
Services for 
Older People  
in Hackney



Hackney Homes in partnership with Hackney 
Council provide a number of services to 
assist older people who live in a property 
managed by Hackney Homes to lead safe, 
healthy and independent lives in their home.

This leaflet lists the services available to older 
people and tells you how you might qualify. 
It also gives you the numbers to contact for 
more information. 

Additional  repairs 
If everyone living in your home is aged over 
65 and the property is managed by Hackney 
Homes, you may be able to get help with a 
number of repairs. These include 
• �gaining entry to your home if you have  

lost your keys
• �carrying out minor repairs such as 

tightening loose handles, locks or catches 
on internal doors.

For more information, ring Hackney Homes 
Repairs Contact Centre on 020 8356 3691.

Password scheme 
When reporting a repair, you can give a 
password of your choice that will be used 
when our Repairs staff visit your home. 
This will help give you peace of mind by 
protecting you from bogus callers and added 
confidence that the caller at your doorstep is 
from Hackney Homes. 

For more information, ring Hackney Homes 
Repairs Contact Centre on 020 8356 3691.
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Tenancy support
If you are finding it difficult to cope with your 
household responsibilities, you may be able 
to get extra help and support to maintain 
your tenancy and live independently. The 
Tenancy Support Service can help you  
with claiming benefits, managing your bills, 
settling you into your new home or sorting 
out problems with your neighbours.

For more information ring  
• �Family Mosaic Housing on 020 7241 7940 

(for North East and North West  
Neighbourhoods)

• �Single Homeless Project (SHP) on  
020 8986 8517 (for Shoreditch, Homerton 
and Queensbridge and De Beauvoir  
Neighbourhoods)

Internal decorations
If everyone living in your home is aged over 
65 and the property is managed by Hackney 
Homes, you may be able to get help with 
decorating up to three rooms in your home 
at no extra cost. 

For more information, ring your local 
Neighbourhood Office. Contact details  
are at the end of this leaflet.

Adapting your home
If you are having difficulties accessing or 
moving around your home and require 
adaptations to your home, we may be able 
to assist. You may be able to have certain 
fittings put in such as a ‘flashing light’ 
doorbell, extra handrails, special taps or a 



stair lift, or have adaptations made to your 
bathroom.

For more information, ring Hackney  
Council’s Access Team on 0208 356 6262.

Re-housing for medical reasons 
If your home is not suitable for you 
and cannot be made suitable through 
adaptations, you can apply for re-housing on 
medical grounds. Hackney Homes works in 
partnership with Hackney Council to ensure 
ground floor and accessible homes are 
allocated to residents who need this kind of 
home. 

For more information, ring your local 
Neighbourhood Office. Contact details are 
at the end of this leaflet.

Care in your home
You may be able to get care and support in 
your home such as personal care washing 
and dressing or other practical daily tasks. 
The Home Care service will work with you to 
develop your confidence and possibly regain 
skills to increase your independence.

For more information, ring Hackney  
Council’s Access Team on 0208 356 6262.

Sheltered housing
Sheltered housing is accommodation  
designed to meet the needs of older 
people. Sheltered housing schemes provide 
homes that enable people to keep their 
independence and benefit from communal 



facilities and support from Sheltered 
Housing Officers. If you feel the need 
for some support to live independently, 
sheltered housing could suit you. 

For more information, ring your local 
Neighbourhood Office. Contact details  
are at the end of this leaflet.

Community alarm service
If you don’t feel safe in your home, for 
example, risk of falling, not being able to get 
to the phone or being taken ill, a community 
alarm can provide you with peace of mind 
24 hours a day, 365 days a year. The 
Community Alarm Service works through an 
alarm unit connected to your telephone. At 
the touch of a button on the alarm unit or 
pendant, a call is put through to the alarm 
centre where staff will answer your call and 
send for assistance as appropriate.

For more information, ring Hanover in 
Hackney Housing Association on  
020 8525 5001. 

Coldline project
You may be able to get help with preventing 
problems that are likely to put you at risk 
from the cold, such as help with housing 
repairs like draught proofing and emergency 
heaters on loan. You may also be able to 
receive help with paying bills. 

For more information, ring Age Concern 
and Help the Aged on  0800 9179 830.
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Contact the Elderly
If you are interested in meeting other older 
people and you are aged 75 or older and live 
on your own, Contact the Elderly arrange 
for small groups of older people to meet 
together for afternoon tea. Volunteers will 
collect you and take you home. 

For more information, ring on Contact the 
Elderly on 0800 716 543.

Action on Elder Abuse
If anyone you know is concerned about 
abuse on older people, Action on Elder 
Abuse runs a free phone helpline for anyone 
concerned about elder abuse.

For more information, ring Action on Elder 
Abuse on 0808 808 8141.

Age Concern and Help the Aged 
If you want information on services for older 
people, Age Concern and Help the Aged 
can give you information on transport, leisure 
activities, lunch clubs, help with issues such 
as housing, finance and health and more.

For more information, ring Age Concern 
and Help the Aged on 0800 9179 830.

The Sharp End
If you would like to exercise but do not want 
to join a gym, contact The Sharp End who 
provide exercise, art, recreational classes 
and other social activities for people over 50. 

For more information, ring The Sharp End 
on 020 7923 9031.



Neighbourhood Housing Office 
Contact Details
De Beauvoir & Queensbridge Neighbourhood 
Office on 020 8356 6600

Homerton NeighbourhoSod Office on  
020 8356 7800

North East Neighbourhood Office on  
020 8356 6500

Shoreditch Neighbourhood Office on  
020 8356 6715

Stoke Newington Neighbourhood Office  
on 020 8356 6151

You can also find out more from our  
website: www.hackneyhomes.org.uk
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