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Gas safety at home

Gas appliances can kill if they are not serviced properly. 

At Hackney Homes, your safety is our priority which is why 
our CORGI qualified engineers carry out annual gas servicing
checks to your home. These checks ensure your gas
appliances are in good working order and are safe for you 
to use. 

This leaflet provides information about what to expect when 
we visit to undertake a service and includes other relevant 
safety information. 
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Our standards…

Working with residents, Hackney Homes has developed service
standards that explain the service you can expect. We will... 

• Carry out a gas check in all tenants’ homes, where gas
appliances have been installed by Hackney Council 
or Hackney Homes, once a year to make sure that 
any gas appliances and the central heating system 
are safe and work properly. 

• Issue the tenant with a copy of a valid gas 
safety certificate.

• Replace any Hackney Homes’ supplied appliances that
have become obsolete with an up-to-date and more
energy efficient appliance.

If you have any questions about gas safety, 
please call freephone 0800 199 124.
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Gas Servicing Programme
Under the Gas Safety (installation and use) Regulations 1998, 
it is our statutory duty as a landlord to ensure your health and
safety by carrying out gas safety checks on all gas appliances
for example, the heating system once a year. 

Each year, our CORGI qualified engineers service your gas
appliances, so please let us in when we come to your home. 

When our engineers visit, they will: 

• Service the gas boiler in accordance with the
manufacturers instructions as well as record the gas rate
and adjust if required.

• Check and inspect all heating and hot water controls to
ensure that they are operating correctly. 

• Check and inspect all radiators, radiator valves and pipe 
work for leaks and test radiators are heating up correctly. 
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• Check operation of Carbon Monoxide detector 
(where fitted); replace any found to be defective or 
over 4 years old. 

• Test all gas pipe work to ensure this is safe to use. 

• Visually inspect tenants gas cooker and installation, 
make recommendations if found to be unsafe. 
Hackney Homes has no responsibility for 
tenant-owned gas cookers.

You will be sent an appointment time in the post. If you cannot
make the appointment time allocated to you or if you have any
questions, call freephone 0800 199 124. 

Failure to allow access will leave us with no choice but to seek
legal action under the terms of your tenancy agreement with
Hackney Homes. Any non-emergency repairs may also be
refused or cancelled until the service has been carried out. 
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Gas fires

Hackney Homes has no responsibility for repairing/replacing
tenant-owned gas appliances such as gas fires. If you do have
your own gas fire, the chimney will be inspected and smoke
tested for correct operation. Faulty appliances will be
disconnected or removed.

Water heaters

Gas fired water heaters will be inspected as part of the annual
service visit. The engineer will:

• Service the water heater in-accordance with
manufacturer’s instructions and ensure its safe 
operation. Record gas rate, adjust if required.

• Check and inspect all hot water controls to ensure that they are operating correctly.
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Single Point Water Heaters should serve one appliance only and they should not be
connected to washing machines. They must have a label fixed to them stating that the
appliance must not be operated for any longer than 5 minutes.

• Check and inspect all pipe work for leaks.

• Check the operation of Carbon Monoxide detector (where fitted); place any found 
to be defective or over 4 years old. 

• Test all gas pipe work to ensure this is safe to use. 

• Visually inspect tenants gas cooker and installation, make recommendations if 
found to be unsafe. 

Open grated chimneys 

• If you have an open grate wood/coal burning appliance, the chimney will be inspected
and smoke tested for correct operation. 

7



Water storage tanks (within dwellings) 

• Dual storage/expansion water system tanks will 
be disinfected, the results checked at taps with 
appropriate test strip, and results recorded.  

Gas carcass (internal gas pipe work)

For dwellings that have no Hackney Homes owned gas
appliances, an annual check will be undertaken to ensure that
there are no leaks on the internal gas pipes. A soundness check
will be undertaken and a certificate issued by the gas engineer.
A visual check on tenant-owned appliances will also be
undertaken and advice about their safety can be provided. If the
appliance is deemed to be unsafe, the appliance will be isolated
and made safe. 

On completion of service

• You will be asked to sign a CP12 Gas Safety Certificate, a copy of which will be
issued to you.

• You will be asked to sign a Customer Satisfaction sheet.
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New Tenants
Before you move into your home, a full gas safety check will
have already been carried out by Hackney Homes to ensure 
all gas appliance are in a safe, working order.

Whilst the property is empty and waiting to be let, the central
heating system/gas supply is shut off.

As a new tenant you will need to book an appointment with
Hackney Homes to reinstate your gas services. These
appointments cannot be carried out until after the actual start
date of your new tenancy. Before you move into your new
home, you will also need to arrange your gas service supplier
and or key meter. 

Until you have arranged your gas supply and the safety check
has been completed, you will not have any heating or hot 
water to your home.

If you have any questions about gas safety, 
please call freephone 0800 199 124.
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Gas Meters
Gas meters are the responsibility of your supplier. Hackney
Homes cannot carry out repairs or maintenance to your gas
meter. If you are having a problem with your gas meter, you
should contact your supplier to report the fault. 

Key meters

If you have no gas to your property, check to see if your key
meter is in credit. When the gas comes on, make sure all 
pilot lights are lit. This applies to gas meters using 
rechargeable cards.

Please note: if you have used all your emergency credit,
when you pay to top up your gas card, the emergency 
credit will be taken off your first payment. Any additional 
credit will then be added on.  
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Gas Leaks
It is important for you to be aware of where the gas safety valve is located in your home. 
In an emergency, you may need to switch off gas supplies to your home. 

If you smell gas:

• Turn off the supply by moving the valve to the OFF position. 

• Contact Transco immediately on freephone 0800 111 999.

• Don’t smoke or use any matches.

• Don’t use electrical switches.

• Open doors and windows to increase air ventilation.

• Check to see if the pilot light to your boiler has been blown out or a gas tap 
has been left on. 

If you think there is a problem with your boiler or gas appliances, do not attempt to fix it
yourself. Repairs should only be carried out by CORGI qualified engineers. 
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Carbon Monoxide – What you need to know
It’s known as the silent killer because it’s invisible, odourless and tasteless. Carbon
monoxide (CO) is a poisonous gas which can be released by gas appliances if they are not
operating correctly. 

If CO gets into the body, it prevents the blood from bringing oxygen to cells, tissues, and
organs. The smaller the victim, the more quickly the body can be overcome by the effects of
carbon monoxide. This puts children at even greater risk. 

Causes of carbon monoxide

Carbon monoxide is produced when any fossil fuel fails to burn properly. This is due to:

• Faulty or badly fitted gas appliances.

• Poorly ventilated rooms.

• Blocked flues or chimneys.

12



Know the danger signs

• A yellow or orange flame instead of blue (except living flame fires).

• Staining around or on the gas appliances.

• Pilot lights that blow out frequently.

• Coal and wood fires will be difficult to light, may burn slowly or go out.

Know the symptoms of carbon poisoning

Carbon monoxide poisoning is often confused with the flu because the symptoms include
severe headaches, chest or stomach pains, drowsiness, nausea, dizziness and general
lethargy. Severe carbon monoxide poisoning can turn the skin pink and the lips bright red.
So despite being asphyxiated, the victim doesn’t turn blue as you’d expect.

Experiencing any of these symptoms in the vicinity of a gas appliance requires urgent
medical attention.
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What preventative measures can I take against carbon 
monoxide exposure?

• Ensure that all gas appliances and flues are serviced.

• Allow Hackney Homes access to your home when gas safety engineers visit.

• Always make sure there is enough fresh air in the room containing your gas 
appliance and ensure air vents are not covered.

What should I do in an emergency?

If you fear that someone may have CO poisoning, call for medical help immediately by
dialling 999 and ask for an ambulance. Ensure the victim is: 

• Removed immediately from the contaminated area.

• Placed in the open air.

• Given pure oxygen if available.

• Kept at rest - avoid all exertion.
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If you have any questions about gas safety, 
please call freephone 0800 199 124.

Who to contact?
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If you smell gas: 

• Turn off the supply by moving the valve to the OFF position.

• Contact Transco immediately on free phone 0800 111 999.

• Don’t smoke or use any matches.

• Don’t use electrical switches.

• Open doors and windows to increase air ventilation.

• Check to see if the pilot light to your boiler has been blown out or 
a gas tap has been left on.
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