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Log on and keep up to date about works to your block

Improving the interior and exterior of our properties is a priority for Hackney Homes.
To make sure that residents are informed about any changes and how they will affect
them, a brand new search facility is now available via the Hackney Homes website to
check any works that are planned or currently ongoing.

Quick and easy to wuse, residents simply log into the website at
www.hackneyhomes.org.uk, navigate to the Decent Homes area and click on the
search database, type in their address or postcode, hit search and the results are
displayed.

The search facility is also available in Turkish and will shortly be available in Bengali,
French and Cantonese.

If you are a leaseholder and want to find out more about what Decent Homes works
are happening to your block, call the Hackney Homes major works section on 020
8356 2400.

For any other questions, call the Housing Contact Centre on 020 8356 3691 or email
decent.homes@hackneyhomes.org.uk

Ends
Press queries to Olaide Oyekanmi on 0208 356 3522, 0777 2565514 or email
olaide.oyekanmi@hackneyhomes.org.uk

Notes for Editors

e Decent Homes Programme is Hackney Homes’ largest housing renewal
project. It is improving thousands of homes to make sure every Hackney
Homes property meets the Decent Homes standard by 2010.

e Planned Maintenance Programme is a separate programme of
maintenance and replacement works aimed at keeping Hackney Homes
properties at the Decent Homes standard.

e The search database allows residents to search for both Decent Homes and
Planned Maintenance work planned for their block.

Our mission is to deliver excellent, responsive housing services with decent homes and estates. To help
residents lead healthy lives in safe and sustainable communities.
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