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WWhhaatt  ttoo  ddoo  iiff  yyoouu  aarree  ddeeaalliinngg  wwiitthh
tthhee  aaffffaaiirrss  ooff  aa  ccoouunncciill  tteennaanntt  wwhhoo
hhaass  ddiieedd..
Coping with the death of a friend or relative is never
easy and trying to deal with their affairs can be
complicated and upsetting. This leaflet has been
produced to try and help you through this difficult
time by explaining what you need to do when a
tenant dies.

If you haven’t already done so you must tell the
Neighbourhood Office that:

• The tenant has died

• Confirm this in writing

• Send them a copy of the death certificate

CCaann  II  bbeeccoommee  tthhee  nneeww  tteennaanntt??
If you have been living with the tenant for more than a
year, you may have a right to take over the tenancy, if
you were:

• The joint tenant

• The husband or wife of the tenant

• Son or daughter of the tenant

• A close relative of the tenant

You can contact the Neighbourhood Office for advice
on your rights. You may be able to claim Housing
Benefit while your succession request is being
investigated. Please speak to your Housing Manager.

HHooww  ddoo  II  eenndd  tthhee  tteennaannccyy??
We will carry on charging rent until the
representatives of the tenant, who has died, legally
ends the tenancy. To end the tenancy you need to do
the following:

• Tell the Neighbourhood Office, in writing, that you
want to end the tenancy; you may be asked to
complete a Notice of Termination of Tenancy form
at the office.

• Hand back all sets of keys to the relevant
Neighbourhood Office

• Ask for a written receipt with a date when you
hand in the keys

• Please try to make sure that all of the tenants
belongings and furniture are removed from the
property

If you cannot clear everything out of the property you
must write or email the Neighbourhood Office straight
away to give them permission to remove any items
that are left.

GGaarraaggeess//PPaarrkkiinngg  SSppaaccee
If the deceased also rented a garage from Hackney
Homes, please identify the garage keys separately
when you return the keys to the property. Your must
make sure the garage/parking space is terminated
too.

RReenntt  aanndd  HHoouussiinngg  BBeenneeffiitt
Unfortunately there is no rent free period to allow the
property to be cleared.

If the tenant was in receipt of Housing Benefit, the
benefit will cease the Monday after death and full rent
will be charged until the tenant’s representative ends
the tenancy.

PPaayyiinngg  aannyy  ddeebbttss  aanndd  ccllaaiimmiinngg
ccrreeddiitt
If you are responsible for dealing with the tenant’s
finances after their death, you must make sure that
their debts are paid after the funeral costs have been
paid for.

You should contact the Former Tenants Accounts
Team on 020 8356 2425 to confirm the final balance
on the rent account.

HHoouussiinngg  OOffffiicceess

• De Beauvoir & Queensbridge
31 De Beauvoir Road, London N1 5SJ
Tel: 020 8356 6600

• Homerton
92 Well Street, London E9 7JA
Tel: 020 356 7800

• North East
149 Stamford Hill, London N16 5LG
Tel: 020 8356 6500

• Shoreditch
1 Cropley Street, London N1 7PT
Tel: 020 8356 6715

• Stoke Newington
Stoke Newington Municipal Offices
Stoke Newington Church Street, 
London N16 0JR
Tel: 020 8356 6100
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