
www.hackneyhomes.org.uk/h-housecall.htm 

By post:
Hackney Homes Contact Centre,
FREEPOST, LON6966, London E2 8BR

The Hackney Homes Contact Centre is
the one stop shop for maintenance and
repairs for Hackney Homes’ properties.

And we do more than just repairs:

• Repair requests

• Grounds Maintenance

• Pest Control

• Estate Cleaning

• Gas Servicing Appointments

• Repair inspections




