
Ways to get involved 
(Please � all that apply)

I am interested in getting involved 

in the following ways:

� Completing telephone surveys
� Completing face to face surveys
� Completing email surveys
� Receiving questions by text
� Attending small discussion groups
� Attending conferences
� Attending local exhibitions or meetings
� Joining my local Tenants and Residents

Association
� Attending a fun day
� Becoming a mystery shopper

What is your availability? 
(Please � all that apply)

I am available in:

� Mornings � Afternoons
� Evenings � Weekends

What are your interests? 
(Please � all that apply)

I am interested in the following topics:

� Repairs and improvements 
(inside the home)

� Environmental improvements 
(outside in the communal areas)

� Cleaning

� Planned maintenance to estates such 
as lift servicing, painting and CCTV

� Landscaping, grass cutting and 
general communal maintenance

� Anti-social behaviour (noise nuisance,
harassment, vandalism)

� Rent collection
� Leaseholder services
� Recycling 
� Budget, finance and rent setting
� Estate inspections
� Newsletters, website and brochures
� Equalities policies (to ensure fair services

for all)
� Performance monitoring
� Resident involvement opportunities
� Environmental sustainability (reducing

carbon footprint)
� Services for young people

To help us ensure that we take into

consideration the views of everyone 

in Hackney, please tell us a bit more

about you. 

How old are you?

� Under 16 � 16-24
� 25-34 � 35-44
� 45-54 � 55-64
� 65-74 � 74-84
� 84+

HAVE YOUR SAY ON
HOUSING

Registration form

Your details

Name Address

Postcode

Email address

Daytime phone number

Mobile phone number
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What is your ethnic origin?

White

� British
� Irish
� Traveller or Irish heritage
� Gypsy Roma
� Turkish Cypriot/Turkish speaking
� Kurdish
� Greek/Greek Cypriot
� White Eastern European
� White Other European
� Jewish
� Charedi (Orthodox Jewish)
� Any other white background

Black or Black British

� Caribbean
� African Somali
� African Congolese
� African Nigerian
� African Ghanaian
� Other West African
� Other black background

Mixed

� White and Black Caribbean
� White and Black African
� White and Asian
� Any other mixed background

Asian or Asian British

� Indian
� Pakistani
� Bangladeshi
� Other Asian background

Chinese or South East Asian or South

East Asian British

� Chinese (Cantonese)
� Vietnamese
� Other South East Asian Background

� Any other ethnic group

Do you consider yourself to have 

a disability?

� Yes � No
If yes, what is your disability?

How would you describe your tenancy?

� Council (Hackney Homes) tenant
� Leaseholder
� Housing Association Tenant
� Private Tenant
� Home Owner � Co-resident 

Language

What is the first language you speak?

� English � Kurdish
� Bengali � Mandarin
� Bosnian � Polish
� British Sign � Portugese

Language � Somali
� Cantonese � Spanish
� French � Turkish
� Greek � Urdu
� Gujarati � Vietnamese
� Hebrew � Other

Once you have registered we will 

write to you to confirm your details 

and provide you with information about

upcoming sessions that you might like

to be involved in.

For further information you can 

contact the Resident Participation 

Team on 020 8356 7845 or email

housingconsultation@

hackneyhomes.org.uk

HAVE YOUR SAY ON HOUSING

Produced by Hackney Design, Communications & Print
June 2008 • PJ35144
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